
PMA Congratulates
George Raburn 

GSIA Booster of the
Year

GSIA Executive Director
Herschel Dinning pres-
ents George with award
at recent conference.

Strengthen Your Business In
Challenging Times
Network '08 has more of what
your business needs.  With an
uncertain economy, fluctuat-
ing gas and commodity prices
and the upcoming presiden-
tial election, it is difficult to
predict what's ahead.  Join the
Plumbing -Heating-Cooling
Contractors - National
Association and the American

Supply Association at Network '08 to discover new ways
to manage your business efficiently and profitably in chal-
lenging times. Register online at www.network08.org.

Be a part of the many educational and networking oppor-
tunities offered to learn what you can do for your busi-
ness now and in the future..  Whether you're new to busi-
ness or a seasoned contractor there will be sessions
geared toward your interests.  Check out some sample
topics here:
•Business Boot Camp: Basics for New Business Owners
•Special Session for Plumbing & Mechanical New
Construction Contractors
•Meet Generating Why - Understanding, Managing, and
Motivating Your New Workforce
•Getting #1 on Google: Growing and Defending Your
Business on the Net
•Insight on "The High Stakes of Immigration and
Employment Compliance"

Learn Unconventional Ways to do Extraordinary Things
at Network '08
One of the highlights of this year's Network '08 program
will be the dynamic presentation by Harley Davidson's
former Communications Director Ken Schmidt. Even if
you are not a Harley aficionado, you will hear a fascinat-
ing story of building an entirely new corporate culture, of
rekindling, relationships with customers and reaching out
to new ones in entirely different ways. Come to Network
'08  to learn how to strengthen your business in these
uncertain times, meet new people and have fun, all at the
same time.  

101 Pilg rim V illa ge Driv e, Suite 200
Cumming , Geor gia • 30040 •  678-947-3473 • www .PlumbingPr os.com
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GEORGIA STATE INSPECTORS
INSTALL NEW BO ARD

The Georgia State Inspectors Association (GSIA)
installed its new Board of Directors at the 44th Annual
Conference and School of Instruction, July 2008 on
Jekyll Island.

New Officers 2008 - 2009
President Tommy Eller
1st Vice President Thomas Harper
2nd Vice President Lorenza Battle
3rd Vice President Mike Cheeks
Past President Charles Kelly
Executive Director Herschel Dininng
Secretary/Treasurer      Liz Dinning

Associate Board Members
Chris Pearson
Windell Peters
Robert Hall
Ron Anderson
George Raburn

Honorary Board Members
Dick Clary
Dick Gecoma
Mike Nix

Board Members 2007--2008
Lonnie Abercrombie
Morgan Wheeler
Mark Lindsey
Chris Henderson
Paul Maushardt

B.O.A.G. Representative
Charles Kelly

Chaplain 
George Raburn





By Ellen Whitaker
Executive Director

PMA is excited to host contrac-
tors from across the nation at
the upcoming 126th PHCC
Annual Convention September
30th - October 3rd at the
Atlanta Marriott Marquis.  This
issue of the Hotline contains
information that should answer
any questions you may have

about why you need to attend the Network 08 meet-
ing and ISH National Trade Show.  According to
PHCC National President Jim Finley, "Network 08
provides a variety of educational sessions covering
the hottest topics in the industry.  Whether you're
interested in green building, marketing, business-
building tactics, new construction or workforce
development, these topics and more will all be
offered at Network '08 and the ISH North America
trade show.  Plus, you'll have the opportunity to visit
hundreds of exhibitors featuring the newest prod-
ucts and business services." The best part is having
this entire event take place in our "backyard".  

If you missed out playing golf at Eagles Landing
Country Club in April don’t worry, the PHCC
Education Foundation Golf Tournament will be held
there on Tuesday, September 30th.  See the
enclosed registration form for details.

Lastly, your state Association needs to build up the
PMA PAC fund so we can be poised and ready to
introduce legislation or secure regulatory support so
we can be assured that our legislative agenda will
be heard and successful. PMA intends to seek leg-
islation in 2009 that will curb the market for stolen
scrap metal.  Legislative Chair Ted Zurn and PAC
Chair Mike Dalton recently set a target to raise
$10,000 in new contributions for the PMA PAC fund.
On behalf of our Chairs and members, PMA would
like to thank the following companies for their gen-
erous contributions:  Keever Plumbing, Zurn
Plumbing, Pyles Plumbing, DEW Plumbing, RS
Andrews and Ferguson Enterprises.  Please take a
moment to review the enclosed PAC Pledge Form
and thoughtfully consider making a donation.

