
After successfully receiving
state approval of online
continuing education PMA
has launched a well-round-
ed Web-based program that
will ultimately expand the
education and professional-
ism of Georgia's licensed p-
h-c contractors.  

The course content, which
was launched Sept. 1, will
cover technical and busi-

ness management programs that will help contractors effec-
tively run their businesses, as well as know the latest code
updates, installation/repair tips and sales techniques.   A mix
of streaming videos and graphic-oriented Power Point presen-
tations will be used to provide an attention-getting teaching
technique.  

The initial one-hour modules include Commercial Drawings,
Plumbing Code Updates, Understanding Overhead and
Making the Sales Pitch for Energy- and Water-Efficient
Products.  Some of the future courses will include Math for
Plumbers, Safety & OSHA, Grey Water Systems and Recession-
Proofing Your Business.  

The online content was developed by the Plumbing-Heating-
Cooling Contractors-National Association, the PHCC
Educational Foundation and other leading industry experts.  It
is available to licensed plumbers in the state of Georgia.  A
special promotional price of $55.00 is offered until December
31st.

The beauty of this offering is that PMA members and their
employees can now earn four hours of continuing education
credit from the comfort of their home. This is very beneficial
for those who may live in remote areas, but also is a worth-
while option to others who want a time- and cost-effective
option for achieving CE credits toward their licensing require-
ments."

PMA will continue to offer in-person continuing education
options that have always been popular.  The association began
the approval process for an online format because of an
increased interest among members for an affordable high
quality Web-based option for their employees.  Visit the
Education section of www.plumbingpros.com for all classes.

101 Pilg rim V illa ge Driv e, Suite 200
Cumming , Geor gia • 30040 •  678-947-3473 • www .PlumbingPr os.com
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ONLINE CONTINUING EDUCA TION
WWW.PLUMBINGPROS .COM

FALL MEMORIAL GOLF TOURNAMENT
EAGLE’S LANDING COUNTRY CLUB

STOCKBRIDGE, GA

WEDNESDAY, OCTOBER 14TH
10:00 AM REGISTRATION

11:00 AM SHOTGUN START

CONTACT PMA OFFICE AT 
678-947-3473 

DOWNLOAD REGISTRATION 
MATERIALS 

WWW.PLUMBINGPROS.COM

RABURN PHCC VP CANDID ATE 

The Plumbing & Mechanical
Association of Georgia endorses
George Raburn for PHCC VP
Candidate.

Mr. Raburn is currently serving as
PHCC Zone II Director, is a two time
past President of PMA and recently
retired from PMA's Board of Directors
in 2009 after serving 15 years.  Mr.
Raburn was voted "Contractor of the

Year" in 1998 by PMA.  Mr. Raburn also serves on the
Board of Directors for the Georgia State Plumbing
Inspectors for the last 5 years.  Additionally, he has also
represented the Plumbing & Mechanical Association of
Georgia at the Department of Community Affairs State
Codes Advisory Committee meetings from March 1997
through June 1999 and served on the Board of Directors
of the Construction Education Foundation, and as
Chairman of the PMA Plumbing Apprenticeship
Program and Trade Council.  George Raburn is owner
and president of Raburn & Raburn Plumbing, Inc., an
Atlanta area plumbing contractor. 

Make plans to join us at the PHCC annual business
meeting Friday, October 23rd in New Orleans.  If you
haven’t completed the absentee ballot you must be
present to vote for George.  





2009- 2010 President
Chuck Carson

My Fellow Members,

This article might be a little dif-
ferent from what you regularly
read in this location.

I have been thinking for some
time about how much I have
enjoyed the plumbing industry
and about how blessed I've
been to have chosen this as a
career. I know that some of you

are thinking, "is he crazy", but some of you have enjoyed
your business as much as I have. Of course, I am not
meaning every minute of it, because you are guaranteed
to have "tough" customers and "tough" jobs. But I
believe those "tough" ones are there to help you appre-
ciate the good ones.

