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years
avners
seen in
PM#As
Annual
&
Educational
Session is gared
to assig you in

"thriving in these uncerain times".

PMA's l€ynote Addess the "Futue of Small Busirss"
will be help pu gain aluable insighinto how the polk
cies of the curent Adminigration are going 6 impact
your botom line.

As the pevious Adminigator of the US. Small Busiss
Adminidration, Mr. Sandy Baruah f&rs a unique per
spective  on hov the policis of the curent
Adminidration are going © impact your botom line.
Prior © leading SB, Mr. Baruah sered as the US.
Assisant Secetary of Commere leading the Eonomic
Developmert Adminigration. (EDV).

The aucation session "Lading Your Comgny in

MPOO0001 Who holds the olde license in
Geogia?

Acording to a sarch on the
Secetary of Sate’s website,
plumbing license MP00000
lapsed in 2004, making

e MPOOOO@ the oldest current
\ plumbing license. Goot page 5
to see which PMA Member a
two time Rag Presidert holds

; % . this license.

Uncerin Tima" wil prepare you for the change your
being ficad with today. This pogram wil help you to
establish goals andmategies to keep pace with the ligh
ningfas change in the markt, enabling pu to not jug
survive, but also succek This sgsion wil be ®nducied
by Kevin Dougherty Kevin Doughertyis a onsultant and
speaker who ha worked in the ongruction indugry for
more than 16 gars. Kvin is fequertly a eatured peak-
er & PHCC d@ucational seminas throughout the ountry
becuse of his engeic presertation gyle.

For information on regigering ontact the PMA office &

Capiol Hill Is Two Way Street
PHCC leelership and Legistive Corfierence held Apti
28 - Apri 30th. During a daof visis on Capil Hill,
PHCC membsiearned that education can go both vays
at the ndion's Capipl. This gar, not only were PHCC
members ready to learn about the lgest issues, their
national legisléors were eager b hear about the on-
tractors' firsthand experience and opinions. df exam-
ple, Rep. Rush Holt (DN.was \ery interested in hear-
ing exactly hav the dimulus paclkage is helping PHCC
member Kvin Tindall's busires. In &ct, Rep. Holt sked
Tindall if he ould use Tindall & Ranson Plumbing &
Heating, Tenton, N.J, as an eéample of a small busiiss
Cortinued on age 4.
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PRESIDENT'S REPORT

2008- 2009 President
Ron Kikt a

My Fellow Members,

| hope this Hotline finds
you well and life is as
good as can be. Things
are getting better and we
all must have hope or a
big tax check!

If by chance you get this
Hotline and there still is
time for you to come
down to St. Simons, |
hope you will do so. It's
going to be a great time,

as these meetings usual-
ly are. There is always something for everyone; golf,
surf, sun, food, continuing education programs or just
sitting around the pool. Some of you can do those
things at home but it's more fun at the King and
Prince. | hope to see you there.

When the convention at St. Simons is over PMA of
GA will have a new president Mr. Chuck Carson.
Chuck will do a great job for the next few years. As
many of you know, Chuck has been President before
and is a past National Officer. I'm confident PMA will

be in good hands. It's been a fun year being
President and working with Ellen. And as you all
know she's the one that makes things go in the PMA.
On behalf of all of us, Ellen thank you for your hard
work.

As my time as president comes to a close | have been
busy planning my life “after the presidency”. In case
you hadn't heard, | am planning on relocating to
South Carolina. It is really hard thinking about leav-
ing Georgia after living and working here my whole
life. Butas they say, "as one door closes another one
opens, ". | just hope it opens wide enough so | can
get my fat self through it. Seriously, I'm looking for-
ward to what life will be like in S.C. But | know | will
miss friends and things that have been part of my life
for 61 years in GA. | can only hope the next 61 in
S.C. will be just as good. Georgia will always be
home and S. C. will be a new adventure. I'm going
to be around from time to time so you never know
where | may turn up (just as it has been all year).

Thank you all for being members of PMA and working
to keep our Association financially strong this year.
Since | am still planning on being a part of the PMA,
I'm not going to say good-bye.