As always please contact me at 678-947-3473 or
ewhitaker@plumbingpros.com if you have any
questions 
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EXECUTIVE DIRECTOR’S REPORT NEW MEMBERS

On behalf of the members, directors, and offi-
cers of the Plumbing & Mechanical
Association, we would like to publicly welcome
our newest Contractor Member:

Brittingham Plumbing
Charles Brittingham
1912 - A Central Ave
Augusta, GA 30904

706-736-8752

Join PHCC National now and get 15 Months
for the price of 12!

For more information on membership, please
contact  PMA at 678-947-3473.

CARE & CONCERNS

PMA asks that you keep in your thoughts and
prayers the family of Ron and Star Kikta who suf-
fered the loss of Star’s mother last month. 

We also ask that you keep  the family of Terrell
Barden in your thoughts and prayers.  Terrell suf-
fered the loss of his father Howell Lester Barden,
Sr.at the end of July.

Howell Barden, Sr. worked construction in the mil-
itary buildup that preceded World War II as a
Master Plumber at Fort Stewart, Georgia and
other military bases in the Southeast. Mr. Barden
joined the US Navy in 1942 and served proudly
aboard the USS Tabberer DE 418 in the Asia-
Pacific War Theater as Machinist Mate 2nd Class.
The Tabberer and its crew received the first Navy
Unit Commendation for the rescue of fifty five
men who survived the sinking of Destroyers USS
Hood and USS Hull during the Western Pacific
typhoon of December 18,1944. Mr. Barden
received two Bronze Stars, the Philippine
Liberation Star and the Victory Medal. Upon
returning to Atlanta after the war, he operated his
father's plumbing business, West End Plumbing,
and his brother Braxton Barden currently of
Hampton Georgia, joined him in the business
which became Barden & Barden Plumbing.
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Water Reuse and Water 
Reclamation
Julius Ballanco
Examine the issues regarding code 
compliance & protection of public health for 
water reuse / reclaimed water systems.

7 Marketing Secrets Every 
Designer & Contractor Must Know!
Melissa Gant
Discover a wealth of ideas about how to 
create exciting, multi-functional kitchens.

10 Trends That Will Shape the 
Future of Hydronic Heating
John Siegenthaler
New hardware & design concepts will help 
keep hydronics 
technology at the cutting edge of 
energy ef�ciency. See incredible ideas & 
performance numbers that will help shape 
the future of hydronic heating.

“Two real sharp P’s in a bright 
GREEN pod” 
Dave Yates and Mark Eatherton
An open discussion with two seasoned 
pros & the only 2 recipients of the Carlson-
Holohan Industry Award of Excellence. We’ll 
cover everything from state of the art “Green” 
technologies, to Waste Heat Recovery & mini-
split Inverter systems that have very high 
SEER & HSPF ratings.

An Introduction to the Green 
Plumbers Program
Steve Lehtonen
The key to understanding the future of 
plumbing is to understand the availability, 
cost of water & energy. Discover how 
GreenPlumbersUSA can prepare you for the 
future, & help grow your business.

The leading consolidated North American trade event integrating the Kitchen & Bath, 
Plumbing, PVF, Heating and Air Conditioning industries, including Hydronics and Radiant.

WHAT CAN I EXPECT?
A show �oor packed with hundreds 
of exhibitors, the latest innovations, 
technology & trends.
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TIPS AND TACTICS!
The educational seminars at ISH North America 2008 are exactly what you 
need to stay ahead of your competition.  You can purchase an unlimited 
seminar pass, which allows you to attend any seminar that interest you or 
purchase individual seminars and pick just a few.  Below is a sampling of 
seminars:
For the full seminar program, visit us on the web at www.ish-na.com

WHO WILL BE THERE?
Hundreds of manufacturers offering 
products and services in the following 
categories:
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FOR MORE INFORMATION, VISIT WWW.ISH-NA.COM

Register Today!
www.ish-na.com/VP001

Whether you carry the smallest pipe �tting, the largest boiler or anything in between, ISH North America has all you need to achieve BIG results.  
REGISTER TODAYto discover what  ISH North America 2008 can do for you!

