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GEORGIA GENERAL ASSEMBL Y
SENATE BILL 115

On May 29th, 2007 Governor Sonny Perdue
signed the Licensing of General Contractors
Bill, Senate Bill 115. This bill amends Chapter
41 of title 43 of the Official Code of Georgia
Annotated, relating to residential and general
contractors. In doing so, the bill extends the
term "contractor" to include industrialized
buildings installers, thus making it a require-
ment that a person who installs industrialized
buildings to be a licensed contractor. In sum-
mary, the legislation includes licensure provi-
sions for residential and general contractors,
policies and procedures of the licensing board,
development and administration of state
exams and exemptions to licensing require-
ments. Please be advised that the licensing
requirements set forth by Chapter 41 of Title 43
of the Official Code of Georgia Annotated
become effective and enforceable July 1,
2008. If you need any additional information,
please contact the Georgia Office of the
Secretary of State, Residential Licensing sec-
tion at (478) 207-1470.
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GEORGIA AMENDMENTS T O THE
STATE MINIMUM STANDARD
CODES TO BECOME EFFECTIVE
JANUARY 1, 2008

The Department of Community Affairs (DCA)
Board, on the recommendations of the State
Codes Advisory Committee (SCAC), has
adopted 2008 Georgia Amendments to the
following State Minimum Standard Codes for

construction: the International Residential
Code, International Plumbing Code,
International Mechanical code and

International Fuel Gas Code which will
become effective January 1, 2008.

To download a copy of the new codes go to
the industry links section of
PlumbingPros.com and click on Department
of Community Affairs (Codes).
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Membership—active membership—in your business association
can be a most profitable experience.

It's like this:Your association is made up of people like you.
They share the same problems. But, they also share the solutions.

And, that’s the key.Your association is a communication of ideas.
You contribute.You benefit. And, in the long run, you profit.

One benefit, of course, is the special consideration you get through association contacts.
FEDERATED IS PROUD TO BE THE INSURER OF CHOICE FOR
NEARLY 400 TRADE ASSOCIATION PROGRAMS NATIONWIDE.
We work with many types of businesses. Some of the most successful business people we knoy
association members. People working together to help each other. That's your association.

That's also Federated. FEDEMT ED

INSURANCE JJ°
The FEDERATED Insurance Companies

Home Office: 121 East Park Square, Owatonna, Minnesota: 5850 455-5200  www.federatedinsurance.com




PRESIDENT'S REPORT

2007 - 2008 President
Ted Zurn

Hello Friends,

Well here it is: the end of
the old year and the
beginning of a new one. |
hope 2007 was a good
year for all of you in your
businesses and with your
families. Now that the holiday season is
behind us, hopefully we can settle in to a "nor-
mal" pace of life. That being said, I'm sure for
most of us, that "normal" pace is still pretty
busy.

| was reflecting back on 2007 and think-
ing about the role that the PMA has played this
past year. We have provided several high
quality C.E. classes, such as Competent per-
son for excavation and Plumbing code review
for state exams. PMA is working with state
representatives on input to the statewide water
plan. We are also looking into Grey water sys-
tems and planning to hold a seminar some-
time this year.

There are many more things the PMA
does but not enough space to list them all
here. The big item that was accomplished last
year was HB463, the soil bill. Working with our
lobbyist John Poole and key legislator Tom
McCall, we were able to get this bill passed,

saving contractors untold amounts in time and
money. I've always felt that my membership
dues to PMA were a good value because of
what we do on the legislative end.

As you read this article, the Georgia
Legislature will be starting its 2008 session.
The session lasts 40 working days. The PMA
will be monitoring the activities of lawmakers,
and as needed, will respond to bills that could
affect our industry. One item that is being
looked at is a law relating to water conserva-
tion and, in particular, low consumption toilets.
High efficiency toilets (H.E.T.'s) are toilets that
flush on 1.28 gallons and soon to be required
by law in California. Often what happens in
California is eventually adopted across the
country. | think, though, that this time we
should let our fellow citizens on the left coast
give these H.E.T.'s a try before making it the
law here.

Looking ahead to this New Year, | see
good things coming our way. The PMA has
lined up more quality C.E. classes and the
national PHCC convention, along with the ISH
trade show, will be held in Atlanta this fall.

