
On September 18, 2007 at its Administrative
Session, the Georgia Public Service Commission
approved the adoption of marking standards for the
location of buried utilities in the state.  The rule will
be posted with the Secretary of States' office and
will officially become a Commission Rule on
October 20, 2007.

Included in the new Commission Rule will be a pro-
vision for white lining proposed areas of excavation
in certain circumstances.  White lining will increase
both the efficiency and accuracy of facility locates.
There has been a provision in the Georgia Utility
Facility Protection Act (Act) dating to July 2000 pro-
viding for white lining in certain circumstances.  The
language in the Act stated that if you could not
describe the area of proposed excavation with such
"particularity" as to allow the facility owner or oper-
ator to ascertain the precise tract or parcel to be
excavated, then you must white line the area to be
excavated.  The difficulty in enforcing this provision
of the Act was that there was no definition of "par-
ticularity" in the Act so the UPC simply accepted a
locate request as it was called into them.  As you
might expect, the system has been abused, some-
times due to lack of knowledge about the Act and
the procedures for locating underground facilities. 

The rule recently adopted by the Commission
directs the UPC to now develop a definition of "par-
ticularity" and identify those situations that will
require white lining.  There are exemptions to the
white lining requirement contained in the rule; large
project tickets, emergency tickets and those areas
that can be described with "particularity" as con-
tained in UPC policy.

Representatives of the Public Service Commission
will be attending future PMA meetings to update
the membership on the marking standards rule and
white lining specifically. 

At press time, the Environmental Protection
Division (EPD) has declared a level four drought
response for the northern third of the state.  A level
four drought response prohibits most types of out-
door water use, although the state does offer some
exemptions for commercial uses.  Local govern-
ments and water utilities may impose more strin-
gent watering schedules, so citizens are being
instructed to contact their local water providers for
more specific guidance.  Additionally, Governor
Perdue has set a deadline for a response from the
Army Corp of Engineers regarding excess releases
of water from the state reservoirs.  According to
Carol Couch, Director of the Environmental
Protection Division (EPD), "The unprecedented
water crisis in Georgia is not going to end anytime
soon."

Since spring, PMA has been involved in providing
input into the statewide water plan.  Members
across the state attended the various town hall
meetings to address the inclusion of retrofitting and
rebate programs into the state's draft water plan.
The statewide water plan must be submitted to the
General Assembly in 2008.  Based on the current
state of affairs, PMA's suggestions should garner
more attention.  

As the state's leading industry association, PMA
will continue to take the lead on providing legisla-
tive solutions.

WATER CRISIS HITS GEORGIA
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2007- 2008
President
Ted Zurn

Hello Friends,

I was reflecting
recently on this won-
derful plumbing
industry in which we
work. I am very proud
of my heritage as a
third generation
plumber in this busi-

ness. As plumbers, we are responsible for safe
practices in the installation and maintenance of
plumbing, piping, and equipment. Our work has
a direct effect on society's health.

Two organizations that promote our work are the
PHCC (Plumbing-Heating-Cooling Contractors
National Association) and the PMA (Plumbing
Mechanical Association of Georgia). I have been
a member of both the national and state associ-
ations for most of my 22 years in business. I
believe that the survival and success of my com-
pany has been highly impacted by my involve-
ment in the PHCC and PMA.

The educational programs offered have helped
me to make better business decisions and avoid
costly mistakes. Much helpful information has
come through networking with fellow members.

We are now in the last quarter of the fiscal year
and soon it will be time to renew your association
membership. I know that the slow-down in new
construction has started to affect some mem-
bers' businesses. I encourage you to keep your
association membership and stay involved dur-
ing the year ahead. It may be a tip or job referral
from a fellow member that helps you keep going
through this difficult time.

The PMA recently had its fall golf tournament. It
was a beautiful day and we had over 100 golfers.
Thanks to all of you who came out and support-
ed PMA. A special thanks to Johnny Cole and
Mark Huffstetler for their efforts as co-chairs. We
really appreciate you all.

Until next month,

Ted Zurn

PRESIDENT’S REPORT
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Oct 23-27 PHCC National Annual Meeting
Anaheim, CA

Nov 6-8 Basic Business Boot Camp
Plumbing Distributors Inc.
Lawrenceville, GA

Nov 28 Plumbing License Exam

Nov 30 License Renewal Deadline

IMPORTANT DATES

CARE & CONCERNS

A memorial service for Chris Burkhalter was held
Friday, September 28, 2007 at Riverside United
Methodist Church in Macon.   Chris Burkhalter was
pronounced missing at sea in the Gulf of Mexico
following a fishing trip in Florida. Mr. Burkhalter is
survived by his wife Julie and three children. 

