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PHCC SHOWS STRENGTH AT LEGISLATIVE CONFERENCE

118TH PMA ANNU AL MEETING & EDUCA TIONAL SESSION

“Be Strong Enough to Fight for our Industry!” 
More than 100 PHCC members stormed Capitol Hill on
April 29 to bring important small business and p-h-c-spe-
cific issues to the forefront of lawmakers who make deci-
sions affecting their businesses. 

Five member companies from PMA of Georgia were
among the 100+ attendees at this year's PHCC Legislative
Conference.  The Georgia delegation consisted of:

Chip Greene, Greene & Associates, Inc.
Chris Starr, Pyles Plumbing & Utilities
Ted Zurn, Zurn Plumbing
Chuck Carson, Carson Plumbing
Edward Miller, Miller Mechanical

Wednesday afternoon started with a program presented
by Stephanie Vance, who had previously worked in vari-
ous congressmen's offices prior to becoming a consultant
in assisting groups on how to advocate and get their posi-
tions to the congressman representing them.  

Continued on page 6

“EMERGING FROM RECESSION & 
FINDING NEW OPPORTUNITIES”

JUNE10 - 13, 2010
Savannah Marriott Riverfront
Historic Savannah, Georgia

Meeting Program Includes:
• 10+ hours of continuing education 
• Industry Appreciation Reception 
• Table Top Exhibits
• Contractor/Industry Member of the Year Awards
• 2010 - 2011 Board Installation 
• Golf Tournament at The Club at Savannah Harbor





2009 - 2010 
PMA President
Chuck Carson

Well Ladies and Gentlemen; 

Things are coming to a close for
this old President. It has been
an interesting year. We've seen
lots of "CHANGE". Much of
which was not too good for our
industry. However, our associa-
tion hasn't fared too badly
through the year, largely due to
Ellen and Sue's hard work and

dedication. And for that I give them heart felt thanks.  Of
course many others pitched in financially and with vari-
ous efforts.

Very briefly, I had two thoughts for my last article (unless
the Wall Street Journal picks me up).

First, I have said many times that the reason that I got
"in" the association was because of the legislative efforts
it puts forth on behalf of our industry, but one of the
things that has kept me "in" is the fellowship with suc-
cessful contractors. Because of this association, our
members have the opportunity to learn how to manage
their businesses instead of their businesses managing
them.

Second, just as encouragement, I'd like to say, and it
goes along with the first one, that it is so important to
find your "niche". Everyone can't do everything. But
most folks are "best" at something, whether it be new
houses, commercial work, sewer lines, gas lines, or any
other specialty.   I remember one contractor telling me
how he had gotten into a special line of antique looking
kitchen stoves and was making a nice profit on them. 

Whatever you do, do it well.   And, I believe that you can
have too many "ideas". Have you ever known someone
that chases every fad that comes along? Or that has
someone different in their office every week telling
them how to "make more money"? I know someone
that has so many ideas that they can't complete one
"idea" well. Some times it is time to just go to work.

O.k.,  so much for my "brief" article. I hope to see you all
in Savannah. You can help Penny and I celebrate our
38th anniversary. What could be more romantic?

Sincerely,

Chuck Carson
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PRESIDENT’S REPORT NEW MEMBERS

On behalf of the members, directors, and officers of the
Plumbing & Mechanical Association, we would like to pub-
licly welcome our newest Members:

W H Mechanical
Mark Schlosser

1010 Huntcliff Suite 2110
Atlanta, GA 30350

Phone: 678-739-0070
marks@whmechanical.com 

West Plumbing Inc.
Merri West Babbitt

104 Constitution Drive Suite C
Warner Robins, GA 31088

Phone: 478-953-9378
merri@westplumbinginc.com 

Sponsored by:  Chip Greene, Greene & Associates

Eastern Industrial Supplies, Inc.
Paul Thompkins

1614 Lukken Industrial Drive
LaGrange, GA 30240
Phone: 706-883-6171

Website: www.easternfirst.com 
Sponsored by: Jody Sandoval, Anvil International

RBM - North Mercedes Benz
Bruce Wright

345 McFarland Parkway
Alpharetta, GA 30004
Phone: 678-987-0818

bwright@rbmnorth.com

If you know a company interested in joining PMA  or for
more information on membership benefits please contact
PMA at 678-947-3473.  

