
With developments related to the stock market, the proposed
bailout plan and the presidential election dominating the
news, the Sept. 30-Oct. 3 PHCC convention in Atlanta was the
perfect time for PHCC members to get together and focus on
determining business solutions in trying times.  

A wide range of seminars geared toward topics like recession-
proofing your business, analyzing cash flow, going green and
identifying new business opportunities helped members rise
above the economic and political distractions.  There also
were new, more intimate, learning opportunities offered, such as "Ask the Expert" on
marketing, Web and business management topics and luncheon roundtables set up
with similar contractors. 

Nearly 1,000 people attended Network '08, which is the combined convention of PHCC
and the American Supply Association.  Participants also had the opportunity to visit
hundreds of exhibitors featuring the newest products and services at the ISH North
America trade show.  Highlights of the event are continued on page 4.

PMA President Ron Kikta, pictured above, welcomes attendees to Atlanta at Friday morning contractor business session.
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NETWORK ‘08 SOL VING BUSINESS CHALLENGES IN TURB ULENT TIMES

T & E PLUMBING 
LAUNCHES SERVICE 

SCOOTERS
FALL MEMORIAL GOLF TOURNAMENT

LAUREL SPRINGS 
GOLF CLUB

SUWANEE, GA
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11:00 AM SHOTGUN START

CONTACT PMA OFFICE
AT 678-947-3473 

DOWNLOAD REGISTRATION MATERIALS 
WWW.PLUMBINGPROS.COM

T & E Plumbing, Athens owner Tommy Epps, pictured
on left, said “We rolled out the service scooters to
avoid costs associated with rising gas prices. Our cus-
tomers enjoy seeing us pull up, especially when we got
what we need to get the job done.”



The FEDERATED Insurance Companies
Home Office: 121 E. Park Square · Owatonna, MN 55060 · Phone: (507) 455-5200 · www.federatedinsurance.com

All products and services may not be available in all states.



2008 - 2009 President
Ron Kikta

My Fellow Plumbers,
To my fellow PMA Members
and anyone else out there,

I was hoping by press time,
everything in the world would
be fine.  Well, guess what?  As I
am writing this, many of you
are waiting in long lines to fill
up your empty gas tanks, hop-

ing there will sti ll be some gas left for you at the
pump!  FLASHBACK to 1979:  Ah, the good ole
days…when gas was .60 to .80 cents/gallon
(although we still had to wait in line).  

Despite the gas shortage of late, I was able to ven-
ture out and visit each and every Area Meeting this
month to discuss what others are doing to adjust
their business practices in order to maximize their
benefits in today's economy.  This is what I found -
We all have a common goal: to succeed in business
and provide for our families.  However, everyone's
business and business practices are different!   We
all must do what we think is the most beneficial for
our business, our employees and our families.  No
one else is going to get you through these hard
times but YOU!  It's hard times like these when you
need someone on your side to make sure you suc-
cessfully make it past the slow times in our industry.
That someone is PMA and PHCC!  These companies
have so much to offer in all areas regarding running
a successful business - in any economy!

Gas shortage aside, I do have some good news:
After driving all over the state to attend the Area
Meetings, I made it back to the Hideout without
having to push my Jeep into the gas station to fill up.
Although now, it is parked outside with the gas gage
sitting on empty.

By the time you read this issue of the Hotline,
Network 08 and the ISH Show will be over.  It was
great to see those who were able to attend and I
hope you were able to take advantage of all there
was to see and do.  If you were not able to attend,
PMA offers workshops and continuing education
courses available to you throughout the year.  Please
take advantage of all the resources you have at your
fingertips.  Also, don't forget to sign up for the PMA
convention in June 2009 at St. Simon's Island.  This
is a "can't miss for all members!"  You have to be
there - if only to see what Ellen has in store for us

this time.  I've joined a gym.  I'm going to be ready!

Well, people, I need to get back to running my
plumbing business.  As you know, they don't run
themselves - at least mine doesn't, anyway.  But first
I have to find my gas can and walk to a station that
has gas.  Another FLASHBACK, this time to 1967!  No
wait, that was another place and an entirely differ-
ent time!