Chris was project manager for Greene and
Associates, owned by Chip Greene.  "I cannot
begin to tell you how much Chris will be missed by
our company," says Chip.  "Chris has worked here
for 6 years, with the last two in a project manage-
ment role. He had demonstrated high potential to
be a leader in this company for many years to
come.  Many of you have called expressing your
condolences; Chris' family has asked me to
express their heartfelt thanks for your thoughts and
prayers."

A fund has been established for Chris' three chil-
dren.   Donations can be made at Security Bank;
they have branches in Macon, Gray, Warner
Robins, Perry, and Brunswick.  Account informa-
tion is as follows:  Charles E. Greene-Special
Account for Chris Burkhalter Family, Security Bank
of Bibb County Account # 135 550 3.

PMA also asks you to keep in your thoughts and
prayers the family of Suzanne Weatherby,
Professional Plumbing, who lost her mother Evelyn
Burkes recently, and the family of member Harry
Byus, Commercial Truck & Van.  Harry recently
passed away.

Please keep in your thoughts and prayers Jimmy
Herrin, Herrin Plumbing, who is undergoing back
surgery on October 17th.  
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PMA's Memorial Golf Tournament was held on
Monday, September 17, at Laurel Springs Golf Club
in Suwanee, Georgia.  Contractors from all over the
Metro Atlanta area turned out to support the
Association at one of its leading fundraisers of the
year.  

The tournament is also held to memorialize a plumb-
ing industry leader who made significant contribu-
tions to the plumbing industry in Georgia.  While a
nominee wasn't named this year, let us not forget the
previous year's honorees.   

The Hennessey Cup is named for Ed Hennessey, the
first leader to be memorialized in 2002.  Ed
Hennessey was a devoted supporter of the Plumbing
& Mechanical Association and of our industry.  Ed
was instrumental in making PMA's Fundraising
Golf Tournament the successful event it has become.
He also helped PMAimplement the first plumbing
continuing education classes.  Ed was employed by
Hughes Supply at the time of his death in 1998.

PMA Past President Les Wysong was recognized in
2003.  Les held many membership awards and
served on several boards.  Plumbing was a way of
life for him and the walls of his office were full of
awards, trophies, and plaques from his industry.  He
was a longtime supporter and leader of our industry.
Les encouraged many young plumbers to not only
join the association but also to get involved in their
profession.  He shared his knowledge and wisdom
with everyone he came in contact with.  PMAPast
President Van Cheeves stated, "He was small in
stature but had a giant heart for his profession and
industry.  He is the reason I became involved with
the PMA."

In 2004, the tournament was dedicated to Ronnie
Barber of Ansley Park Plumbing.   Ronnie con-
tributed to the education and training of thousands of
plumbers.  In the late eighties, he started PMA's
Apprenticeship Program and also was an instructor
in the program.  When the state mandated continu-
ing education for plumbers, Ronnie was involved in
designing the state's first plumbing continuing edu-
cation classes in 1995.  Ronnie received the Special
President's award in 1986 and the Contractor of the
Year award from PMAin 1987.  He served as
President of his professional industry association in
1989.  He was awarded PMA's Lifetime
Achievement Award posthumously in 2000.  

PMA was proud to dedicate the tournament to
Tommy Stansell in 2006.  Tommy Stansell founded
Fulton Plumbing Heating & A/C in 1947. He served
on the Local, State, and National PHCC Boards.
Tommy received the PMASpecial Industry Award in
1983 and was the first recipient of the Lifetime
Achievement Award in 1996. He was president of
PMA during 1983-84 and mentor to many in the
plumbing business.

Successful event s don't just happen.  They are
the result of hours of planning and skillful exe -
cution.  Co-Chairs Johnny Cole, CSA-GA and
Mark Huffstetler , Northwest Plumbing do that
time and time again. PMA is fortunate to count
as members, some of the most committed and
dedicated industry professionals in
Georgia... THANK YOU ALL!

2002 Ed Hennessey
2003 Les Wysong

2004 Ronnie Barber
2006 Tommy Stansell

Hennesse y Cup

PMA RECOGNIZES 
PREMIER SPONSORS
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FALL MEMORIAL GOLF T OURNAMENT

Thank You
Tee Sponsors...

