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PMA PAST PRESIDENT

FOUNDLY REMEMBERED

GEORGIA APPRENTICES TO
COMPETE AT NATIONAL

It is with gea sorrow that PMA
reports the m@ssing of PMA d&t
Presidert Lee R Geene, Jr Mr
Greene seved as Pesidert from
195% - 199. He also ws the
father of Rag Presidert Chip
Greene D04 - D06.

Lee RGeene, J; 87, a litlong
residert of Mawn, son of the l&e
Lee RGeene, Srand the lée Lollie
Lewis Geene, diel Wednesday, Sepember 3, D08.
Mr. Geene dtended Thee Oak Bble Chapel whex he
was an elder He was founder and avner of Geene
Plumbing & Hating Compny from 1%8-19&. In aldi-
tion to seving & PMA Residert, Mr. Geene seved as
Presidert of Mamn Recue Mission during the ¥0s.
He also was a bunding diector of Security Bank. Mr
Greene was an &id goler and a member of ld Hour

Couriry Club. He wn the city championship in 1960Q.

He hal eigh holes-in-one, the 8th onetaage 80. Mr
Greene is suwrived by his wié of 60 yars, Edna @we
Greene; bur chidren, Sandx Blalock of #anta, Buddy
Greene and wi Mcki of Bentwood, TN, Chip @ene

and wike Susie of Mamn, Dale Wylow and husband R

Pa of St. Rtersbumg, FL; thee biothers, Ry Geene
and wike Helen of Maon, Tomny Geene and wié
Margaret of Bolingboke, Arnold Geene of

The D08 PHCC Edaioonal Foundaion Plumbing
Apprentice Cotest offers plumbing appentices a unique
opportunity to demonsrate their knaviedge and shis in
a practial, hands-on eent that is fun and e&citing for

everyone involved. The Plumbing Apentice Conest will

be held in onjunction with the Néwvork '08 Eent and ISH
North Ameria Tede Shev in Alanta. This gar's @ntest

will be held on Thuday, Oct. 2 & the Geogia World
Congess Ceter in Alanta, GA

Contestants wil have a geat opportunity to take in the full
convention experience ly d@tending the indusy's single
biggest event of the ertire year, cmmplete with peerto-
peer négworking and &posue to the laest technologis
and pioducts available © the indusry.

Geogia wil be well represerted this year by Jonghan
Raine, fom Caoenart Mechani@al of Douglaville and
Alexandru Chiria fom Plumb Work of Alanta.

Jondhan has been emplged with Caenant Mechanial

for one year and vas chosen s the bp andidae out of

five plumbing appentices. This is the it year Caenart

is @mpeting in the Ndional Compétion. Plumb Work is

no dranger b this ompetition. They have mmpeted

numermus times on the néonal $age and a& hungy for
p—— , a win!

Please plan ¢ d@tend this eent and

; . . Jondh Rains, f C n
Milledgeville; eigh grandchldren and thee geat- Moencha?,?m is Si'&ﬁed a'?eTt, end
grandchldren.
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Identity theft can carry
a hefty price tag for a
businessowner. Where
would you turn if you
were a victim of...
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CREDIT CARD FRAUD
DEBT COLLECTION
INVESTMENT FRAUD
PHONE FRAUD

MAIL THEFT

TAX FRAUD
PASSPORT FRAUD

SOCIAL SECURITY NUMBER
misuse

STUDENT LOAN FRAUD




PRESIDENT'S REPORT

2008 - D09 Pesident
Ron Kkta

My Fellow Plumbes,

I hope this Hotline findsou
well, and | knw it can be had
to be well in the plumbing
business a this time. It is
times lke these some of us
look back and qugtion why we
got into this busings in the
first place. Br some, ke me,
it is a &mily business and gu followed in your
father, his fther, or some other member of the
family's otsteps. But ér the mog part it was
malke moneg/ and arn a living dér our families.
Righ now it may be a litle harder to do tha. So ve
all mug adjug our business and wrk a Ew more
hours a week. This mabe a good thing. | kmofor
me it has helpal me cut and djus some pense
that weren't necessay.