This is going to be the last time I reference the sad
state of our economy in the Hotline because next
month we will have a new President of the United
States and he and his gang in Washington will fix
everything!  Boy, I'm looking forward to that!

Some words of wisdom: Do it right the first time and
you will be able to cut down on the "do-overs."
See, you thought you were wasting your time by
reading this.  Also, don't forget to pass this Hotline
to someone else!

See you at the next area meeting,

Ron
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PRESIDENT’S REPORT

Copper Development Association

DO IT PROPER.
DO IT COPPER.

For technical assistance, training or promotional materials, contact:

Harold Moret
REGIONAL MANAGER

Alabama, Arkansas, Florida, Georgia, Louisiana, Mississippi,
North Carolina, Oklahoma, South Carolina, Tennessee, Texas

2095 Highway 211 NW, Suite 2-F #339
Braselton, GA 30517

Tel: 770-965-8860
Fax: 770-965-8260

E-mail: hmoret@cda.copper.org

CDA is the information, education and technical development arm
of the copper, brass and bronze industry in the United States.

Visit CDA at: www.copper.org



The Plumbing-Heating-Cooling
C o nt r a c t o r s - N at i o n a l
Association (PHCC) and PHCC
National Auxiliary installed new
officers and members of the
board of directors at the 126th

annual convention's October 3rd closing banquet at the
Georgia Aquarium, Atlanta, Georgia.

2008 - 2009 PHCC Officers:

Joe Schmitt, President 
Joe Schmitt & Sons Plumbing & Heating 

Englewood, OH

Skip Pfeffer, President-Elect
Canton Plumbing & Heating Co.

Canton, MA

Frank Maddalon, Vice President
F.R. Maddalon Plumbing & Heating

Hamilton, NJ

Ron Newman, Secretary
Lakes Plumbing & Heating & Cooling, Inc. 

Spirit Lake, IA

The new members of the PHCC board of directors, who
will serve three-year terms, are:

Zone 1:  Hunter Botto, Botto Brothers Plumbing &
Heating, Hicksville, NY,  representing New York and New
Jersey
Zone 2:  Kirk A. Vail, Vail Plumbing, Inc., Gulfport, FL.,
representing Alabama, Florida, Louisiana and Mississippi
Zone 3:  Brad Isley, L. E. Isley & Sons, Inc., Westfield, IN,
representing Illinois, Indiana and Michigan
Zone 4:  Steven A. Rivers,Rivers Plumbing, Heating &
Air, Pleasanton, CA., representing Arizona, California,
Hawaii, Nevada and Utah

There are two new board representatives from the PHCC
National Auxiliary and Association Executives Council:

• Auxiliary President Ann Rivers, Rivers Plumbing,
Heating & Air, Pleasanton, CA

• AEC Representative Nancy Jones, Texas PHCC
Executive Director

Auxiliary officers and board members who were installed
(not previously listed) were: 

• President-elect Pat Blank, Buffalo, NY
• Vice President Barbara Kreifels, Lincoln, NB

• Membership Secretary Kathy Tindall, Princeton, NJ
• Recording Secretary Lynne Finley, Destrehan, LA

The 2008 PHCC Legislative Service Award went to:

Jo Rae Wagner, President, CTO Inc. 
Harlingen, TX

The Legislative Service Award is presented in recognition of an
individual who has made a significant legislative contribution
to the p-h-c industry during the past year. According to the
nomination form "You can always count on Jo to donate time
and money, rally the troops, and speak for the industry, espe-
cially when it comes to education and training."

PMA members enjoy
an evening out with
Federated Insurance.
Picture front row, l to r,
Ron Kikta, Chip &
Susie Greene and
Karen Raburn.  Back
row, l to r, Erin
Richards, Ellen
Whitaker, Carlos
Smith, Kyley Reger,
Kim Smith, Caleb
Reger and George
Raburn.
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PHCC ANNUAL MEETING & ISH TRADE SHOW HIGHLIGHTS

Team Georgia gathers for a picture in front of the Beluga whale tank at Georgia Aquarium.  Pictured from left to right, Eddie
Miller, Miller Mechanical, Jim Sabol, Plumb Works, Ron Kikta, RM Kikta Plumbing, Ellen Whitaker, PMA,  Alice Miller, Miller
Mechanical, Josh Czernsak, Plumb Works and Alex Chirias, Plumb Works.   Pictured on far right, PHCC National Zone
Director and PMA Director George Raburn, Raburn and Raburn.