Bill-John Plumbing
Chestatee Ford

CSA-GA
DeVore & Johnson
Dupree Plumbing

Eastern Industrial Supplies
Ferguson Enterprises
Greene & Associates

Harry Warren
Scientific Detection
Northwest Plumbing

Plumb Works
Pulley & Associates
R.M. Kikta Plumbing

Speedy McQuaig and Sons
Spotswood Associates

Spurlin Industries
Tractor & Equipment

Zurn Plumbing Service

Third Place  -  Tom Crawford, Pete Hahn, Jerry Christy,
and Walt McConnell.

Closest to the Pin - Brandon Price with Ellen Whitaker and
Johnny Cole.

1st Place - Austin and Todd Spurlin with Glenn Roberts. Not
pictured: Bill Mahaffey.

2nd Place - Bob Hodge, Jim Vandiver, Tommy
Sanders and Jack Beasley

Long Drive - Tommy Davis.
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TOP PRIORITY WATER CONSERVATION

PHCC staff recently met
with representatives of
the U.S. Environmental
Protection Agency's
(EPA) WaterSense
Program, a voluntary
public-private partner-
ship program created to

protect the nation's water supply by promoting and
enhancing the market for water-efficient products
and services.

The centerpiece of the WaterSense initiative is a
label, backed by independent third-party certifica-
tion, which indicates a product or provider meets
specific water efficiency and performance criteria.
These criteria include a requirement that the product
be at least 20% more efficient than the current stan-
dard.  Some 60 toilet models have been already
been labeled, with more expected in the near future.
Specifications for faucet's were released on October
1, with showerheads to follow.  

EPA staff recognizes that the most effective way to

get water-using products, such as high-efficiency
and dual flush toilets, faucet's and showerheads to
consumers is through plumbing professionals.  With
consumer demand for more efficient products, a
PHCC partnership could lead to new marketing
opportunities for its members.

As a WaterSense partner, PHCC could also take the
lead in educating contractors and their employees
on the business strategies and technical aspects
associated with a more water-conscious market-
place.

PHCC-National Association has a long-standing
position of supporting water conservation initiatives.
It also acknowledges member concerns with past
performance of "low flow" products.  The Board of
Directors will review the WaterSense program in
depth at its October 24 meeting in Anaheim to deter-
mine if the association should pursue a partnership.  

To learn more about WaterSense, visit
http://www.epa.gov/watersense/index.htm.

PHCCweb.org is a powerful resource that offers a
wealth of information for contractors, chapter lead-
ers, students and consumers. The site is also
extremely valuable for members, featuring every-
thing from articles on business know-how, marketing
resources, safety information and apprentice train-
ing to member publications and a Legislative Action
Center. 

The site enables students, teachers and guidance
counselors to have one-click access to career devel-
opment and scholarship opportunities.  A revamped
contractor referral system and tips on hiring a p-h-c
professional will aid consumers in selecting the right
contractor for their plumbing, heating and cooling
needs.  

Much of the content requires a PHCC identification
(ID) number and password.  ID's and passwords can
be found on membership cards and reminders are
available through the Web site for members who
have a current e-mail address on record with the
association.  This information is also available by
contacting PHCC at 1-800-533-7694.  

To learn more, go to www.phccweb.org and then
click on Site Map along the top right-hand side. This
shows everything that is on the site. 

In 2006, the web site was redesigned and reorgan-
ized to make it easier for visitors to navigate. The
site is broken down into seven major sections: How

to Join, Contractor Resources, Chapter Resources,
Meetings and Conventions, Find A Contractor,
Newsroom and About Us. 

Web Site Overview www.PHCCweb.org.  One of the
most popular areas for contractors is the Contractor
Resource Center located under Contractor
Resources. This area contains a wealth of business
management information. The Resource Center fea-
tures a search function to help contractors quickly
locate the business management information they
need, and includes an expanding library of high
quality informational publications. More than 250
archived articles on issues ranging from human
resources to materials management to finances are
available-with new articles being added each month.

PHCCList, an online discussion forum, is quickly
becoming a must-subscribe benefit for members to
exchange information and seek advice from other
contractors.  To join the list serve, click on Connect
With Contractors under Contractor Resources. 

The Chapter Resource Center contains a wealth of
information to aid volunteer leaders and staff in run-
ning more effective chapters. This library of tem-
plates and how-to's has grown to include more than
150 documents on 18 topics ranging from member-
ship and governance to local chapter meetings. 

