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GOVERNOR SIGNS PROCL AMATION
PLUMBING INDUSTR Y WEEK

Senate panel strip s retrofit
provision .

The Senate Natural Resources
Committee stripped from HB
8 1226 the provision for an income
tax credit of up to $2000 for the
installation of water conservation
equipment in new construction or
retrofits. All that remains of that
water conservation provision is a "tax holiday"
October 2 - 5 of this year

Continued on p age 7

116TH ANNU AL MEETING &
EDUCATIONAL SESSION
JUNE 19 - 22
AMELIA ISL AND PLANTATION

Governor Sonny Perdue signed a proclamation
marking April 27- May 3, 2008 as Plumbing Industry
Week in Georgia. The aim of the proclamation is
intended to raise awareness among

Georgia residents of the contribu-

tions that professional plumbing

contractors make to the health,

safety and comfort of society. In

addition, the proclamation recog-

nizes the important skills and serv-

ices professional plumbing experts

provide to consumers and busi-

nesses statewide. The professional

plumber plays a vital role in protecting the
health, safety and comfort of society.

"We are grateful that the Governor has chosen to
observe Plumbing Industry Week," said Ted Zurn,
PMA State President. "It is an excellent way to rec-
ognize, and say thank you to, the many profession-
al, well-trained PHCC contractors who help improve
the quality of life in the United States, including our
state."

“THIS ISN’T YOUR
DADDY’S
CONVENTION”

Registration Materials Inside

2008 is a special year for Georgia plumbers with the
celebration of the 116th anniversary of the Plumbing
and Mechanical Association of Georgia.The anniver-
sary celebration will culminate with the observance
of National Plumbing Industry Week, April 27-May 3,
2008 in Washington, D.C.

e

MITZI SMITH REAPPOINTED

TO STATE LICENSING BO ARD

Governor Sonny Perdue has announced by executive
order the Honorable Mitzi Smith has been reappointed as
a Plumber Representative on the State Construction
Industry Licensing Board, Division of Master and
Journeyman Plumbers, for a term of office ending June
30, 2011.

Mitzi is President and co-founder of Sundial Plumbing
Services, Marietta and serves as a Director for the
Plumbing & Mechanical Association of Georgia.

Hotline, April 2008

1 © 2008, Plumbing & Mechanical Association of Georgia



All products and services may not be available in all states.




PRESIDENT'S REPORT

2007- 2008 President
Ted Zurn

| was thinking back the
other day about my early
years in plumbing. My
father and my grandfather
were both plumbers, and
both had at one time owned
their own businesses. We
lived in an older home in
Pennsylvania that my grandparents had built and
raised their family. One of my earliest memories
is when | was 13 years old. | was helping my dad
with a sewer problem at our house, as it would
stop-up frequently. We would run the sewer cable
from a basement cleanout to get it flowing again.
This job wasn't easy or pleasant, as the sewer
exited the house at the rear and ran through fields
and woods over 300 feet to an adjacent street.
After a few of these episodes, and noticing that
each time it required the same length of cable to
reach the stoppage, we started investigating fur-
ther. Of course we did not have the cameras and
technology of today to help us, but eventually we
found a cleanout in the field that was missing a
cap. Apparently some of the neighborhood kids
had also found it also and they had dropped
stones and small sticks down the pipe.

It was obvious at that point that the pipe would
have to be dug up. Dad hired a laborer and a six-

NEW MEMBERS

On behalf of the members, directors, and officers of
the Plumbing & Mechanical Association, we would
like to publicly welcome our newest Members:

McCart Plumbing
John McCart
Loganville, GA

Southwest Mechanical
G Scott Edwards
Atlanta, GA

The Knapheide Manufacturing Company
Jennie Davis
Quincy, I

For more information on membership, please call
Carolyn Greene at PMA or PMA First Vice
President, Ron Kikta at 770-945-4260.

foot hole was dug the following day. We were
able to wiggle loose the cast iron pipe that was the
cleanout extension and then the only thing left to
do was get down there to remove the stones and
debris causing the problem. Unfortunately, the
hole that was dug was shaped like a funnel and
did not provide great access to the pipe. The
solution that Dad came up with was for me to go
head first into the hole while he held my feet. So
that is what we did. | reached into the pipe and
removed the smelly stones along with some other
"stuff" as my nose was only inches from the open-

ing.