My best wishes for a healthy and pros-
perous 2008 for all of you.

Until next month,

Ted Zurn

MEMBERSHIP DUES
REMINDER

2008 Membership Dues
Invoices have been sent out.
If paying by credit card PMA
accepts American EXxpress,
Mastercard and Visa you may
fax your invoice to PMA at:
678-947-3474.

If paying by check please
make sure your accounting
software has our new
address:
PMA
101 Pilgrim Village Drive,
Suite 200, Cumming, GA
30040
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Service Contractor's Present ation
of the Month

January brings another outstanding message for
the Service Contractor's Business Presentation of
the Month. Available free to PMA Members.

Employees want to work for a company, not a per-
son. They don't want to be your assistant thus
feeling like they are working hard to make you rich.
Employees want to feel like they are part of a
team, a company team. Team members work
together towards a common goal that benefits
everyone.

Key Point s:
Fifteen tips to help your employees feel like they
are working for a “company”:

1. Have company rules in writing, before you

hire.

2. Follow the rules yourself.

3. Have company uniforms...... from Day One.

4. Provide business cards to new employees

from Day One.

5. Don’t whine when things are slow.
Employees will begin to look for employ-
ment elsewhere.

6. Work for company success, not your
success.

7. Have the company pay you a regular
paycheck letting others know that you work
for the company too.

8. Don't put cash in your pocket from a sale —
it implies a double standard.

9. Never ask an employee to run an errand for
you.

10. Say or simply often “Sure | own the place
but I work here too.”

11. Have regular company meetings (weekly
and/or monthly).

12. Provide company benefits, even if they are
small to begin with.

13. Have good signage on the building and
trucks that's provides a consistent
message.

14. Give performance review, regularly, formal
and written.

15. Ask your employees to give YOU a review
once in a while!

To access the full present ation go to the
Members Only section of Plumbingpros.com.

MEMBER BENEFITS

Local Area Meetings

One of PMAS’ primary objectives is to create
one of the most knowledgeable plumbing con-
tracting communities in the country. PMA
keeps plumbing contractors informed by hold-
ing area meetings across the state where
business owners and their employees can
earn continuing education credits and network
with other industry leaders.

PMA would like to recognize the following
companies that sponsored meetings in the fall
of 2007:
Ferguson Enterprises
Lubrizol - Flowguard Gold
Viega
Paul Davis Restoration
Georgia Power
Pulley & Associates
Hangrohe
Uponor/Gentry & Associates

PMA also thanks the following Speakers who
provided continuing education programs:

Jonathan Byrd
Chip Greene
Gentry & Associates
Federated Insurance
Hansgrohe
Carolyn Greene
Holloway & Associates

Contact PMA if you are interested in sponsor-
ing a meeting in 2008.

Hotline, January 2008
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MEMBERS MAKING A DIFFERENCE

The Plumbing & Mechanical Association rec-
ognizes and congratulates the following com-
panies that recently joined PHCC National
Association:

Lovelace Plumbing

William Harrell
Columbus, GA

Citywide Plumbing
Milton Graff

Acworth, GA

For more information on PHCC membership,
please Carolyn Greene at PMA or PMA First
Vice President, Ron Kikta at 770-945-4260.

North Georgia PHCC Elect s 2008 Officers

Scott Robert s, President of Roberts
Plumbing, a division of Keever, Dalton,
Johnson, Inc., was elected President at the
January 8th meeting in Athens.

Tommy Epps, T & E Plumbing & Drain
Service .was elected as Vice President and
Chuck Carson, Carson Plumbing as
Secretary/Treasurer.

The NorthGA PHCC Chapter meets on the
second Tuesday of each month at Loco’s on
Barnett Shoals Road in Athens.

STATE CODES ADVISORY COMMITTEE APPOINTS REPRESENTATIVES

Commissioner Mike Beatty Industrialized Building Iby George ,

has selected the State Codes Industry Local Fire Officials
Advisory Committee (SCAC) William Lusk David Adams,

for the next term. SCAC plays Structural Engineering Local Fire Officials

a major role in the develop- Profession Tim Williams

ment and review of the State Morgan Wheeler , Home Building Contractors
Construction Codes. The  Code Enforcement Officials Industry
committee is made up of 21 Gregori Anderson Paul Toggle,

members who are experts in
the various codes and who are
chosen to represent the
diverse interests of Citizens,
Builders, Codes Enforcement
Officials, Designers, and other
groups. The SCAC advises
the DCA Board on the adop-
tion of any new Code Editions
and/or Amendments.