October 1 -3, 2008
Georgia World Congress Center
Atlanta, GA, USA

TODAY’S TRENDS MEET TOMORROW’S TECHNOLOGY

Register Today!
www.ish-na.com/VP001

ISH North America – the most important event for the Kitchen & Bath, Plumbing/ PVF, HVAC, Hydronics & 
Radiant industries!



New Online Training Allows You
to Learn Without Leaving Your
Office

PHCC and the PHCC Educational
Foundation are pleased to

announce our newest member program—an online busi-
ness management training series.  These sessions focus
on a specific topic each month that will immediately
improve your business operations and create value for
your company!  Only an hour in length each month, this
program allows you to learn cutting-edge business
strategies from the comfort of your own office - so you
don't lose precious time running your business. Sessions
will run from 11 am to noon Eastern Time. The first ses-
sion, Recession-Proofing Your Business, will be held on
Sept.10 from 11 a.m. to noon Eastern Time. The speaker
will be business consultant Brad Dawson of LTV
Dynamics. Other topics include Double Your Revenue
Without Adding One New Customer, Building a “Killer”
Strategic Plan, Decision Traps and Pitfalls, The Top 10
Questions Every Business Owner Should be Able to
Answer and The Art of Negotiation. 

“Our online approach allows contractor mem-
bers to learn new strategies without leaving their
offices,” said PHCC Membership Director Cindy Sheridan.
“And since each paid session can be watched by the
entire office from a single site, business owners can
choose for staff to be educated at the same time. The
cost of the education is minimal, making this a very
affordable and worthwhile investment.” 

Each session is $49 for PHCC members, $99 for
nonmembers.  There are discounts available for register-
ing for three- and six-session packages. To view all ses-
sion topics, package pricing and to register go to
www.phccweb.org.

PHCC Seeks Qualified Plumber Requirement for
WaterSense® Homes

In its latest effort to represent the p-h-c contrac-
tors’ interests on “green” issues,  the Plumbing-Heating-
Cooling Contractors—National Association has urged
that properly qualified plumbing professionals be

required during the construction of single-family homes
displaying EPA’s WaterSense® label.

“As the installers of water-efficient products,
PHCC members and other plumbing contractors are best
positioned to ensure that a quality installation is com-
pleted so that the home owner is able to achieve water
efficiency with the proper installation of products that
comply with applicable codes and standards,” a letter
from PHCC stated.

The letter pointed out that many new homes do
not have specifications for pipe-equipment sizing, vent-
ing and load calculations that are necessary to ensure
that the total installation is not only water efficient, but
also that it works to the satisfaction of the home owner.
“Anyone who is not properly trained in plumbing will
make decisions that could compromise the entire plumb-
ing system, resulting in a poorly constructed system that
does not meet the water efficiency that WaterSense is
seeking,” PHCC said.

PHCC recommended that this language be
included in the draft WaterSense specification for new
homes:  “A Builder Partner of the WaterSense Program
shall ensure that all plumbing installations are completed
by a competent—and where it is required, licensed—
plumbing contractor. Additionally, it is highly recom-
mended that the plumbing contractor and his/her work-
force have additional training in water-efficient installa-
tions, such as that offered by the GreenPlumber® pro-
gram.”

As a partner with WaterSense, PHCC has been
involved in the development of the draft single-family
home specifications through regular conference calls and
correspondence.  The most recent letter was submitted
during a comment period observed by WaterSense
before the final single-family specifications are adopted.
Besides its active role with WaterSense, PHCC also has
been providing input to many other industry groups
addressing the green plumbing issue.

For more information about PHCC online training or
WaterSense program, visit www.phccweb.org.

© 2008, Plumbing & Mechanical Association of GeorgiaHotline, August 2008

NEWS FROM NATIONAL
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REGISTER ON-LINE AT:
WWW.NETWORK08.ORG
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"Georgia Security and Immigration Compliance
Act" of 2006 (Act 457). Section 2 of SB 529
enacted new work eligibility verification
requirements that apply to Georgia's public
employers, and the contractors and subcon-
tractors of Georgia's public employers. 

