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PMA RECOGNIZES 2011 CONTRA CTOR AND
INDUSTRY MEMBER OF THE YEAR

, The Plumbing & Mechardt Associgon of Geogia is plesed to

| announce tha Sott Robers, Robers Plumbing ha been namd 2011
| Cortractor of the Yar and Erguson Eterprises ha been namé 2011

| Indugry Member of the Yar. The avards were preserted during the 119th

| PMA Annual Meting and Eduational Sesion on June 8t Nomines for

| these avards ae reviewed for the fllowing: Compny has a eputation for
quality sevice D its clierts; @mpany represertatives have a eputation for

| personal integrity; @mpany presertly operates a succesful business; and

has demongated a @mmitmert to improving the plumbing and mechani
cal indugry.

Sott Roberts, Robers Plumbing eceives i P
cortracior of the Yer Award from Ghris Strr. The D11 Cotractor of the Yar, Sott Robers joinad PMA in B05

and immaliately got irvolved in the &socidion and beame a prt of the

PMA &miy. In D09, Sott became the Pesidert of the loal North

2011 Indusry Member of the Yar Geogia PHCC ea. Not only did heake over the Pesidert position but he
FERGUSON also $epped up o hande the positions of Seetary and Teasurer when

no one else wuld. Sott worked tirelessly b keep the loal Ahens &soci
a WOLSELEY company ation going and impving. One loal member said "Not only Isahe gone

far beyond the poirt of jug doing the job, he mvided the leadership tha

our loal associgion nealed to keep gowing”. Sott also joinel the PMA Boat of Diectors in 209. Robex

Plumbing is alsoast of the kever Dalbn Johnsondmily of plumbing ompanies who hae been seving mero
Atlanta and Northes Geogia since 198. tinued ©orgage 3.

SIDNEY MEALOR REMEMBERED REAL PEOPLE MAKING A REAL IMPACT!

AUGUST 4, 1955 - MAY 19, 2011 GEORGIA DELEGATION AT PHCC LEGISLATIVE
CONFERENCE WASHINGTON, D.C. ON MAY 12, 2011

Sid was a man of
integrity who was
good-hearted, honest
and had such a posi-
tive impact on many
people within the
industry and commu-
N nity. Sid will be

' missed by not only by
' his family but his PDI,
' | PMA and plumbing
- - industry family. Sid
worked with his father, Glad, at “PDI” since

being founded in 1973 where he was currently Plctured from Ieft to ngh: Ellen Whitker, Chr|s Sirr, Edvard Mlller
serving as CEO and Chairman of the Board. Congessman Tom Gves, Chip Geene and Td Zurn.
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PMA Pesiden Report
2010 - D11
Chris Sarr

| recertly attended the PHCQ
Legisldve  Corierence in
Washingbn DC. To help teour
elected officials knav our vievs
on up oming blls they are
going b be wting on. It is
important to let these epresen
tatives knav where we g¢and on

the issus. In eturn this hels them mak beter deci

sions beause thg undestand hav the bils dfect our
lives and the indusy we ar a f@rt of. If you ae unable
to visit with yur represertative in peson you should &
leag get in touch with their ofice and géon their emal

list. Mogt representatives have websites or emdi ligs

where they lkeep yu informed on their position on
pending bils.

Our indusry is changing wery day and ve all hae to
change with it. The PMA & PHCé&2Bs us up ¢ dae
with new ideas and lavs tha are dfecting us and our]
businesses. Without member support andvalvemert
they wouldn't be able ® do thda. Being a prt of the
PMA & PHCC is jugood businss.

It's had to believe the year has @me and gone adrady.
Thank wu all br your support b the PMA anddr giving
me the opportunity b seve & piesidert this pag year.
Thanis to Ellen and Susanrfyour had work and deli-
cdion put forth.

Hope yu all hare a geat summer

Chris Starr

PMA Pesidernt Report
2011 - D12
Earl Liely

It was an honoro be elecéd to seve
as your presidert next year. | look
forward to working with all of gu on
ways o increase membeship and
participation a all PMA meéngs.
We hal a good turn out thisgar &
the King and Prince but & will work
on ways to atract moe ntractor
members in D12.

| would like to thank the bllowing exhibitors for participating
at the Fridy Indugry Recefion and Table Top BMit:
Ameri@an \alve, Dich With of Geogia, Emegency Serices
24, Federated Insuence, Geggia Pwer, GPS Managemeén
Solutions, McKe-Nix & Associas, Miwaulee Electric Tool
Corp. , Moen, Noritz, PHCC tidaal Assocition, The
Plumbing Nevs Media Division, Riferred Sals Associis,
Pulley & Assocites, RBM - North Meedes Benz, Rick
Hendrick Cherolet, Ridge Tool Conamy, TermNé Merchart
Sewices, Sposwood & Associ@s, Sunbelt Mardting and
W.R Brigow Manufacturing Agets.