Many years ago when | as a lot yunger
and working br my father | wanted to hang out with
my friends and not wrk everyday, including
Sdurdays. He wuld always ek me if | vanted to
be a plumber or a piboy. As the gars hae
passal, | don't think about thaiquestions ary more
(being marriel helps too) but | ¢l like to hangout
with the guys. We all ne@ time to ga away, to re-
chage our "solar pnels”. The busiss wil fill be
there, you're a good busings man or gu wouldn't
be wheke you are now.

Tale advantage of this slaer pace b re-
evaluate your busines. In dugh times lke these,
the Plumbing and Mecharat Associgon is whee
to turn to for advise, idas, ndworking, etc. Use

the Associton. Ask someone who's not a membeg

to come t an aea meding so thg an see wha
we're all about. Call up andlk to some of pur fel-
low PMA Membes, go b the next area meding
and mee and ligen to wha other membes ae
doing 4 this time. You'll be surprige there are
some petty smart gug in this asocidon, so only
listen to the smart ong!!!! So it's be a plumber or g
playboy, but guy's if gu ae married and hae kids,
it may be D lae for you, but you @an alvays ask
your wife, good luck with thia For the res of us it's
time to work a litle harder & being a b#er bust
ness man.

See gu & the next area meding,

Ron

PMA FALL BOARD MEETING
OCTOBER 1ST

PMA Rll Boad Meding to be held in onjunction
with PHCC Annual M&eg and ISH North Ame&c
Trade Shev in Alanta, Ocbber 14.

2:00 - 4:00 PM
ROOM B 210
ATLANA, GEORGIA
WORLD ONGRESS CENTER
ISH NORTH AMERICA TRADB/HO

In years pag, PMA ha traditionally scheuled this
meeting as part of a &ll retreat and headed off to
the mourtains. ‘With all the geat speakers, semi
nars, and néwvorking opportunitiess oming ©
Atlanta & part of the Néwork 08 ISH &de Shay,
it seemal like a no bainer b combine our meéng
with these e/ents” dated Executive Diector Ellen
Whitaker.

PMA irvites you to come out and support the
National Associaon and visit the ISH North
Ameri@a Tedeshow in Alanta, Geogia. Maly of
us never take the opportunity © explore our @pk
tal city and is mary offerings. Don’t miss theps-
cial PHCC One p&egisation flyer in this issue.
See pu there!

Copper
gas tube
will bend

but not
break you.

Great news! There®s a flexible, easy to use,
time-tested, code-approved material that
costs less than what youOre using now. And

now, for a limited time, get a free copper

(

tube sizing calculator for fuel gas systemg
just for visiting our Web site.

Get your free gift:
WWW.COpper.org

V)

COPPER DEVELOPMENT ASSOCIATION INC.
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CARE AND CONCERNS

PMA &ks tha you keep Boad Member Earl Ligly
of LE3O Mechanial, in your thoughs and payers.
Earl under went a succedul triple by-pass opea-
tion on Sepember 4th. He Wlibe reoovering d
home over the nedt four to six veeks. PMA wish
es him a peedy recovery.

CPR AND FIRST AID
CERTIFICATION

This ombination class ofers "hands on" lig first aid
and CPR &ining. This cks include:

eInstruction on scene swey, recognizing the signs and

symptoms of suddenllness, shock or injurge

*Methods of teating petients with injuries by control
ling blealing, bandaging glinting, trangorting
patients, treating victims ér shock legal gpects of po
viding fist aid

*Rescue beahing techniques, aiway olstruction &
choking pevention, basic descrigion of physiology &
anaomy of the hart and lungs