That day, my thoughts were far from making a
career in the plumbing trade. However, as | got
older, | would work as a helper on summer vaca-
tions and school breaks while developing a like-
ness for handling tools. | really believe now that |
was fortunate to have a father in the trade. Even
though | had other choices, the plumbing industry
has proved to be a good fit for me and one that |
do not regret.

E-mail me at tzurn@comcast.net and tell me your
story of getting started in the trade. Your story
may be included in an upcoming issue of the
Hotline!

Until next month,

Ted Zurn

IMPORTANT DATES

Apr 21 Joint Meeting With Inspectors &
Spring Golf ~ Tournament
Eagles Landing Country Club
Apr 24-25 Skills USA Career Expo

Gwinnett Fair Grounds

Apr 27-May3 National Plumbing Industry Week

Apr 29 Plumbers Appreciation Day
Ballground, GA

Apr 30-May 3 PHCC Legislative &
Leadership Conference
Arlington, VA

Jun 19-22 PMA Annual Meeting

Amelia Island, FL

Sept 29-Oct 4 PHCC Annual Meeting &
ISH Trade Show
Atlanta, GA

Hotline, April 2008
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EXECUTIVE DIRECTOR’S REPORT

By Ellen Whit aker

PMA was pleased to receive the call from the
Governor's office informing us that Governor Perdue
was signing the proclamation declaring the week of
April 27- May 3rd as Plumbing Industry Week in
Georgia. The professional plumber plays a vital role
in protecting the health, safety and comfort of soci-
ety and deserves this recognition.

This weeklong celebration coincides with the obser-
vance of National Plumbing Industry Week in
Washington. The Plumbing-Heating-Cooling
Contractors-National Association will celebrate its
125th anniversary during the week at the PHCC
Leadership and Legislative Conference '08. There
is still is time to join me, along with the 300 other
plumbing industry professionals from across the
country, in our Nation's Capital. Last year the group
from Georgia had the opportunity to meet with
Representative Lynn Westmoreland for lunch in the
Capital dining room. To join us this year, register
now online at www.phccweb.org.

If you happen to be home that week, plan to drop by
and visit with us at the Plumber Appreciation Day
Bar-b-que in Ball Ground, GA. Check the back
page of this issue for the event details. PMA will also
be coordinating a “Buddy Fishing Tournament” that
week on Westpointe Lake. Contact Tammy
Wagoner or the PMA office for details.

When times get tough, and they certainly are tough

right now, relationships can make a big difference in
getting business done. Now might be the perfect
time to come out and join your fellow contractors at
one of the Area Meetings, the golf tournament, Joint
Inspectors Meeting or Annual Meeting to do some
networking.

PMA is very fortunate to have members committed
to the long-term success of the Association and
plumbing industry. Next month we will be recogniz-
ing our members with anniversary milestones such
as Stasco Mechanical, who is celebrating their 45th
year of PMA membership along with a full listing of
Industry Members. PMA asks that you support the
companies that support your Association. Make
sure your company is listed by having your 2008
dues paid in full by April 25th.

Pictured above, PHCC National Executive V ice
President |ke Casey , PMA Executive Ellen

Whitaker and PMA Past President Chip Greene

at a 2007 PAC reception in W ashington, D.C.

Hotline, April 2008
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Cold Warm
Shoulder Welcome

NATURAL GAS. INSTANT COMFIDSTANT SALES.

Your reputation is based on comfort and value and so is ours. Natural gas opens
doors to homeowners who are sold on year-round comfort and energy ef ciency.
Clean natural gas appliances can also shrink a home’s carbon footprint by up to 40%
over electric, helping your customers save both money and the environment. Better
still, your customers can save even more with rebates of up to $250 on natural gas
water heaters and up to $1,000 on natural gas furnaces through June 30, 2008.
Some restrictions apply. Visit atlantagaslight.com or call 800-427-5463 for details.

h Atlanta Gas Light”

An AGL Resources Company

©2008 AGL Resources, Inc. All rights reserved.



CONTRACTOR PRESENTATION
OF THE MONTH

CEFGA CAREER EXPO & SKILL SUSA
COMPETITION

April brings another outstanding message for
the Service Contractor's Business
Presentation of the Month. Available free to
Members Only on PlumbingPros.com.

“Blueprint for Successful Networking”
by Barry McCoy

Building relationships with other high quality
contractors in other trades promotes your
services and increases your credibility.
Networking partners do not need to be resold
again and again, and your network of partners
establishes your company as a “professional”
thought your area. By networking with other
trades you can also increases your sales and
profits.