Pictured from l to r, Alan Thurmond, PDI, new member Mark
Schlosser, W HMechanical and Ellen Whitaker.



ATLANTA (May 14, 2010) – When Adele
Lester sent her 23-year old son,
Specialist Walter Lester, off to war, she
hoped it wouldn’t be the last time she
would see him.  Her worst nightmare
nearly came true, though, when she
received a call that Walter was involved
in a roadside bomb attack in Afghanistan.

He was seriously injured, but was the only one of his five-mem-
ber company to survive.

The soldier’s mother, a 50-year old Ellenwood resident, now
spends her time traveling back and forth from her home in
Atlanta to Washington, DC’s Walter Reed Army Medical Center. 

“Adele has always put others’ needs ahead of her own.  As a
single woman she adopted three teenage boys, including
Walter, from Atlanta’s foster care system,” Vicki Lester wrote
when she nominated her sister for the Angie’s List Wishmakers
program.  "She is always the first to help when it is needed.
She does it with a smile on her face and never expects anything
in return."

But Adele’s caretaking didn’t stop with her own children.  Her
mother and disabled brother currently live with her, and she
recently made room in her home for Walter’s two small chil-
dren, a toddler and infant.  She is now the guardian of the chil-
dren so her daughter-in-law can be by Walter’s side.  “Ms.
Lester has spent so much time taking care of others that she
hasn’t had a chance to take care of the little things around the
house,” said Angie Hicks, founder of Angie’s List.  “That’s
where the Wishmakers program and its group of highly rated
service professionals step in to help those in need.”

Marietta plumber, Nick Marine, owner of Marine Plumbing,

jumped at the chance to help a wounded warrior.  Marine, a
retired U.S. Navy Senior Chief, agreed to donate his services to
replace Lester’s kitchen sink and install a garbage disposal, a
small luxury she has never had.

“There was never a question in my mind as to whether or not
I was going to help out.  I’m always privileged to help those in
need,” Marine said.

To complete the job, Marine called in reinforcements from
American Standard who graciously donated the sink and fix-
tures.  American Standard CEO, Don Devine, said he was
happy to help.   “The best part is making life a little easier for
Adele during this most trying time,” Devine said.  “We are
thankful for her son’s service to our nation.”  

Since 2004, Angie’s List, the nation’s leading provider of con-
sumer ratings on local service companies has partnered with
its highly rated service providers to grant wishes across the
country.  Nominations are accepted via email at
WishmakersRequests@angieslist.com.

If your company is featured in a news story, send a copy to
PMA at pma@plumbingpros.com. 

Pictured from l to r, Don
Devine, American
Standard and Nick Marine,
Marine Plumbing.  Picture
taken at meeting in
Pentagon March 4, 2010.
Nick serves as National
President of Naval Enlisted
Reserve Association.
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MEMBER SPOTLIGHT

 

55 Years
Fulton Plumbing, Heating, A/C

30 Years
Plumb-It-Co.

20 Years
Plumb W orks

South Georgia Plumbing
Zurn Plumbing Service

15 Years
J.W. Ayers Plumbing

Keever Plumbing

10 Years
Keep Smiling Plumbing

LECO Mechanical
Nichelson Service Comp any

R.S. Andrews Services
Todd’ s Plumbing
Y-Delta Plumbing

5 Years
Ivey Mechanical

PMA RECOGNIZES THE FOLLOWING COMPANIES CELEBRA TING 
MEMBERSHIP MILESTONES IN 2010



LEGISLATIVE SESSION CONTINUED FRONT PAGE

Ms. Vance helped us gain some insight as to a typical week
a Senator or Representative in Congress (and we think our
schedules are busy!!); how to go about approaching your
congressman about an issue or issues you would like he or
she to know about or act upon; and how to get a member
of congress to directly respond to a request from a member
of his district.