*Remgnition and teament of cardiopulmonaty emer
gencies such a hart atacks, drokes, seimres, blood
borne mthogens

ePersonal potection and Good Samaait lavs

*CPR & Fst Aid gudent workbook and 2year certifi@a
tion card

This ourse also qualifie or 4 hous of C.E. €dit

October 18
8:00 AM - 12:30 PM
PMA Member: $ per peson
Non Member: $95 per pson

Ingructor: Amerian Hart Associfion
Loation: Mamn, GA
The eact loation of the ourse wa not avdiable at

press time. Registion forms @n be bund at:
www.plumbingpros.eam/education

2008 MEMBERSHIP DEHBRY
Coriected Information:

Lowvden & Assocites
Emal: karen@Ilahr.com

Runyan Plumbing
Emal: plumbingdocbr@ymal.com

IMPORTANT DATES

Sept 27 Plumbing Code Up date
CE 4 HRS

Dupree Plumbing
Mariett a, GA

Sept 29-Oct 4 PHCC Annual Meeting &
Network 08

Atlant a Marriott Marquis

Atlant a, GA

PHCC Education Foundation
Golf Tournament
Eagles Landing Country Club
Stockbridge, GA

Sept 30

Sept 30 PHCC National Board Meeting
Atlant a Marriott Marquis
Atlant a, GA

Oct 1 PMA Board Meeting

Georgia W orld Congress Center
Building B Room B 210

Atlant a, GA

Oct 1-3 ISH North America T rade Show
Georgia W orld Congress Center
Building B

Oct 3 PHCC Day - Special Access
Network 08

Atlant a Marriott Marquis
Atlant a, GA

Oct 18 CPR/First Aid Training
CE 4 HRS

Macon, GA

Oct 20 PMA Memorial Fall Golf
Tournament

Laurel S pring Golf Club
Suwanee, GA

Oct 22 - 23  TOPS Training
CE 6 HRS - QSC
Atlant a, GA

Nov 13 - 15 Plumbing Review Course
Marietta, GA

Nov 30 Plumbing License Renewal
Deadline

Registration forms for all activites are avail -
able online at: www .plumbingpros.com
Additional CE course are being scheduled and
will be posted on the Education section of the
web site.
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2008 - D09 PMA Loal Area Medings
Mark these Meding Dates*

Networking and Cotinuing Edu@tion Opportunities Acoss the Ste!

The Plumbing & Mecharat Assocition of Geogia wants to help plumb
ing ontractors gay informed and pofitable! Aea medings povide the
owners and manager of ontracting @mpanies the opportunity © med
and ndwork with the leaders in the plumbing indusy and ern ontinu-
ing elucation credits.

/ Meeting Piogram: k
6:00- Néworking Recefion
6:45- Busings Dinner
Sponsor Regnition
Loal, Sate & Naional
Updaes & Discussions
7:30- One-Hour Caimuing
Eduation Piogram

For Sponsorship
Opportunities ontact the
Area Chair liged.

To gé on the maling list for
meeting reminders
contact the PMA ofice

t 678-947-3473.
L 4

SOUTH METRO
Longbanch Retaurant
GA Hw 85 and Glynn St

Fayetterville, GA

Tripp Camll, Chairman
Phone: 70-460-0095

2nd Tuesday Every OtherMonth

Segember 9 - CE Bgram & Meding
October -No Meding

November 11 - CE Bgram & Meding
Januay 13 - CE Bgram & Meding
Februaty - No Meding

March 10 - CE Bgram & Meding
April -No Meding

May 12 - CE Bgram & Meding

NORTH GA
Lomo’s Deli & Pub
1985 Barn# Shoals Rd
Athens, GA

Sott Robers, Chairman
Phone: 06-664-218

2nd Tuesday of the Morth
Seqiember 9 - CE Bgram & Meding
Ocbber 14 - CE Bgram & Meding
November 11 - CE Bgram & Meding
Januay 13 - CE Bgram & Meding
Februaly 10 - CE Bgram & Meding
March 10 - CE Bgram & Meeing
April 14 - CE Bgram & Meding