First, I'd like to start with giving you some background
about myself. I graduated from U.G.A. in 1973 with a
degree in Sociology, a great Major for the Plumbing
Trade, right? While in college, I worked in the summer
for a plumbing company. I enjoyed the challenge of the
job, especially the repair work, so when they called me
after I graduated from college and asked if I could help
them out on an out of town job for a week, I said yes.
Then I helped them for 6 years. I ended up getting out of
plumbing for 3 years because I was offered a job with a
good bit more money.  But since I had 6 years of experi-
ence and I had enjoyed the work, I drove to Savannah
and took the Master Plumber's exam and I passed it. My
intentions at the time, were to do a repair job or 2 a
week, and buy tools for my "side work". Within 2
months, I had so much work that I was practically forced
to go into business.

There were "rocky" times, but by and large I have been
abundantly blessed with work and with this industry sup-
plying my family's needs and many "wants". Of course
these needs and wants become larger when you have 11
children.

What do I believe are some of the "secrets" to enjoying
this industry? Here is a list:
1. I believe very strongly that any business (or life)
is more enjoyable if you put God first. Everything else will
then be put into the proper perspective.
2. Take time to enjoy your family (or wife, if you
don't have children). 
3. You run your business. Don't let it run you. (I
know there will be times you have to work extra, but plan
to take off at a regular time when possible.)
4. Be very careful of debt. I have always hated
debt. Yes, I paid some trucks off over time but I have
always tried to pay extra on everything. It sure is nice to

get that "last payment" notice early.
5. Force yourself to be nice to people. They defi-
nitely will be able to hear that "niceness" in your voice,
even over the phone. Don't let them know that you are
having a bad day.
6. Join the PMA and PHCC-NA. You will gain a
"wealth" of knowledge and information. And you will
gain many friends.
7.   Give your time and money to good causes. It takes

your mind off of your own problems.
8. There are many other things that are important,
but this one is very important. You just have to WILL
yourself to enjoy your business and be thankful for what
you have. Yes, this one will take practice.  Just like an ath-
lete needs to "psych" himself up for competition so do
you. But with practice, you can do it!

Start enjoying your business today! Your employees will
appreciate it, your wife and children will appreciate it,
and your customers will appreciate it.

Sincerely,

Chuck Carson
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On behalf of the members, directors, and officers
of the Plumbing & Mechanical Association, we
would like to publicly welcome our newest
Members:

Stampede Digital Imaging & Displays
Vince Bejar

1254 Old Alpharetta Road
Alpharetta, GA  30005
770-753-4001Phone
770-753-4002 Fax

Email:  vince@stampededigital.com

Plumbing Parts Now!
Rhonda Wade

8014 Cumming Hwy
Ste 403-365

Canton, GA  30115
678-880-1707 phone 

877-725-4286 fax 
Email:   rwade@plumbingpartsnow.com

If you know a company interested in joining PMA
or for more information on membership please 
contact  PMA at 678-947-3473.  Anyone who joins
now will receive 15 months of membership for the
price of 12.  Contact PMA for more information.

NEW MEMBERS

PRESIDENT’S REPORT



PMA Board Members Attend 1st Annual Tom MCall Golf Classic  
Tuesday, July 21, 2009 at Arrowhead Pointe Golf Club

Pictured from left to right, 2nd VP Tony Mahaffey, Board Member Mike Dalton, Ned
Wiggins, Rep. Tom McCall and President Chuck Carson.

A retirement party was held on September 25th at the
Ferguson Showroom in Columbus, GA for J.C. Bray.
Holbrook Services, where J.C. spent the last 25 years,
put on a beautiful event that included family, friends
and colleagues, who all came out  to honor this indus-
try veteran.  

J.C  began his career in the plumbing industry when his

father, who was a plumber died at the age of 41.  He
started his own business in 1952 and has been active in
the industry ever since.  J.C. was PMA President when
the state of Georgia created the plumbing license law.
He served on the plumbing exam board for 19 years.
J.C. holds license number MP000002. 

J.C. served two terms as PMA President and also served
two terms as PHCC National Director.  His wife, Madge
Bray also served as PHCC Woman’s Auxiliary President.  
J.C., who turned 83 in September, plans to keep busy on
his farm, golfing, and traveling with Madge.  They will
be taking a river boat cruise through Germany in the
fall.  