We invite you to explore www.phccweb.org and
learn all the ways that PHCC works to help grow
your business and profession. 

PHCC Web Site Provides Answers and Information 24/7
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PHCC knows how import ant it is to st ay abreast
of industry news. The weekly e-newsletter PHCC
Online keep s you informed up to the minute.  
Here’s a snap shop of the last few report s...

Judges Issues Preliminary Injunction on No
Match Rule  On Oct. 10, a Northern California judge

issued a preliminary injunction effective-
ly disallowing the "No Match Rule" from
taking effect until the litigation surround-
ing the rule is resolved.  U.S. District
Judge Charles R. Breyer of San
Francisco granted a preliminary injunc-
tion based on evidence supplied by

plaintiffs that the database being used as the basis
for the no-match letters was so fundamentally
flawed that its use in firings could have led to unfair
discrimination charges against legal workers result-
ing in workforce disruptions.  Also appearing to be a
factor in the judge's decision is whether the
Department of Homeland Security considered the
impact of the rule on small businesses, a require-
ment for all newly issued major rulemakings.

House Delays 3% W ithholding One Year
The House passed H.R. 3056, the Tax Collection
Responsibility Act of 2007, by a vote of 232-173.
The bill delays implementation of the three percent
withholding by one year.  The Meek-Herger legisla-
tion (H.R. 1023), which would outright repeal the
three percent withholding requirement, currently
maintains 217 co-sponsors.

Senator Kyl Proposes Est ate Tax Modifications
Sen. Jon Kyl (R-AZ) offered an amendment to the
Senate's Agriculture Appropriations Bill that would
modify the current estate tax legislation.  The
amendment later was withdrawn, but should be con-
sidered next Spring.  Kyl's amendment included a $5
million exemption per spouse and a capital gains
rate of $25 million.  Any amount more than the $25
million mark would be taxed at 30 percent.  During
the committee mark up on Oct 4, Sen. Max Baucus
(D-MT) agreed to hold a hearing on the amendment
in the Spring if Sen. Kyl would withdraw the amend-
ment at the present time.  Sen. Kyl agreed, and has
stated that he will hold the leadership to this prom-
ise.

Join over 4,000 companies nationwide that put
their faith in the association’s expertise to provide
forums for networking and educational programs,
while delivering quality products and outstanding
services.   Contact PMA’s office about upgrading
your membership to include PHCC National mem-
bership.

NEWS FROM NATIONAL

NOVEMBER 6-8, 2007
PDI Training Room
Lawrenceville, GA

"Three (3) days of intensive business
training guaranteed to increase your 

profitability ."

You Will Learn To:

•Develop profitable hourly rates, by depart-
ment = Increased Profit s

•Create month-by-month cash flow budgets
and learn how to track your progress on a
monthly basis = Project Cash Flow Needs
Before They Occur

•Find out if Flat Rate Pricing is right for your
company = Increase Your Bottom Line Profit 

•Develop the newest methods of collection
while    maintaining "happy" customers = Get
Paid On T ime!

•Create a profitable residential Service
Agreement Program = More Recurring
Income And Guaranteed Equipment
Replacement Sales

•Develop a family budget to cover your needs
= Build The Salary You Really Need Into
Your Pricing

•Create a computer model of your company
and learn the "what if" process = Maximize
Your Profit ability!

•Pick up enough tax tips to pay for the pro-
gram!

•Learn from other contractors = Network W ith
Other  Top Contractors From Across The
Country 

20 CE HR Credits

Go to: www.plumbingpros.com and click on
Basic Business Boot Camp Link

BASIC BUSINESS BOOT CAMP
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PMA received the following
press release.  This article
demonstrates how two mem -
bers used a strong p artnership
to develop an innovative solu -
tion to solve a customer prob -
lem.

Innovative Valving Solution Solves Over Pressure
And Turbidity in Tight Space For Poultry Processor

Ken Johnson of Hulsey Environmental and
Plumbing Services knows pressure. When he was
asked to troubleshoot a backflow prevention prob-
lem at a poultry processing plant earlier this year,
he quickly diagnosed that incoming pressure was
the major problem, but it wasn’t the only problem.
Water turbulence, space constraints and the need
to keep the plant online compounded the problem
and put the real pressure squarely on Johnson. 

The number one check valve on the 8-inch Apollo
RPZ backflow preventer at the Pilgrim’s Pride plant
in Gainesville, Ga. had failed several times. Testing
showed pressure surges up to 180 psi, beyond the
normal working range of any backflow unit. 

