
2008 - 2009 President Ron Kikta

My Fellow Plumbers,

What a great time of year it is.
With the holiday season upon us it
is easy to get lost in the things we
love to do such as hunting, fishing,
college and high school football
but most importantly being with
family and friends.  Please don't
forget the people who helped you

meet your business goals- your customers.  Knowing
they feel appreciated goes along way in our society so
show your appreciation with a holiday card, gift basket
or even a phone call.  This small gesture will do wonders
for your business. 

As this year comes to an end, I have been starting to set
goals for my business.  I myself have been studying for a
license exam on another planet (South Carolina). It's
easy to forget the important things we need to know to
be a plumber.  One of the questions on my test was
"What weighs more a gallon of water or a pound of
feathers?"  Here's a hint…it has nothing to do with pres-
sure per square inch.  The answers not important, I think
I missed it anyways.  

What is important, is to be a licensed plumber, I cannot
stress this enough.  Everyone plumbing  in our industry
needs to get their license, it's the right thing to do.  As
PMA members we need to make this our primary goal
for our employees in the New Year.  PMA as a whole is
working hard to get this done.  There are a number of
education programs and review courses offered to help
you with this, Ellen will be more than happy to help you
set one up for your company. 

I'm looking forward to this year coming to an end and
wish all of you the best for the New Year.  Find time for
your loved ones.  Please help if you can the men and
women who are not able to be home for the holidays.
It's because of them, we have what we have and are able
to do what we do.

Until next year Merry Christmas and Happy Holidays!

Ron

THE IRS DECREASES MILEAGE RATES FOR 2009

Effective January 1, the standard
mileage rate will be:
• 55 cents per mile for business miles
driven.

The new rates are slightly lower than
the 58.5 cents a mile the IRS implemented for the sec-
ond half of 2008 as a special adjustment to a spike in
gas prices.  The standard mileage rate for business is
based on an annual study of the fixed and variable costs
of operating a vehicle.
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HOTLINE

SEASONS GREETINGS

"What weighs more a gallon of water 
or a pound of feathers?"

PAY IN ‘08 - GET ‘08 RATE
Take advantage of cost savings on PMA dues by
making your payment by December 31st.  A dues
increase goes into effect January 1, 2009.

PMA accepts American Express, Mastercard and Visa.
Credit card payments may be faxed to 678-947-3474.
When paying by check make sure your accounting
software has the new address:  101 Pilgrim Village Dr.
Suite 200, Cumming, GA  30040.   

Installment options are available call the PMA office at
678-947-3473 to set up a payment plan.



Identity theft can carry 
a hefty price tag for a 
businessowner. Where 
would you turn if you 
were a victim of...

s��CREDIT�CARD�FRAUD

s��DEBT�COLLECTION

s��INVESTMENT�FRAUD

s��PHONE�FRAUD

s��MAIL�THEFT

s��TAX�FRAUD

s��PASSPORT�FRAUD

s��SOCIAL�SECURITY�NUMBER�
    misuse

s��STUDENT�LOAN�FRAUD

Federated’s Identity 

Recovery Coverage 

provides a telephone help 

line, reimbursement for 

COVERED�EXPENSES��ANDˆ

MOST�IMPORTANTˆA�CASE�

manager who can help 

put your busy life back 

together.

The FEDERATED Insurance Companies
(OME�/FlCE������%AST�0ARK�3QUARE�s�/WATONNA��-INNESOTA������
0HONE������	����
�����s�WWW�FEDERATEDINSURANCE�COM

������)DENTITY�4HEFT�
�GENERIC #OPYRIGHT������s�&EDERATED�-UTUAL�)NSURANCE�#OMPANY

9OU�MANAGE�THE�DAILY�
operations of a 
SUCCESSFUL�
busiNESS��

  You are a 
PILLAR�OF�

THE�COMMUNITY�
AND�A�

person of 
��HONESTY�
�AND�
inTEGRITY�



Pictured far left, from l to r, new member
Corey Pitts, PJ Services, Tripp Carroll, K&R
Plumbing, Wayne Hughes, Hammond
Services, and Scott Williams, PJ Services.
Pictured at left, from l to r, Ray Sokolowsky,
Plumb-Rite and new member Paul Barish,
Champion Construction.
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EXECUTIVE DIRECTOR’S REPORT

PMA received the following
note from the family of
Ronald Clark Hicks...

To everyone in the PMA
organization, I want to say
thank you for your caring and
concern for Ron and me.  He
was a hardworking man and
husband who loved you guys.
I know you will miss him as
much as me.  

Much success to you all.