PMA congratulates J.C. on his retirement and offers our
heartfelt thanks for his commitment and contri butions
to the industry over the last 60 years.

Pictured top left, from left to right, Frank Holbrook , J.C.
and Creig Wright, Ferguson.  On the bottom left, J.C. is
pictured with his wife Madge and two sons.  Pictured
below is J.C. with PMA Executive Director Ellen Whitaker.  
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J.C. BRAY RETIRES AFTER 60 YEARS
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Americans love the convenience and sense of security cell
phones give us. The number of cell phones is growing and
they're being used in more ways than just talking-such as text
messaging, picture messaging, and Internet surfing.

Has this useful device become a danger in the hands of incon-
siderate users and distracted drivers? 

BION - Believe it or not
Recent studies and news stories seem to confirm that driving
and texting is a very dangerous combination.

•According to a study sponsored by the National Highway
Traffic Safety Administration (NHTSA), "…driving while text
messaging was associated with a 400 percent increase in the
amount of time spent looking away from the road, relative to
driving without text messaging.1

•A new study conducted in Great Britain goes even farther. It
shows that sending messages from cell phones while driving is
more dangerous than climbing behind the wheel at the legal
alcohol limit (.08% blood alcohol content)2.  

According to the report, texting drivers are distracted in three
ways:
-Mental workload -  Composing text takes the mind off the
road 
-Control: Using the phone's keypad means only one hand is on
the wheel 
-Visual attention: Eyes are on the phone not on the road ahead

When we add a human element to the statistics, the evidence
can be sobering. The number of fatal auto accidents stemming
from texting while driving is on the rise, especially among
young drivers. In California, 25 people lost their lives and 135
were injured in a September 12, 2008, commuter train acci-
dent. Records show the driver of the train, which skipped a red
light and hit a freight train head-on, received two text mes-
sages seconds before the terrible accident according to feder-
al investigators.  

AWTTW - A word to the wise
The California train accident should not have happened-but it
did. It's an example of when multitasking should not be an
option because only one task-safe driving-really matters.
Make your employees aware of the dangers of texting while
driving, whether they're on the job or on their personal time.
We should all think twice before putting our cellular phones
into text mode when we're behind the wheel.

Some large corporations have established bans on use of cell
phones while driving on company business-both as a safety
precaution for their employees and to avoid possible liability.
We urge you to consider this or other safety measures to
encourage sensible use of cell phones in vehicles.

Federated offers a safety program called "Distracted Driving-At 

What Cost?" that emphasizes the many ways business owners
and their drivers can avoid the pitfalls of distracted driving. The
program includes a packet of materials and a video that's sure
to make an impression. Contact your local Federated represen-
tative for more information.

EOM - End of Message
Wireless technology can be great. Benefits include calling for
help in an accident, scheduling appointments, and getting
directions. But with all the distractions facing drivers-both
inside and outside the vehicle-don't add to the situation by try-
ing to send a text message while driving. 

It's Our Business to Protect Yours®
This publication is intended to provide general recommenda-
tions regarding risk prevention. It is not intended to include all
steps or processes necessary to adequately protect you, your
business, or your customers. You should always consult your
personal attorney and insurance professional for advice unique
to you and your business.   The FEDERATED Insurance
Companies, Home Office: Owatonna, Minnesota 55060,
Phone: (800) 533-0472,  www.federatedinsurance.com

Footnotes:
1 -Driver Distraction: A Review of the Current State-of-Knowledge,"
Department of Transportation, NHTSA, DOT-HS-810-704 April 2008
2 -The Effect of Text Messaging on Driver Behavior" by N. Reed & R.
Robbins, Transport Research Laboratory, for the RAC Foundation ,
September 18, 2008.

ARE YOU GETTING THE MESSA GE? TEXTING + DRIVING = DANGER

H OLD THESE DATES !

