7w HOTLINE

PLUMBING & MECHANICAL

ASSOCIATION OF GEORGIA %

101 Pilg rim Village Driv e, Suite 200

Cumming , Georgia » 30040 « 678-947-3473 « www .PlumbingPr os.com

JULY ISSUE

RICHARDSON RECEIVES LIFETIME

ACHIEVEMENT AWARD

PMA ecognizd Danty
Richadson of Richatson
Plumbing with a Létime
Achieremert Award &
the 116th Annual
Meeting held June 21,ta
Amelia Island Pldation.

- | One of PMA's primar

| missions is d represert
its membes on public
policy issus bdore
Geogia Sate
Governmert. Much of the esponsbility for carrying out tha
mission &lls upon the PMA Legisilee Chairman. df the past
14 vyears, tha critical pos has been filed by Danty
Richadson.

But Danry did moe than jus fill a pos. He ha been PMA's
eyes and ars, and he hs been our vice. He ha rcgnizd
the neals of PMA member, and the issue dfecting their
businesses. He ha articulded those neées by mmmuniating
PMA's positions on &y issus to the legisléure, the
Governor's ofice and tate agencis.

Danry "did us poud" during his 14 sars & Legislave
Chairman. Not only & he an fective pokesman, he epre-
serted us with andor, honesty, and dignity Hs high ¢hical
standads allaved PMA b always occupy the "high gound" &
we worked to help shape public policy

Danry told PMA in an iterview once " I'm ery interested in
what happens ¢ the plumbing indusy. | beliee that every
person should belongot their indusry associdion to try to
malke tha indudry and &socidion better. | beliee in giving
back."

Cortinued on mge 5

WEISS NAMED
INDUSTRY

MEMBER OF
THE YEAR

Full story on page 5

CONTRACTOR OF THE YEAR

BILLY GUINADE

PMA eoognizd Bily Guinale of BIl-
John Plumbing Conapy with the
Cortractor of the Yar Award.

Bily has been a memberof over 10
years and is one of thecefoundels of
Bill-John Plumbing. And during tha
time has sewed not only & a boad
member of PMA but malso seres &
leader in the plumbing indusy. Blly

| is a qui¢ guy who gés the job done.
He ha been sering us all & partici-
pating on the Sate Code Advisoy
Commitee (SC&) over the last 10 years.

When PMA aked the DCAd commert on the work Blly does

on our behalf this was the esponse: Bly Guinale ha sewed

on the SC& and other DCA Comteies and Taks Forces for

the last 10 years. Hs sewice b DCA wer the last 10 years

has been teadfag and males him a true atesman. The DCA

Commitee membes do not gé paid for their had work and
Cortinued on pge 5

RON KIKT A PMA PRESIDENT

Ron kkta, Owner RM. Kkta Plumbing Suvanee, Geagia
was ingalled as Pesidert of the Plumbing & Mecharét
Assocition of Geogia on June 2isat the Assocition's
116th Annual Megng and Eduational Corfierence &
Amelia Island Plaation.

Ron Kkta joined PMA in 1999d take advantage of the ben
efits PMA and PHCC tidmal provide. Ron tates, "The
resources available though PMA and PHCC tidaal
Associéion are tremendous. One of the Isethings | did
was beome involved in PMA Fnding the righh mix for
every @ntractor is one the bigge challengs of an ogank
zaion and i leadership. With PMA ther is soméhing for
everyone; annual metng and able bp exhibits, loal ara
meetings, busines elucation sessions, plumbing eview
courses, de updaes, and mothly newsleter. | would
enoourage ayone involved in the plumbing indusy to not
only join actiely PMA and PHCC tidmal Associgon but
bewmme involved.”
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PRESIDENT'S REPORT

2008 - 2009 President
Ron Kikt a

My first act as the new presi-
dent is to introduce myself. | am
Ron Kikta and | own R.M. Kikta
Plumbing in Suwanee, GA. This
is my family business and we are
going into our 44th year this year.
As | become President, | will be
following in the foot steps of Ted
Zurn. Having served as Ted's

vice president for two years, | have seen how hard
he worked to point PMA in the right direction, which
in turn | hope will make my job a little easier.

My second act is to thank Ted for two out-
standing years as president, "Thank You Ted for all
the time and energy you put into this job."

