
PMA recognized Billy Guinade of Bill-
John Plumbing Company with the
Contractor of the Year Award.

Billy has been a member for over 10
years and is one of the co-founders of
Bill-John Plumbing.  And during that
time has served not only as a board
member of PMA but has also serves as
leader in the plumbing industry.  Billy
is a quiet guy who gets the job done.
He has been serving us all by partici-
pating on the State Codes Advisory

Committee (SCAC) over the last 10 years.  

When PMA asked the DCA to comment on the work Billy does
on our behalf this was the response:  Billy Guinade has served
on the SCAC and other DCA Committees and Tasks Forces for
the last 10 years.  His service to DCA over the last 10 years
has been steadfast and makes him a true statesman.  The DCA
Committee members do not get paid for their hard work and

Continued on page 5

WEISS NAMED
INDUSTRY

MEMBER OF
THE YEAR
Full story on page 5

PMA recognized Danny
Richardson of Richardson
Plumbing with a Lifetime
Achievement Award  at
the 116th Annual
Meeting held June 21, at
Amelia Island Plantation.

One of PMA's primary
missions is to represent
its members on public
policy issues before
Georgia State

Government.  Much of the responsibility for carrying out that
mission falls upon the PMA Legislative Chairman.  For the past
14 years, that critical post has been filled by Danny
Richardson.  

But Danny did more than just fill a post.  He has been PMA's
eyes and ears, and he has been our voice.  He has recognized
the needs of PMA members, and the issues affecting their
businesses.  He has articulated those needs by communicating
PMA's positions on key issues to the legislature, the
Governor's office and state agencies.  

Danny "did us proud" during his 14 years as Legislative
Chairman.  Not only was he an effective spokesman, he repre-
sented us with candor, honesty, and dignity.  His high ethical
standards allowed PMA to always occupy the "high ground" as
we worked to help shape public policy.

Danny told PMA in an interview once " I'm very interested in
what happens to the plumbing industry.  I believe that every
person should belong to their industry association to try to
make that industry and association better.  I believe in giving
back."   

Continued on page 5
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RICHARDSON RECEIVES LIFETIME
ACHIEVEMENT AWARD

RON KIKT A PMA PRESIDENT

Ron Kikta, Owner, R.M. Kikta Plumbing, Suwanee, Georgia
was installed as President of the Plumbing & Mechanical
Association of Georgia on June 21st, at the Association's
116th Annual Meeting and Educational Conference at
Amelia Island Plantation.   

Ron Kikta joined PMA in 1999 to take advantage of the ben-
efits PMA and PHCC National provide.  Ron states, "The
resources available through PMA and PHCC National
Association are tremendous. One of the best things I did
was become involved in PMA.  Finding the right mix for
every contractor is one the biggest challenges of an organi-
zation and its leadership.  With PMA there is something for
everyone; annual meeting and table top exhibits, local area
meetings, business education sessions, plumbing review
courses, code updates, and monthly newsletter.  I would
encourage anyone involved in the plumbing industry to not
only join actively PMA and PHCC National Association but
become involved.”

CONTRACTOR OF THE YEAR
BILLY GUINADE





2008 - 2009  President
Ron Kikt a

My first act as the new presi-
dent is to introduce myself.  I am
Ron Kikta and I own R.M. Kikta
Plumbing in Suwanee, GA.  This
is my family business and we are
going into our 44th year this year.
As I become President, I will be
following in the foot steps of Ted
Zurn.  Having served as Ted's

vice president for two years, I have seen how hard
he worked to point PMA in the right direction, which
in turn I hope will make my job a little easier.  

My second act is to thank Ted for two out-
standing years as president, "Thank You Ted for all
the time and energy you put into this job."

If you missed the convention on Amelia
Island, you missed a pretty good one.  Ellen and the
convention staff did an outstanding job in putting
together one outstanding convention/reunion.  I say
that because it was more like family and friends get-
ting together for a weekend getaway.  I also want to
thank the companies that sponsored this year’s
meeting: American S tandard, Bradford White,
DeVore & Johnson, Georgia Power , Ferguson,
Federated, HD Supply , Harry Warren, Lowden,
Noland, NorthGA PHCC, PDI, Pulley &
Associates, Ruud W ater Heater , Sloan Valve, and
Zurn Plumbing with out your generous support the
meeting would be sorely lacking.  Thank you also to
Bill Strang, Toto for opening our meeting with the
informative presentation on water conservation and
Elicia Magruder, PHCC  for the presentation on
2008 Water Initiative.  Plans are being made for next
year's meeting at the King and Prince Resort on St.
Simons Island.  Make your plans to attend now;
you'll be glad you did.