The current term for a member
is a four-year appointment,

Code Enforcement Officials
William Duck, Jr .,
Code Enforcement Officials
Tom Carty ,

Code Enforcement Officials
Gregg Johnson
Mechanical Engineering
Profession
James Vaseff,
Architectural Engineering
Profession
Danny Lundstrom
Electrical Engineering

Human Recourses
Commissioner

The officers for the 4 LSCAC
for 2008-2011 are:
Bill Duck, Chairman
Morgan Wheeler ,
Vice Chairman
Tom Carty, Secretary

They will serve two years in
this capacity. Commissioner
Beatty and staff would like to

from January 1, 2008 through Profession thank all those organizations
December 21, 2011. The fol- Roy Dailey , and individuals who were
lowing individuals have been Manufactured Homes Industry interested in serving on the
selected to serve and the Mike Bean, SCAC. DCA is always seek-

areas they represent:
Dwayne Garriss
Georgia Safety Fire
Commissioner
Windell Peters ,
Commissioner of Community
Affairs
Tom Collins

Electrical Contracting Industry
Robert Magbee ,
Building Material Industry
William Guinade
Plumbing Contracting Industry additional information, please
Barry Abernathy ,
Conditioned Air Contractors
Industry

ing individuals to serve in vari-
ous capacities and individuals
may be selected for future
public service. If you need

contact Ted Miltiades, Director
at 404-679-3106 or at tmilti-
ad@dca.state.ga.us.
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THOUGHT FOR THE MONTH

Happy New Year's,
Fellow Defenders -

| hope you all were nice
and not naughty and
Santa was good to you.
Well, it's the beginning of
another year and to a lot
of people, that means a fresh start, the time to
begin a new idea, to make a change in your life, etc.
Last year was pretty tough for you guys in the new
construction market. On the other hand, some of
you guys had a great year. So either way, let's all
make our New Year's Wish that this year will be bet-
ter for everyone. | know that's what our wish is here
at the PMA office.

Beyond that, Ellen and | would love to make our
state association the best in the nation. We would
love to come up with new and improved ways for
you to get the most bang for your buck. On
December 11, 2007, we had an area chairperson
meeting to discuss the state of our area meetings.
It seems the attendance is way down. One of the
topics was how
can we make the
meetings more
interesting. One
idea was brought
up that we should
tailor the meet-
ings to the type of
businesses that
attend. For exam-
ple, in one area
meeting the core
group of guys is
all new construc-
tion, another has
mostly commer-
cial guys, and then still another has a mixture of
residential service, commercial service, residential
construction, and commercial construction. The
new construction guys don't necessarily need the
same CE credit that say, a service guy would need.
It's the same thing with financial reports. New con-
struction guys' jobs cost differently than service
guys. It's funny that even though both types are in
the plumbing business, they are miles apart from
each other. Even the field guys are different; a serv-
ice guy likes to go from job to job, while the new
construction guy like to stay on a job and be the
best and quickest at roughing or trimming out.

Pictured from r to |, Carolyn Greene,
Harry Harrington, Ron Kikt a (in
front), Jerome Sabol, Jonathan
Byrd, Ray Sokolowski, T ed Zurn,
and Tripp Carroll (st anding).

Well back to the meeting. Anyway, we started talk-
ing about CE credits. Not only the ones at the area
meetings, but also the classes that are held every
year in October and November. Since it's the New
Year, | would like to give you something to think
about. What if we could come up with a way to
spread those long 4 hour classes outto 1 or 2 hours

at a time? Wait there's more! We would come to
your shop early in the morning (say 6:30 or 7:00),
and we would teach what you want your guys to
learn. One of the classes that the service compa-
nies were very interested in was how to diagnosis
an electric water heater. Just think about it --
Someone would come to your shop with a box of
elements and control valves (some good - some
not) and they would also bring meters to actually
show the guys how to use them. Another idea was
on selling: How to teach techs to up-sale or com-
municate better with your customers. Of course,
there are other things that we could teach like gray
water systems, and any new technology that comes
out, as well as the old standby - New Code
Amendments/Updates.