If you missed the convention on Amelia
Island, you missed a pretty good one. Ellen and the
convention staff did an outstanding job in putting
together one outstanding convention/reunion. | say
that because it was more like family and friends get-
ting together for a weekend getaway. | also want to
thank the companies that sponsored this year’s
meeting: American S tandard, Bradford White,
DeVore & Johnson, Georgia Power , Ferguson,
Federated, HD Supply , Harry Warren, Lowden,
Noland, NorthGA PHCC, PDI, Pulley &
Associates, Ruud W ater Heater, Sloan Valve, and
Zurn Plumbing with out your generous support the
meeting would be sorely lacking. Thank you also to
Bill Strang, Toto for opening our meeting with the
informative presentation on water conservation and
Elicia Magruder, PHCC for the presentation on
2008 Water Initiative. Plans are being made for next
year's meeting at the King and Prince Resort on St.
Simons Island. Make your plans to attend now;
you'll be glad you did.

NEW MEMBERS

On behalf of the members, directors, and offi-
cers of the Plumbing & Mechanical Association,
we would like to publicly welcome our newest
Industry Member:

C2C Resources, LLC.
David Zibman
56 Perimeter Center East Suite 100
Atlanta, GA
678-495-0050 Ext 314

For more information on membership, please
call PMA at 678-947-3473.

This is going to be a good year to be presi-
dent of PMA. We have the PHCC convention and
the ISH trade show coming to Atlanta in September
and October & PMA will again participate in the
CEFGA CareerExpo/SkillsUSA in spring. We have
planned a Plumber's Appreciation Day, Golf
Tournaments, and of course the Area Meetings will
startup again in fall. This is one of the best ways to
be in the "know" on what's going on in the industry
by talking to fellow plumbers. We are working
towards the same goal; to make a living for our fam-
ilies. This is a tough time to be in the plumbing &
construction industries. This is why PMA is some-
thing we need. Make plans to attend an area meet-
ing and bring a fellow plumber. You will see what |
am talking about; we have something for everyone,
whether you do service, commercial, residential or
new construction. I'm looking forward to seeing
you at the area meetings. If you have any questions
about the meetings call Ellen at the PMA Office.

Lastly, if you attended the
convention/reunion call Ellen and let her know what
an outstanding job she and the staff did. When you
finish reading this Hotline be sure to pass it on to
someone else.

I will be back next month with the question of
the month,

Ron Kikta

Builder
discovers
precious
metal In
residential
gas system.

Flexible copper tube is the lowest-cost
material for gas distribution. And because it
bends and uses standard fittings, no otheg
material has a lower installed cost. That
makes copper golden.

Get the whole story:

WWW.COPPEr.org

COPPER DEVELOPMENT ASSOCIATION INC.
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PLUMBERS PLAY IMPORTANT ROLE IN GREEN REV OLUTION

Plumbers Play Important Role in
Green Revolution, National
Association Tells Congress

| @

i LITIE CRIL
EEATRRBETHER LELAEUTH

"Americans waste 900 bil-

lion gallons of water a year by
flushing old, inefficient toilets," Kevin Tindall, a member of
the Plumbing-Heating-Cooling Contractors—National
Association (PHCC), told a Congressional committee
exploring green technologies’ impact on economic growth
on July 10.

Emphasizing the PHCC's 125-year history of pro-
tecting the health and safety of the public, Tindall asked
Congress and the federal government to consider the
expertise and opinions of PHCC members as new green
technologies are evaluated and implemented. Plumbing
contractors play a major role in the nation’s effort to con-
serve both water and energy, according to Tindall, who is
owner of Tindall & Ranson Plumbing Heating and Air
Conditioning in Princeton, N.J. He also is chairman of
PHCC’s Green Plumbing and Water Conservation Task
Force. During his testimony before a House Small
Business Committee on “The Role of Green Technologies
in Spurring Economic Growth,” Tindall highlighted
PHCC’s water conservation efforts, including the 2008
Summer Water Conservation Initiative. In addition,
PHCC’s partnerships with organizations like the
Environmental Protection Agency’'s (EPA) WaterSense
program and Green Plumbers USA are an integral part of
the overall effort to promote the use of green technolo-
gies, which help stimulate economic growth for America’s
small plumbing companies.

“As the (Small Business) Committee reviews options for
how the federal government can help further advance the
role of green technologies, it is important to consider the
efforts and impacts on small businesses in the plumbing
industry and how they are helping drive momentum in
ways that are already positively impacting the economy,”
he said.

“Because PHCC members are involved in the actu-
al installation and maintenance of water devices and sys-
tems, they offer a direct experience perspective and
expertise that is very helpful during discussions,” he said.