This is going to be a good year to be presi-
dent of PMA.  We have the PHCC convention and
the ISH trade show coming to Atlanta in September
and October & PMA will again participate in the
CEFGA CareerExpo/SkillsUSA in spring.  We have
planned a Plumber's Appreciation Day, Golf
Tournaments, and of course the Area Meetings will
startup again in fall.  This is one of the best ways to
be in the "know" on what's going on in the industry
by talking to fellow plumbers.  We are working
towards the same goal; to make a living for our fam-
ilies.  This is a tough time to be in the plumbing &
construction industries.  This is why PMA is some-
thing we need.  Make plans to attend an area meet-
ing and bring a fellow plumber.  You will see what I
am talking about; we have something for everyone,
whether you do service, commercial, residential or
new construction.    I'm looking forward to seeing
you at the area meetings.  If you have any questions
about the meetings call Ellen at the PMA Office.  

Lastly, if you attended the
convention/reunion call Ellen and let her know what
an outstanding job she and the staff did. When you
finish reading this Hotline be sure to pass it on to
someone else.

I will be back next month with the question of
the month,

Ron Kikta
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PRESIDENT’S REPORT

Builder 
discovers 
precious
metal in

residential
gas system.

www.copper.org

Flexible copper tube is the lowest-cost
material for gas distribution. And because it
bends and uses standard fittings, no other
material has a lower installed cost. That
makes copper golden.

Get the whole story:

NEW MEMBERS

On behalf of the members, directors, and offi-
cers of the Plumbing & Mechanical Association,
we would like to publicly welcome our newest
Industry Member:

C2C Resources, LLC.
David Zibman

56 Perimeter Center East Suite 100
Atlanta, GA

678-495-0050 Ext 314

For more information on membership, please
call   PMA at 678-947-3473.



Plumbers Play Important Role in
Green Revolution, National
Association Tells Congress

"Americans waste 900 bil-
lion gallons of water a year by

flushing old, inefficient toilets," Kevin Tindall, a member of
the Plumbing-Heating-Cooling Contractors—National
Association (PHCC), told a Congressional committee
exploring green technologies’ impact on economic growth
on July 10. 

Emphasizing the PHCC’s 125-year history of pro-
tecting the health and safety of the public, Tindall asked
Congress and the federal government to consider the
expertise and opinions of PHCC members as new green
technologies are evaluated and implemented.  Plumbing
contractors play a major role in the nation’s effort to con-
serve both water and energy, according to Tindall, who is
owner of Tindall & Ranson Plumbing Heating and Air
Conditioning in Princeton, N.J.  He also is chairman of
PHCC’s Green Plumbing and Water Conservation Task
Force.             During his testimony before a House Small
Business Committee on “The Role of Green Technologies
in Spurring Economic Growth,” Tindall highlighted
PHCC’s water conservation efforts, including the 2008
Summer Water Conservation Initiative.  In addition,
PHCC’s partnerships with organizations like the
Environmental Protection Agency’s (EPA) WaterSense
program and Green Plumbers USA are an integral part of
the overall effort to promote the use of green technolo-
gies, which help stimulate economic growth for America’s
small plumbing companies.

“As the (Small Business) Committee reviews options for
how the federal government can help further advance the
role of green technologies, it is important to consider the
efforts and impacts on small businesses in the plumbing
industry and how they are helping drive momentum in
ways that are already positively impacting the economy,”
he said. 

“Because PHCC members are involved in the actu-
al installation and maintenance of water devices and sys-
tems, they offer a direct experience perspective and
expertise that is very helpful during discussions,” he said. 