May 12 - CE Bgram & Meding

NW METRO
Smghdti Warehouse
Delk Rd, Ofl-85
Marietta, GA

Harry Harringbn, Chairman
Phone: 70-318-080

3rd Tuesday of the Morth
Seqember 16 - CE Bgram & Meding
Ocibber 21 - CE Bgram & Meding
November 18 - CE Bgram & Meding
Januay 20 - CE Rigram & Meding
February 17 - CE Pigram & Meding
March 17 - CE Pgram & Meding
April 21 - CE Bgram & Meding

May 19 - CE Bgram & Meding

CENTRAL GA
Pig n i5h
6420 Moselgy Dixon Rd.
Maoon, GA

Bernice Carlson, Chaioman
Phone: Z8-743-9383

3rd Thusday of the Morth
Sepember 18 - CE Bgram & Meding
Ociober -No Meding

November D - CE RPgram & Meding
Januay 15 -CE Bgram & Meding
February -No Meding

March 19 - CE Bgram & Meding
April - No Meding

May 21- CE Rygram & Meding

NE METRO
Norcross Sition
40 S Bachree St

Norcross, GA

Raymond So&lowsky
Chairman
Phone: @8-H47-1&27

4th Tuesday of the Morth
Seqember 23 - CE Bgram & Meding
Ociber 28 - CE Bgram & Meding
November 5 - CE Pgram & Meding
Januay 27 - CE Fgram & Meding
February 24 - CE Bgram & Meding
March 24 - CE Bgram & Meding
April 28 - CE Bgram & Meding

May -No Meding

*Please noe there may be changein loations and medéng nights during the yar.

Hotline, September 2008
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MEMBER IN THE SPOTLIGHT - FEDERATED INSURANCE

PMA endorses Federated
Insurance to all it s members.
Below is an article written by
member Chip Greene of Greene &
Associates that highlight s the
benefit s of this relationship.

Insurance-It's all the same-right?
By Chip Greene

| am a business owner; it is my job to keep
expenses of my company to a minimum yet not sacrifice
the tools that could prohibit us from operating efficiently.
One of the major expenses any company incurs is prop-
erty and casualty insurance. This includes general lia-
bility, workman's compensation, and automobiles. Our
insurance typically renews with the calendar year. At
the end of 2006, after having been with Federated
Insurance for 3 years, | decided that it was time to con-
sider some other quotes, "just to keep them honest".
We received three other quotes from independent
agents, and after evaluating the dollars (does anything
else matter?) we decided to switch to an agency with
whom we had previously had our insurance with.

| have to admit; initially, | thought nothing of
switching. We had had a good track record with
losses on all fronts of our coverage; we had minimal
workman's comp. claims, no liability claims, and minimal
auto claims. We are the best of the best; we are doing
everything right and insurance is something that is a
necessity that we really do not have to use. As you
might suspect, this "bullet proof' scenario cannot last
forever and sure enough, less than two months into our
new policy year, everything changed. The company that
we had our workman's comp. with sent their field risk
management person by prior to writing our policy and
then he returned again one day in February to discuss
safety. One of his hot topics was the safe use of lad-
ders. Keep in mind that much of your business dealings
are based on how your relationship is with a company or
individual. This guy hit me wrong the first time | met him,
and the second time he showed up, we had just incurred
an accident earlier in the day. One of our workers was
on a ladder coming down out of the ceiling, got tangled
up, and missed about 4 runs on the ladder and landed
hard on the floor (feet first) and strained some muscles
in his back. The field risk management guy took the
opportunity to berate me for the next 10 minutes on how
he had mentioned ladder safety to me prior, and how his
company had incurred hundreds of thousands of dollars
in claims due to ladders, etc. Just prior to this, we had
an employee strain his back due to improper lifting.
Things were not going well.

