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NETWORK ‘08 SOLVING BUSINESS CHALLENGES IN TURB ULENT TIMES

With developmerts related to the $ock marlet, the proposed
bailout plan and the pesidertial election dominéing the| & £
news, the Sep 30-Oct. 3 PHC®mvention in Alanta was the| « = £
perfect time br PHCC membero get together and bcus or| = 5,_
determining busines solutions in fing times. 5 ﬁ O ;
A wide ange of seminar geared toward topics lke recession- -
proofing your busines, analging @sh flon, going geen ang L
identifying nev business opportunities helpe&l membes risg ﬂ:;-{,rl'l_ 't'u-ﬁ
Wl above the eonomic and politial didractions. Ther alsa AR
‘ were new, more intimate, learning opportunities ofered, such a "Ask the Expert" on

marketing, Web and busirgs managementopics and luncheonoundtables sé up
with simiar ntractors.

Nearly 1,000 peoplethended Nework '08, which is theambined convention of PHCC
and the Amerian Supply Assodian. Rarticipants also hd the opportunity b visit

o hundreds of ehibitors featuring the naved products and sevices & the ISH North
Ameria trade shav. Hghlighs of the eent are continued on page 4.

PMA Pesidert Ron Kkta, pictuied above, welcomes dtendees o Atlanta & Friday morning ontractor business sssion.

T & E PLUMBING

FALL MEMORIAL GOLF TOURNAMENT LAUNCHES SERVICE
SCOOTERS

LAUREL SPRINGS
GOLF CLUB
SUWANEE, GA

MONDAY, OCTOBER 20TH
10:00 AM REGISTRATION
%11:00 AM SHOTGUN START

CONTACT PMA OFFICE
AT 678-947-3473

T & E Plumbing&hens ovner Tomny Eps, pictued

DOWNLOAD REGISTRATION MATERIALS on left, said ‘We olled out the sevice sooters to
awid mgs associded with rising ga prices. Our cus
WWW.PLUMBINGPROS.COM tomers enjo/ seeing us pull up specially when w got

what we nedl to gd the job don€’
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PRESIDENT'S REPORT

2008 - D09 Pesident
Ron Kkta

My Fellow Plumbes,
To ny fellow PMA Membes
and aryone else out theg,

| was hoping ly press time,
everything in the world would
be fine. Well, guss wha? As |
am writing this, map of you
are waiting in long line to fill

up your empy gas tanks, hop
ing there wil gill be some gs It for you d the
pump! FLASHEK © 1979: Ah, the good ole
days...when ga was .60 b .80 cens/gallon
(although ve gill had to wait in line).

Despite the ga& shorage of lae, | was able b ven-
ture out and visit ach and gery Area Meding this
month to discuss whiaothers ae doing b adjus
their business pactices in oder to maimiz their
bendfits in bday's eonomy. This is whial found -
We all hae a ©mmon goal: ¢ succed in businas
and povide r our families. Havewer, everyone's
business and busings pactices ae different! We
all mug do wha we think is the mosbendficial for
our busines, our emplgees and our &milies. No
one else is goingot ga you through these had
times but YOU! It's hdrtimes lke these when wu
need someone on Qur side b male sue you sue
cesdully male it pad the slav times in our indus'y.
Tha someone is PMA and PHCC! Sehempanies
have so mucha offer in all aeas regading running
a succedul business - in ag e@nomy!

Ga shorage a&ide, | do hee some good nes:
After driving all eer the date to a@tend the Aea
Meetings, | mae it back ¢ the Hdeout without
having © push ny Jeep ito the ga gation to fill up.
Although nav, it is arked outside with the ga gage
sitting on empy.

By the time yu read this issue of the Hotline,
Network 08 and the ISH Showill be over. It was
great to see those who ere able b atend and |
hope you were able b take advantage of all thee
was to see and do. Ifou were not able b atend,
PMA ofers workshops and ontinuing education
courses available 1 you throughout the yar. Plase
take advantage of all the@sources you have a your
fingertips. Alspdon't forget to sign up dr the PMA

convention in June R09 a St. Simon's Island. This

is a "@an't miss ér all membes!" You hse to be
there - if only b see whaEllen ha in $ore for us

this time. I"e joined a gym. I'm goingptbe eady!