On behalf of PHCC, Tindall added that further test-
ing and analysis be performed to evaluate the compatibil-
ity of the existing water and sewer infrastructure. “At this
time there are concerns that America’s existing infrastruc-
ture cannot handle the water-efficient products being con-
sidered,” he said.  “Testing and analysis should be per-
formed for both residential and commercial systems
before mandates for high- efficiency toilets or other ultra-
low water consumption products are adopted.  The
impact of these low water consumption products on the
entire plumbing system must be considered.” 

Tindall also urged Congress to provide adequate
funding for water-related legislative initiatives like the
annual EPA appropriations measures, the Safe Drinking
Water Act and the Clean Water Act. Monies should also
be dedicated toward research into recycled water tech-
nology and toward improvements in water and sewer
infrastructure, he said.  In closing Tindall, emphasized the
important role the plumbing industry has in the effort to
conserve our nation’s most precious resource, water.
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PLUMBERS PLAY IMPORTANT ROLE IN GREEN REV OLUTION

July 1, 2008  ATLANTA – Georgia residential consumers and
business owners are now eligible for a Georgia income tax
credit for installing certain "clean energy property" as a result
of the passage of legislation (House Bill 670) during the 2008
Georgia General Assembly. Clean energy property, as defined
in the legislation, includes:

1. Solar Energy Equipment that uses solar radiation as a substi-
tute for traditional energy for water heating, active space heat-
ing and cooling, passive heating, day lighting, generating elec-
tricity, disti llation, desalinization, or the production of industri-
al or commercial process heat, as well as related devices nec-
essary for collecting, storing, exchanging, conditioning, or con-
verting solar energy to other useful forms of energy.
2. Energy Star certified geothermal heat pump systems
3. Solar energy equipment for solar electric (photovoltaic),
other solar thermal electric applications, and active space
heating, wind equipment, and biomass equipment
4. Solar energy equipment for domestic water heating
5. Lighting retrofit projects
6. Energy efficient building projects

The equipment must be placed into service between July 1,
2008 and December 31, 2012. Under the legislation, the tax-
payer must file an application with the Commissioner of
Revenue for approval of the credits which will be issued on a
first come first served basis. The total amount of credits given

in any year will not exceed $2.5 million.
The credits for residential installations are as follows:
1. The lesser of 35 percent or $2,500 for solar energy equip-
ment for water heating.
2. The lesser of 35 percent of $10,500 for solar energy equip-
ment for heating applications.
3. The lesser of 35 percent or $2,000 for certified geothermal
heat pump systems.

The credits for business installations are as follows:
1. The lesser of 35 percent or $500,000 for solar energy equip-
ment for solar electric (photovoltaic), other solar thermal elec-
tric applications, and active space heating, wind equipment,
and biomass equipment
2. The lesser of 35 percent or $100,000 for solar energy equip-
ment for domestic water heating
3. The lesser of 35 percent or $100,000 for Energy Star certi-
fied geothermal heat pump systems
4. $0.60 per square foot for a maximum of $100,000 for light-
ing retrofit projects
5. $1.80 per square foot for energy efficient building projects
up to a maximum of $100,000.

Income tax credits can not exceed a taxpayer's total tax liabili-
ty.  You can find more information on House Bill 670 by going
to: http://w ww.legis.ga.gov/legis/2007_08/search/hb670.htm

CLEAN ENER GY INCOME TAX CREDITS
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Continued from page one

Danny is receiving this Lifetime Achievement not only for the
legislative work he has done, but for the active participation
in the organization over the last 20 years.  Danny has held the
position of  State President, President NorthGa PHCC ,
Secretary/Treasurer NorthGA PHCC, has served on numerous
committees over the years and has been PMA's acting
Secretary/Treasurer  for over 10 years.  Additionally, he has
been a recipient of the Contractor of the Year Award.  

We are all deeply indebted to Danny for all the time and ener-
gy he gave to PMA.  We will be reaping the rewards of his
work for years to come.

Danny we are proud to recognize that you have given back not
only to PMA but the entire Plumbing Industry ten fold, and we
are pleased to recognize you with this Lifetime Achievement
Award.

LIFETIME ACHIEVEMENT AWARD INDUSTRY MEMBER OF THE YEAR

The Plumbing &
M e c h a n i c a l
Association of Georgia
recognized David
Weiss of Pulley &
Associates with a
Industry Member of
the Year Award at their
116th Annual Meeting
held on June 21st at
Amelia Island
Plantation. 