Under Section 2 of SB 529, public employers,
their contractors and subcontractors are
required to verify the work eligibility of all
newly hired employees through an electronic
federal work authorization program. 

This law has three different effective dates: 

(1) July 1, 2007, for every public employer and
contractor, including every subcontractor, who
has 500 or more employees; 
(2) July 1, 2008, for 100 or more employees;
and 
(3) July 1, 2009, for 99 or fewer employees.  

To access complete information on require-
ment go to the home page of www.plumbing-
pros.com.

LEGISLATIVE UPDATE

2008 MEMBERSHIP DIRECTORY
Corrected Address Information : 

Sloan Valve
Primary Cont act: Joe Somerville

Southeast Regional Manager
25 Kildare Court

Newnan, GA 30263
770-313-0474 (cell)
866-222-1018 (fax)

jsomerville@sloanvalve.com

IMPORTANT DATES

Sept 30 PHCC Education Foundation
Golf Tournament
Eagles Landing Country Club

Sept 30 PHCC National Board Meeting
Atlanta Marriott Marquis

Sept 29-Oct 4 PHCC Annual Meeting 
Network 08 & 
ISH Trade Show
Atlanta, GA

Oct 1 PMA Board Meeting
World Congress Center
Atlanta, GA

Oct 20 PMA Memorial Fall Golf 
Tournament
Location TBA

June 11-14 PMA Annual Meeting & 
Educational Session
St. Simons Island, GA

By John Zink

Protect Your Business with Smarter
Documentation
Establish procedures to make sure your project doc-
umentation cannot come back to haunt you in
court.  Your foremen should record facts only in
their daily logs; never their own opinions.  If you are
involved in a trial, a subpoenaed foremen's log that
says "Our equipment is junk!" could convince a jury
that your company is to blame for a project gone
bad, regardless of what the reality is.

Pick Your Battles
If you are close to completion on a job that has
gone bad and are considering walking off the job-
site, take the following into consideration:  Once
you leave the jobsite, you have lost all control over
the costs of completing the work.  The contractor
that the owner and G.C. hires to finish the project
will always take more time and charge more that
what it would have taken you to complete the work.
If the disagreement between you and the
owner/G.C. gets to court & you lose, you will likely
be required to pay the premium price it took to
complete the work.  It may be cheaper in the long
run to just finish the job quickly and pursue other
methods for recovering your costs.

The PHCC Educational Foundation provides busi-
ness management training for p-h-c contractors and
their employees.  John Zink can be reached at
zink@naphcc.org or (800) 533-7694.  You can read
more great business tips online at:
http://w ww.foundation.phccweb.org

QUICK LEG AL TIPS



When you care it shows. Natural gas helps your customers enjoy year-round
comfort while saving energy and the environment. Choose natural gas for
heating and water heating and you can shrink a home’s carbon footprint up to
40% over electric. And it’s more ef�cient – over 90% of the energy in natural
gas is delivered to customers, compared to less than one-third of the energy
used to create electricity.

Whether you’re adding new equipment or making a service call, your customers
don’t have to settle for anything less than natural gas – for a comfortable home
and a cleaner environment. Visit atlantagaslight.com for details on rebates on
select natural gas appliances.

Cold
Shoulder

Warm
Welcome

©2008 AGL Resources, Inc. All rights reserved.

NATURAL GAS. INSTANT COMFORT.
SM

INSTANT SALES.



August brings another outstanding message for the
Service Contractor’s Business Presentation of the
Month.  Available FREEto PMA members.  

Integrity in the Workplace
By:  Pastor Steve DeNeff 

Short Description of the Presentation:  

In ancient Rome slaves looked like everyone else.
They were educated, well-trained and skilled work-
ers and were even protected from their evil mas-
ters.  Today’s worker seems a lot like the Roman
slaves…we seem to be slaves because today’s work-
er is often deprived of his or her dignity.  Your pro-
duction belongs to your master (the company) but
you choose to be a slave to meet your basic needs.
Like middle class America. 