Bobbie Hicks

NEW MEMBERS

On behalf of the members, directors, and officers
of the Plumbing & Mechanical Association, we
would like to publicly welcome our newest
Members:

Champion Construction
Paul Barish

2987 Winding Way SW
Lilburn, GA  20047

Office: 770-253-6070
Fax: 678-278-1248

Email: paulb@championcsi.com

P.J. Services Catastrophe Solutions
Corey Pitts

4000 Wendell Dr. SW
Atlanta, GA 30336

Office: 770-333-8636
Fax:  404-691-1119

If you know a company interested in joining PMA
or for more information on membership please 
contact  PMA at 678-947-3473.

It’s hard to believe 2008 is almost over.  It feels like just yes-
terday I was struggling to find my way over the burning hot
sand  of Cumberland Island. Time sure does fly when you’re
close to death, I mean having fun.    

Having fun to me includes staying on top of new technology
and keeping up with trends.  So PMA is “GOING GREEN” next
year.  Beginning in January, PMA will generate a monthly E-
Letter that contains the time sensitive information you rely on
to stay abreast of industry and legislative issues.  The Hotline
newsletter will be issued on a bi-monthly basis.  If you are not
currently receiving any email from PMA , you need to send us
the email address where you would like to receive this infor-
mation.  You may also sign up to receive your bi-monthly
issue of the Hotline electronically.  

On behalf of the Board and myself, we would like to thank
each of you for your support throughout 2008.  If the strength
of an organization is measured by the involvement and contri-
butions of its members, PMA is heading into the new year in
strong shape.  

Wishing you a healthy and prosperous New Year!

Ellen
Please send your emails to:  pma@plumbingpros.com
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MEMBERS MAKING A DIFFERENCE

CITY OF MACON APPOINTS GREENE TO CONSTRUCTION
BOARD OF ADJUSTMENTS AND APPEALS

Mayor Robert Reichert announced
the appointment of the following
individuals to the Construction
Board of Adjustments and Appeals:  

Trade Contractors: Mechanical:
James Glidewell, Holland Heating
and Air, Mechanical and Plumbing:
Chip Greene, Greene & Associates.
Electrical Contractor:  William
Grovenstein, Star Electric.  Architect:

Michael Parker, S P Design Group.  General Contractor:
Ronny Williams, Chris R. Sheridan Company.  General and
Residential Contractor:  Shawn Stafford, Stafford Builders
& Consultants.  Engineers:  Garry Kornegay, Kornegay
Engineering, Steve Skalso, Civil and Fire Protection.  At
Large: Russell Poss, Madison-Poss Associate

The length of term will be four years starting on October
1, 2008 and ending on October 1, 2012

PMA congratulates Past President Chip Greene on his
recent appointment.

EPA TAPS KOHLER FOR INAUGURAL
PARTNER OF THE YEAR AWARD

Kohler Company was chosen by the
Environmental Protection Agency’s
WaterSense program as the
Manufacturing Partner of the Year.

“Kohler is honored to be recognized by the EPA for the
company’s efforts promoting the WaterSense program,
and overall water efficiency,” said Shane Judd, senior
product manager for water conservation at Kohler.
“Public education, along with new water-efficient prod-
ucts and building design methods, are critical to contain
water use. Kohler has responded to this need by develop-
ing new products that use less water, but don't sacrifice
performance.”

PMA congratulates Industry Member, Kohler Company
on being chosen Partner of the Year.

WaterSense, the EPA’s voluntary public-private partner-
ship program, seeks to protect the future of the nation’s
water supply by promoting water efficiency and enhanc-
ing the market for water-efficient products, programs
and practices. Plumbing fixtures and faucet's that qualify
for the WaterSense label assure consumers of actual
water savings and strict performance standards.

Pictured at right, Pete Bebow of Kohler, is presenting the new
class six technology at the NE Metro area meeting.
SOUTHMETRO ELECTS NEW AREA CHAIR

Wayne Hughes, of Hammond Services, Griffin was elect-
ed Chairman at the November 11th South Metro Area
meeting.  Wayne has years of experience in various  lead-
ership roles and is ready to step in and take over the
reigns from outgoing chair Tripp Carroll. The South
Metro Area meets on the second Tuesday, every other
month, at Longbranch Restaurant in Fayetteville.