The award for Industry
Member of the year is
a most prestigious
honor and with it requires a person or company to
adhere to some very endearing and upstanding quali-
ties.  Nominees in contention must possess the follow-
ing: 
- A reputation for quality services to its clients
- A reputation for personal integrity
- Must have demonstrated a commitment to
improving the plumbing and mechanical industry.  

As difficult as it was to choose only one recipient, this
recipient was nominated by his customers and his
industry peers.  David Weiss of Pulley & Associates
possess these important qualities. 

Keys to David's success are: 1- hard work. 2- Positive
attitude 3- He does what he says he is going to do.
David started his career with Ferguson Enterprises in
Cocoa Beach Florida in 1989. He worked with Ferguson
for a year and a half. After a short period of time with
The Carr Company he went to Pulley & Associates in
1991. He is the Vice President of Marketing and is one
of 4 partners in the business. David has developed quite
a following in our Industry with both plumbing contrac-
tors as well as the manufacturers.   In 2007 he won the
prestigious Delta Faucet Principal of the Year Award.
This was one of the highest honors given out by Delta. 

When PMA asked Charlie Pulley what David would think
was a challenge facing the industry he replied : "I am
sure David believes like most of us that attracting qual-
ity young people into our industry is one of the biggest
challenges facing our industry.   Who might David con-
sider a mentor in the industry?  Charlie replied: "I would
say my father (EB Pulley) would be his biggest mentor
in the plumbing business. He helped reinforce how
important it is to always have integrity in your personal
life as well as your career. David’s mother Fran and
brother Mike have had tremendous influence on his life.
He has told me before his mother is the most honest
and caring person he has ever met. His brother is a col-
lege professor and is extremely intelligent." 

David credits his wife Michelle, pictured with him above,
first and foremost for supporting him.  “Whatever suc-
cess I’ve achieved is due to her support “ stated David
when accepting the award.  Please join us in congratu-
lating PMA’s Industry Member of the Year - David
Weiss.

IRS INCREASES MILEAGE RATES THROUGH 
DECEMBER 31, 2008

Washington - The Internal
Revenue Service today
announced an increase in the
optional standard mileage rates
for the final six months of 2008.
The rate will increase to 58.5
cents a mile for all business
miles driven from July 1, 2008,
through December 31, 2008.
This is an increase of eight (8
cents from the 50.5 cent rate in
effect for the first six months of
2008, as set forth in Rev. Proc
2007-70.  
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CONTRACTOR OF THE YEAR

Continued from page one

efforts except for knowing that they are fulfilling a very
important service for the State of Georgia.  

Billy started out serving on the 2000 International Plumbing
Code Task Force and went on further to serve as a member
on the State Codes Advisory Committee. Most recently Billy
served as Chairman for the 2006 International Plumbing Code
Task Force, was a task force member on the 2007 Plumbing
Code Consistency Task Force, and also served on the most
recent amendment review subcommittee which reviewed
the new Gray Water and Rain Water Recycling Systems pro-
posals.  DCA would like to thank Billy for all his service and
hard work, and congratulates him on his award as PMA
Contractor of the Year. 

Billy currently resides in Dahlonega with his lovely wife,
Lynda, of 40 years. They have 3 daughters, one son, and 3
grandsons.   Please join us  in congratulating PMA's
Contractor of the Year - Billy Guinade.



OUTGOING BOARD MEMBERS RECOGNIZED FOR SERVICE 
Ted Zurn recognizes Richard McQuaig, below left,  for his seven years of

service to the PMA
board.  

Ted Zurn recog-
nizes Sammy

Rawlins, on right,
for serving as

Industry Director
for two years. 