Key Point s:

There are over 40+ trades in which you could
possibly network. To establish a smooth run-
ning networking process requires a “system”

Preparation and Organization

Which trades do you want to network with?
Ask yourself these questions-

1) Who will reveal the need for your services?
2) Who will create the need for your services?
3) Who will compliment your business?

The first place to start is by creating a master
prospect list of 70-80 companies from the
Yellow Pages, Chamber of Commerce or
Angie’s List, etc. You need to create a way to
manage those contacts. You will then need a
“process” to follow and a software program to
handle the “process”.

The Marketing T ools necessary to provide
your networking partners and Establishing
Relationships with potential partners are
also covered.

For the complete present ation go to the
Members Only section of
PlumbingPros.com.

PMA is proud to sponsor the 4th
Annual CEFGA CareerExpo and
SkillsUSA Competition being held on
April 24th and 25th at the Gwinnett
Fair Grounds!

CEFGA is a nonprofit organization dedi-
cated to promoting careers in construction
and addressing the industry's labor short-
age. CEFGA achieves its mission by con-
necting the construction industry to the
education system in Georgia.

The SkillsUSA Championships is the showcase for the
best career and technical students in the nation.
Contests begin locally and continue through to the state
and national levels.

This year Georgia state organizers are anticipating
more than 4,000 attendees from 100-plus middle
schools, high schools and technical colleges. There will
be over 150 construction companies participating and
this year's theme is "The World of Construction."
Besides "The World of Plumbing and Mechanical
Contracting” there will also be "The Worlds of Safety,
Architecture & Engineering, Construction Management,
Electrical Contracting, Painting & Finish Carpentry,
Energy and Power Generation, Utility Contracting, Fire
Protection and Masonry and Concrete."

PMA would like to thank in advance the following com-
panies for their support at this event:
Pulley and Associates
Rheem
Charlotte Pipe
McKee Nix
Souix Chief
Rothenburger USA
PDI
Cowan Supply
PlumbW orks
If this sounds like fun to you and you would like to help
out or donate products to be used in our booth please
call Carolyn Greene at 678-796-3702.

Pictured above Harry Harrington, Jon Melko, Chris
Damiano and Ron Kikt a at the Northwest Area
Meeting .

Hotline, April 2008
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LEGISLATIVE UPDATE CONTINUED

when purchases of "water efficient products" would
be exempt from sales taxes up to $1500.00 per product
purchased.

HB 1226 will likely clear the full Senate the first week of
April, allowing time for a conference committee to work out
differences between the House and Senate versions.
House conferees are expected to attempt to put the $2000
income tax credit back into the bill While a conference
committee will not be appointed until the bill passes the
Senate, bill sponsor Mike Coan is almost certain to be one
of the three House conferees. Rep. Coan told PMA yes-
terday that he still considers the broad retrofit incentive to
be an important part of the bill. Other possible House con-
ferees include Natural Resources Chairman Lynn Smith of
Newnan and Agriculture Chairman Tom McCall of
Elberton. Senate Natural Resources. Chairman Ross
Tolleson of Perry will likely lead the Senate conferees.
HB 1226 is aimed primarily at facilitating the development
of water reservoirs in Georgia.

Tax cut bill in limbo.

The House and Senate have widely different versions of
what tax cut legislation should look like. The House has
passed Speaker Glenn Richardson's version, which would
phase out over two years the personal property tax on
automobiles and repeal the state's quarter mil ad valorem
tax. The House version also caps residential property val-
uation increases at two percent and non-residential at
three percent

The Senate Finance Committee substituted its version of
tax relief onto the House bill, deleting essentially all of the
provisions in the House bill. The Senate version would cap
residential property tax assessments at the rate of govern-
ment inflation, and phase in over five years a 10 percent
cut in income taxes. While the two sides appear far apart,
there is considerable pressure on House and Senate lead-
ers to reach a compromise in this election year.

The good news for PMA members is that an earlier pro-
posal for broad new sales taxes on services to fund prop-
erty tax cuts is no longer under consideration.

House p asses new local option t ax.

The House March 27th passed the resolution proposing a
Constitutional amendment that would allow creation of
special "transportation districts" which, with the approval
of the voters, could impose an additional one cent sales
tax to fund transportation projects. The additional penny
tax would apply to motor fuels. All existing sales tax
exemptions would apply to any new local option tax.