Well, people, | nead to gd back b running ny
plumbing busines. As gu know, they don't run
themseles - 4 leag mine doesn't, aryway. But fist
| have to find ny gas @n and valk to a gation that
has ga. Another FLASKBK, this timed 1967! No
wait, tha was another place and an @rely differ-
ent time!

This is goinga be the lat time | reference the sd
state of our eonomy in the Hotline beause net
month we wil have a nev Pesidert of the Unied
States and he and his gang in ®angon will fix
everything! Bg, I'm looking érward to that!

Some words of wisdom: Do it righthe first time and
you wil be able b cut dovn on the "do-wers."
See, pu though you were wading your time by
reading this. Alspdon't forget to pass this Hotline
to someone else!

See pu d the next area meding,

Ron

Koo

Copper Development Associatid

DO IT PROPER.
DO IT COPPER.

For technical assistance, training or promotional materials, cd

Harold Moret

REeclonaL MANAGER

n

Alabama, Arkansas, Florida, Georgia, Louisiana, Mississi
North Carolina, Oklahoma, South Carolina, Tennessee, T

DI
PXé

2095 Highway 211 NW, Suite 2-F #339
Braselton, GA 30517
Tel: 770-965-8860
Fax: 770-965-8260
E-mail: hmoret@cda.copper.org

CDA is the information, education and technical development a
of the copper, brass and bronze industry in the United States.

Visit CDA at: www.copper.org

m
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PHCC ANNUAL MEETING & ISH TRADE SHOW HIGHLIGHTS

The Plumbing-Haing-Cooling
Contractors-National

Thele ar two new boaid representatives from the PHCC
National Auxiiary and Assoctéon Executives Coundi

Associdon (PHCC) and PHCC

Naional Auxliary ingalled new

officers and membes of the

boad of directors & the 126th
annual onvention's Ocbber 3id closing banqueat the
Geogia Aquarium, anta, Geogia.

2008 - D09 PHCC @xers:

Joe Schmtt Presidert
Joe Schmit& Sons Plumbing & tdéng
Englevood, OH

Skip Reffer, Presiden-Elect
Carton Plumbing & Hating Co.
Carton, MA

Frank Maddalon, Mce Pesidert
FER Maddalon Plumbing & Hating
Hamiton, NJ

Ron Nevman, Secetary
Lales Plumbing & Hating & CoolingInc.
Spirit Lak, 1A

The nev membes of the PHCC badof directors, who
will sewve threeyear terms, ae:

Zone 1: Huter Boto, Boto Biothers Plumbing &
Heating, Hcksville, NY represerting Nev York and Ne
Jesey

Zone 2: Kk A. Vail, \ail Plumbing Inc., Gulfport, FL.,
represerting Alabama, Florida, Louisiana and Mississ
Zone 3: Bad Isley, L. E. Iske& Sons, Inc., Vétfield, IN,
represerting lllinois, Indiana and Michigan

Zone 4: Siven A Riwers, Rivers PlumbingHeating &
Air, Plaasarton, CA, represerting Ariona, Calidrnia,
Hawaii, Nevada and Uah

» Auxiliary Presidert Ann Riers, Riers Plumbing
Heating & Air, Pleasarton, CA
* AEC Repesertative Nancy Jong Teas PHCC
E>ecutive Director

Auxiiary officers and boadl membes who vere ingalled
(not previously lised) were:

* Presidert-elect Rit Blank, Bufélo, NY
* Vice Pesidert Barbama Keifels, Linoln, NB
* Membership Secetary Kathy Tindall, Princeon, NJ
* Rewrding Secetary lynne Fnley, Destrehan, LA

The D08 PHCC Legislee Sevice Avard went to:

Jo Rae WagnePesidert, CTO Inc.
Harlingen, TX

The Legistave Sevice Avard is peserted in recognition of an
individual who ha male a signifiant legisldive cntribution
to the p-h-c indusy during the jpg year Acording © the
nomindion form "You an always @unt on Jo b donae time
and mong, rally the tioops, and peak r the indusry, espe-
cially when it omes t education and taining."

PMA membes enjoy
an evening out with
Federated Insumnce.
Picture front row, | to r,
Ron Kkta, Chip &
Susie Gegene and
Karen Raburn. Bach
row, | to r, Erin
Richads, Ellen
Whitaker, Carlos
Smith, Kley Reger
Kim Smith, Caleb
Reger and Geae
Raburn.