On behalf of PHCC, Tindall added that further test-
ing and analysis be performed to evaluate the compatibil-
ity of the existing water and sewer infrastructure. “At this
time there are concerns that America’s existing infrastruc-
ture cannot handle the water-efficient products being con-
sidered,” he said. “Testing and analysis should be per-
formed for both residential and commercial systems
before mandates for high- efficiency toilets or other ultra-
low water consumption products are adopted. The
impact of these low water consumption products on the
entire plumbing system must be considered.”

Tindall also urged Congress to provide adequate
funding for water-related legislative initiatives like the
annual EPA appropriations measures, the Safe Drinking
Water Act and the Clean Water Act. Monies should also
be dedicated toward research into recycled water tech-
nology and toward improvements in water and sewer
infrastructure, he said. In closing Tindall, emphasized the
important role the plumbing industry has in the effort to
conserve our nation’s most precious resource, water.

CLEAN ENERGY INCOME TAX CREDITS

July 1, P08 ALANA — Geagia lesidertial consumes and
business avners ae now eligble for a Geogia in@me tax
credit for ingalling cergin "clean enegy poperty" as a esult
of the passage of legistn (House Bli 670) during the P08
Geogia Genaal AssemblyClean enegy poperty, as ddined
in the legisléon, includes:

1. Solar Engly Equipmenthat uses solar adiation as a sulsti-
tute for traditional enegy Pr water heating, active gace hat-
ing and ooling, passive heating, day lighting, geneeting elec
tricity, didillation, desaliniation, or the poduction of indugi-
al or @ mmercial pocess hat, as well es related devices nec
essay for mllecting goring, exchanging conditioning or on-
verting solar enegy © other uséul forms of enegy.

2. Enegy Sér certified geothermal hat pump ystems

3. Solar enagy equipmen for solar electric (phaivoltaic),
other solar thermal electric apphtions, and actie ace
heating, wind equipmem, and bioma&s equipmen

4. Solar enagy equipmenfor domestic water heating

5. Lighing retrofit projects

6. Enegy dficient building piojects

The equipmehmug be placel into sewice béween July 1,
2008 and December 31022. Under the legisteon, the tax-

in ary year wil not exceed $2.5 milion.

The cedits for residertial indallations ae a ollows:

1. The Isser of 35 parert or $2,90 for solar enegy equip
ment for water heating.

2. The Isser of 35 perert of $10,90 for solar enegy equip
mert for heating appli@tions.

3. The leser of 35 paert or $2,000 ér certified geothermal
heat pump gstems.

The cedits for business insallations ae & Pllows:

1. The lsser of 35 pagert or $500,000 or solar enegy equip
mert for solar electric (phaivoltaic), other solar thermal elec
tric appli@tions, and actie Pace heting, wind equipmen
and biomas equipmenh

2. The Isser of 35 pearert or $100,000dr solar enegy equip
ment for domestic water heating

3. The Isser of 35 peagert or $100,000 dr Enegy Sar certi
fied geothermal het pump ystems

4. $0.60 per squarfoot for a maimum of $100,000dk light-
ing retrofit projects

5. $1.80 per squarfoot for enegy dficient building piojects
up to a maimum of $100,000.

Income tax credits @n not exceed a xpayer's total tax liabli-

payer mug file an applietion with the Commissioner of ty. You an find moe information on House Hi670 by going

Revenue br appoval of the cedits which wil be issud on a
first come first seved basis. Thedtal amoun of credits given

to: http://w ww.legisgagov/legis2007_08search/hb670.htm
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LIFETIME ACHIEVEMENT AWARD

INDUSTRY MEMBER OF THE YEAR

Continued from page one

Danry is eceiving this Létime Achiezemert not only br the
legislaive work he ha done, but ér the active participation
in the olganiation over the last 20 years. Dang has held the
position of
Secetary/Treasurer NorthGA PHC®as seved on numeous

committees over the years and ha been PMA's acting

Secetary/Treasurer for over 10 years. Additionallyhe ha
been a ecipien of the Cotractor of the Yar Award.

We ake all deeply indeted to Danty for all the time and ener
gy he gae to PMA We wil be reaping the ewards of his
work for years to come.

Danry we ar proud to recogniz tha you have given back not
only to PMA but the etire Plumbing Indusy ten fold, and ve
are pleased to recogniz you with this Liétime Achieemert
Award.

CONTRACTOR OF THE YEAR

Continued from page one

efforts except for knowing tha they awre fulfiling a ‘ery
important sewice br the Sate of Geogia.