The med¢ing wouldn't be a succgs without support fom
sponsols. Thank gu to Bradford White, Kohler/PHCC
Eduation Seminar Serge North GA PHCQRick Hendrick
Cherrolet, PDI and The Plumbing We. We appecide all
your support. During thee had emnomic times your contri-
butions © the asocision and this me#ng ar geatly appre-
ciated. We all hge businsses to run, so ve undestand the
demands on gur time and yur money.

Congatulations Sott Robers on being nanma Conractor of
the Yar and Erguson Eterprise br being avarded Indugry
Member of the Yar. Your déication to the plumbing indus
try is vell noted by the fact your pees nominaed you.

Earl Lively

PMA Recogniz es Rober ts Plumbing
Contr actor of the Year
Ferguson Enter prise Industry
Member of the Year
Continued from page one

They hare more than 3,000 esidertial cusomers and
over 1,100 stsfied mmmercial cusomers. Plase join
PMA in ongratulating Sott Robers, Robers Plumbing
as D11Cotractor of the Yar.

The D11 Indusry member of the Ya, Ferguson
Erterprise vas founded in 198 with $1%,000 in epital
and two locations. Over five de@des this ompany dou
bled in sie every five years. In 192 the @mpany was
acquired which alleved for rapid gowth and aggessive
expansion ito indugrial, H\AC and vaterworks marlets.
The ompany is anked as the lagest plumbing whole
saler in North Ameri, and is also the indtry's seond
largest digtributor of pipes, \alves and fitings, water-

works, and hating
and moling equip
mert.

While Ferguson oper
ates in all ® dates,
the contributions they
malke loally in the
state of Geogia ae
why they are being
recognizd today. For
28 ears, Ferguson
Ernterprises ha sup

ported the PMA Their Tomny Banls, Rrguson Eterprise
support ha been acceqts avard from Chris Sarr a&
more than jus finan- Awards Beakfas on June 3d.

cial; this support

extends davn to the emplgees actie in the loal om-
munities. Plase join PMA in angratulating Ferguson
Enterprise & 2011 Indus'y Member of the Yay.

Hotline, May - June 201 1

© 2011, Plumbing & Mechanical Association of Georgia



PMA 2011-2012 BO ARD OF DIRECTORS

Presidert: Earl Liely, LE3O Mechanial, Bogart
Hrst Vice Pesidert: Bobly Burns, Lagéside Plumbing Edonton
Secetary/Treasurer: Danry Richadson, Richadson Plumbing Elberon
Pag President: Chris Srr, Pyles Plumbing & Utity Cortractors, Ma®n
Directors:
Mike Adams, Ceenarnt Mechanial, Douglaville
Chuck Caon, Cason Plumbing Athens
Jay Cunningham, Superior Plumbingennesawv
Mike Dalbn, Keever Plumbing Liburn
Mike Dupee, Dupee Plumbing Marietta
Charles "Chip" Geene, Geene & Associes, Ma®n
Billy Guinale, Bll-John PlumbingAlphasetta
Caol Liwely, LE2O Mechanial, Bogart
Tory Mahdfey, Northwest Plumbing Mableton
Sott Roberts, Robers Plumbing Hosclion
Jim Sabol, Plumb Wosk Alanta
Mitzi Smith, Sundial Plumbing Saces, Maridta
Bryan Sansell, Fulon, Plumbing Htg., A/C Atlanta
David Saples,R S. Andews, Alanta
Ted Zurn, Zurn PlumbingChamblee
Indugry Directors:
Eric Arnold, Geagia Pwer, Atlanta
Gary Biyant, McKee-Nix, Tuckr

Pictured above, front row, left to right:, Eric Arnold, Td Zurn, Earl Lely, Sott Roberts, Chris Srr,
Caol Lively and Mke Dalon. Backow, left to right: Chip Geene, Danyg Richadson, Bobly Burns,
Garwy Biyant, Mike Dupee, Byan Sansell, and Daid Staples.

Hotline, May - June 201 1 4 © 2011, Plumbing & Mechanical Association of Georgia




Want to know an easy way

to get $1007?

just convert a gas water heater to electric*

It's the easiest way to put extra cash in your pocket. Georgiever will pay you and your customers $100 each when you
replace a Georgia Power customer’s gas water heater with lactec one. Install an energy-ef cient, low-maintenance
electric water heater that has a long life expectancy andeskdvantage of low electric rates. It pays to convert to &lec

To get all the details on who quali es for this money-makiogwersion program and how to participate, call Georgia Rowe
at 800-524-2421 x600.