© 2008, Plumbing & Mechanical Association of GeorgiaHotline, July 2008

116TH ANNU AL MEETING & EDUCA TIONAL SESSION HIGHLIGHTS

6

PMA 2008 - 2009 BOARD OF DIRECTORS 

President: Ron Kikta, R. M. Kikta Plumbing, Suwanee
First Vice President: Chuck Carson, Carson Plumbing, Athens
Second Vice President: Chris Starr, Pyles Plumbing & Utility

Contractors, Macon
Secretary/Treasurer: Danny Richardson, Richardson Plumbing,

Elberton
Past President: Ted Zurn, Zurn Plumbing Service, Chamblee

Directors:
Mike Adams, Covenant Mechanical, Douglasville

Bobby Burns, Lakeside Plumbing, Eatonton
Mike Dupree, Dupree Plumbing, Marietta

Charles "Chip" Greene, Greene & Associates, Macon 
Billy Guinade, Bill-John Plumbing, Alpharetta

Mike Dalton, Keever Dalton Johnson Plumbing, Lilburn
Earl Lively, LECO Enterprises, Bogart

Tony Mahaffey, Northwest Plumbing, Mableton
George Raburn, Raburn & Raburn, Stockbridge

Jim Sabol, Plumb Works, Atlanta
Mitzi Smith, Sundial Plumbing Services, Marietta
Bryan Stansell, Fulton Plumbing, Htg, A/C, Atlanta

Director Industry:
Sandy Sandoval, HD Supply, Duluth

James Sulko, Jr., Spotswood & Associates, Norcross

PMA Board front row left to right, George Raburn, Chip Greene, Chris Starr,
Ted Zurn, Jim Sabol, Chuck Carson, Ron Kikta, and Earl Lively.  Back row, left
to right, Tony Mahaffey, Mike Dalton, Danny Richardson, Sandy Sandoval,
and James Sulko, Jr.

Not Your Daddy’ s
Convention

At the Saturday Farewell
Reception - Silent Auction, Casino
Night and Dance, President Ron
Kikt a recognized T ed Zurn for his
two years of service as PMA
President.  T ed received a custom
necktie prominently featuring a
“plumbing fixture”.  

Ron also recognized the hard
work Convention Chair , Wendy
Zurn put into making this years
meeting “one of the best”.  W endy
was also recognized for spear -
heading PMA ’s first Silent Auction.

PMA’s first Silent Auction raised
almost $7,000.  This money will be
used to support leadership train -
ing and initiatives.
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Cumberland Island on Foot - A short Story
by Tom Davis

It wasn't anything we planned for.
Certainly not anything we were prepared
for.  Most certainly, not anything we antic-
ipated.  It was simply an excursion to one
of the last places on the East Coast of the
United States that is undisturbed, unde-
veloped and woefully unprepared for the

ill fated invasion of inquisitory plumbers, plumbing sales reps,
plumbing products manufacturers and an assortment of
spouses and children.  Cumberland Island was our destination.
A name that will stick with the twenty or so people that were
with me that day til the day they pass through the Pearly
Gates.  Kind of like 'Guadalcanal' must sti ll bring night sweats
to the few old warriors that remain from that long ago battle.
A Marine who was there during the worst of the fighting said
that when the brave veterans of Guadalcanal pass away they
will go straight to heaven as they had already served their time
in Hell.   We we re all volunteers, yearning to see  the  pristine
beaches and low country forests, wild horses, deer, turkeys and
whatever else lay in waiting for our unsuspecting Band of
Brothers and Sisters.  We had distinguished ourselves from the
rest of our boatload of tourists by stepping forward to accept
the challenge of an "aggressive walk" that would involve
"some effort" to tackle a fifteen minute stretch of trail that
crosses "Sahara like" sand dunes and delivers us to our reward.
An unending stretch of beach that goes for miles in both direc-
tions without the hint of mankind in sight.  The whole excur-
sion would take about an hour and a half and cover 1.5 miles
of strikingly beautiful wilderness with the added bonus of see-
ing the ruins of an old and abandoned estate.  Oh.  I almost for-
got.  It was brought up, almost as an afterthought, that we
might want to bring a water bottle with us and to hold on to it
because there would be a couple of places along the way
where we could refill with fresh, cold well water.  Here I was, a
sixty one year old man, absolutely 'giddy' with excitement and
anticipation.  Why there was a spring in my step that I haven't
had since I was a young man.  I bid adeau to my friends Kenny
and Kay Truelove as they, not being the adventurous outdoors
man that I envisioned myself as being, had elected to take the
'short tour' which involved a stroll to the museum and a look
at a few historic buildings.  All within eyesight of the boat land-
ing area.  I'm not sure.  But, I think their tour concluded with
an ice cream social in the shade of the Live Oaks at the land-
ing.