Poultry processing uses large volumes of water.
The Pilgrim’s Pride plant is fed by two four-inch
lines that enter the backflow device through an 8-
inch flanged connection. Downstream from the
backflow device, the plant piping changes to 6-inch
stainless steel. Johnson knew that turbulence
added to the pressure problem, but he also knew
he’d need an innovative solution. 

“The traditional way of dealing with turbidity is to
install additional piping between the supply and the
backflow. The formula is to multiply the diameter of
the unit times five and add that much piping.”
Johnson explained. “But there was no way we
could add another 40 inches of pipe. We didn’t
have that much space.” A lengthy shutdown to
reconfigure the plant’s incoming lines was out of
the question.

“That plant runs 24/7, 365 days a year, except for
washdowns. A washdown was our window to get
this fixed,” he said. 

Johnson contacted the engineering department at
Apollo® Valves for their advice. After several con-
versations and a thorough examination of the
options, Johnson and the Apollo team settled on
the solution. A 90° angle configuration Apollo A127
Automatic Pressure Valve (APV) would be
attached directly to the backflow. A short connector
line would be fabricated to connect the APV to the

water supply. 

Apollo® A127 Series APV’s are available in nine
sizes, ranging from 1-1/4 inches (32 mm) to 12
inches (300 mm). They're designed for managing
water over-pressure and for zone pressure control
in municipal, commercial and industrial water sys-
tems. Depending on size, the valves are equipped
with threaded, grooved or Class 150 and Class 300
flanged end connections. 

“It was a very creative approach. Based on the
specs, it looked like it would work, but we didn’t
have any history to go on. We’d just have to install
it and see what happened,” Johnson recalled. “We
all had a lot riding on this.” 

Johnson and Hulsey Environmental had the APV
and connector line ready for installation during a
normal washdown in February. The results were
impressive. 

“The Apollo APV did exactly what we were told it
would do in terms of reducing the pressure and the
turbidity. We were able to do it within the existing
space and within the customer’s time require-
ments. The water pressure stabilized at 95 psi, and
they’ve had no further problems,” Johnson said. 

Outlet pressure on the Apollo A127 is controlled
and adjusted with a single screw. The standard set-
ting is 25 to 75 psi. A low setting for 10 to 35 psi and
a high setting, such as on the valve used by Hulsey
at Pilgrim’s Pride, for 75 to 125 psi are available as
options. 

With constant water demands at the plant ranging
from 35 to 3500 gallons per minute, the pressure
was on for a fast solution. Hulsey Environmental
Services and Apollo Valves came through.

Spotswood Associates, known for their expertise in
Backflow Prevention and Water Pressure applica-
tions, worked with Apollo Valves to determine the
right valve for this unique application.  The team of
Hulsey Environmental, Apollo Valves by Conbraco,
and Spotswood Associates working together were
able to solve an on-going issue by providing a cre-
ative solution.  For further information on Apollo
Valves by Conbraco please contact Spotswood at
(770)447-1227.

PMA is always looking for articles and stories that high-
light members and the industry.  Please submit story
ideas and articles  for consideration to pma@plumb-
ingpros.com.

 

MEMBER SPOTLIGHT



It’s the easiest way to put extra cash in your pocket. Georgia Power will pay you and your 
customers $100 each when you replace a Georgia Power customer’s gas water heater with an 
electric water heater. You’ll be installing an energy ef�cient electric water heater that is low 
maintenance with a long life expectancy and takes advantage of stable electric rates. It pays to 
convert to electric.

To take full advantage of this money-making conversion program, get all the details on who 
quali�es and how to participate, call Georgia Power at 800-524-2421 x 600.

*Restrictions apply. Offer subject to end 12.31.07. For program details, call 800-524-2421.

IF WE CAN’T CONVINCE
YOU TO GO ELECTRIC, 

PERHAPS BENJAMIN CAN.

Get $100 when you convert a gas water heater to electric.*



101 Pilgrim Village Drive, Suite 200
Cumming, GA 30040

THE PLUMBING & MECHANICAL ASSOCIATION OF GEORGIA IS DEDICATED TO PROTECTING THE HEALTH AND COMFORT

OF THE PUBLIC BY PROMOTING INDUSTRY EDUCATION AND IMPROVING CONSUMER RELATIONS WITH PROFESSIONALISM

AND INTEGRITY.


