
PMA held its Fall Memorial Golf Tournament
Monday October 20th at Laurel Springs Golf Club.
PMA would like to thank the following Premiere
Sponsors who helped make this event a  such suc-
cess.   PMA also used this occasion to memorialize a
plumber who contributed greatly to the profession.
This year we are proud to dedicate the Hennessey
Cup to Lee Greene, Jr. Continued on page 6
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With all the “Joe the Plumber”related media atten-
tion during the 2008 election campaign, the
Plumbing-Heating-Cooling Contractors—National
Association is compelled to offer its thoughts on the
plumbing profession today: 

“First of all, plumbers are proud of the important
role they provide in protecting the health and safe-
ty of the public,” said PHCC National President Joe
Schmitt.  “The majority of plumbers today are pro-
fessional, educated owners of small businesses that
provide a significant number of jobs throughout the
country and stimulate economic growth.  They truly
are the backbone of the American economy.”

Here is some information to help provide a view of
today’s typical plumber: 
•The average wage of plumbers is $47,000 a year,
according to the U.S. Department of Labor’s Bureau
of Labor Statistics.  
•Many work for small, family-owned businesses.
Many of these are second- or third- generation
firms.  
•Apprentice training, usually four years or more, is
required to become a journeyman plumber.  
•Licensing is required in most states, but not all.
•Continuing education is required in many states to
maintain a plumbing license.  
•Many plumbers start out working for plumbing
companies, and may end up starting or buying their
own company after a few years.  
•There are a growing number of women entering
the trade.
•Plumbers typically have access to many employee
benefits, such as health care and retirement, for
themselves and their families.  

Continued on page 5
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2008 - 2009 President
Ron Kikta

My Fellow Plumbers,

Some time ago I was out and
about doing my plumbing thing
when I ran into a contractor I
had done business with about
10 years ago.  As we remi-
nisced, he told how he always
enjoyed our work and appreci-

ated the fact that we gave him fair prices.  This got
me wondering…….why is it we are not sti ll doing
work for him?  After all, he was sti ll working in the
Metro area, but for some reason I had slipped off of
his bid list.  I quickly remedied that by handing him
one of our fact sheets that contained our company's
information.  Again, this made me wonder......how
many other lists has my company fallen off of?

I try to keep in touch with those contractors I have
done work for.  In the past I have sent Christmas
cards to all of my contractors and during the year I
mail out a fact sheet to contractors with the purpose
of keeping my company name fresh in their minds.
The system I'm using obviously isn't fool-proof.  The
feedback I've received is that some contractors are
no longer in my working area or are no longer in
business.  With the economy the way it is right now,
I have made it a point to follow up on my bids with
a phone call or fax to let them
know I am interested and willing to
help them get their project done
properly.  Also I want to be consid-
ered for future bids.  

Follow up must be done in hard
times (like these) as well as in the
good times even when we're all
too busy.  We all know it is easier

to keep an existing customer than it is to find a new
one.  We must not let any of these contacts slip
through the cracks!  You may wonder sometimes
why you never got the job and more often than not,
the job will go to the lowest bidder.  That's just the
business we're in.  Try not to take it personally.

My point is this:  Stay in touch with people, let them
know you are sti ll in the plumbing business.  You
never know where conversations like this may lead.
Also, talk to your fellow PMA members.  These are
your peers; they can offer ideas and suggestions as
to what works and doesn't work.  Really listen to
them (but only the smart ones).  

On a serious note, the plumbing industry has lost a
couple of fine people.  Not only will they be missed
by their families, but they will be missed by all of us
in the business.  Let us always remember them.
Also, November 11th is Veteran's Day.  Please make
sure you thank a Vet for the sacrifices they have
made.  No matter what you have been told in the
past, everything that you are able to do today… a
Veteran is the reason.

Another helpful hint on good plumbing: Cap off
everything before conducting a water test.

Until next month,

Ron
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Remembering a friend,

On the morning of October
14th we all were saddened to
learn that our dear friend Ron
Hicks had passed away.  For
those of you who weren't
aware, Ron had been diag-
nosed with colon cancer earlier
this year.  Ron was a private
man and when asked if we

could share some information in the Hotline about his
battle with cancer, he would always answer "let's wait a
little bit until we know more about what the game plan
is".  He and his wife Bobbi were always grateful for the
thoughts, prayers and cards they received from you.  

Like many of you who knew Ron Hicks well, you knew he
was a good man, a man of integrity, and a man who cared
deeply about the industry.  Ron had been in involved in
the plumbing industry for over 40 years.  So just about
everybody knew him or knew he was the guy that could
answer the tough questions.  He was "a voice of reason"
down at the City of Atlanta and was affectionately
referred to as "the old grey headed guy".  