God Bless Kay Truelove.  Before we left the downtown
Fernandina Ferry dock, Kay thought to run into a seven eleven
and get the three of us two bottles of ice cold water each.
"Just in case."  One of my bottles I swilled down with my sand-
wich on the boat ride over to Cumberland Island.  I remember
tossing the bottle in the trash receptacle with an inch or so of
water remaining because it had some bread crumbs floating in
it.  Yuck!!  I couldn't drink that.  Little did I know that three
hours later I would have drunk my own urine if only I could
have produced some.

We weren't fifteen minutes into what would become known
as "The Bataan Death March Reenactment" when I should
have questioned our guides familiarity with the island.  She
was a handsome, powerfully built woman in her early forties
that carried herself with a true sense of command.  She
reminded me of the phys ed teacher the girls had when I was
in High School.  I never saw even the hint of an altercation.
But, I just knew she could knock the snot out of the three

strongest men we had and not
break a sweat.  So, I didn't say
a word when our guide took
our troops down a dead end
trail.  Facing an inpenatrible
wall of jungle, she simply spun
an about face and gave the
command, "c'mon, we gotta
go back this way."  The "back
this way" trail took us to a
cluster of  clap board buildings

with National Park Service uniformed people  leisurely strolling
from building to building and to and from what appeared to be
T RUCKS !  Pickup trucks Dump trucks, Flatbed trucks.  Hell,
there was even a guy driving one of those big fifteen passen-
ger vans with the windows rolled up, so I know it had air con-
ditioning.  Did I mention that it was in the mid nineties with
matching humidity.  I was surprised to see all these vehicles
only because during our little ten minute orientation talk by
the Park Service C.O. down at the landing, we were told that
we had to walk everywhere we went and carry all our trash out
with us leaving nothing behind except our footprints.  I was
determined to tread lightly on this ecosystem, taking nothing
but memories and leaving only my sandal clad footprints.  Like
the one I just left in that pile of horse manure I stepped in
when I had to jump off the trail to avoid being run over by the
Park Service guy in the air conditioned van.  The horse manure
was compliments of the 'Wild Horses' that we only saw hang-
ing around the cluster of Park Servic e bu ildings seemingly not
wanting to venture into the trackless jungle and "Sahara" like
sand dunes in the midday heat as we were about to do.  After
standing in line to top off my water bottle with a tepid,sulfur
smelling, calcium laden slurry that came from the galvanized
pipe protruding from the ground and strapped to a 4x4 post,
we left the little outpost with the wild horses and traffic con-
gestion to continue our March to the Sea.

As we hiked through the Live Oak forest trail I noticed that
our little band of adventurers were kicking up a cloud of black
loam dust that  that clung to the sweat drenched legs of the
following hiker.  So, I picked up my pace and moved to the head
of the line.  'Eat my dust',  I selfishly thought as I marched at
the head of the gaggle, almost shoulder to shoulder with
Tammy, the American Standard rep and her husband who
seemed laden with a back pack.  What on earth could he have
in that back pack?  Water, maybe.  Lot's of water bottles
packed in ice!  I'd stay close to him and befriend him and offer
my assistance in carrying that heavy load if need be.  Like the
lifting of a curtain, the forest ended and what lay before us was
something not all that familiar to those of us from Cherokee
County.  White sand as fine as confectioners sugar and blown
through the eons into mountainous drifts that captured the
intense heat of the sun and reflected it back into our faces and
through the flimsy soles of our sandles to deliver an inferno to
the bottoms of our feet.  It was strangely quiet as our compa-
ny gathered at the edge of the forest and stared at what was
surely an obstacle we
would have to circum-
vent.  I was shaken into
reality by the firm and
commanding voice of our
all knowing guide telling
us all to press forward
through the dunes.  

Continued on page 10

CUMBERL AND ISL AND ON FOOT - A SHORT STORY
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When you care it shows. Natural gas helps your customers enjoy year-round
comfort while saving energy and the environment. Choose natural gas for
heating and water heating and you can shrink a home’s carbon footprint up to
40% over electric. And it’s more ef�cient – over 90% of the energy in natural
gas is delivered to customers, compared to less than one-third of the energy
used to create electricity.