JUNE 9 - 13, 2010 

118TH PMA ANNUAL MEETING

SAVANNAH M ARRIOTT RIVERFRONT

SAVANNAH , GEORGIA

SAFETY TIPS FOR CELL PHONE USE IN VEHICLES:
•Don't hunt for a ringing phone that's out of reach
•Pull over and stop to carry on a conversation
•If you must talk, keep it short
•Have a passenger take the call and relay the high
points
•Don't address emotional or distressing issues
while driving
•Let calls go to voice mail instead of answering 
•Don't t ext and drive
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PMA would like to recognize the following compa-
nies that sponsored our local area meetings in
August and September: 

McKee Nix/Noritz - NE Metro
Georgia Power - Central GA

Main Line Sales/Navien - South Metro
W.B. & Associates/Rinnai - NE Metro

PMA also thanks the following Speakers who pro-
vided continuing education programs in August
and September:

Carol Lively - LECO Mechanical
Bud Blide - Federated Insurance

David Hammond - Send Out Cards
Bo Orr - Federated

Georgia Power - Water Heater Technology

Contact PMA at 678-947-3473 if you are interest-
ed in sponsoring or speaking one of the upcoming
meetings. See Area Meeting Schedule Insert in
this issue.  Please note: No Meetings are sched-
uled for October.

AREA MEETINGS FALL KICK OFF

Pictured above Vince Bejar and Steve Edwards discussing
W.B. & Associates product line at the NE Metro Meeting held
on September 22.  Table top display included information on:
Rinnai Tankless Water Heaters, Jomar Valves, Wall Saver,
Hydrocare, Saniflow, and EZ-2 tool 

Pictured above from l to r,  Dave Hammond, Bob Thomas, Travis
Kennon at  South Metro Meeting September 8th. Pictured below,
Darrin King, Waylon Smith, Daniel Hill, Tom Stark, Dave Manley,
Harry Harrington at NW Metro Meeting September 15th.

Pictured above from l to r,  Wayne Hughes, Ellen Whitaker, Van
Cheeves.at South Metro Meeting September 8th.  Pictured below,
Jay Cunningham, Mike Dupree, Bud Blide, Dave Anthes, Vince Bejar
at NW Metro Meeting September 15th.
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PHCC and its related groups
offer several Web-based train-
ing resources that are a cost-
effective and time-saving way to
receive education.  
The groups include:

•Business Management Training for owners and office
staff
•Contractor Resource Center from the PHCC
Educational Foundation
•Project Management Training from the PHCC
Educational Foundation
•Service Contractor Training from the Quality Service
Contractors 

EPA’s New Requirements for Residential Contractors
November 4, 2009
3:00pm - 4:00pm ET
Free PHCC member webinar

EPA's new Lead-Safe Renovation, Repair, and Painting
(RRP) program to reduce health risks from lead paint
includes important new requirements for home contrac-
tors. By April 2010, all contractors - including general
contractors, plumbers, carpenters, electrician's, and
more - who may disturb paint while working in pre-1978
homes and other facilities will need to be EPA-certified,
trained, and use lead-safe work practices. Firm certifica-
tion begins in October 2009. The one-day accredited
training courses for RRP contractors is available nation-
wide now, and includes automatic renovator certifica-
tion.

This webinar will:
• Give you a summary of the requirements
• Provide an overview of how you can work safely with
lead paint, including set-up and clean-up requirements
• Show you what you need to know to get trained and
certified in time for program kickoff

Speaker:  Mark Henshall, Environmental Protection
Agency

Food Waste Disposers, Renewable Energy and the
Environment
December 9, 2009
3:00 pm – 4:00 pm ET
Free member webinar PHCC members   

Find out how the appliance installed in millions of house-
holds – the food waste disposer – can generate renew-
able power and biosolids for municipalities.  Both practi-
cal and environmentally responsible, disposers are now
included in the ICC/ANSI National Green Building
Standards because of their favorable carbon footprint.
This session will explore what happens to food waste at
the landfill, the compost pile and the wastewater treat-
ment plant, and why plants recycling food waste into
renewable power and biosolids now want more waste
sent down the drain.  You won’t hesitate the next time a
homeowner asks you if a disposer is “eco-friendly.”
Speaker: InSinkErator 

Register online at www.phccweb.org.  Go to Meeting &
Events Tab.