Wayne is pictured below with  PMA Past President Van
Cheeves of Forest Park Plumbing.    PMA’s Ellen
Whitaker thanks Tripp Carroll, K&R Plumbing pictured
below)  for serving as Area Chair over the last two years.  
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Pictured above, from l to r,  Jonathan Tuck, Superior Plumbing, Harry
Harrington, Stasco Mech., Jay Cunningham, Superior Plumbing and
Charlie Beckett, Dixie Plumbing Specialties Picture below, from l to r,
Bobby Daniels, Tebarco Mech., Tommy Addis, Quality Plumbing,
Tommy Carroll, K&R Plumbing, and Charles Weatherby, Professional
Plumbing at South Metro meeting.

December brings another outstanding message for the
Service Contractor’s Business Presentation of the
Month.  Available FREEto PMA members. 

"Coaching for Performance Improvement"
By:  Diane Bogino 

Short Description of the Presentation: 
Do you have any employees that are underperforming?
Disengaged employees are one of the biggest concerns
facing management today.  How do you “fix” the prob-
lem?  Well one way is through coaching….but few of us
really know how to coach.  The good news is that this
month’s presentation will provide the foundation
stones needed in order to effectively coach your
employees to their next level of productivity. 

•When Should Coaching Be Used?
•What Coaching Is and Is Not
•What Is Required for the Coaching Process?
•Five (5) Ways to Obtain the Employees Buy-in That
Change Is Necessary
•How to Gain the Employees Commitment to Change
•Five Methods That Can Be Used to Uncover Target 
Behavior that Needs to Change

To access the complete presenta-
tion go to the Members Only sec-
tion of Plumbingpros.com, enter the
PMA password and click on
Contractors Business CD.

5

PMA would like to recognize the following compa-
nies that sponsored our local area meetings in
November: 

Kohler - NorthGA
Kohler - NE Metro
Kohler - Central GA

PJ Services Catastrophe Solutions - 
South Metro

PMA also thanks the following Speakers who pro-
vided continuing education programs in November:

Paul Schlumper - GA Tech OSHA
Lori Ordorica - Federated Insurance

Karen Weyandt - Lowden & Associates
Thomas Dean - GA Tech OSHA Safety

Chip Koplin - Macon Iron

One of PMAs’ primary objectives is to create one of
the most knowledgeable plumbing contracting
communities in the country.  PMA keeps plumbing
contractors  informed by holding  area meetings
across the state where business owners and their
employees can earn continuing education credits
and network with other industry leaders.  

Contact PMA at 678-947-3473 if you are interested
in sponsoring one of the meetings in 2009.

CONTRACTOR PRESENTATION 
OF THE MONTHAREA MEETINGS

PHCC Partner for Professionalism
offers co-branded products, distrib-
uted exclusively through the tradi-
tional supply channel, that offer
enhanced features, benefits or
warranties for member contrac-
tors.

InSinkErator® offers PHCC members its new “Evolution
PRO Series™ Throwdown” product knowledge training
kit featuring Jamie and Adam from Discovery Channel’s
“Mythbusters.” The 30-minute DVD training gives an
overview of InSinkErator’s latest line of disposers and
their capabilities, as well as provides tools to help edu-
cate employees and customers. Completing the train-
ing also entitles you to membership in Pro Circle™.

For those who may be new to PHCC or did not receive
the training kit, call 1-800-323-5050 or talk to your
InSinkErator sales rep to receive your free kit.  
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GRAY AND RAIN WATER 
RECYCLING SYSTEMS

The State of Georgia has had to struggle with being in a
condition of drought for the last 2 years.  Some parts of
Georgia currently remain classified as being in a state
of extreme or severe drought.  

With water conservation being a top priority in
Georgia, the Department of Community Affairs (DCA)
Board, on the recommendation of the State Codes
Advisory Committee (SCAC), has adopted new
'Appendix C - Gray Water Recycling Systems' and also
new 'Appendix - I - Rain Water Recycling Systems'.
These two appendices which will be adopted as part of
the State Minimum Standard Plumbing Code will regu-
late and allow the use of Gray Water and Rain Water
for the flushing of toilets and in some cases also to be
used for landscape irrigation.  With these two appen-
dices being adopted as part of the State Minimum
Standard Plumbing Code they will become state appli-
cable and will not require adoption by the local jurisdic-
tion. 
These regulations will become effective on January 1,
2009.  While these appendices regulate rain water and
gray water recycle systems, in no way are these appen-
dices mandating rain water or gray water recycle sys-
tems to be installed.  

For further information please contact Max Rietschier,
Building Codes Consultant at 404-679-3104 or mri-
etsch@dca.state.ga.us.  This article is reprinted with
permission from DCA and appeared in the October
2008 Codes Update.