*Certain restrictions apply. Offer subject to €12/31/2011

1000257




PMA RECOGNIZES THE FOLLOWING COMPANIES CELEBRATING
MEMBERSHIP MILESTONES

15 Years
35 Years Preferred Sales Associates
PDI Lovelace Plumbing

Hammond Services
Delta Plumbing

25Years
Richardson Plumbing 10 Years
C&H Mechanical American Valve
Fitzgerald & Sons Plumbing Action Plumbing
Federated Insurance American Mechanical
Delta Sales
20 Years 5 Years
Deen Plumbing Inspector Drain
Runyan Plumbing Ditch Witch of Georgia
Armour Plumbing F&S Mechanical and Plumbing
Zurn Plumbing Water Out

Covenant Mechanical Contractors
Atlanta Gas light

Pictured above Milestone Reognition. Font row left to right, Brad Futia, IEderated, Joan Deen, Deen Plumbing
Ted Zurn, Zurn Plumbing. Back RpoDoug Krsey, Amerian Mechanial, Dase Ruryan, Rutyan Plumbing Michael
Hays, Alanta Ga Ligh, Danry Richadson Richadson Plumbing Kenny Roges, PDI.

_________________________________________________________________________________________________________________________________________________________________|]
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On behalf of the members, directors, ar
officers of the Plumbing & Mechanichl
Association, we would like to publicly w4

come our newest Member:

Milwaukee ElectricTool Corp
Brent Alfonso
2020 Baramore Oaks Drive
Marietta, GA30062
Phone: 262-957-0322
brent.alfonso@ milwaukeetool.com

If you know a company interested in (je?l\n
ing PMA or for more information on m

bership benefits please contact PMA
678-947-3473 Pictured above, outgoing pesidert Chris Sarr receives Gael
' Plaque fom incoming presidert Earl Liely.

PMA 119th Annual Meeting Industry
ReceptionTable Top Exhibitors

AMERICAN VALVE
DITCH WITCH
EMERGENCYSERVICES 24
FEDERATED INSURANCE
GEORGIAPOWER
GPS MANAGEMENTSOLUTIONS
MCKEE-NIX ASSOCIATES
MILWAUKEE ELECTRICTOOL CORP
MOEN
MORGAN PUBLISHING
NORITZ
PHCC/PMA
PREFERRED SALEASSOCIATES
PULLEY & ASSOCIATES
RBM - NORTH MERCEDES BENZ
RICK HENDRICK CHEVROLET
RIDGE TOOL COMPANY
SPOTSWOOD &ASSOCIATES
SUNBELT MARKETING
TERM NETMERCHANT SERVICES
W.R. BRISTOW MFG. AGENTS

L]
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Pictur es from 119th PMA Ann ual
Meeting now a vailable on face book.

Become a f ace book F an of:
Plumbing & Mec hanical Associa tion of Geor gia
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Dear Fellow PHCC Membelbu're already on the team, now can you help us win?

The PHCC Educational Foundation and the PHCC Natiumsliary team up each year on the InvesYwur FutureAnnual
Giving CampaignYour gifts help to support th&uxiliary's scholarship program and the Foundation's educational programs for
contractors and employees.

The students who have applied for scholarships and the hard working men & women in our industry who need PHCC training
are counting oryOU to do your part to support education by making a gift.

It takes all members of the PHCC team pulling together to make great things happen. Our fliedidkEtator and

Fergusonare doing their part by providing matching gifts to each donation. I'm asking you and your local PHCC chapter to
pleasehelp usreach our 201 goal.

Make your tax-deductible gift of any size by visiting: wifisundation.phccweb.gfinvest or by calling (800) 533-7694 no
later thanmAugust 31!

Thank you for your generosity and support of this important caus

Sincerely

Chip Greene
PHCC Zone 2 Director

IRS Increases Business Mileage Rates
The Internal Revenue Service has increased its WHAT A RAT RACE!
optional business mileage rates to 55.5 cents a mile.
The new V?ZGSW"' gtO |fnto et]:ecé i]UIy % TthlS_ is ?fm t Atlanta Area Contractors sell your business or
increase of 4.5 cents from the 51-cent rate in effec .

for the first six months of 2011, as set forth in merge with another owner

Revenue Procedure 2010-51. And
Make Life
PMA SILVER PARTNER Easier.

CALL BRYAN STANSELL AT 404-352-3478

(just because we talk doesn't mean we move
forward)
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Train Your Techs to Sell
By Adams Hudson

It is quite easy to do. You get a bunch of calls, you think
you're busy, your guys work 72-hour weeks and then you
take a breath sometime in early fall only to find that
you've spent the summer fixing instead of installing. Oh
well, maybe next year.