About a month later we had an employee injure
himself on a ladder (yes, it had to be another ladder inci-
dent). The ladder had slipped out from under him due
to the fact that the ladder was setup leaning on a wall
(unopened) atop a piece of polyethylene that was atop
a vinyl tile floor. I just could not bear to turn this into the

insurance carrier so that | could be berated again by
their field agent. We initially attempted to handle the
incident in house, just paying for a few doctor bills but
when he was referred to an orthopedic specialist, | felt |
had no choice to but to file the claim. Within a day or so
of this, | received a call from my agent relaying concerns
from the insurance company. | knew that the pattern
seemed eerie to the insurer so | requested a meeting
with the company and my agent. | wanted to try to reas-
sure them that this was just a freak thing and wanted to
discuss the measures we were taking to rectify this
trend. Despite many requests, the insurer would not
meet with me. They sent me a letter with some ques-
tions to respond to, but | didn't respond since | was wait-
ing for this meeting to occur. Long story short, the com-
pany canned us at renewal time and | have to admit, the
feeling was mutual.

Meanwhile, my Federated agent had been stay-
ing in touch with me throughout the year. | had numer-
ous conversations with various individuals in manage-
ment who had no hard feelings toward my decision to
switch carriers. | was visited by a risk management
underwriter who reviewed with me the accidents we had
incurred during the year, what steps we were taking to
promote safety awareness within the company, etc. and
no berating. | was still kept in the loop about various
products they were promoting, | was asked how my year
was going from a loss standpoint, and at renewal time,
they asked to bring a proposal back to the table.

When all the proposals came in, | decide to
evaluate some other factors besides just the dollars. |
tried to evaluate the types of coverage provided. | also
decided to try to weigh what kind of services | would get
from the carrier during the year such as assistance with
jobsite inspections (from a safety perspective), imple-
mentation of various programs that might help us work
safer, and lastly, how much direct contact | would have
with the carrier even though most of the proposals were
from independent agents. Through my affiliation with
PMA and PHCC, | had come to know Federated region-
al sales mangers, district mangers, association reps,
and account reps. These were individuals who | knew
that if | had a problem they would assist me in any way
possible.

In the end, we chose to move our insurance
back to Federated. Were they the lowest quote? No.
However, there is something to be said for a company
being proactive, servicing the client, and providing actu-
al assistance to the customer to help them operate their
business better. In my opinion, Federated does an
excellent job helping the business owner run a better
business. How much is that worth? It varies from one
company to another, but it is worth something.

PMA recommends Federated Insurance for tailored
property/liability, worker's compensation, group health,
and financial protection services. For contact informa-
tion please go to www.Plumbingpros.com.
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Cold Warm
Shoulder Welcome

NATURAL GAS. INSTANT COMEDISTANT SALES.

When you care it showsrou can help your customers enjoy year-
round comfort while saving energy and the environment. With
natural gas for space heating and water heating, a home’s carbon
footprint can shrink up to 40% over electric.

Whether you're installing new equipment or making a service call,
your customers don't have to settle for anything less than natural
gas — for a comfortable home and a cleaner environment. Visit
atlantagaslight.conto learn more about the wonders of natural gas.

\ Atlanta Gas Light® Natural Gas

An AGL Resources Company Comfortable. Responsible.

©2008 AGL Resources, Inc. All rights reserved.




TOTAL OPPORTUNITY PERFORM-
ANCE SYSTEMS

An oderly, commonsense

process deignel for sewice

providers to help them

understand and deelop ge-

cific activities and "#titudes"
that will improve their level of professionalism
before, during and dter their time ent with
your cusomers.

Topics Include:

*Personal acountability

*Goal S¢ting

sUnderstanding the ogs of running a
business (Generic llme Satemert)

*What makes a Good, Beer, Best
Technician?

*Why are succsedul people succeful?

sUnderstanding sevice flom your
cugomer's poin of view

*Take the word "Saleman" out of pur
job descrigion and watch your sales
grow!

*Why cusomers won't do businas with
you again

*What are cusomers looking ér?

*Personality types: Larning b work with
them will male your job easier and allav
you to deliver beter sewice

*Why do cusomers buy fom you?