Billy garted out sering on the P00 Irternaional Plumbing
Code Tsk Force and vent on further to seve as a member
on the Sate Cods Advisoy Commitee. Mog recertly Bily

selved as Chairmandr the 2006 Irternational Plumbing Code

Task Force, was a sk brce member on the @07 Plumbing
Code Consisncy Tak force, and also seed on the mos
recert amendmen review subommittee which eviewed
the new Gray Waer and Rain War Recgling §stems po-
posals. DCAauld like to thank Bily for all his serice and
hard work, and ongratulates him on his ward as PMA
Cortractor of the Yar.

Bily curently resides in Dahlonega with his Vely wife,

Lynda, of 40 gars. Thg hae 3 daugkers, one son, and 3

grandsons. Phse join us in @ngratulating PMA's
Cortractor of the Yar - Bily Guinale.

IRS INCRASES MIIASE RAES THROUGH
DECEMBER 31028

Washingon - The Iternal
Revenue Sevice bday
announc@& an incease in the
optional gandad mileage ates
for the final six moths of 208.
The nte wil increese b 58.5
cents a mie for all businas
miles driven from July 1, @08,
through December 31, GD8.
This is an inelase of eigh (8
certs from the 3.5 cen rate in
effect for the firt six morihs of
2008, & seé forth in Re. Pioc
2007-70.

Sate Pesidert, Prsidert NorthGa PHCC ,

The Plumbing &
Mechanical
Association of Georgia
recognized David
Weiss of Pulley &
Associates with a
Industry Member of
the Year Award at their
116th Annual Meeting
held on June 21st at
Amelia Island
Plantation.

The award for Industry s
Member of the year is
a most prestigious ==
honor and with it requires a person or company to
adhere to some very endearing and upstanding quali-
ties. Nominees in contention must possess the follow-
ing:

- A reputation for quality services to its clients

- A reputation for personal integrity

- Must have demonstrated a commitment to
improving the plumbing and mechanical industry.

As difficult as it was to choose only one recipient, this
recipient was nominated by his customers and his
industry peers. David Weiss of Pulley & Associates
possess these important qualities.

Keys to David's success are: 1- hard work. 2- Positive
attitude 3- He does what he says he is going to do.
David started his career with Ferguson Enterprises in
Cocoa Beach Florida in 1989. He worked with Ferguson
for a year and a half. After a short period of time with
The Carr Company he went to Pulley & Associates in
1991. He is the Vice President of Marketing and is one
of 4 partners in the business. David has developed quite
a following in our Industry with both plumbing contrac-
tors as well as the manufacturers. In 2007 he won the
prestigious Delta Faucet Principal of the Year Award.
This was one of the highest honors given out by Delta.

When PMA asked Charlie Pulley what David would think
was a challenge facing the industry he replied : "l am
sure David believes like most of us that attracting qual-
ity young people into our industry is one of the biggest
challenges facing our industry. Who might David con-
sider a mentor in the industry? Charlie replied: "I would
say my father (EB Pulley) would be his biggest mentor
in the plumbing business. He helped reinforce how
important it is to always have integrity in your personal
life as well as your career. David’s mother Fran and
brother Mike have had tremendous influence on his life.
He has told me before his mother is the most honest
and caring person he has ever met. His brother is a col-
lege professor and is extremely intelligent."

David credits his wife Michelle, pictured with him above,
first and foremost for supporting him. “Whatever suc-
cess I've achieved is due to her support “ stated David
when accepting the award. Please join us in congratu-
lating PMA's Industry Member of the Year - David
Weiss.
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116TH ANNU AL MEETING & EDUCA TIONAL SESSION HIGHLIGHTS

PMA 208 - D09 BAARD OF DIREORS Not Your Daddy’ s

Presidert: Ron Kkta, R M. Kikta Plumbing Suvanee Convention
Hrst Vice Pesidert: Chuck Caon, Cason Plumbing Athens ST TSI 1(V] o 2\ AN s TCWIYET]
Seond Vice Pesident: Chris Sarr, Pyles Plumbing & Utity Reception - Silent Auction, Casino
Cortractors, Maon B \ight and Dance, President Ron
Secetary/Treasurer: Danry Richadson, Richaison Plumbing [y recognized T ed Zurn for his
Elberton

R T L A AT N e R RO Y (wo years of service as PMA
Directors: President. T ed received a custom
Mike Adams, Ceenart Mechanial, Douglaville necktie prominently featuring a
Bobhy Burns, Laéside Plumbing Edonton “plumbing fixture”.
Mike Dupee, Dupee Plumbing Marietta

Charles "Chip" Geene, Geene & Associes, Ma®n i

Billy Guinale, Bll-John Plumbing Alphaetta \T/gpk %z?lvgi(i%%méehdairthe VCide
Mike Dalbn, Keever Dalion Johnson PlumbingLiburn . . = y

Earl Liely, LEBO Enerprises, Bogart Zum put into making this years
Tory Mahéfey, Northwest Plumbing Mableton meeting “one of the best”. W endy
Geoge Raburn, Raburn & Raburn,d8kbridge was also recognized for spear -
Jim Sabol, Plumb Wosk Alanta heading PMA ’s first Silent Auction.