So if you'reé;etting tons of plumbing service calls thanks
to the added use during summer months, when would it
be wise to offer a service or product upgrade? When the
tech is at the home! What about a Maintenance
Agreement (yes, plumbers!)? What about offering the 3-
option close: "Repair, Replace, or Upgrade"?

Your techs can see opportunities for upsells - if they look
for them. Butit's not always easy for them to do what you
might think is so obvious.

Technicians can have a hard time "morphinlg" from tech
to salesman. They're technicians and usually not sales-
people. To help here, you can do one of two things. You
can have them call in a "Field Rep" for a second opinion
when the opportunity is there (and pay a bonus if it sells).
Or, you can have them trained by your sales?eople or pro
trainers to overcome objections and capitalize on sales
situations.

Most companies expect techs to know what to say when
a sale is in front of them, but it's just not so. Would you
expect a pure salesperson to know how to install a sink,
water heater, or new pipes? No. My question is, "Why do
you expect techs to sell without training?"

Arm your technicians with the words and tools to capital-
ize on good opportunities. This could include a few

phrases to "paint" the sales picture; 3 ways to overcome

objections; 3 "do-all" sales closes; or a few comfort guar-
antees. To complete the "upsell” job, they must have the
sales tools they need.

All technicians should know how to sell benefits of
ref)lacmg_o]der equipment, from fixtures to water heaters.
All technicians should be schooled on utility savings,
repair savings, new equipment warranties, property
value increase, financing, and overall comfort now.

At the end of the service, they should be taught to ask,
"Would you like to save $10 in 10 seconds?" and have
them go into your Maintenance Agreement offer. It's clos-
ing questions like that that open doors to more sales.

Your techs should carry a price book, and last but not
least, they should get some sort of incentive for selling
benefits to the customer. This incentive is most likely a
commission on the sale. But make sure you impress
upon them that "selling” should meet a real need, not
take advantage of a customer you are serving. The first
time you catch someone selling something that the cus-
tomer doesn't need, an immediate reprimand is in order.

The better Kou develop a tech's skills, the better your
profits are likely to improve. The tech is there. The need
Is there. The customer can buy. Why don't you all get
together?

Adams Hudson is president of Hudson, Ink, a creative
marketing firm for contractors and PHCC National
Marketing Partner. PHCC members can get a free report
"Get More Plumbing Leads in Less Time" by emailing
their polite request to FreePHCCstuff@Hudsonlnk.com
or faxing company information to 1-334-262-1115. See
other marketing reports at www.hudsonink.com or call 1-
800-489-9099.

cCCcCA

PHCC, the Construction Contractors’ Alliance (CCA) a
Quality Service Contractors (QSC) team up to provide
new strategies, new tools and new energy!

Attend theonly national evenexclusively for the p-h-c industry

CONNECT 2011

September 21-24 Minneapolis, MN

Moving Your

Business
Forwar

2011 PHCC Corporate Partners
& CONNECT Diamond Sponsors
&=
BRADFORD WHITE MATL,E in(gglyerator gﬁ%%?‘l{?é,
CONNECT CONNECT CONNEH
Platinum Sponsor Gold Sponsors Silver Spo
SDELTA
’ QJ MOEN
NIBCO

Visit www.phccweb.org/connect
or call 800.533.7694 for info.
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“WHERE GEORGIA’S
BEST PLUMBERS BELONG”

101 Pilgrim Village Drive, Suite 200
Cumming, GA 30040

THE PLUMBING & MECHANICAL ASSOCIATION OF GEORGIA IS DEDICATED TO PROTECTING THE HEALTH AND COMFORT OF THE PUBLIC BY PRO-
MOTING INDUSTRY EDUCATION AND IMPROVING CONSUMER RELATIONS WITH PROFESSIONALISM AND INTEGRITY.

119th PMA ANNU AL MEETING

SPONSORS 2011 PMA PARTNERS
DIAMOND LEVEL
PLATINUM LEVEL
NORTH GEORGIA PHCC

The Plumbing News

GOLD LEVEL
ZURN PLUMBING

SILVER LEVEL
DUPREE PLUMBING

mgg’i d'eﬂysngegolrtssue ; FULTON PLUMBING
2011 Contractor & Industry Award ..........cccccvvvveveeneeennn. 3 PLUMB WORKS
2011-2012 Board of DireCtors .......ccccvvvveeeeeeiiiiiiininiennenn. 4 HD SUPPLY
Networking EVENLS ........coouiiiiiiiiiiiiciiiieee e 4
Membership MiIleStones ..........ccooccviiiiiiiiiiie e 6 LEVEL BRONZE
119th Meeting Highlights ..........ccociiiiiiiiieeene 6,7,8&9 RIDGE TOOL COMPANY
2011 Education Giving Campaign ........ccccceeeeeeeiiiiinnnnns 10
Train Techs to Sell ..., 11