PHCC ONLINE TRAINING

FEDERAL CONTRA CTORS REQUIRED 
TO USE E-VERIFY 

Effective Sept. 8, 2009, federal contractors and sub-
contractors will be required to use the E-Verify system
to verify their employees' eligibility to work in the
United States. 

What is E-Verify, how does it work, and why do federal
contractors have to enroll in E-Verify?

E-Verify is an Internet-based system operated by the
Department of Homeland Security (DHS), U.S.
Citizenship and Immigration Services (USCIS) that
allows employers to verify the employment eligibility
of their employees, regardless of citizenship.  Based on
the information provided by the employee on his or her
Form I-9, E-Verify checks this information electronically
against records contained in DHS and Social Security
Administration (SSA) databases.

To read the entire article "Federal Contractors Required
to Use E-Verify Beginning Sept. 8, 2009" go to the
EVerify link on the homepage of
www.plumbingpros.com.

CARE & CONCERNS

PMA asks you to please keep in your thoughts and
prayers, Liz Dinning.  She is the Executive
Secretary of GSIA (Georgia State Inspector
Association) and the wife of member Herschel
Dinning.  Liz recently underwent surgery relating
to a cancer diagnosis. 

MEMBERSHIP DIRECT ORY UPDATE

The 2009 PMA Membership Directory was mailed
to members in August.  Please make the following
changes in your book:

Herrin Plumbing 
Email:  jherrin@herrinplumbing.com

Raburn & Raburn
Email:  phcc@raburnandraburnplumbing.com
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RESIDENTIAL GREEN B UILDING CODE T ASK FORCE

8

The Georgia Department of Community Affairs (DCA),
upon recommendation of the State Codes Advisory
Committee (SCAC), formed a task force to review the
National Green Building Standard (ICC 700-2008) and
make recommendations to the SCAC regarding its adop-
tion.

The task force will be made up of 17 individuals who will
be required to attend seven to nine meetings from
September 2009 through June 2010. The first meeting of
the Residential Green Building Code Task Force was held
on September 30th, 2009.  The following represents a list
of work groups and meeting dates.  All work group meet-
ings are open to the public and everyone is encouraged
to attend. 

Group #1:  Administration Work Group; Chapters 1, 2,
3, 10
The first meeting of this work group will be Tuesday
October 20, 2009 at The Department of Community
Affairs at 9:30am in the 3rd floor Board Room.

Chairperson: Kerry Caldwell; kerry.caldwell@conyers-
ga.gov 
Members:  
Gregori Anderson; gsanderson@chathamcounty.org
Michael Paris; mp@councilforqualitygrowth.org
Tom Collins; thcoll@charter.net
Andrea Lanier-Papageorge;
apapageo@aglresources.com
Ryan Taylor; ryan@taylor28design.com
Cooper C. Pierce; cooper@jonespierce.com
Bettie Sleeth; bsleeth@bellsouth.net
Lawson Calhoun; Lawson@calhounproperties.com

Group #2:  Energy & Water Efficiency Work Group;
Chapters 7, 8 
The first meeting of this work group is Tuesday, October
20, 2009 at the Department of Community Affairs at
1:30pm in the 3rd floor Board Room.

Chairperson: Bernard Reynolds;
bernard@reynoldspa.com
Members:
Stan Osborne; sosborne@gwinnettt ech.edu
Tony Donald; jadonald@southernco.com
Andrea Lanier-Papageorge;
apapageo@aglresources.com

Roy Dailey; rdailey@knology.net
Tyler Jones; tjones@southface.org
Bill Guinade; bguinade@bellsouth.net
Lawson Calhoun; Lawson@calhounproperties.com

Group #3: Materials & Resources Work Group;
Chapters 4, 5, 6, 9  
The first meeting of this work group is Wednesday,
October 21, 2009 here at The Department of Community
Affairs at 9:00am in the 3rd floor Board Room.