Mitzi Smith, Sundial Plumbing Séces, Maridta

Bryan Sansell, EglbntPllljrr&bng Htg A/C Alanta PMA’s first Silent Auction raised
Sandy Salrzggacl),r HnDuSurgbl,yDuluth almost $7,000. This money will be

James Sullo, Jr, Sposwood & Assocites, Nocross used to support leadership train -
ing and initiatives.

PMA Boad front row left to right, Geoige Raburn, Chip @ene, Chris S,
Ted Zurn, Jim Sabol, Chuck Gan, Ron kta, and Earl Liely. Back ow, left
to right, Tory Mahdfey, Mike Dalbn, Danty Richadson, Sandy Sandal,
and Jame Sullo, Jr

OUTGOING BARD MEMBERS BEGNIZED®R SERVICE
Ted Zurn eocognizs Richad McQuaig below left, for his seren years of
sewice o the PMA
board.
Ted Zurn ecog-
nizes Sammny
Rawlins, on righ,
for sewing &
Indugry Director
for two years.
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CUMBERLAND ISLAND ON FOOT - A SHORT STORY

Cumberland Island oroBt - A short Siry
by Tom Dais

It wasn't arything we planna for.
Certainly not aiything we were prepared
for. Mog certainly, not arything we artic-
ipated. It was simply anxcursion © one
of the last places on the Egt Coast of the
United Sates tha is undisurbed, unde

veloped and woefully unprepared for the
ill fated invasion of inquisibry plumbes, plumbing sake reps,
plumbing poducts manuécturers and an asortmert of
spouses and cHdren. Cumberland Islandas our destination.
A name thawill gick with the twenty or so people thawere
with me tha day til the day they pass though the Rarly
Gdes. Knd of like 'Gualalcaanal' mus till bring nigh sweats
to the w old warriors tha remain flom that long ago btle.
A Marine who vas thetre during the verst of the fighting said
that when the bawe \eterans of Gudalaanal ass avay they
will go draight to heaven & they had already sewed their time
in Hell. We w re all wlunteers, yearning b see the prigne
beaches and lev country forests, wid horses, deeyturkeys and
whatever else lg in waiting r our unsupecting Band of
Brothers and Sigrs. We hd diginguisheal ourseles from the
res of our bodload of tourigs by sepping brward to accep
the challenge of an "agessie walk" tha would involve
"some dfort" to tackle a fifeen minue dretch of tail that
crosses "Sahaat like" sand dune and deliers us b our reward.
An unending setch of beach thd goes for miles in both diec
tions without the hirt of mankind in sigh The whole gcur-
sion would take about an hour and a half andwer 1.5 mies
of grikingly beautiful wilderness with the a@ded bonus of see
ing the ruins of an old and abandahestate. Oh. | almdsgor-
got. It was biough up, almos$ as an dterthough, that we
might want to bring a vater botle with us and & hold on b it
becuse thee would be a ouple of place along the \ay
where we muld refill with fresh, ©ld well water. Hee | was, a
sixy one year old man, abolutely 'giddy' with ecitemert and
arnticipation. Why there was a @ring in ny dep tha | haven't
had since | s a yung man. | bid@eau o nmy friends Knny
and Ky Trueloe as they, not being the dventurous outloors
man tha | ervisionad myself & being had eleced to take the