See you sooner than you think,

Ron Kikta

PMA RECOGNIZES THE FOLL OWING COMPANIES

ACHIEVING MEMBERSHIP MILEST ONES

40 Years
Miller Mechanical Contractors

30 Years
ARS
HD Supply
Herrin Plumbing
Marsh & Moore
Speedy McQuaig and Sons

25 Years
Harding Plumbing & Supply
Holbrook Service
Northwest Plumbing

20 Years
East State Plumbing
Quality Plumbing Enterprises

15 Years
Lakeside Plumbing
Moen

10 Years
Athens Plumbing & W ell Services
Dupree Plumbing
R.M. Kikta Plumbing
Sundial Plumbing Services
Scientific Detection Services Group

S Years
Citywide Plumbing
Georgia Power
Pete’sPlumbing
Watts Georgia
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CAPITOL HILL IS TW O WAY STREET

that has bendited from tax ciedits.

At the legislaéive breakfag that morning, four mem
bers of Congess gae upddes on small busirss-ori
ented legisldion. The legislers uged membes
keep an ge on legisldon dealing with a Cap an
Trade enegy bil, the estate tax, small busings
health plans, the Empilee Fee Choice Act and
soon-b-be-irtroducead bill promoting enegy onser
vation and independence. Spking & the breakfast
were Rep. Melissa Ba (D-IL), Rep.eker Hoelstra
(R-MI), Rep. John Kline (R-MN) and Rep. Tim M
(R-R).

Geomgia Membes “Hit the Hill”

Members from the Plumbing & Mecharit
Assocition of Geogia headed “up the hil” to talk to
their regpective Sentors and Congsssmen abou
issues of imporance b the plumbing indusy.

Pictured above top left outside the apitol building,
from lIeft to right, Alice Miler, Miller Mechanial,
Geoge Raburn, Raburn & Raburn, Eddiellévi
Miller Mechanial, Chip Geene, Geene & Assoctas
and Chris @irr, Pyles Plumbing & Ulity Cortractors.

Pictured a the Legisltve briefing on Apri 28th, fom
left to right, Edward Miller, Alice Miler, Eddie Mier
of Miller Mechanial. Pictued a Leadership
Recepion, from left to right, Geoge Raburn, Elle
Whitaker, Pamela Sarr, Chris Strr and Chip Gene.

Pictued a bottom, is the Gedagia goup meding
with Repesentative Ndhan Dal. Repesenative
Deal, during their meting, announce tha he was
entering the ace br Governor of GA Fom léft to
right, Chip Geene, Ellen Whitker, Rep. Nthan Dal,
Alice Mller, Eddie Mier and Chris &tr.
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MEMBER SPOTLIGHT - J. C. BRAY, HOLBROOK SER VICE

PMA recognizes a member who has demon -
strated a high level of professionalism and
loyalty to the plumbing industry . The follow -
ing person is well deserving of this honor
This months Member Spotlight is on J.C.
Bray, of Holbrook Service. J.C. is pictured
with his wife Madge at a PMA convention.
J.C. celebrates his 25th PMA Membership
anniversary this year . PMA asks J.C. why he
stays involved in the  Association.

PMA: How did you get started in the plumbing
industry?

Bray: My father was a plumber. After my father
died of a heart attack at the early age of 41, |
went to work for one of my father's contractors
and attended Lamont Garret's Apprenticeship
school. Mr. Garrett was involved with PMA and
introduced me to the association. | started my
own business in 1952 with a partner.

PMA:
Bray:

How many employees do you have?
We have about 45 employees.

PMA: What area of Georgia do you service?
Bray: We service the Columbus area within a
50 mile radius.

PMA: What kind of plumbing work do you do?
Bray: We do industrial and commercial busi-
ness. We also do commercial renovations.

PMA: What do you think is the greatest chal-
lenge to the plumbing profession today?

Bray: The work ethic of the up and coming
generation. They cannot be afraid of hard work
or else they won't succeed at anything.

PMA: What is the secret to your success?
Bray: | have always loved the plumbing busi-
ness. Making friends through PMA has helped
me constantly learn more about the plumbing
business. Do what you love to do and you will
succeed.

PMA: Is there anyone who has been a mentor
for you in the plumbing business?

Bray: My father and Lamont Garrett were
always mentors for me.

PMA: If someone were interested in getting into
the plumbing trade...what would you advise
them?

Bray: First, get all of the education that you can
and have a strong mathematical background.
Also, be ready (and willing) to work hard.
Finally, get involved with your professional
associations.

PMA: How did you come to be involved in
PMA?

Bray: Lamont Garrett first introduced me to
PMA. Then | served as President twice and
have also served as a National Director twice.

PMA:
Bray:

Why did you stay involved in PMA?
The contacts and friends are invaluable.

PMA: If someone were interested in joining
PMA ...what would you advise them?

