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WATER CONSERVATION - EVERY DROP COUNTS

On Thursday, May 1, a rally was held in Senate
Park next to the U.S. Capitol. More than 160 PHCC
members, local and state chapter representatives and
industry partners gathered to reaffirm their commitment to
protecting public health, safety and the environment with
the launch of a summer-long water conservation initiative.

"If every American becomes more aware of how
they can save water, it will go a long way towards con-
serving our nation's most precious resource," according
to Jim Finley, president of the Plumbing-Heating-Cooling
Contractors-National Association (PHCC). Finley chal-
lenged Americans to commit to specific water conserva-
tion measures this summer.

"Water conservation is a national issue affecting
each American and with the effort of both adults and chil-
dren, we can make a big difference. If each American
makes one modification, we can save millions of gallons
of water this summer," Finley said. "In addition to conser-
vation, it will save Americans money during these slow
economic times."

Congressman Lynn Westmoreland (R-GA) joined
the rally to speak first-hand about the effects of last sum-
mer's drought on the state of Georgia. He called upon
Americans to embrace the water conservation issue and

make a personal commitment to participate. Others par-
ticipating were EPA's Assistant Administrator for Water,
Ben Grumbles, and representatives from the United
Association of Plumbers and Pipefitters, the American
Supply Association and the International Association of
Plumbing & Mechanical Officials.

As part of PHCC's 125th year anniversary out-
reach efforts, participating members will be offering free
water audits to homeowners in their local communities
along with a free water conservation checklist. According
to Jim Finley, "Our industry is committed to water conser-
vation and energy efficiency. A participating professional
plumbing contractor can do a home water audit to identi-
fy problem areas that could be improved, and at the same
time draw attention to the importance of water conserva-
tion."

This water conservation initiative, developed by
the PHCC membership, is an effort to increase public
awareness of the importance of water conservation and
the negative consequences of water shortages when they
occur. This is especially timely in lieu of last summer's
drought which affected various regions of the country.

continued on page 3
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PRESIDENT'S REPORT

2007- 2008 President
Ted Zurn

It has been two years
since | took the position of
president of the PMA.
Most likely, by the time you
read this, | will have
stepped down and our
new president, Ron Kitka ,
will be in charge. Ron is a
great guy and a loyal supporter of the PMA. His
success in the industry has shown us that he
will be a good leader for our organization.

As | look back now, it seems the time has
passed quickly. The hours spent in board and
committee meetings as well as traveling to area
meetings was significant, but not a hardship. |
always felt good about it because | liked giving
back to the industry that has been so good to
me. Along the way | have made new friends and
business contacts. | believe that my involve-
ment in PMA has helped me to grow profes-
sionally and personally.

Some of the highlights of my tenure
included traveling to Washington D.C. and
meeting Congressman Lynn Westmoreland, as
well getting to know our state representatives
here in Georgia. | had the opportunity to testify
before a house sub-committee last year to help
PMA pass the soil bill.

Perhaps the most significant occurance
while | was president was the selection of a new
executive director. Several, well qualified, can-
didates were interviewed by the executive com-
mittee and the end result was that Ellen
Whitaker was our top choice for the position.
Our decision to hire Ellen has proved to be the
right choice as she has done a great job for the
PMA. Keep up the good work Ellen!

So as | step down from being your pres-
ident, | feel like the rewards to me for serving
are greater than the effort put in. | look forward
to participating and serving the members of our
organization.

With fond memories,

Ted Zurn

WATER CONSERVATION -
EVERY DROP COUNTS

Continued from page one.

A proactive water
conservation program
can help lessen the
impact of any potential
droughts and other
water shortage situa-
tions that could occur
this summer.

The campaign will run from June 1
through August 31, 2008. All members are
encouraged to participate by offereing free
water audits to interested consumers, distribut-
ing conservation tips and joining in local chap-
ter events to bring this important message to
their communities.

A member participation form, water
audit checktlist, consumer education materials,
sample press releases and ideas on how you
can get involved are available on the PHCC
web site, www.phccweb.org.