*How you @an impiove your odds?

*How subliminal ommuniation affects
your cusomer's buying habg

The Taining Clas wil be peserted for 2 ®nsecu
tive days so pu @n send Y2qur people @ch dg.
This clas qualifis for 6 hous of CE edit.

Octwober 22nd and 231
8:00 AM - 3:00 PM

PMA Cotractor Member:
PMA Assocta Member:
Non Member:

$100 per pson
$12 per peson
$150 per peson

Ingructor: John GConnor QSC Busisse Coach

The loation of the ourse wa not avdable at
press time. Redisation forms @n be dund at:
www.plumbingpros.om/education

CONTRACTOR PRESENTATION
OF THE MONTH

Seqember brings another ostanding mesage
for the Sevice Cotractor’'s Busines Pesertation
of the Morth. Available FREEo PMA membes.

Suwiving Irformation Overload
By: Jéf Davidson

Short Dacrigion of the Pesertation:

Does 0o much e-mdj a ondant stack of @per-
work, or a veighty workload plague wu and
diminish yur enjoyment of life? If sp go fom
“glut” to “gain!” Lern how to beome your own
information highway for maximum gain, anddep
the massive amoun of information you receiwe
each dg a a manageble leel so yu @an pend
more time doing the thingsgu enjoy doing.

Key Roints:

This pesertation will provide the bols and under
standing yu neeal to conquer the ongant influx
of information and malk each dg more produc
tive, sdisfying and enjgable. You Wi learn to:

*Better manage the d& deluge of iformation
and @mmuniation.

*Edablish a solid &imework for receiving assess
ing, and acting upon flermation.

*Resourcefully manage fes, including hat copy,
on disk drie, and online.

Efficiently regpond to information requests and
get on with your day.

*And more!

This pesertation is a “mus listen” for everyone
that runs a small busirss!

To accss the omplete pres-
entation go to the Members
Only section of
Plumbingpios.com, erter
the PMA @assword and click
on Cornractors Busings CD

Hotline, September 2008
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Want to know an easy way

to get $1007?

just c rt a gas water heater to electric*

It's the easiest way to put extra cash in your pocket. Gedrgiever will pay you and your customers $100 each when you
replace a Georgia Power customer’s gas water heater with latac one. Install an energy-ef cient, low-maintenance
electric water heater that has a long life expectancy andeskdvantage of low electric rates. It pays to convert to &iec

To get all the details on who quali es for this money-makingwersion program and how to participate, call Georgia Rowe
at 800-524-2421 x60@'re on so you can f5e.

*Certain restrictions apply. Offer subject to end 12-38820




“WHERE GEORGIA’S
BEST PLUMBERS BELONG”

101 Pilgrim Village Drive, Suite 200
Cumming, GA 30040

THE PLUMBING & MECHANICAL ASSOCIATION OF GEORGIA IS DEDICATED TO PROTECTING THE HEALTH AND COMFORT OF THE PUBLIC BY PRO-
MOTING INDUSTRY EDUCATION AND IMPROVING CONSUMER RELATIONS WITH PROFESSIONALISM AND INTEGRITY.

Canet Attend the Full Network <08 Event...

Then Come for One Day!

PHCC ONE
DAY ACCESS
Registr ation
Form Inside

Get all this for just $175

Ctiv

4 .
Friday ... Oct 3
8 -9:30 am PHCC Annual Meeting
9:45 ... 11 am Keynote Speaker ... The Aliens Have Landed ... Meet Gen
Why. Understanding, managing and motivating your new
workforce with Eric Chester
11:15 ... 1:15 pm InSinkErator Awards Lunch
1:30 ... 2:45 pm Concurrent Education Session on Green Plumbing, Web
Marketing, Immigration Law and Succession Planning
3...4:15 pm Closing Session ... Take Your Best Shot. Get a new perspe
on turning situations into opportunities with Ken Futch
7...9pm Installation and Evening at the Georgia Aquarium
g J