The House committee substitute to SR 845 would allow
the local option sales tax to be imposed on a regional
rather than a county basis. Counties would be able to "opt
out" of any new project and the tax imposed to fund the
project. The boundaries for these special transportation
districts would be the same as the regional development
commissions. The resolution now goes back to the
Senate and almost certainly will be referred to a confer-
ence committee.

Other bills of interest.
HB 661: Burkhalter of Alpharetaa - would require the State
Board of Workers Compensation to create a data base

which could be used by private companies who would
phen sell claims information to health insurers. Remalned
in House Insurance Committee at crossover deadline.

HB 901: Bruce of Atlanta - would require employers to pro-
vide leave for employees to attend school conferences
and for medical appointments of children or parents.
Failed to emerge from an Industrial Relations subcommit-
tee.

HB 947: Drenner of Atlanta - to provide a tax credit of up
to $100 for replacement of inefficient toilets with toilets
having a flush volume of 1.28 gallons. Remained in
House Ways & Means Committee at crossover deadline.

HB 1107: Manning of Marietta - to provide for an income
tax credit of up to $100 for replacement of inefficient toilets
with toilets having a flush volume of no more than 1.6 gal-
lons. Remained in Ways & Means Committee at
crossover deadline.

HB 1141: May of Monroe - to provide for an income tax
credit of up to $500 for replacement of inefficient toilets
with toilets meeting U.S. EPA efficiency requirements.
Remained in Ways & Means Committee at crossover
deadline.

If you have any questions or concerns on any legislative
issue please contact Legislative Chair, Danny Richardson
at drichardson@gmail.com or Ellen Whitaker at
ewhitaker@plumbingpros.com.

You can access the full House or Senate Bill easily from
the Plumbingpros.com website: go to the Legislative tab.
On the left side of the page is a link to the General
Assembly. Click on this link and at the top of the General
Assembly page you will see a search button for HB or SB,
pick the appropriate type of bill and enter the number.

BUSINESS TIP OF THE MONTH

5 Tips for getting the Most out of T raining
1. Make sure your employees understand ahead of time
the reasons for training. What problems it will solve?

2. Put yourself in their shoes. Tell them how they will
benefit.

3. Make it interesting. Hire a competent trainer or, if you
do it yourself, find ways to engage your employees’
attention - such as including videotapes or role-playing.

4. Be clear about expectations. Focus on the behavioral
changes or improvements that you are looking for.

5. Measure the results. Training without follow-up is
ineffective. Keep repeating your message and show
appreciation to employees who keep trying to meet the
expectations.

This information is reprinted from Service Corp of

Retired Executives a division of the Federal Small

Business Association (www.score.org)

Hotline, April 2008
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THOUGHT FOR THE MONTH

| Hallelujah Fellow Defenders!

It's SPRING and we have all made it
through another winter. Now,
depending on what type of work you
do or even where you are located, you could be crazy-
busy with a year backlog or you could be completely out
of work. Maybe some of you have an ok amount of work
but find yourselves chasing money all over town just to get
paid. It's a wacky market out there. Believe me, | have
talked to enough of you guys to know.

No matter what's going on, you are never too old or too
busy to learn. In fact if you don't keep up with new prod-
ucts and technology you will be left behind. In today's mar-
ket sometimes even your customers have more informa-
tion than you do because they have time to refer to the
KEEPER OF ALL KNOWLEDGE - the Internet - when you
do not. The fact is, you too have a wealth of information at
you fingers tips. Just remember that you must be more
educated than you customer. The business environment
we are working in today is so different than it was even five
years ago.

There are some great books on the market that have past
the test of time. These books can provide a wealth of
knowledge for the business owner. The following books
come highly recommended:

eInnovation and Entrepreneurship and The Effective
Executive both written by Peter Drucker.
*E-Myth/Contractor Why most contractors businesses
don't work and what to do about it, written by Michael E.
Gerber.

*Good to Great written by Jim Collins.

The list goes on and on, but the cool thing is the ideas in
these books are free. You can go to your public library and
check them out. Some of the authors offer web sites
where you can download worksheets and planning tools,
at no charge.