We discussed using the National Center for
Construction Education and Research (NCCER)
program. You can check out all the classes they
have to offer by going to www.nccer.org. Once on
their site, look at the top green bar and you will see
On-line Catalog. Click this and then go to the cen-
ter of the page and click on On-line Catalog again.
Choose Plumbing under pick a career and you will
see all the modules they have to offer.

There are a few guys out there that would like to
have business classes taught the same way. We
could come out to your shop and go over things like
how to calculate your break-even numbers, how to
make your financial statements work for you, how
to run your business by the numbers, how to create
an operational manual, or how to write scripts for
your Customer Service Representatives. There are
a lot of things that we could help you with, but you
have to tell us what you want and need. We really
desire your feedback on this.

This is the New Year-- the time to fix things that are
broke, to make things better that are OK, and to
increase the things that are going great. You pay
your dues each year and this is your association.
We want to make this association the best there is,
but we need your help. We are trying to find ways
to give you the most for your membership dues and
we think that education is one of those areas. Take
a few minutes to visit this web site: www.nccer.org.
Look at a few of the classes and let us know your
thoughts.

Better yet, call either Ellen or me and let us know
about ideas that you have, not only about training,
but also about how we can improve our association.
You might be surprised. You might be the one who
comes up with the greatest idea ever.

Until next month - stay safe,

Carolyn Greene
Cell Phone: 678-796-3702

Hotline, January 2008
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IF WE CANOT CONVINCE
YOU TO GO ELECTRIC,

PERHAPS BENJAMIN CAN.

Get $100 when you convert a gas water heater to eléctri

ItOs the easiest way to put extra cash in your pocket. Georgia Power will pay you
and your customers $100 each when you replace a Georgia Power

customerOs gas water heater with an electric one. To get all the details on who s
qualifies for this money-making conversion program and how G EQRGIA M=
participate,call Georgia Power at 800-524-2421 x600. POWER

In addition, your customers may be eligible to qualify for a $525 rebate onAzsioum“N company

Marathon all-electric water heater.* For more information on this program,
please visit georgiapower.com/marathon.

*Certain restrictions apply. Rebate offers subject to end 12-31-2008. Must be a Georgia Power customer
to quality for customer rebates. $100 rebate and $525 customer rebate offers can not be combined.
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“WHERE GEORGIA’S
BEST PLUMBERS BELONG”

101 Pilgrim Village Drive, Suite 200
Cumming, GA 30040

THE PLUMBING & MECHANICAL ASSOCIATION OF GEORGIA IS DEDICATED TO PROTECTING THE HEALTH AND COMFORT
OF THE PUBLIC BY PROMOTING INDUSTRY EDUCATION AND IMPROVING CONSUMER RELATIONS WITH PROFESSIONALISM
AND INTEGRITY .

117TH PMA ANNU AL MEETING & IMPORTANT DATES
EDUCATIONAL CONFERENCE Jan 29 Board Meeting &
JUNE 19 - 22, 2008 Legislative Day
Atlanta, GA

Feb 27-29 Construction Contractor Alliance
Dallas, TX

Mar 6-8 QSC Power Meeting XXVIII
Palm Springs, CA

Apr 21 Spring Golf Tournament
Tentatively Eagles Landing

Apr 24-25  Skills USA Career Expo
Gwinnett Fair Grounds

_ Apr 30-May 3 PHCC Legislative &
Leadership Conference

In this January 2008 issue... Arlington, VA
President’ s Report ........cccoevvvvvvvvviiiiieeeennn. 3

Member Benefit S ........ccccvveeveeiiieccieen, 4 Jun 19-22 PMA Annual Meeting
SCAC AppointmeNnt S ......ccccvvveeeeiiiiiiiins 5 Amelia Island, FL
Members Making a Difference................... 5 Sept 29-Oct 4 PHCC Annual Meeting &
Thought of the Month................ccccceee 6 ISH Trade Show

Area Meeting Schedule ................... INSERT Atlanta, GA