Team Geogia gdhers for a picture in front of the Beluga whalednk & Geoigia Aquarium. Pictwad from left to right, Eddie
Miller, Miller Mechanial, Jim Sabol, Plumb Wosk Ron ikta, RM kkta Plumbing Ellen Whiaker, PMA Alice Miler, Miller
Mechanial, Josh Gzrnsak, Plumb Work and Ale Chirias, Plumb Work. Pictued on far right, PHCC Na&nal Zone
Director and PMA Diector Geoge Raburn, Raburn and Raburn.
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PHCC ANNUAL MEETING & ISH TRADE SHOW HIGHLIGHTS

The D08 PHCC Edatonal Foundaion Plumbing
Apprentice Cotest held on Thusday Ocbber 2nd,
offered plumbing appentices a unique opportunit
to demongrate their knavledge and shis in a pacti-
cal, hands-on eent that was fun and &citing. Durin
the Neawork '08 closing arty on Fridg nigh, the
winners of the 208 PHCC Appntice Conest were
announcel:

14 Place — We Holomb, Rsadena Plumbing
St. Rtersbumg, FL
2nd Place — Edwin R#&; The Plumber

Las \egas, NV . .
3rd Place — Michael Nelson, Eagle Plumbing Pictured in top two pho-
University City MO tos, Jonthan Raines, to
left, Harold Moret, Cooper
Twenty participants demongrated their knavledge Development Associdion,
and skil in this pactial, hands-on eent. PMA o the Corest Sponsor and

Geogia ongratulates the two young men who epre- below, Alex Chirizs.
serted our gate: Jondghan Raine of Covenart
Mechani@l and Alex Chiris from Plumb Work.
PMA also thankJonahan Byrd for wolunteering o
be a judge.

Anyone irterested in participating in the next
Plumbing Appentice mntest, which wil take place
Oct. 22, P09 in Nev Orleans, should antact Merry
Beth Hall 4 hall@naphcc.a.

Pictured top left, Jim Fnley and Geoge “Rhet Butler” Raburn, clockwise,
Ron Kkta, Ben Harris, Chuck Gan and Wally Ash, in righbottom wrner,
Don Svords and Ron Kta, certer above, Josh Garnsak, Jim Sabol and
Jeome Sabol, abee left, Larissa and ChargeBritingham.
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MEMBER IN THE SPOTLIGHT

PMA ecertly interviewed long
time PMA supporéer Mike Nix,
upon learning he wvas retiring,
from Mckee-Nix & Associ@s.

involved in the plumbing indus
try?

Nix: | have been iwolved in the plumbing indusy
39 years.

PMA: How did you géstarted?

Nix: | began & a plumbes helper with Ball-Co

Mechani@l Corractors in 19® dter two years & a
community ®llege in Bg Minette, Alabama.

PMA: What were your goals and hodid they

change throughout your busias @areer?

Nix: At the tender age of 19, the only goal Ichaas

to see whalife would bring the n&t day. The "Big
A" offered a lot of digractions b young people in
the sixies. Epecially br a yung peson fom a
small rual town in South Alabama.

The time | vorked with the bols bough me in ©n-

tact with people who prbably hal more to do with

my future direction @oals) than ay decision | mde

for myself Soon beame irterested in sals and
joined Naional Supply Cormay where | began in
the warehouse. A#r a Bw years | beame an out

side salsman dter working in irventory cntrol and
inside sals. My wié Airy and | hd jug begun our
family when Na&onal closel its doos during the
economic davnturn in the seenties. | vas gien a
job with North Geogia Supply The geneassity of
Herb Miler and Rte Soggins ér this opportunity
will never be brgotten. Again, | ntemore people
who took an irteres in me and povided me an
opportunity & a Manudcturers Rep. and | joirte
Don Grifin & Assoc. ltar | joinel Mckee-Nix and
Assoc. whez | retired dter 28 12 years with the
firm.

Thee is no time in the ag 39 years | wll ever

regret. | think our indusy has some of the mds
professional, aring and giving people of gnndus

try. 1 am poud of ny progression though the yars

but, | raliz ary succss, | mg hae acomplisheal,

was beause of the people whoobk an iered in

me. FRople Ike Danly Richagdson, \an Cheges,

Geoge Raburn, Herb,effe and magy others who
have giwen their lives to advance our indugy and
the PMA Thee ae the kind of people whom | ude
as examples © live ny life. | thank Godofr them.