When I first started working with PMA back in 2002, one
of my jobs was to schedule Ron to speak at the local area
meetings around the state.  Coming from a banking back-
ground, I really didn't understand what CE credits were
nor codes or plumbing amendments.   I also had had very
limited dealings with any true southerners so little did I
know I was in for a real treat when we started working
together.  Ron had a very dry sense of humor that I did-
n't understand in the beginning.   In conversation, he
would often respond to me with phrases like "Even a
blind hog finds an acorn now and then", "Don't get your
feathers ruffled" and it's just "gobbledeegook".   As the
years went by I actually could figure out pretty much any-
thing he threw my way.  When I answered the phone and
heard that familiar “hey there” I knew the conversation
would end with a good laugh. 

Ron had a teacher's heart and loved to share what he
knew.   When I began actively answering all of PMA's
phone calls, there were times I didn't have a clue what
members were asking me.  I would say let me research
that question and get back to you, then I would pick up
the phone and call Ron.  Ron would patiently answer the
numerous questions I asked.  Then he began to teach me
where I could find the answers in the code books or
amendments.   The day I was able to tell someone what
the height requirement was for a toilet seat according to
ADA standards was thrilling.    He was just about the only
person who was able to celebrate that triumphant
moment with me. 

For as long as anyone can remember Ron was the lead
instructor for PMA's Plumbing Review Course and code

updates.  The first time someone asked me if they were
guaranteed to pass the test (like another school prom-
ised) Ron told me to tell them "We'll teach them how to
be a better plumber. Then they should be able pass the
test."  It would be interesting to know exactly how many
licensed plumbers there are in Georgia that could credit
Ron's training to their passing the plumbing exam.  I
would guess the number to be in the hundreds.  It should
be noted that Ron also taught over the years at other
technical schools, PMA was just one of the lucky benefi-
ciaries of his talent.  

Every November 11th, a holiday for city employees, Ron
and I would meet for lunch to plan PMA's education
courses for the following year.  With this day fast
approaching, I can't think of a better day for all of us to
remember the contributions that Ron, and all the other
industry friends we've lost, made to the professionalism
of the industry.  

To say he will be greatly missed is an understatement.

Ellen Whitaker

Picture above, Ron
teaching code
update at an area
meeting.  On right,
Bobbi and Ron
Hicks with Jerome
Sabol at 2003
Annual Meeting in
Sandestin.
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Dear Friends & PMA family,

I can't begin to express my gratitude for what
you've done. It hasn't been easy dealing with
things lately with my illness & surgery, but
knowing I have friends like you definitely
helps. You've really gone way above and
beyond the typical meaning of "friend". Every
time I think of all the time and effort you put
into helping Lindy & me and my family, keep
my spirits up and our business on track I'm
just floored.

The beautiful plant that you sent, is growing
and thriving. We are really enjoying it. 

Thank you from the bottom of my heart.
You've helped in ways I can't even express. I
will never forget your thoughtfulness.

Sincerely,
Earl & Lindy Lively, LECO Mechanical 



PMA recognizes and thanks the following companies
that provided training facilities for the Fall CE pro-
gram:   Plumbing Distri butors Inc. , Dupree Plumbing,
Fulton Plumbing, Miller Mechanical and Superior
Plumbing.  Thank you to Chip Greene for securing the

Forest Hills
Methodist Chuch
in Macon.  

Pictured at left
TOPS Training at
PDI in
Lawrenceville.

On behalf of the members, directors, and officers of
the Plumbing & Mechanical Association, we would
like to publicly welcome our newest Industry
Members:

Central Pipe & Supply
Thomasina Wilson

4146 N.E. Expressway, Suite A
Doraville, GA  30340
Office: 770-451-1988
Fax: 770-451-1918

Phillips Supply Company
T.J. Warbington
369 Hwy 21 NW

Winder, GA 30608
Office: 770-586-5230
Fax:  770-586-5231

PMA welcomes our newest Contractor Member:  

Superior Plumbing
Jay Cunningham
3991 Royal Drive

Kennesaw, GA  30144
Office: 770-422-7586
Fax:  770-795-9319

For more information on membership please contact
PMA at 678-947-3473.  Dues notices for 2009 will be
mailed out in December.  Pay before December 31 to
receive a discount.

MEMBERS MAKING A DIFFERENCE

PMA would like to recognize the following companies
that sponsored our local area meetings in October: 

Scientific Detection Services - NorthGA
Rick Hendricks Chevrolet - NE Metro
Sunbelt  & Omega Flex - NW Metro

PMA also thanks the following Speakers who provided
continuing education programs in October:

Wally Ash - Athens Tech
Carolyn Greene - K.E. Greene
Bo Orr - Federated Insurance 

Dan McClure - Reed, Quin & McClure CPA

Contact PMA at 678-947-3473 if you are interested in
sponsoring one of the upcoming meetings.

Pictured at top left - Sponsor Mike Stubbs, Ron Kikta
and Speaker Dan McClure at the NE Metro meeting.
Pictured top right - Sponsors Kim Akins and Steve
Hockenberry at NW Metro Meeting.  

Also pictured from the NW Metro meeting above left -
Speaker Carolyn Greene, Kenny and Von Greene and Keena
Pope.  On right Jason, Tommy Banks and Bobby McDaniel.  