PICTURED AT RIGHT,PMA
PAST PRESIDENT CHIP
GREENE, PMA EXECU-
TIVE DIRECTOR ELLEN
WHITAKER, DAVID
WHITAKER AND NATIONAL
ZONE I  DIRECTOR
GEORGE RABURN. PIC-
TURED BELOW, ARE
GEORGE RABURN AND
CHIP GREENE WITH GA
STATE REPRESENTATIVE
LYNN WESTMORELAND
(CENTER).
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BEST PRACTICES - HELPING CONSUMERS
SAVE WATER, ENERGY AND MONEY

PHCC's nationwide 2008
Water Conservation Initiative
offers members an opportuni-
ty to generate local aware-
ness about the role profes-

sional p-h-c contractors have in protecting public
health, safety and the environment. It can also serve
as an avenue to attract a new customer or expand
business with an existing customer with the offer of
a free water audit. Following are a few ideas on how
your company can take advantage of this summer-
long campaign:

Let your local or state chapter know if you
plan to participate in the free water audit offering,
number of audits you are willing to conduct, includ-
ing the geographic areas you can service

*Familiarize your technicians with local water
issues and water costs, so they can communicate
potential savings to consumers in terms of both gal-
lons and dollars

*When on scheduled service calls, let the
customer know about the initiative and offer to con-
duct an audit or inspection of exiting systems

*Use the audit as an opportunity to recom-

NEW MEMBERS

On behalf of the members, directors, and officers of
the Plumbing & Mechanical Association, we would
like to publicly welcome our newest Industry
Members:
T-Drill Industries
Jarno Syrenius
Norcross, GA

Odum Sales
Mandy Fitzgerald
Marietta, GA

Milwaukee Electric Tool Corporation
Faamata Fonoimoana
Smyrna, GA

Uponor, Inc.
Bob Davis
Canton, GA

Gainesville Windustrial
Tim Davis
Gainesville, GA

For more information on membership, please call
PMA at 678-947-3473.

mend immediate and/or future upgrades to existing
systems

eSponsor a water conservation booth at a
county fair or community event

*Contact local homeowners' associations
and offer to speak to members about what they can
do to save water

*Publicize your activities in your local news
paper, radio and television stations, and offer to pro-
vide weekly conservation tips throughout the sum-
mer

eIssue a challenge to local government offi-
cials to have your community join the 2008 Water
Conservation Initiative

*HVAC/R contractors: distribute consumer
education information to promote what the associa-
tion is doing and offer recommendations on ways to
save energy and money on heating and cooling

Contractors may download documents to participate
in this initiative by going to www.plumbingpros.com
homepage and click on 2008 Water Conservation
Initiative - Every Drop Counts.

“THE FIVE FOO TPRINTS

TO SUCCESS”

People's lives change when they "choose” to do diffi-
cult things things they have never attempted to do
before. This month's presentation is actually an inter-
view with Pat Johns, an individual who has chosen to
do things most others would only think about doing.
From his worldwide adventures he has learned five
(5) footprints of success.

Key Points:

1. A willingness to leave ones comfort zone -
Learning to replace fear with an awareness that you
are about to do something you have never done
before. You are growing!

2. Staying committed to one's goals - Be sure you are
accountable to others. Share your goals with them
and ask them be help you to be accountable toward
your goals through partnership.

3. Connecting with those around you - Realize you
are not alone. Network with others in order to serve
others.

4. Use common sense - Proper training and planning
are keys to accomplishing your goals.

5. Do all the above with an attitude of compassion -
Compassion is the realization that it is not "all about
me". It is coming to the realization that part of meet-
ing our goals is helping others meet theirs.

Contractor’'s Business Presentations of the Month are
available On-line to Members at
www.plumbingpros.com.
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Cold Warm
Shoulder Welcome

NATURAL GAS. INSTANT COMFMDFSTANT SALES.