PMA:What is the seciteto your sucess?
Nix: Logic - If soming does not male sense, it is
because yu do not hae all the &cts.

PMA:Why did you or yourampany join PMA

PMA: Howv long have you beenNix: My membeship with the PMA as due b the

enmuragemer of others who were membes of the
associ@ion. | am poud of hasing seved the asoct

ation these maiy years and look back on itsaa good
business decision. Aseil as a vay to givwe back a
small portion b the indugry that gae so mucha

me and ny family.

PMA:What would you say is the gated challenge
in plumbing bday?

Nix: Anding nav, quality &lert. The indusy neals

to take a moe pro-active dance on the quality of
trade-school pogramming.

PMA:Do you have anadvice for nev plumbers?
Nix: Mentor! Mentor! Mentor! Hnd a menoring
program and bllow someone in the indusy who is
of good moal characér and a geat leader. Maybe
PMA ould omganiz and pomote a menoring pio-
gram.

PMA: Is there ag other inbrmation you'd ke to
share?

Nix: Well, dter a ouple of weeks of etiremernt
from Mckee-Nix, | v@s again gien an opportunity ®
continue my areer in sals. | hae been gien the
position of Eatern Division Sak Manager dr
Aquaherm U  Aquaherm is a German
Manufacturer of Polypropylene fusion pipe and fit
tings. | am hang a blat in this position and eny
ing retiremert like you wouldn't believe.

PMA wishes Mike Nix the best of luck in his future
endeavors and thanks him for his contributions to
the industry .

2008 MEMBERSHIP DIRBRY
Cortected Information:

ADDRESS CHANGE:
RABURN & RABURN
3230 HWY 3230, SUITE H

STOCKBRIDGE, GAR80

FAX NUMBER URDE:
SASO MEEHANICAL
FAX: 70-422-9035

PLRASE NOE:
PMAS PHONE NUMBERS
OFFICE:78-947-3473
FAX: 68-947-3474
The old 78-271 numbers have been dsmeced.
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MEMBERS MAKING A DIFFERENCE

One of PMAS’ primgrobjecties is b create one
of the mog¢ knowledgeable plumbing entracting
communities in the ountry. PMA keps plumbing
contractors irformed by holding aea medings
across the ste whee business avners and their
employees @an earn @ntinuing education credits
and nework with other indus'y leaders.

PMA would like to recogniz the bllowing ompa-
nies tha sponsoed our lo@l ara medings in
Sepember:

Stan Hurt & Assocides - NorthGA
Caoma Dualflush - NW Mo
PDI - South M&o

PMA also thark the bllowing Spekers who po-
vided oontinuing eaucation programs in
Sepember:

Jonahan Byrd - ey Mechanial
Danry Richadson - Richatson Plbg
David Szzch - \antage Cadl Sewice
Thoma Daan - GA Tech OSHAf&s

Cortact PMA ©678-947-3473 if you are interested
in oonsoring one of the umoning meeings.

Please not the nev locations for the following aeas:

CENTRAL GA - Mac Pig niBh
6420 Moselgy Dixon Rd.
This group mets every third Thursday of the Mah.

NE Mero - Nocross - Nocross Sition Cde
40 S. Bachiree Steet
This group mes every fourth Tuesday of the Moth.

PMA would like to recogniz Indusry Member:
Plumbing Disributors Inc.
PDI ha geneously ofered use of their taining

faclity in Lavrenceville for numeous PMA
managemen training ourses and ontinuing
education classes throughout 208.

Pictured above Jondghan Byrd teaching & NE Méro
Meeting. Pictued below, from left to right, Chuck

Carson, Tomny Epgs, Danty Richadson, Sott Roberts
and Ron kta a North GA meding.

Pictured above, Caoma Dual flush demo taNW Metro
meeting. Pictured below, from left to right, Matt Archer

and San Hurt, sponsors of the North GA meting.
Pictured at left, attendees from Gil Plumbing & a CE
education course held in Sefgember & PDI.




NEW MEMBERS

On behalf of the member diectors, and dficers
of the Plumbing & Mecharat Associgon, we
would like to publicly welcome our nevest
Members:

Rick Hendrick Cheolet
Mike Stubls
3277 Saellite Bhd
Duluth, GA 30096
Office: 678-957-5400
Fax: 678-957-545
Emal: mike.qubbs@hendrickuto.com

Champion Cortsuction, Inc.
Paul Barish
2987 Winding Wg SV
Liburn, GA 3004
Phone: 70-253-6070
Fac: 6r8-278-1248
Emal: paulb@championcsian

For more information on membeship please
contact PMA 8678-947-3473.