NEW MEMBERS

Continued from page one.
According to a 2005 PHCC Member Survey (which
could provide a representation of the industry),
annual business sales volume of plumbing, heating
and air conditioning companies breaks down like this: 

26.3 percent, $500,000 or less
22.5 percent, $500,000-$999,000
22.5 percent, $1 million-$2.49 million
28.7 percent, $2.49 million or more

“It ’s important to remember that plumbers through-
out America provide critical services that maintain
and protect our nation’s water supply,” Schmitt said.
“I know firsthand that the trade can offer a good liv-
ing for plumbers and their families.  We are looking
for qualified people to get trained and involved in our
industry.  We encourage anyone interested in learn-
ing more to contact us at (800)533-7694, or visit the
Careers section of our Web site.”

“JOE THE PL UMBER” 
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Once again the PMA members came out in force to play
that last round of golf on a rather cold morning.  Luckily
by mid day the weather broke and it was another gor-
geous fall day in Georgia.  PMA can not stress enough,
how fortunate we are, to have the member participation
we do at these events.  Fund raising is an important part
of keeping the Association finanical viable and our mem-
bers always come through for us even in hard ecomonic
times like these.  Thank you again for all your support.

Continued from page one.
Mr. Greene joins the ranks of previous Hennessey Cup
honorees:  Ed Hennessey, Les Wysong, Ronnie Barber and
Tommy Stansell.  PMA President Ron Kikta presented the
Hennessey Cup to Lee Greenes son Chip Greene.  The
Hennessey Cup  will reside at the office of Greene &
Associates in Macon until next fall. 
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ONCE IN A LIFETIME CHANCE

PHCC PAC needs your help.  Now is the  time for all members to
support the legislative efforts of your association.  Win tickets
to one of the most coveted sporting events in the world.  For
every $100 donation to PHCC-PAC, you can receive a chance to
win two tickets to the third round of the Masters Tournament
on Saturday, April 11th, 2009, and access to the historic Club
Magnolia hospitality suite, including all amenities!  
Only 250 tickets will be sold, putting the odds in your favor!  For
questions contact the PMA Office at 678-947-3473. The dead-
line to purchase tickets is Dec. 1st, 2008.  The  drawing will be
held on Dec. 10th.

2nd Place Team - Mark Davis, John Galinski, Brad Ewing
and Jimmy Monroe.

1st Place Team - Tom Miller, George McLaughlin, Randy
Koster and Bryan Stansell

3rd Place Team - Josh Carson, Mike Donahue, Jeff
Hensley and Jerry Christy.  Pictured below on left, longest
drive winner Jerry Christy and Ellen Whitaker, on right-
closest to pin winner Johnny Brown.

PMA RECOGNIZES OUR TEE HOLE

SPONSORS:

American Standards Brand
CSA- Georgia 

DeVore & Johnson
Dupree Plumbing 

Eastern Industrial Supplies
Federated Insurance
Ferguson Enterprises 

GPS Management Solutions
HD Supply

R. M. Kikta Plumbing 
Remco Solutions 

Scientific Detection Service
Zurn Plumbing Service 



It’s the easiest way to put extra cash in your pocket. GeorgiaPower will pay you and your customers $100 each when you 

replace a Georgia Power customer’s gas water heater with an electric one. Install an energy-ef�cient, low-maintenance 

electric water heater that has a long life expectancy and takes advantage of low electric rates. It pays to convert to electric. 

To get all the details on who quali�es for this money-making conversion program and how to participate, call Georgia Power 

at 800-524-2421 x600.We’re on so you can be.®

*Certain restrictions apply. Offer subject to end 12-31-2008 

Want to know an easy way
to get $100?

just c vert a gas water heater to electric*



101 Pilgrim Village Drive, Suite 200
Cumming, GA 30040

THE PLUMBING & MECHANICAL ASSOCIATION OF GEORGIA IS DEDICATED TO PROTECTING THE HEALTH AND COMFORT OF THE PUBLIC BY PRO-
MOTING INDUSTRY EDUCATION AND IMPROVING CONSUMER RELATIONS WITH PROFESSIONALISM AND INTEGRITY.

“WHERE GEORGIA’S 
BEST PLUMBERS BELONG”

Nov 8 Subcontractor/OSHA
CE 4 Hrs
Marietta, GA

Nov 13 - 15 Plumbing Review Course
Marietta, GA

Nov 30 Plumbing License Renewal 
Deadline

Dec 3 Plumbing License Exam
Atlanta, GA

Apr 28 - 30 PHCC Legislative Leadership 
Conference
Falls Church, VA

June 11 - 14 117th Annual Meeting & Conference
King and Prince Resort
St. Simons Island, GA

Oct 21 - 23 127th Annual PHCC Convention
New Orleans, LA 

Registration forms for all activites are available online
at:  www.plumbingpros.com.  For PHCC events go to
www.phccweb.org.

IMPORTANT DATES

November 2008
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"If I would be a young man again and
had to decide how to make my living, I
would not try to become a scientist or
scholar or teacher. I would rather choose
to be a plumber or a peddler in the hope
to find that modest degree of independ-
ence sti ll available under present circum-
stances."

Albert Einstein 
The Reporter, 18 November 1954