Chairperson:  Tyler Jones; tjones@southface.org
Members:
Josh Jacobs; jjacobs@greenguard.org
Tee Bridges; teeb1@bellsouth.net
Abe Kruger; abe@krugersustainabilitygroup.com
Steve Williams; steve@buildinggreener.com
Art Gibert; arthurbonnie@bellsouth.net

If you have any questions you may contact:
Anthony Z. Claffey, Building Codes Consultant
Building Codes Program
Georgia Department of Community Affairs
60 Executive Park South, N.E.
Atlanta, GA 30329-2231
(o) 404.679.4845 (f) 770.357.5685
anthony.claffey@dca.ga.gov

Guinade Appointed to Residential Green Building Code
Task Force

The Plumbing & Mechanical
Association of Georgia was contacted
by the SCAC to nominate a candidate
for appointment the task force.  PMA
nominated Billy Guinade.

Mr . Guinade is President of Bill-John
Plumbing Company in Alphar etta,
Georgia.  Bill-John Plumbing has been
in business for over for ty years. Mr.
Guinade serves on the PMAboard of
dir ectors. Billy Guinade has served on the State Codes
Advisory Committee and other Department of
Community Af fairs' (DCA) Committees and Tasks Forces
for the last 10 years.  PMAis confident Mr. Guinade will
make a very positive contribution to the important work
of the Committee.

November 19 - 21, 2009
Instructor:  Jonathan Byrd

Thursday, November 19th  - 6:00- 10:00 PM
Friday, November 20th - 8:00 AM - 5:00 PM

Saturday, November 21st - 8:00 AM - 5:00 PM
Registration fee:  $300 PMA Member or $350 Non Member

The next exam dates are:  November 30 - December 11, 2009

The Plumbing & Mechanical Association provides courses
approved by the Georgia State Construction Licensing Board.
This course is designed to help attendees prepare for the state
licensing examinations.  This course qualifies for credit if you
are required by the state to take a course before retaking an
exam.  Contact the PMA Office for a registration form  at 678-
947-3473 or go to the Education section of 
www.plumbingpros.com.

PMA PLUMBING LICENSE EXAM REVIEW COURSE 



It’s the easiest way to put extra cash in your pocket. GeorgiaPower will pay you and your customers $100 each when you 

replace a Georgia Power customer’s gas water heater with an electric one. Install an energy-ef�cient, low-maintenance 

electric water heater that has a long life expectancy and takes advantage of low electric rates. It pays to convert to electric. 

To get all the details on who quali�es for this money-making conversion program and how to participate, call Georgia Power 

at 800-524-2421 x600.We’re on so you can be.®

*Certain restrictions apply. Offer subject to end 12-31-2009 

Want to know an easy way
to get $100?

just c vert a gas water heater to electric*



PHCC CONNECT 2009
October 21 - 23rd
New Orleans, LA

Learn how to confidently
position your company for an

economic upturn at the Oct. 21-23 PHCC
Convention-CONNECT 2009 in New Orleans.

Here are some highlights:

• Keynote speaker Stuart Varney, business and
financial journalist for FOX News, will talk about
"21st Century America: A New Day in Politics,
Culture, and Business;"

•Richard Trethewey of This Old House will discuss
"The Future of Comfort and Efficiency."

•Seminars will be offered on green plumbing, pre-
fabrication, residential fire sprinklers, understand-
ing overhead and year-end tax planning.

•An industry panel will help contractors learn what
to expect from the manufacturers as they weather
the current economic climate and prepare for the

upturn.
•Contractors, manufacturers and others vendors
will gather during a full-day Product and
Technology Showcase to learn and exchange ideas
about products, technologies and advancements in
the p-h-c industry.

Take advantage of CONNECT 2009's full-registra-
tion discount! Use promo code EX2009-50 to
receive a $50 discount.

101 Pilgrim Village Drive, Suite 200
Cumming, GA 30040

THE PLUMBING & MECHANICAL ASSOCIATION OF GEORGIA IS DEDICATED TO PROTECTING THE HEALTH AND COMFORT OF THE PUBLIC BY PRO-
MOTING INDUSTRY EDUCATION AND IMPROVING CONSUMER RELATIONS WITH PROFESSIONALISM AND INTEGRITY.
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“WHERE GEORGIA’S 
BEST PLUMBERS BELONG”