Bray: Get involved with every aspect of your
profession. It is important that you are familiar
with your peers in the business.

PMA: Is there anything that we haven't covered
that you would like included in this article?
Bray: | befriended Lee Greene many, many
years ago and knew his father from the Union.
Lee and | were great friends and learned a lot
from each other. Also, | was the President of the
GA Association when the State of GA created
the Plumbing Licensing Law. | served on the
Plumbing Exam Board for 19 yrs. My plumbing
card number is # 2 (the second plumbing card
issued).

PMA notes that Mr . Bray served as PMA
President from 1969 - 1970 and again from
1977 - 1978. Lee Greene, Jr. served as PMA
President from 1956-1957, and is the father
of Past President, Chip Greene.
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PMA SPRING GOLF TOURNAMENT

It was a beawutiful spring day on Monday, April 27th for the PMA Spring Golf TournamenThe
event was held @ Reunion Golf Club in Hosttn. Despite the negdive emnomy, there was
tremendous indus'y support acoss the boad from cntractors and indusry membes. Both
turned out to support the Associdon with a total of 96 golérs.

PMA @n not gress enough, hw fortunate we are, to have the member p@rticipation we do a
these events. Fundaising is an impomnt part of keeping the Associ#on viable. Mulligan and
raffle tickets were sold b raise mong for the PMA's Blitical Action Commitee. Half of the
$1,600 nised will go directly to the FAC fund

PMA WOULD LIKE TO RECOGNIZE AND THANK THIS YEAR'S
PREMIER SPONSORS:

Federated Insurance
Fulton Plumbing

Ferguson Enterprises
Plumbing Distributors Inc
Spurlin Industries

WE ALSO WANT TO RECOGNIZE THE EFFORTS OF OUR GOLF CO-CHAIRS:
JOHNNY COLE AND MARK HUFFSTETLER

Winner of Closet to the Pin Cotest: Nate Lyell. Winner of Longet Drive Cortest: Caleb Reger
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PMA SPRING GOLF TOURNAMENT

24 Place Garrick S@s, Lance Gaey, Paul
Thompkins, and Gene ka

14 Place Fom | to r, Kyle Hurt, Chuck Tavis,
Brett Hicks, and Jody Sandal.

PMA WOULD ALSO LIKE TO
RECOGNIZE OUR TEE HOLE
SPONSORS:

American S tandard Brands
Delta Sales
DeVore & Johnson
Dupree Plumbing
HD Supply
A O Smith/Harry W arren
Northwest Plumbing
Moen
Northwest Plumbing
R. M. Kikta Plumbing
Scientific Detection Services

3rd Place Fam | to r, Bryan Sansell, Geoge
McLoughlin, Michael Gaty, and Randy &ster.

A Special thanks to Georgia Power for
donating great door prizes.

. _____________________________________________________________________________________________________________________________________________________________________________________|
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HEADING T OWARD A BRIGHTER FUTURE

By lke Caey
PHCC - Nmnal
BErecutive \ice
Presidert

| hope ly the time
you read this, the
market is turning
around and pu @n see some brighspots on the
horizon. No mé#er wha the curent situation, if

explore marlets tha you hae never explored
before. The ggen moremen offers a number of
new marlets, lke greywater, solar ingallations,
geothermal ingallations, minwater hawveding and
low-water and lav-enemy ingallations. The Q09
PHCC Carntion-Connect 09, Oct. 21-23 in Ne
Orleans, wil be an ecellert time to check out thee
new marlets. Thee is nothing baer than haring
about the pluss and minuse of a n&v marlet from
someone who hebeen thee. You an also use the

you are dill operating, then thee is a good chancePHCC member e-mgirogram, PHCCItjsto learn

that you are one of the suwrivors. Your tade associ
ation is hee to gand by each and gery member
during these tiying times. Narly all membes sy
there is a dop off in the work, either nav or in the
near future. But | am hartened by the positie

how other @ntractors ae faring in these nev mar
kets. And then ther are the regular Webinas tha
PHCC haon nev technologis, & well as best bust
ness pactices.

voice | har from our membes. PHCC member When do wu train? Ofen when vork is good,

know that they wil suwvive and when the maet
turns aound, they will be scambling againd med
their cugomers' neals. But hav do you suwive
until the turnaiound @mes and hav do you prepare
for it when it happens?