The 2008 PHCC Educational Foundation Plumbing
Apprentice Contest held on Thursday October 2nd,
offered plumbing apprentices a unique opportunity
to demonstrate their knowledge and skills in a practi-
cal, hands-on event that was fun and exciting.  During
the Network '08 closing party on Friday night, the
winners of the 2008 PHCC Apprentice Contest were
announced:

1st Place – Kyle Holcomb, Pasadena Plumbing, 
St. Petersburg, FL

2nd Place – Edwin Rivas, The Plumber, 
Las Vegas, NV

3rd Place – Michael Nelson, Eagle Plumbing, 
University City, MO

Twenty participants demonstrated their knowledge
and skill in this practical, hands-on event.   PMA of
Georgia congratulates the two young men who repre-
sented our state:  Jonathan Raines of Covenant
Mechanical and Alex Chirias from Plumb Works.
PMA also thanks Jonathan Byrd for volunteering to
be a judge.

Anyone interested in participating in the next
Plumbing Apprentice contest, which will take place
Oct. 22, 2009 in New Orleans, should contact Merry
Beth Hall at hall@naphcc.org.
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PHCC ANNUAL MEETING & ISH TRADE SHOW HIGHLIGHTS

Pictured in top two pho-
tos, Jonathan Raines, to
left,  Harold Moret, Cooper
Development Association,
the Contest Sponsor, and
below, Alex Chirias.

Pictured top left, Jim Finley and George “Rhett Butler” Raburn, clockwise,
Ron Kikta, Ben Harris, Chuck Carson and Wally Ash, in right bottom corner,
Don Swords and Ron Kikta, center above, Josh Czernsak, Jim Sabol and
Jerome Sabol, above left, Larissa and Charles Brittingham.  
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PMA recently interviewed long
time PMA supporter Mike Nix,
upon learning he was retiring,
from McKee-Nix & Associates.

PMA: How long have you been
involved in the plumbing indus-
try?

Nix: I have been involved in the plumbing industry
39 years.

PMA: How did you get started?
Nix: I began as a plumbers helper with Ball-Co
Mechanical Contractors in 1969 after two years at a
community college in Bay Minette, Alabama.

PMA: What were your goals and how did they
change throughout your business career?
Nix: At the tender age of 19, the only goal I had was
to see what life would bring the next day.  The "Big
A" offered a lot of distractions to young people in
the sixties.  Especially for a young person from a
small rural town in South Alabama.  

The time I worked with the tools brought me in con-
tact with people who probably had more to do with
my future direction (goals) than any decision I made
for myself.  Soon became interested in sales and
joined National Supply Company where I began in
the warehouse.  After a few years I became an out-
side salesman after working in inventory control and
inside sales.  My wife Airey and I had just begun our
family when National closed its doors during the
economic downturn in the seventies. I was given a
job with North Georgia Supply.  The generosity of
Herb Miller and Pete Scoggins for this opportunity
will never be forgotten.   Again, I met more people
who took an interest in me and provided me an
opportunity as a Manufacturers Rep. and I joined
Don Griffin & Assoc.  Later I joined McKee-Nix and
Assoc. where I retired after 28 1/2 years with the
firm.  

There is no time in the past 39 years I will ever
regret.  I think our industry has some of the most
professional, caring and giving people of any indus-
try.  I am proud of my progression through the years
but, I realize any success, I may have accomplished,
was because of the people who took an interest in
me.  People like Danny Richardson, Van Cheeves,
George Raburn, Herb, Pete and many others who
have given their lives to advance our industry and
the PMA.  These are the kind of people whom I used
as examples to live my life.  I thank God for them.  