strongest men we had and not
break a svea. Sq | didn't sy
a word when our guide dok
our troops dovn a ded end
trail. Facing an inpenaible
wall of jungle, she simplypsan
an about &ce and gee the
command, "c'mon, & gota
go back this ay" The "back
this way" trail took us b a
cluger of clap boat buidings
with Naional Rark Sevice unibrmed people leiswgly grolling
from buiding o buiding and 6 and fom wha appeared to be
T RUCK ! Piclp trucks Dump truck, Flébed trucks. Hell,
there was even a guy driving one of those big &#n @pssen
ger \ans with the windas olled up, so | knw it had air ©n-
ditioning. Did | metion that it was in the mid ninges with
matching humidity | was surprisd to see all thee \ehicles
only beause during our lite ten minute oriertation talk by
the RPark Sevice CQO. down & the landing we were told tha
we hal to walk ererywhere we went and arry all our tash out
with us leaving nothing behind xcep our footprints. | vas
determined to tread lightly on this eosystem, taking nothing
but memories and laving only ny sandal cld footprints. Lke
the one | jus left in that pile of hoise manue | $epped in
when | hal to jump of the trail to avoid being run wer by the
Park Sevice guy in the airanditioned van. The hae manue
was @mplimerts of the 'Wid Hoises' tha we only sav hang
ing aound the cluser of Rark Sevic e buldings seemingly not
warting to venture into the trackless jungle and "Sahal like
sand duns in the middg heat as we were about b do. Afer
standing in line @ top off my water botle with a epid,sulfur
smelling calcium lalen slury that came fiom the galanizd
pipe potruding fom the gound and trapped to a 4x4 pos
we |dt the little outpog with the wild horses and taffic mn-
gestion to amntinue our Mach t the Sa.

As we hiked through the Lie Oak éred trail | noticed that
our little band of aventurers were kicking up a cloud of black
loam dus that that clung b the sveat drenchel legs of the
following hker. Sq| picled up ny pace and mued to the head
of the line. 'Eamy dug', | selfishly thoughas | mached &
the head of the gaggle, almosshoulder v shoulder with

'short tour' which irvolved a groll to the museum and a look Tamny, the Amerian Sandad rep and her husband who

at a few higoric buldings. All within gesiglt of the bod land-
ing aea. I'm not sue. But, | think theirdur concluded with
an ice ceam social in the sl of the Lie Oals & the land
ing.

God Blss Ky Trueloe. Bdore we It the downtown
Fernandina Erry dock, ldy thought to run irto a seen eleven
and ge the three of us tvo bottlles of ice old water each.
"Jug in case." One of mbottles | svilled down with my sand
wich on the boaride over to Cumberland Island. émember

seemal laden with a back ack. Whéaon earth could he hae
in that back @ck? Wteer, maybe. Lot's of water botles
pacled in ice! I'd &y close 6 him and bé&iend him and dier
my assisance in arrying tha heaw load if neal be. Lke the
lifting of a curain, the bres ended and wha lay before us vas
somehing not all tha familiar to those of us sm Cheokee
Courty. White sand a fine & onfectioners sugar and blon
through the eons ito mourtainous drifs tha captured the
intense hat of the sun andeflected it back ito our faces and

tossing the bdte in the trash ecepacle with an inch or so of through the flimg soles of our santés to deliver an iferno to

water remaining beause it ha some bead crumts floding in
it. Yuck!! | ouldn't drink tha. Litle did | knav that three
hours lger | would hase drunk ny own urine if only | oculd
have produced some.

We weren't fifteen minugs irto wha would beome knavn
as "The Btaan Dath March Reenactmefi when | should
have questioned our guide familiarity with the island. She
was a handsome, peerfully buit woman in her arly forties
that carried herself with a true sense ofocnmand. She
reminded me of the plgs & teacher the girls héhwhen | vas
in Hgh School. | ner sav even the hirt of an alercation.
But, | jus knew she ould knock the snot out of the tee

the bottoms of our &et. It was drangely qui¢as our ompa-
ny gahered a the edge of the bregs and gared & what was
surely an olstacle we
would hare to circum-
vent. | was shakn irto
reality by the firm and
commanding wice of our
all knoving guide ¢lling
us all b press brward
through the duns.

Cortinued on mge 10
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. _____________________________________________________________________________________________________________________________________________________________________________________|
Hotline, July 2008 8 © 2008, Plumbing & Mechanical Association of Georgia



Cold Warm
Shoulder Welcome

NATURAL GAS. INSTANT COMEDISTANT SALES.

When you care it shows. Natural gas helps your customers enjoy year-round
comfort while saving energy and the environment. Choose natural gas for
heating and water heating and you can shrink a home’s carbon footprint up to
40% over electric. And it's more ef cient — over 90% of the energy in natural
gas is delivered to customers, compared to less than one-third of the energy
used to create electricity.

Whetheryou're adding new equipment or making aservice call, your customers
don't have to settle for anything less than natural gas — for a comfortable home
and a cleaner environment. Visitatlantagaslight.confor details on rebates on
select natural gas appliances.

\} Atlanta Gas Light® Natural Gas

An AGL Resources Company Comfortable. Responsible.

©2008 AGL Resources, Inc. All rights reserved.