With a natural gas tankless water heater, your customers can enjoy
unlimited hot water while saving energy and the environment ...
value and convenience theyell welcome. And your customers
can save even more with our special offers for homeowners and
businesses. Offers end June 30th, some restrictions apply. Visit

atlantagaslight.com/promotionfor details.

$500 rebate on Rinn&i ® e
natural gas tankless water heaters R l l l l .a]_C

available June 1...30 TANKLESS WATER HEATERS

h Atlanta Gas Light”

An AGL Resources Company

©2008 AGL Resources, Inc. All rights reserved.
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PMA RECOGNIZES ITS INDUSTR Y MEMBERS

PMA encour ages PMA member companies to do b

Adesa Atlanta T ruck & Equipment
All South R estor ation
American Standar d
American V alve
Atlanta Gas Light Co .
Bill Hear d Chevrolet
Blue Pay
Bradford Sales
Char lotte Pipe & F oundry
Cotton & W elsh
Cowan Supply
CSA-Geor gia
Delta Sales
DeVore & Johnson - Athens
DeVore & Johnson - F orest Park
DeVore & Johnson - Suw anee
Ditc h Witc h of Geor gia
Dixie Plumbing Specialties
Engineering & Equipment
Evans and Associa tes
Feder ated Mutual Insur ance
Ferguson Enter prises - Alphar etta
Ferguson Enter prises - Macon
Gainesville Windustrial
Gentry & Associa tes
Georgia Power
GPS Management Solutions
Hansg rohe, Inc.
Harry Warren
HD Supply
James M. Pleasants Company
Knapheide Man ufacturing Company
Kohler Company
Lowden & Associa tes

usiness with our Industry Member  s:

Marsh & Moor e
McK ee-Nix and Associa tes
Milwaukee Electric T ool Cor p
Moen, Inc .
Mueller Industries
Noland Company
Nor thside T ool Rental
Oatey SCS
Odum Sales
Parnell-Mar tin of Georgia
PDI
PlumbMaster
Preferred Sales Associa tes
Pulley & Associa tes
Quote Softw are
Remco Solutions
Repco Sales of GA
Rothenber ger USA
Sloan Valve
Southern Pipe & Supply
Spar tan Tool
Spotswood & Associa tes - Nor cross
Spots wood & Associa tes - Lyons
Stan Hunt & Associa tes
Sunbelt Mar keting
T-Drill Industries
Tractor & Equipment Co
Uponor, Inc.
Vericom T echnologies
Vermeer Southeast
Vitra USA Ekom
Water Out
Watts Geor gia

PMA will distrib ute the 2008 Member ship Dir ectory in July . Company inf ormation is a vail -

able online a t www .plumbing pros.com.
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Want to know an easy way

to get $1007?

just c rt a gas water heater to electric*

It's the easiest way to put extra cash in your pocket. Gedrgiever will pay you and your customers $100 each when you
replace a Georgia Power customer’s gas water heater with latac one. Install an energy-ef cient, low-maintenance
electric water heater that has a long life expectancy andeskdvantage of low electric rates. It pays to convert to &iec

To get all the details on who quali es for this money-makingwersion program and how to participate, call Georgia Rowe
at 800-524-2421 x60@'re on so you can f5e.

GEORGIA
POWER

*Certain restrictions apply. Offer subject to end 12-38820 A SOUTHERN COMPANY




“WHERE GEORGIA’S
BEST PLUMBERS BELONG”

101 Pilgrim Village Drive, Suite 200
Cumming, GA 30040

THE PLUMBING & MECHANICAL ASSOCIATION OF GEORGIA IS DEDICATED TO PROTECTING THE HEALTH AND COMFORT OF THE PUBLIC BY PRO-
MOTING INDUSTRY EDUCATION AND IMPROVING CONSUMER RELATIONS WITH PROFESSIONALISM AND INTEGRITY.

PROUD SPONSORS OF

116TH PMA ANNUAL MEETING & EDUCATIONAL SESSION

Delta Facuet Company
Charlotte Pipe, Aquaglass & Briggs

NORTHGA PHCC

June 2008