Wednesday evening, mem-
bers of the 535 club (PHCC
members who contribute at
least $1,000.00 to the PHCC
PAC) had a reception across
from the Capitol.  Of the six
or seven members of
Congress who attended the

reception, three were from Georgia: Lynn Westmoreland
(South Metro Atlanta), Phil Gingry (Marietta), and Paul
Broun (Northeast Georgia).  This was an opportunity to dis-
cuss various issues we are dealing with in our businesses
with congressmen in an informal setting.

Thursday Morning, the group had breakfast at Charlie's
steak house about two blocks from the Capitol where Rep.
Pete Sessions (R) from Texas and Rep. Debbie Wasserman
Schultz (D) spoke to the group about current issues and
their positions on them.  Hearing from both parties was
interesting and as you can imagine their perspectives on
the issues was quite different.

After breakfast, our delegation headed off to the Capitol.
During the day, we met with the following members of con-
gress or someone on their staff:

Rep. Jim Marshall (D)-8th district
Rep. Paul Broun (R)-10th district
Rep. Lynn Westmoreland (R)-3rd district
Rep. John Linder (R)-7th district
Sen. Saxby Chambliss 
Sen. Johnny Isakson

Among the issues discussed were:
•Estate tax-it seems unlikely that taxes on the value of your
estate upon your death are likely to be permanently elimi-
nated.  It was the consensus of several people we spoke
with that the proposal made in the President's 2011 budg-
et of a $3.5 million exemption for an individual and $7 mil-
lion exemption for a couple is likely to be passed into law
with a 30% tax rate on anything above these levels.  For
many business owners who are PHCC contractors, this
should be substantially cover many of the scenarios that we
would likely fall under with our businesses.
•3% Withholding tax on government contracts-while all of
our republican congressmen are in favor of getting this
done away with, there does not seem to be much action
going on with actually passing legislation to repeal it.  This
withholding would go into affect in 2012.
•Perkins Act-additional funding for technical school
apprenticeship programs; presently frozen at 2002 levels.
Current administration seems to have no interest in provid-

ing additional funding for this program.
•Water Conservation-PHCC wants language written into
the regulations that this worked would have to be done by
plumbing professionals licensed in the individual states.
We did not get a lot of reaction to this.  It is difficult to get
something like this passed at the federal level when all the
licensing occurs at the state and local level.  

PMA would like to thank Chip Greene, Greene & Associates for
providing the legislative recap.

Dear PHCCZone 2 Members, 

We had a very productive
National Board meeting in
D.C. which lasted a little over 6
hours and I think a very suc-
cessful Legislative Conference.
The following are highlights of
the conference and board
meeting.

Cindy Sheridan, PHCC Vice
President of Member Services

has been named Chief Operating Officer of the PHCC
Educational Foundation.  She will replace the current
Foundation COO, Gerry Kennedy, who now is the PHCC
executive vice president.  Elicia Magruder has been pro-
moted to the position of PHCC Director of Member
Services.  Congratulations to Elicia and Cindy.

Keith Bienvenu from Metairie, LA was elected interim
Vice President ti ll the election in October. CCA’s member-
ship is down from last year, QSC’s membership is up and
National ‘s membership is off approximately 14%. They
anticipant this number only being around 7% for the year.
It was noted that we really need to be supporting our
Partners in Professionalism. They make up about 8% of
our National Budget.

The National Convention is being planned and it appears
that it will be as successful as last year’s convention in
New Orleans. Please plan on attending.

The legislative conference was attended by 108 partici-
pants and 27 states were represented. We attended a
seminar on Wednesday that was presented by Ms.
Stephanie Vance. The topic was Government Isn’t Broken:
How to work the system and beat the odds. It was very
informative and quite helpful for our visit’s to our
Senators and Congressmen.  Congratulations to Georgia
members for reaching your PAC goal. 