PMA:What is the secret  to your success?
Nix: Logic - If something does not make sense, it is
because you do not have all the facts.

PMA:Why did you or your company join PMA?
Nix: My membership with the PMA was due to the
encouragement of others who were members of the
association.  I am proud of having served the associ-
ation these many years and look back on it as a good
business decision.  As well as a way to give back a
small portion to the industry that  gave so much to
me and my family.

PMA:What would you say is the greatest challenge
in plumbing today?
Nix: Finding new, quality talent.  The industry needs
to take a more pro-active stance on the quality of
trade-school programming.

PMA:Do you have any advice for new plumbers?
Nix: Mentor! Mentor! Mentor!  Find a mentoring
program and follow someone in the industry who is
of good moral character and a great leader.  Maybe
PMA could organize and promote a mentoring pro-
gram.

PMA: Is there any other information you'd like to
share?
Nix: Well, after a couple of weeks of retirement
from McKee-Nix, I was again given an opportunity to
continue my career in sales.  I have been given the
position of Eastern Division Sales Manager for
Aquatherm USA.  Aquatherm is a German
Manufacturer of Polypropylene fusion pipe and fit-
tings.  I am having a blast in this position and enjoy-
ing retirement like you wouldn't believe.

PMA wishes Mike Nix the best of luck in his future
endeavors and thanks him for his contributions to
the industry .

 

2008 MEMBERSHIP DIRECTORY
Corrected Information: 

ADDRESS CHANGE:
RABURN & RABURN 

3230 HWY 3230, SUITE H
STOCKBRIDGE, GA 30281

FAX NUMBER UPDATE:
STASCO MECHANICAL
FAX:  770-422-9035

PLEASE NOTE:
PMA’S PHONE NUMBERS

OFFICE: 678-947-3473
FAX: 678-947-3474

The old 770-271 numbers have been disconnected.



Pictured above, Caroma Dual flush demo at NW Metro
meeting. Pictured below, from left to right,  Matt Archer
and Stan Hunt, sponsors of the North GA meeting.
Pictured at left,  attendees from Gill Plumbing at a CE
education course held in September at PDI.

PMA would like to recognize Industry Member:
Plumbing Distri butors Inc. 

PDI has generously offered use of their training
facility in Lawrenceville for numerous PMA
management training courses and continuing
education classes throughout 2008.  

MEMBERS MAKING A DIFFERENCE

One of PMAs’ primary objectives is to create one
of the most knowledgeable plumbing contracting
communities in the country.  PMA keeps plumbing
contractors  informed by holding  area meetings
across the state where business owners and their
employees can earn continuing education credits
and network with other industry leaders.  

PMA would like to recognize the following compa-
nies that sponsored our local area meetings in
September: 

Stan Hunt & Associates - NorthGA
Caroma Dualflush - NW Metro

PDI - South Metro

PMA also thanks the following Speakers who pro-
vided continuing education programs in
September:

Jonathan Byrd - Ivey Mechanical
Danny Richardson - Richardson Plbg
David Szczech - Vantage Card Service  
Thomas Dean - GA Tech OSHA Safety

Contact PMA at 678-947-3473 if you are interested
in sponsoring one of the upcoming meetings.

Please note the new locations for the following areas:

CENTRAL GA  - Macon - Pig n Fish
6420 Moseley Dixon Rd.

This group meets every third Thursday of the Month.

NE Metro - Norcross - Norcross Station Cafe
40 S. Peachtree Street

This group meets every fourth Tuesday of the Month.

Pictured above Jonathan Byrd teaching at NE Metro
Meeting. Pictured below, from left to right, Chuck
Carson, Tommy Epps, Danny Richardson, Scott Roberts
and Ron Kikta at North GA meeting.
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October brings another outstanding message for
the Service Contractor’s Business Presentation of
the Month.  Available FREEto PMA members. 