CUMBERLAND ISLAND ON FOOT - A SHORT STORY

"Drink plerty of water. | don't vant anyone geting detydrat-
ed."was the ommand. "The bach and ocan lay jus beyond
those dune”, she showd. Not unlke Iwin Rommel migh
have said a he pesseal his men further ito Egyp and cergin
destruction. Whd lay beyond "those duns" were more dunes
and beond them e/en moe. | begand wonder how long it
takes for the flesh o dry and wither fom the sleleton dter |
drop dead from heat stroke in this goddrsalen desert. Would
the sun blach ny bones whie? | vas preparing b find the
answvers t these quetions when someone up ald let out a
parched yet audible shout, "The O@...I see the Oan!" |
looked up and sw& that it was my new best friend, ‘whéasis
name' with the back @ck full of ice ater. | shot ahed to join
him in celebation. Maybe we would toast the oc@sion with a

became denchel in our sveat and @vered once again in the
black soot of thedred floor. We male it to the ruins of the
Carnegie mansion, Dungess ve gave it a @ssing glancesa
we made a dashdr the water fountain. As | fied my water
bottle with the grange $inking fluid tha came from the ¢and
pipe, | noticel that several people jussa around with a &r off
look in their ges. A buddy of mine who waaction @ Khe
Sahn in 1968 alls it the 'thousand srd dare’. Our guide
seemal to be haing trouble musering e/eryone irto position
for the final leg of the "Aggssive Walk". The 'Dungess
Trail' was o be a valk of a litle over a half mie tha would
conclude, ly the gace of God, tathe boa landing whee we
started. It was almos over. Thee was even some gempts &
humor & folks tried to trivuliz some emba@assing momets

round of ice vater and e/en a @lash in the &ce and back of from earlier in the dg. | tried to convince the guide thil real-

the neck b bring ny body emperature dovn belowv a hunded
and file. God! My det were hot! Mog of us jus walked
headlong lke Lemmings ito the gertle surf o extinguish the
fire tha had consumel our ket and burnal halfvay up our
black soot overed legs b our aching knee Mo of us didn't
even notice the &mily tha had come out hous or dgs bdore
us and seup a ent and was amping rigtithere on the bach.
They wuld not hare arried all their @amping cappolla
through the jungle andwer the desert on thee owvn. We be
gan b think tha maybe a 'ty slipped into the hand of one
of those Rrk Sevice gug back athe Motor Rool migh get
you a ride b arywhere you wart to go.
Tamny, the bdore mertioned
Ameri@an Sandad rep, shot @g me in
a bahing suit and heded into the
water. Hmmm. | didn'temember her|
wearing a b¢hing suit along the il |
thought she hal on shors and a ¢e
shirt. Whee was ny buddy with the
back @ck full of ice wter? | opend
my little blue PHCC Assodtmn aoler
pack we got when ve picled up our egidration paclets the
day before and pullel out ny water bottle. It hal an inch or
two of water Ieft in it. | think it was water. | ieally wasn't sue.
It was a miky clar liquid tha reeked of sulfur and it s hot.
| through ny head back and | @mk it. | lookd over in the
other direction and thee was Danyy Richagison siting in the
sand net to me enjying a RIl Mall. Thee sis a man tha
could gare down the Deil a the Gaes of Hell.
ever areful of the time, got us up and nving. We h d to
retrace our seps back wer the dunes. We wuld be eward-

Our guide,

ly hadn't had a nerous beakdown back &the dune cossing.
| had simply been d@lreaming and gotd thinking about the
ending of the mwie 'Ole Yeller'. Ceinly it was an emotion
al momen that would bring a éar to anyone's gre. Wouldn't
it. 1 guess she neer sav 'Ole Yeller'.

The guide plaakthe drongest walkers & the head of our
troop and she avered the rear, bringing up saggles and
offering enouragemern to those who simply $adown along
the edge of the oad, unable b take another sep. | sayed
back with her o offer ary assigance | ould and poséily lift a
water botle from someone who wuldn't be neeling it ary
more. Aswe walked | ssked her questions about the Island and
the intensity of wha | though was supposd to be a plasure
hike. "Well", she said, "l lvan't been hee since 1985 and a
lot seems © have changd." "A lot changs in 23 ears.", |
said. "l vas 38 yars old in 1985 and running thesfchree
Roal Race eery year", | offered as living poof of change. |
noticed on ny cell phone thait was 3:05 pm and lemem
bered that the Park Sevice laly in chage bld us tha the boa
leaves plomptly at "three o'clock”. "Thgwon't leave without
our gloup.”, s aid the guide. This time without thesaiance
in her wice tha had kept us belieing in our ommander
through g crises. She said almbapologéicly, "I think we
misseal our Idt turn." Who was she ¢lling this b ? | vas the
only @nscious onetanding thee. Wa | suppose to offer an
alterndive way back o civiization ? Up ahad she sa our
point man \eer of the trail to the Il€t. "Follow him. He's
found the tail to the dock.", she said with ablutely no self
assuance.