Join naw and ge 15
Months for the
price of 12!

PMA recieved the following card from the
family of Lee R. Greene, Jr.

Dear PMA Family,

Your outpouring of support on the

death of my dad has been so over -
whelming. One of the first things

Dad encouraged me to do when |

went in business was to join the state

& national associations. He said

that the friendships made would be

of such a benefit when you needed
advise or help with your buisness.

Thanks to everyone for their support.

Chip Greene

CONTRACTOR PRESENTATION
OF THE MONTH

October brings another ostanding mesage dér
the Sevwice Coftractor’'s Busines Pesertation of
the Month. Available FREEo PMA membes.

“Seven (7) Rasons Emplgees Lave...
and Wha to Do About It

By: Leigh Bamham
Short Decrigtion of the Pesertation:

It's happend to every ligener One dg with no
warning one of yur emplogees hands in their
two week notice or perhap simply laves with no
notice! You a in shock. Whahappen? Wi did
they leave? WIly didn’t | notice a pyblem bdore
it got to this poin? Sounddmiiar? It dos 0
mog of us. Thg sg an ounce of @wention is
worth a pound of cug. Well this pesertation by
Leigh Banham is going a provide “several’
ounces of pevention by sharing about the sen
basic easons emplgees leave their o mpany and
more importantly, wha to do about it.

Key Roints:

This pesenrtation will provide the bols and under
standing yu nea to bemme fully avare of
employee dissésfaction bdore it omes to a head
in the form of their leaaving the ompany. You wil
learn to identify:

* Why a ley busines objectie should be making
your office a geat place b work.

* Why it's so dificult to retain emplgees in the
first place.

» How to address the neds of all 4 genetions in
the workplace.

* How to implemern new practices tha increase
employee engagemenand reduce turnover.

To acces the omplete pres-
entation go © the Membes
Only section ol
Plumbingpos.@m, erter the
PMA mssvord and click or
Contractors Busines CD
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Want to know an easy way

to get $1007?

just c rt a gas water heater to electric*

It's the easiest way to put extra cash in your pocket. Gedrgiever will pay you and your customers $100 each when you
replace a Georgia Power customer’s gas water heater with latac one. Install an energy-ef cient, low-maintenance
electric water heater that has a long life expectancy andeskdvantage of low electric rates. It pays to convert to &iec

To get all the details on who quali es for this money-makingwersion program and how to participate, call Georgia Rowe
at 800-524-2421 x60@'re on so you can f5e.

*Certain restrictions apply. Offer subject to end 12-38820




“WHERE GEORGIA’S

BEST PLUMBERS BELONG”

101 Pilgrim Village Drive, Suite 200
Cumming, GA 30040

THE PLUMBING & MECHANICAL ASSOCIATION OF GEORGIA IS DEDICATED TO PROTECTING THE HEALTH AND COMFORT OF THE PUBLIC BY PRO-
MOTING INDUSTRY EDUCATION AND IMPROVING CONSUMER RELATIONS WITH PROFESSIONALISM AND INTEGRITY.

SA/E THE ATE NQV!
12/TH PHCC ANMXU @ONVENTION

SHERAON NEW ORAKNS HOEL
OCTOBER 21 - 230@9

October 2008
In this issue.

President’s REPOrt .......cooovviiiiiiiiieeeeeeieie e
PHCC Annual Marg Hghlighs............cccccceee.
Member in the Spotligh..........cccoovviiiiiiii e,
Area Meding Schedule
New Members ...
Busines Cotractor CD
CE Clss Scheule

IMPORTANT DATES

OctD PMA Memorial &ll Golf
Tournamern

Lauel Spring Golf Club
Suwanee, GA

Oct 22 - 23  TOPS Hining

CE 6 HRS - QSC
Atlanta, GA

Nov 1 CPR/kst Aid Trining
CE 4 HRS

Macon, GA

Nov 8 Subontractor/OSHA
CE4Hs

Marietta, GA

Nov 13 - 15 Plumbing Reiew Couse
Marietta, GA

Nov 30 Plumbing License Renal
Deadline

Dec 3 Plumbing License Bm
Atlanta, GA

Regisration forms for all activites are available online
at: www.plumbingpros.cm