Books are not your only source of information out there.
There are dozens of web sites that you can go to and get
free business information. Ellen Rohr from Bare Bones Biz
has been offering free webinars on Marketing. The last
one was great and very interactive. Those who attended
could ask questions that were pertinent to your specific
business and it was free. The speaker was Rebecca
Booth and she had some great ideas about Direct Mail
Marketing. For example, what the ROI (return on invest-
ment) should be per advertising dollar spent. She also dis-
cussed how to come up with an advertising budget that
would give you the most bang for your buck, and
reviewed "The 5 second rule" of direct mail marketing.

| have saved the most important resource for last. Don't

forget you are a member of PHCC! Did you know that this
year the PHCC is celebrating its 125th year anniversary?
Our national association has been out there for 125 years
looking out for you and your business. You have a ton of
membership benefits that you probably don't use, such as:
oDid you know that you get a General Motors Incentive of
$500? How many of you have purchased new trucks and
vans lately? I'm sure that $500 would have been better in
your pocket than the dealer's.

oWhat about uniforms? Did you know that you receive
25% off from Wearguard?

oWhat about office forms? | know that most of you use
some type of work orders, purchase orders, checks, etc.
Did you know you can receive a 10% discount from Nebs?
oHere's one that | know you could use - fuel discounts.
You can save $.05 per gallon with the ExxonMobil Fleet
Card-and enroll for free! All you have to do is use your
Exxon/Mobil Fleet Card at more than 14,000 ExxonMobil
stations nationwide and save $.05 per gallon on gasoline.
You can even sign up for customized online reports to bet-
ter manage your fleet costs. An Extra bonus is the one-
time enrollment fee of $50 is waived for PHCC members.
And when you purchase more than 1,200 gallons per
month, the $10 accounting fee is also waived.

What about your health insurance costs? Did you know
that you could possibly savel0% to 15% on your health
insurance?

What about when you hire a new employee? Did you
know that you receive a discount from ADP on background
checks?

These are just a few examples of the tangible benefits you
receive from being a member of PHCC. But there are also
benefits that are priceless. Who could put a price on the
value you get when you have a fulltime lobbyist in
Washington who finds out about a possible bill that could
cost you a ton of money if passed? What about the wealth
of information you can pull off the website? The list goes
on and on. Check it out for yourself by going to www.phc-
cweb.org

So to recap - in today's market you have to be the best of
the best. Before we get through these crazy times there
will be a lot of shake up in our industry. You can count of
PHCC and PMA to help you when you need it. | would
love to help find resources for any issues that you might
have, so just give me a call at 678-796-3702. Remember,
the public is looking to you to keep them safe and healthy
and you need to keep up with our ever-changing world to
meet that demand.

Stay safe and keep up the good work!

Carolyn

Hotline, April 2008
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Want to know an easy way

to get $1007?

just c rt a gas water heater to electric*

It's the easiest way to put extra cash in your pocket. Gedrgiever will pay you and your customers $100 each when you
replace a Georgia Power customer’s gas water heater with latac one. Install an energy-ef cient, low-maintenance
electric water heater that has a long life expectancy andeskdvantage of low electric rates. It pays to convert to &iec

To get all the details on who quali es for this money-makingwersion program and how to participate, call Georgia Rowe
at 800-524-2421 x60@'re on so you can f5e.

*Certain restrictions apply. Offer subject to end 12-38820




“WHERE GEORGIA’S
BEST PLUMBERS BELONG”

101 Pilgrim Village Drive, Suite 200
Cumming, GA 30040

THE PLUMBING & MECHANICAL ASSOCIATION OF GEORGIA IS DEDICATED TO PROTECTING THE HEALTH AND COMFORT OF THE PUBLIC BY PRO-
MOTING INDUSTRY EDUCATION AND IMPROVING CONSUMER RELATIONS WITH PROFESSIONALISM AND INTEGRITY.

™

PLUMBING & MECHANICAL

1ATI 1A (Gg==
ASSOCIATION OF GEORGIA

THE PLUMBING & MECHANICAL ASSOCIATION INVITES YOU TO OUR

PLUMBER APPRECIATION DAY

FANTASTIC DOOR PRIZES!!
TUESDAY, APRIL 29th, 2008 .
GRAND PRIZE Lunch & Prizes
11:00am - 1:00pm provided by:
WHERE:
SECOND PRIZE REMCO n
525 BASS PRO 2899 Airport Drive REMCO
GIFT CARDS Ball Ground, GA 30107 USalutmns, Inc.
FOR THE FIRST 678_493_3423
10 ATTENDEES! R.S.V.P. Appreciated 24 HOUR EMERGENCY WATER REMOVAL

FREE BBQ, DRINKS & OVER $1,500 IN PRIZES!
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