Key Points: 

A survey from a book called “Dignity at Work” talks
about the categories where employees are deplet-
ed of dignity:

1. Mismanagement or Abuse – When problems
arise and management does not handle them well.
Reports are required… but not read.  Money is wast-
ed and equipment breaks down making the
employee’s work very difficult.

2. Overwork – Pressure for producing a good prof-
it margin is passed on the employee without the
employee gaining any personal benefit.  Employees
are pressured to do things they are unable to do
until there is no fun left in the day!

3. Unrealistic Expectations – Standards are too
high…...sometimes set by the company and some-
times self-imposed.  More production is required
without the tools or ability to produce it.

What happens?  We fight back in one of two ways.
We try to gain authority and/or withdraw.  Just do
the job quietly…and they will leave you alone.  We
resist because the world does not seem fair….so we

need to do something
about it.

To access the complete
presentation go to the
Members Only section of
Plumbingpros.com, enter
the PMA password and
click on Contractors
Business CD.

8Hotline, August 2008 © 2008, Plumbing & Mechanical Association of Georgia

CONTRACTOR PRESENTATION 
OF THE MONTH

Natural disasters have
been grabbing headlines
across the United States
in epic proportion.
We're all at risk from
their destruction no
matter our location.
Some disasters-such as

hurricanes or flooding-come with advanced warn-
ing and others-like tornadoes-strike in an instant
with little time to get to safety.  

Whether the event is a natural disaster or a
fire, there are basic things every business needs to
get operations back on track quickly. Consider the
creation of a disaster recovery plan to be like CPR
training for your business. Most small businesses
lack the resources and expertise to create a plan to
deal with a major business interruption. That's one
reason why at least one-fourth of small businesses
that close because of a disaster never reopen. 

A tool that helps small businesses plan for
and recover from disaster is now available to all
PHCC members courtesy of Federated Mutual
Insurance and its relationship with PHCC - National
Association.  

Open for Business® is an Internet-based
disaster recovery and risk assessment tool-valued
at $2,000 per user-that was developed by the
Institut e for Business & Home Safety (IBHS). 

You don't need to have a background in
natural disaster mitigation or recovery to use this
system. By  following the easy-to-understand
instructions and answering the questions-which
come with "more information" links to help deter-
mine correct answers-you can create a customized
checklist of property protection recommenda-
tions.

The Open for Business® recovery plan is
composed of a variety of forms which, when com-
pleted, are customized to help you recover essen-
tial business functions and to inform your employ-
ees about their responsibilities. Once the property
protection and recovery plans are developed,
they're stored confidentially at the Open for
Business® site. You can update your plans as often
as you like and have the option to save them on
your hard drive, a CD, an external drive and print
them for hard copy storage.

To take advantage of this important new
tool, visit Federated's Web site (www.federatedin-
surance.com) and click Open for Business to begin
the registration process and receive your access
code.

WHEN DISASTER STRIKES - WILL
YOU BE OPEN FOR BUSINESS?



It’s the easiest way to put extra cash in your pocket. GeorgiaPower will pay you and your customers $100 each when you 

replace a Georgia Power customer’s gas water heater with an electric one. Install an energy-ef�cient, low-maintenance 

electric water heater that has a long life expectancy and takes advantage of low electric rates. It pays to convert to electric. 

To get all the details on who quali�es for this money-making conversion program and how to participate, call Georgia Power 

at 800-524-2421 x600.We’re on so you can be.®

*Certain restrictions apply. Offer subject to end 12-31-2008 

Want to know an easy way
to get $100?

just c vert a gas water heater to electric*



101 Pilgrim Village Drive, Suite 200
Cumming, GA 30040

THE PLUMBING & MECHANICAL ASSOCIATION OF GEORGIA IS DEDICATED TO PROTECTING THE HEALTH AND COMFORT OF THE PUBLIC BY PRO-
MOTING INDUSTRY EDUCATION AND IMPROVING CONSUMER RELATIONS WITH PROFESSIONALISM AND INTEGRITY.

“WHERE GEORGIA’S 
BEST PLUMBERS BELONG”
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Business-Building Seminars with
Acclaimed S peakers

Julius Balanco
Ellen Rohr
Rod Rohr

John Seigenthaler
Kirk Alter

Learn The Latest
Recruiting and Training

Green Building
New Construction Contracting

Business Building
Marketing 
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