Make plans now to attend the National Convention and
Invest in your IN YOUR Future Campaign.

David Dugger 
PHCC Director Zone 2
865/523-1129 office
865/523-7250 fax
ddugger@skmes.com

5Hotline, MA Y - JUNE 2010 © 2010, Plumbing & Mechanical Association of Georgia

PHCC NATIONAL LEGISL ATIVE CONFERENCE 2010 
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PMA would like to thank the following speakers from
Federated Insurance  who provided the “Distracted
Driving” continuing education program at our May meet-
ings:.

Lori Ordorica - South Metro
Eric Smith - NW Metro

Janina Bhuvasurakul - Central Georgia

PMA would like to recognize the following companies
that sponsored our local area meetings in May:

Watts Georgia - Central GA
Harry Warren - NW Metro

PMA keeps plumbing contractors  informed by holding
area meetings across the state where business owners
and their employees can stay on top of business issues
while earning continuing education credits and network-
ing with other industry leaders.  

Mark your Calendar - No Area Meetings in June!  

Summer Meeting Schedule: 
NorthGA, Athens  - July 13 & August 10

South Metro, Fayetteville - July 13
NW Metro, Marietta - August 17
Central GA, Macon - August 19
NE Metro, Norcross - August 24

Contact PMA at 678-947-3473 if you are interested in
sponsoring one of the meetings in 2010 or have a topic
you would like to present for continuing education cred-
it.

NETWORKING EVENTS

PMA Hennessey Memorial 
Golf Tournament 

Laurel S prings Golf Club
August 23, 2010

Each year PMA memorializes a plumber who
contributed greatly to the industry and the
profession of plumbing.  

PMA is proud to dedicate the 2010 golf tour-
nament to:

George W. Raburn, Jr.

In 2001, PMA dedicated the fall golf tourna-
ment to Ed Hennessey and created the
“Hennessey Cup”.   Ed was an avid supporter
of the Association as are the previous year
honorees:  

Ed Hennessey  2002
Les Wysong  2003

Ronnie Barber  2004
Tommy Stansell 2006

Lee R. Greene, Jr. 2007
Ronald C. Hicks 2009

Registration materials for the tournament are
available on at www.plumbingpros.com.



It’s the easiest way to put extra cash in your pocket. GeorgiaPower will pay you and your customers $100 each when you 

replace a Georgia Power customer’s gas water heater with an electric one. Install an energy-ef�cient, low-maintenance 

electric water heater that has a long life expectancy and takes advantage of low electric rates. It pays to convert to electric. 

To get all the details on who quali�es for this money-making conversion program and how to participate, call Georgia Power 

at 800-524-2421 x600.

*Certain restrictions apply. Offer subject to end 12-31-2010 

Want to know an easy way
to get $100?

just convert a gas water heater to electric*

1000257



PROUD SPONSORS OF 118TH PMA ANNUAL MEETING & EDUCATIONAL SESSION
Our grateful appreciation and thanks to these companies for their generosity and financial 
support of PMA.  We value our relationship with these companies and encourage our members
to support the companies that support PMA.

101 Pilgrim Village Drive, Suite 200
Cumming, GA 30040

THE PLUMBING & MECHANICAL ASSOCIATION OF GEORGIA IS DEDICATED TO PROTECTING THE HEALTH AND COMFORT OF THE PUBLIC BY PRO-
MOTING INDUSTRY EDUCATION AND IMPROVING CONSUMER RELATIONS WITH PROFESSIONALISM AND INTEGRITY.

“WHERE GEORGIA’S 
BEST PLUMBERS BELONG”

IMPORTANT DATES 
Jun 10-13 118th PMA Annual Meeting

Savannah, GA

Aug 23 Memorial Golf Tournament
Laurel Springs Golf Club

Oct 27-30  PHCC Annual Meeting 
Las Vegas, NV

NORTHGA PHCC

Scientific Detection Services Group

R. S. Andr ews

The Plumbing News
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