In order to suwvive, | see may membes ending
this time - this lull in the action, oy will - to sharp
en their businss sHKis and the skis of all of their
employees. PHCC is teeto help. Br example, hav
well do you know your numbes? Canaqu idertify
what you have to chage © break even & different
levels of busines? Thex is a helful tool on the
PHCC Web sitto help yu ansver these quetions.
It is on the Web s&. This simpleobl can tell you
how well you are doing in pur pricing gructure. |If
you nea additional help, thee are mary work-
shops and seminar available through yur gate
and ndional associdion.

Of murse it does not mater if you knov your num:
bers, if yu don't ge paid. So it is impodnt to
know your cugomers. A member acertly
explained how he ha begun a whole e process
for checking out his ctsmers bdore and dter he
starts working br them. The genat mntractor or
owner who is doing fine wheroy bid the job migh
not be doing so wil a Bw morths laer. This mem
ber rcommends thayou male sue your bid docu
mernts allav you to acces financial iformation dur-
ing the poject. This is ofin not allaved in ontract
documernts. A geat Web sie to help is www.con-
structionguidelines.org. This is aesource povided
by the Associ@d Specialty Cdnactors, of which
PHCC is @finding member

If you are not geting the jols tha will keep you in
business, then it is timed take a nev approach and

membes omplain tha they annot dford to take
their technicians dfthe job br upglde training.
Now that the work is slover, it is a peréct time ©
train your techniciansa be the mosproductive and
efficient they @n be. Fom the poject
managersuperirtendert to the first year appen-
tice, there are numepus trining opportunities for
PHCC member One ne offering is
GreenPlumber® certifation that the Texas PHCC
now offers. Sutainable ondruction is hee to gay,
and those member who jump on the bandagon
will profit in the future. You an learn moe about
this by mntacting yur date associgion office.

So if yu have guck out this &r in this article, | guss
you @n see thalearning is a &y to suwival in this
eoonomy. Learning yur numbes, learning who
your cusomers ae (and their abity to pay) and
training yur emplo/ees wil get you prepared for a
profitable future. Somé&mes @ntractors ontract
their opemtions, $op d@tending med&ngs, dop out
of the associgion and pull ino themseles hoping
the emnomy wil change and the phone Wigart

ringing again. Md$HCC membsiknaw that is not
the drategy thd insures their long €rm succss.
Since the egnomy is ontracting there is no doub
that there wil be less businss - but thee wil ill

be business. Ee&n in the dephs of the Depession of
the 1930's, seenty-five percen of the people vere

still working. The qu&ion is wil you be one of
those gill working? | am s@& PHCC membgmwho
stick together and impove their busingses wil

enjoy the fruits of their deéermined labor in the
years ahed.

See pu & the PHCC-Nmnal Cowention, Oct. 21 -
23, D09 in Nev Orleans.
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Want to know an easy way

to get $1007?

just c rt a gas water heater to electric*

It's the easiest way to put extra cash in your pocket. Gedrgiever will pay you and your customers $100 each when you
replace a Georgia Power customer’s gas water heater with latac one. Install an energy-ef cient, low-maintenance
electric water heater that has a long life expectancy andeskdvantage of low electric rates. It pays to convert to &iec

To get all the details on who quali es for this money-makingwersion program and how to participate, call Georgia Rowe
at 800-524-2421 x60@'re on so you can f5e.

GEORGIA
POWER

*Certain restrictions apply. Offer subject to end 12-38820 A SOUTHERN COMPANY




“WHERE GEORGIA’S

BEST PLUMBERS BELONG”

101 Pilgrim Village Drive, Suite 200
Cumming, GA 30040

THE PLUMBING & MECHANICAL ASSOCIATION OF GEORGIA IS DEDICATED TO PROTECTING THE HEALTH AND COMFORT OF THE PUBLIC BY PRO-
MOTING INDUSTRY EDUCATION AND IMPROVING CONSUMER RELATIONS WITH PROFESSIONALISM AND INTEGRITY.

PROUD SPONSORS OF
117TH PMA ANNUAL MEETING &
EDUCATIONAL SESSION

Scientific DetectionServicesGroup

IMPORTANT DATES

Jun 11-14 117th PMA Annual Meeting
St. Simons Island, FL
July 14 South Metro Area Meeting
Fayetteville, GA
July 14 NorthGA PHCC Area Meeting
Athens, GA
July 23 Central GA Area Meeting
Macon, GA
July 26 - 28 Plumbing Review Course
Oct 21-23 PHCC Annual Meeting
New Orleans, LA
May - June 2009
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