“Seven (7) Reasons Employees Leave...
and What to Do About It”

By:  Leigh Branham

Short Description of the Presentation: 

It’s happened to every listener.  One day, with no
warning, one of your employees hands in their
two week notice or perhaps simply leaves with no
notice!  You are in shock.  What happen?  Why did
they leave?  Why didn’t I notice a problem before
it got to this point?  Sound familiar?    It does to
most of us.  They say an ounce of prevention is
worth a pound of cure.  Well this presentation by
Leigh Branham is going to provide “several”
ounces of prevention by sharing about the seven
basic reasons employees leave their company and
more importantly, what to do about it.

Key Points:

This presentation will provide the tools and under-
standing you need to become fully aware of
employee dissatisfaction before it comes to a head
in the form of their leaving the company. You will
learn to identify:

• Why a key business objective should be making
your office a great place to work.
• Why it's so difficult to retain employees in the
first place.
• How to address the needs of all 4 generations in
the workplace.
• How to implement new practices that increase
employee engagement and reduce turnover.

To access the complete pres-
entation go to the Members
Only section of
Plumbingpros.com, enter the
PMA password and click on
Contractors Business CD.

CONTRACTOR PRESENTATION 
OF THE MONTH

On behalf of the members, directors, and officers
of the Plumbing & Mechanical Association, we
would like to publicly welcome our newest
Members:

Rick Hendrick Chevrolet
Mike Stubbs

3277 Satellite Blvd
Duluth, GA  30096

Office: 678-957-5400
Fax: 678-957-5425

Email: mike.stubbs@hendrickauto.com

Champion Construction, Inc.
Paul Barish

2987 Winding Way SW
Lilburn, GA  30047

Phone: 770-253-6070
Fax:  678-278-1248

Email: paulb@championcsi.com

For more information on membership please 
contact  PMA at 678-947-3473.

Join now and get 15
Months for the 

price of 12!

NEW MEMBERS

PMA recieved the following card from the
family of Lee R. Greene, Jr. 

Dear PMA Family, 

Your outpouring of support on the
death of my dad has been so over -
whelming.  One of the first things
Dad encouraged me to  do when I
went in business was to join the state
& national associations.  He said
that the friendships made would be
of such a benefit when you needed
advise or help with your buisness.

Thanks to everyone for their support.

Chip Greene



It’s the easiest way to put extra cash in your pocket. GeorgiaPower will pay you and your customers $100 each when you 

replace a Georgia Power customer’s gas water heater with an electric one. Install an energy-ef�cient, low-maintenance 

electric water heater that has a long life expectancy and takes advantage of low electric rates. It pays to convert to electric. 

To get all the details on who quali�es for this money-making conversion program and how to participate, call Georgia Power 

at 800-524-2421 x600.We’re on so you can be.®

*Certain restrictions apply. Offer subject to end 12-31-2008 

Want to know an easy way
to get $100?

just c vert a gas water heater to electric*



101 Pilgrim Village Drive, Suite 200
Cumming, GA 30040

THE PLUMBING & MECHANICAL ASSOCIATION OF GEORGIA IS DEDICATED TO PROTECTING THE HEALTH AND COMFORT OF THE PUBLIC BY PRO-
MOTING INDUSTRY EDUCATION AND IMPROVING CONSUMER RELATIONS WITH PROFESSIONALISM AND INTEGRITY.

“WHERE GEORGIA’S 
BEST PLUMBERS BELONG”

Oct 20 PMA Memorial Fall Golf 
Tournament
Laurel Spring Golf Club
Suwanee, GA

Oct 22 - 23 TOPS Training 
CE 6 HRS - QSC
Atlanta, GA

Nov 1 CPR/First Aid Training
CE 4 HRS
Macon, GA

Nov 8 Subcontractor/OSHA
CE 4 Hrs
Marietta, GA

Nov 13 - 15 Plumbing Review Course
Marietta, GA

Nov 30 Plumbing License Renewal 
Deadline

Dec 3 Plumbing License Exam
Atlanta, GA

Registration forms for all activites are available online
at:  www.plumbingpros.com

IMPORTANT DATES

SAVE THE DATE NOW!
127TH PHCC ANNUAL CONVENTION

SHERATON NEW ORLEANS HOTEL

OCTOBER 21 - 23, 2009
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