Active Metal Theft Task Forces in Georgia have become
a model across the country for effective ways to
decrease metal thefts. Already the Macon/Middle
Georgia Metal Theft Committee has experienced an
80% decrease in crime. Based on this success model
and that of other new Metal Theft Task Forces, the
need for a website was created.  Dubbed the MySpace
of metal theft, the STOP METAL THEFT (SMT) ™ website
is the newest effective technology to combat thefts of
metal. 

The website was created and designed in 2007 by Maria
Strollo Zack of The Strollo Group while serving on a
Georgia  lobbying team promoting stronger penalties
for those convicted of metal thefts. The lobby team was
responsible for the passage of Georgia Senate Bill 203
in 2007 making felony convictions easier by assessing
the true cost of the crime rather than the scrap value
previously utilized for the arrest. This creates a felony
conviction where previously one might have been
charged with a misdemeanor crime.  Unlike other states
with meaningless tag and hold laws, Georgia's
approach creates an atmosphere of cooperation and
communication between businesses and law enforce-
ment with proven results. 

Recyclers are required by law to open their log books to
law enforcement and providing them with sales trans-
actions including picture IDs. This leads to a quick arrest
and conviction. This collaborative effort is sending the
message loud and clear: If you steal metal, you are
going to jail. Busted!

www.stopmetalthefts.com © is committed to provid-
ing the tools necessary for law enforcement and others
to substantially lower the occurrence of metal theft
crimes through creation of community Metal Theft Task
Forces.

GEORGIA AMENDMENTS TO THE STATE
MINIMUM STANDARD CODES TO BECOME

EFFECTIVE 
JANUARY 1, 2009

The Department of Community Affairs (DCA)
Board, on the recommendation of the State Codes
Advisory Committee (SCAC), has adopted 2009
Georgia Amendments to the following State
Minimum Standard Codes for construction:  the
International Energy Code, International Fuel Gas
Code, International Plumbing Code, International
Building Code and International Residential Code
which will become effective January 1, 2009.

To download a copy of the new codes go to the
homepage of PlumbingPros.com and click on
Department of Community Affairs (Codes).

STOP METAL THEFT (SMT) ™

Mark your Metal Campaign!™

•What to Mark: catalytic converters, ac coils, copper piping,
wiring, cables, building supplies, fabricated steel, rebar
•How to Mark: engrave identif ying numbers or codes,
paint, crimp, or use micro dots, high temperature paint for
catalytic converters
•How to Document your Metal: paint and engrave then
photograph. Keep thorough lists.
•Photograph your Metal
•Document your inventory with cost
•Log in receipts of metal purchases

Secure your Metal -- especially air conditioners and copper
Guard your metal -- install security systems, lighting and
guards   

Join the campaign to mark your metals



It’s the easiest way to put extra cash in your pocket. GeorgiaPower will pay you and your customers $100 each when you 

replace a Georgia Power customer’s gas water heater with an electric one. Install an energy-ef�cient, low-maintenance 

electric water heater that has a long life expectancy and takes advantage of low electric rates. It pays to convert to electric. 

To get all the details on who quali�es for this money-making conversion program and how to participate, call Georgia Power 

at 800-524-2421 x600.We’re on so you can be.®

*Certain restrictions apply. Offer subject to end 12-31-2008 

Want to know an easy way
to get $100?

just c vert a gas water heater to electric*



101 Pilgrim Village Drive, Suite 200
Cumming, GA 30040

THE PLUMBING & MECHANICAL ASSOCIATION OF GEORGIA IS DEDICATED TO PROTECTING THE HEALTH AND COMFORT OF THE PUBLIC BY PRO-
MOTING INDUSTRY EDUCATION AND IMPROVING CONSUMER RELATIONS WITH PROFESSIONALISM AND INTEGRITY.

“WHERE GEORGIA’S 
BEST PLUMBERS BELONG”

IMPORTANT DATES 

Jan 27 Board Meeting & Legislative Day 
Atlanta, GA

Mar 4-6 Construction Contractor Alliance
Phoenix, AZ

Mar 10-14 ISH Show
Frankfurt, Germany 

Mar 19-21 QSC Power Meeting XXX
Daytona Beach, FL

Apr 20 Spring Golf Tournament
Tentatively Reunion Golf Club

April 16-17, Skill USA Career Expo
Georgia International Convention Ctr.

Apr 28 - May 1 PHCC Legislative & Leadership 
Conference
Arlington, VA

Jun 11-14 PMA Annual Meeting
St. Simons Island, FL

Oct 21-23  PHCC Annual Meeting 
New Orleans, LA
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PMA
Wishes you
and yours
a Happy
Holiday