By the time | ambld in to the bod landing aea | was walk-
ing and beathing out of habit. | did, heewer, notice two

ed with fresh water when we got b the Carnegie Mansion things righ off the ba. This vas not the boalanding whee

ruins. | hd drunk tha swill they called "fresh water". | was
going b find Tammy's husband and demand thae give me
some of the ice ater he hal in his @ck. | vas prepared to g&
physial if | hal to. | hal fashionel a sort of veapon flom a
shell | dund davn on the bech and | \as sue | dill had the
strength © use it if | hd to. | $arted to gain on him sawe
crossal the "Sahaa lke" dunes again. Alast | caught up and
only then noticel that Tamny nov had on an Oange Sun
dress! This wman is puting on a adshion shav out here whie
people ae falling over face fist in the sand fom the nav 100
degree heat. Glaging ny clam shell wapon firmly in ny left
hand | ha only the srength Idt to raspy whigper "Wha you
have in the back ack?" Tammy's clothes was the ansver. The
shell weapon Ell from my hand b the gound & did ay
chance of iy suwvival. | hae to sa, though, Tamm looked
nice in her oange sun dsss.

We did & last break through © the fores where we found
some omfort in the shae of the Lie Oals. The humidity
replacal the sorching sun a our brmentor as we quickly

we sé out from and THERE WAS NQABO|I looled around
me and sw a goup of tired, dirty, ravaged people tha | only
vaguely ecognizd. Exep for Tamny. She lookéd alsolutely
ravishing in her brighorange sun dess and whaappeared to
be fresh maleup. But, this grup was not about b take anoth
er ¢ep. The were done and this as & far e they would go.
As it turned out, we walked one and
a quarer mies pag our bod land
ing o a place alled Sea Camp DocK
The txpayers actually fundd a per
son d this isolded loation to run
the dock. A skinnold lady from
Atlanta, dessal in her Rrk Sevice
class A's actually arked out of a lit
tle cabin on a blufby the dock. Sh
called for the boa to come and p ick us up. Weiwe waited
for the bod to arrive, | went up on the abin poch and st
down in a pcking chair n& to Danty Richadson and watched
him puf away on a Rll Mall.
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Want to know an easy way

to get $1007?

just c rt a gas water heater to electric*

It's the easiest way to put extra cash in your pocket. Georgiwer will pay you and your customers $100 each when you
replace a Georgia Power customer’s gas water heater with lastec one. Install an energy-ef cient, low-maintenance
electric water heater that has a long life expectancy andsskdvantage of low electric rates. It pays to convert to &iec

To get all the details on who quali es for this money-makiogwersion program and how to participate, call Georgia Rowe
at 800-524-2421 xB88@'re on so you can I§e.

GEORGIA
POWER

*Certain restrictions apply. Offer subject to end 12-31820 A SOUTHERN COMPANY




“WHERE GEORGIA’S
BEST PLUMBERS BELONG”

101 Pilgrim Village Drive, Suite 200
Cumming, GA 30040

THE PLUMBING & MECHANICAL ASSOCIATION OF GEORGIA IS DEDICATED TO PROTECTING THE HEALTH AND COMFORT OF THE PUBLIC BY PRO-
MOTING INDUSTRY EDUCATION AND IMPROVING CONSUMER RELATIONS WITH PROFESSIONALISM AND INTEGRITY.

Sewice Coiractor's Pesertation of the Month

July 2008 Available free to Members
“Are Your Techs Bringing In the Mon&hey Should?
. . BIlKi d

In this issue .. ad nnar

President's REPOI ........covoveeeeeereeeeeeeerseeen. 3 Sewice should be the mdsprofitable demrtment
within your company...but it usually is not. WP Few

New MemDbErS .......ccocvviiiiiiieeeeeee e 3 company owners and/or sewvice manages sé goals
for their techs and then masure their productivity

PHCC NA Appears Before Congress .............. 4 againg that goal. This pesertation will touch on

Clean Energy Income Tax Credits.................... 4 three ley areas of poductivity that need to be
tracked, by tech. Sethe goal and measure againg

Industry Member of the Year.........c..ccccoovvvnnnen. 5 that goal — ty tech.

. C o For the cmplete presertation go to the
Annual Meeting Highlights................ 6,7, 8, & 10 Members Only section of PlumbingBs.cm free.
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