Whether you’re adding new equipment or making a service call, your customers
don’t have to settle for anything less than natural gas – for a comfortable home
and a cleaner environment. Visit atlantagaslight.com for details on rebates on
select natural gas appliances.

Cold
Shoulder

Warm
Welcome

©2008 AGL Resources, Inc. All rights reserved.

NATURAL GAS. INSTANT COMFORT.
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INSTANT SALES.
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CUMBERL AND ISL AND ON FOOT - A SHORT STORY

"Drink plenty of water.  I don't want anyone getting dehydrat-
ed."was the command.  "The beach and ocean lay just beyond
those dunes", she shouted.  Not unlike Irwin Rommel might
have said as he pressed his men further into Egypt and certain
destruction.  What lay beyond "those dunes" were more dunes
and beyond them even more.  I began to wonder how long it
takes for the flesh to dry and wither from the skeleton after I
drop dead from heat stroke in this god forsaken desert.  Would
the sun bleach my bones white?  I was preparing to find the
answers to these questions when someone up ahead let out a
parched yet audible shout, "The Ocean...I see the Ocean!"  I
looked up and saw that it was my new best friend, 'whatsis-
name' with the back pack full of ice water.  I shot ahead to join
him in celebration.  Maybe we would toast the occasion with a
round of ice water and even a splash in the face and back of
the neck to bring my body temperature down below a hundred
and five.  God!  My feet were hot!  Most of us just walked
headlong like Lemmings into the gentle surf to extinguish the
fire that had consumed our feet and burned halfway up our
black soot covered legs to our aching knees.  Most of us didn't
even notice the family that had come out hours or days before
us and set up a tent and was camping right there on the beach.
They could not have carried all their camping crappolla
through the jungle and over the desert on there own.  We be
gan to think that maybe a 'Fifty' slipped into the hand of one
of those Park Service guys back at the Motor Pool might get
you a ride to anywhere you want to go.

Tammy, the before mentioned
American Standard rep, shot past me in
a bathing suit and headed into the
water.  Hmmm.  I didn't remember her
wearing a bathing suit along the trail.  I
thought she had on shorts and a tee
shirt.  Where was my buddy with the
back pack full of ice water?  I opened
my little blue PHCC Association  cooler
pack we got when we picked up our registration packets the
day before and pulled out my water bottle.  It had an inch or
two of water left in it.  I think it was water.  I really wasn't sure.
It was a milky clear liquid that reeked of sulfur and it was hot.
I through my head back and I drank it.  I looked over in the
other direction and there was Danny Richardson sitting in the
sand next to me enjoying a Pall Mall.  There sits a man that
could stare down the Devil at the Gates of Hell.  Our guide,
ever careful of the time, got us up and moving.  We h ad to
retrace our steps back over the dunes.  We would be reward-
ed with fresh water when we got to the Carnegie Mansion
ruins.  I had drunk that swill they called "fresh water".  I was
going to find Tammy's husband and demand that he give me
some of the ice water he had in his pack.  I was prepared to get
physical if I had to.  I had fashioned a sort of weapon from a
shell I found down on the beach and I was sure I sti ll had the
strength to use it if I had to.  I started to gain on him as we
crossed the "Sahara like" dunes again.  At last I caught up and
only then noticed that Tammy now had on an Orange Sun
dress!  This woman is putting on a fashion show out here while
people are falling over face first in the sand from the now 100
degree heat.  Grasping my clam shell weapon firmly in my left
hand I had only the strength left to raspy whisper "What you
have in the back pack?"  Tammy's clothes was the answer.  The
shell weapon fell from my hand to the ground as did any
chance of my survival.  I have to say, though,  Tammy looked
nice in her orange sun dress.

We did at last break through to the forest where we found
some comfort in the shade of the Live Oaks.  The humidity
replaced the scorching sun as our tormentor as we quickly

became drenched in our sweat and covered once again in the
black soot of the forest floor.  We made it to the ruins of the
Carnegie  mansion, Dungeness,  we gave it a passing glance as
we made a dash for the water fountain.  As I filled my water
bottle with the strange stinking fluid that came from the stand
pipe, I noticed that several people just sat around with a far off
look in their eyes.  A buddy of mine who saw action at Khe
Sahn in 1968 calls it the 'thousand yard stare'.  Our guide
seemed to be having trouble mustering everyone into position
for the final leg of the "Aggressive Walk".  The 'Dungeness
Trail' was to be a walk of a little over a half mile that would
conclude, by the grace of God, at the boat landing where we
started. It was almost over.  There was even some attempts at
humor as folks tried to trivulize some embarrassing moments
from earlier in the day.  I tried to convince the guide that I real-
ly hadn't had a nervous breakdown back at the dune crossing.
I had simply been daydreaming and got to thinking about the
ending of the movie 'Ole Yeller'.  Certainly it was an emotion-
al moment that would bring a tear to anyone's eye.  Wouldn't
it.  I guess she never saw 'Ole Yeller'.

The guide placed the strongest walkers at the head of our
troop and she covered the rear, bringing up stragglers and
offering encouragement to those who simply sat down along
the edge of the road, unable to take another step.  I stayed
back with her to offer any assistance I could and possibly lift a
water bottle from someone who wouldn't be needing it any
more.  As we walked I asked her questions about the Island and
the intensity of what I thought was supposed to be a pleasure
hike.  "Well", she said, "I haven't been here since 1985 and a
lot seems to have changed."  "A lot changes in 23 years.", I
said.  "I was 38 years old in 1985 and running the Peachtree
Road Race every year.", I offered as living proof of change.  I
noticed on my cell phone that it was 3:05 pm and I remem-
bered that the Park Service lady in charge told us that the boat
leaves promptly at "three o'clock".  "They won't leave without
our group.", s aid the guide.  This time without the assurance
in her voice that had kept us believing in our commander
through past crises.  She said almost apologeticly, "I think we
missed our left turn."  Who was she telling this to ?  I was the
only conscious one standing there.  Was I supposed to offer an
alternative way back to civilization ?  Up ahead she saw our
point man veer off the trail to the left.  "Follow him.  He's
found the trail to the dock.", she said with absolutely no self
assurance.

By the time I ambled in to the boat landing area I was walk-
ing and breathing out of habit.  I did, however, notice two
things right off the bat.  This was not the boat landing where
we set out from and THERE WAS NO BOAT!  I looked around
me and saw a group of tired, dirty, ravaged people that I only
vaguely recognized.  Except for Tammy.  She looked absolutely
ravishing in her bright orange sun dress and what appeared to
be fresh makeup.  But, this group was not about to take anoth-
er step.  They were done and this was as far as they would go.
As it turned out, we walked one and
a quarter miles past our boat land-
ing to a place called Sea Camp Dock.
The taxpayers actually funded a per-
son at this isolated location to run
the dock.  A skinny old lady from
Atlanta, dressed in her Park Service
class A's actually worked out of a lit-
tle cabin on a bluff by the dock.  She
called for the boat to come and p ick us up.  While we waited
for the boat to arrive, I went up on the cabin porch and sat
down in a rocking chair next to Danny Richardson and watched
him puff away on a Pall Mall.



It’s the easiest way to put extra cash in your pocket. GeorgiaPower will pay you and your customers $100 each when you 

replace a Georgia Power customer’s gas water heater with an electric one. Install an energy-ef�cient, low-maintenance 

electric water heater that has a long life expectancy and takes advantage of low electric rates. It pays to convert to electric. 

To get all the details on who quali�es for this money-making conversion program and how to participate, call Georgia Power 

at 800-524-2421 x600.We’re on so you can be.®

*Certain restrictions apply. Offer subject to end 12-31-2008 

Want to know an easy way
to get $100?

just c vert a gas water heater to electric*
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“Are Your Techs Bringing In the Money They Should?
By:  Bill Kinnard

Service should be the most profitable department
within your company…but it usually is not.  Why?  Few
company owners and/or service managers set goals
for their techs and then measure their productivity
against that goal.  This presentation will touch on
three key areas of productivity that need to be
tracked, by tech.  Set the goal and measure against
that goal – by tech. 

For the complete presentation go to the 
Members Only section of PlumbingPros.com free. 
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