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AREA MEETINGS
BEGIN IN SEPTEMBER

WHAT YOU SHOULD KNO W
ABOUT "NO-MA TCH" REGUL ATION

One of PMA’s objectives is to help plumbing con-
tractors stay informed and stay profitable. Many
business owners, unfortunately, are unable to
attend one or two day conferences or educational
seminars. The local area meeting program was
developed to best maximize a three-hour block of
time one evening per month.

Local area meetings are designed to provide the
owners and managers of contracting companies
the opportunity to meet and network with leaders in
the plumbing industry, keep abreast of legislative
issues and industry changes, plus earn CE credits.

Each Meeting Program includes:

6:00 p.m. - Networking Reception

6:45 p.m. - Business Dinner &
Sponsor Recognition,
Local, State, National Updates &
Discussions

7:30 p.m. - One-hour Continuing Education
Session

All members are invited and are encouraged to
attend. See insert for complete meeting schedule.

BUILD REFERRAL NEVORKS,
KEEP ABREAT OF LEISLAIVE ISSUE AND
INDUSTRY CHANGE
PLUS EARN CE CREDITS!

In this Issue ...
President’'s Report
News From National
Member in the Spotlight

Thought for the Month

Care & Concerns

Foreman Seminar & New Members...
Department of Community Affairs Update

Area Meeting Schedule INSERT

To assist members interested in knowing more
about the recently issued employee verification rule
from the Department of Homeland Security, PHCC
has completed an analysis of the rule. The regu-
lation goes into effect on Sept. 15, 2007.

The Department of Homeland
Security “No Match” regulation /2
attempts to clarify the
appropriate response for employ- %
ers who receive “no-match” letters
from the Social Security
Administration that identify when
the name and social security number do not match
for a specific employee, and defines “constructive
knowledge” to be when a reasonable person would
infer that an employee is unauthorized.

Here are the highlights:

Constructive violations include when:
(1) the 1-9 employment eligibility form has not
been property completed; or

(2) the employer has learned from other sources
that such an alien is unauthorized; or

(3) the employer acts with reckless disregard in
allowing another individual to introduce an unau-
thorized alien into the employer’s workforce.

The rule clarifies what employers can do to obtain
“safe harbor” protections from liability for unknow-
ingly hiring unauthorized workers, including the
employer working directly with an employee to ver-
ify pertinent information and ensuring that the
employee resolve any discrepancies, within 30
days, directly with the Social Security
Administration.

continued on page 7
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PRESIDENT'S REPORT

2007- 2008 President
Ted Zurn

Hello Friends,

As president of PMA,
one of my duties is to
write a monthly col-
umn for the Hotline. |
find myself always on
the lookout for topics
that relate to our cir-
cumstances as busi-
ness owners and
managers.

I was recently talking to a friend, Ryan,
who had started a new teaching job at a private
school. He told me how much he was enjoying
his new position, particularly because of the
support and encouragement he was receiving.
Recently, the headmaster had sent Ryan a note
telling him what a great job he was doing and
how pleased he was to have Ryan on the staff.
This was a new experience for my friend, as
past positions had sometimes left him wonder-
ing how well he did.

| think we all can relate to Ryan at some
point during our working careers, having a boss
who is quick to criticize and slow to praise. |
know | had my share of these supervisors in my

younger years and it left an impression on me. |
also had a couple of very good employers, and
those | will always remember. They were the
kind of guys you wanted to do your best work for
-- always there to support you and make your
work easier.

In many ways, being a boss is like being
the coach of a football team, motivating and
demanding the very best from your players.
Bear Bryant, one of football's great coaches,
consistently had winning seasons. It wasn't that
he always got the best players, but that he had
the ability to make every man want to give
100%.

So my thought for the month is this:
Praise is a powerful motivator. Look for opportu-
nities to encourage and praise your employees.
This also makes it easier later if you need to
counsel someone whose performance is slip-
ping. While you're at it, don't forget to thank the
plumbing supply truck drivers, the UPS person,
and the waitress at the Waffle House when they
deliver for you. One more parting thought: An
Old Irish proverb says, "Akind word never broke
anyone's mouth."

Until next month,

Ted Zurn

FALL RETREAT AND
BOARD MEETING

October 12-14

Crowne Plaza R esort
Asheville

Asheville, NC

Book y our r oom bef ore
September 21st.

Registration information
available online at
www.plumbingpros.com.
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NEWS FROM NATIONAL

Most people have
heard by now that
Delta Faucet has
decided NOT to
continue its pilot
program to sell
directly to KB Homes through Penske Logistics.
In a letter to its “Distribution Partners,” president
Jon Dartt stated, “. . .we have spoken with and
received feedback from our valued channel
partners from across the country including dis-
tributors and plumbing contractors.” It appears
that plumbing contractors did influence Delta’s
decision. Many contractors and distributors feel
they have a lot to add to the distribution
process. Now we have to prove our worth.

If your members are involved in new construc-
tion, another meeting topic could revolve
around the newly developed ConsensusDaocs,
construction contract documents.
(http://www.consensusdocs.org/index.html)

For the first time in history, construction associ-
ations, including PHCC have agreed on con-
tract and subcontract documents that everyone
can agree on. It would be a powerful local
meeting to have general contractors, owners
and members together talking about this new
set of construction documents. A meeting such
as this could lead to wide acceptance of a favor-
able subcontract document.

One of the major issues the PHCC board will be
discussing at its next meeting is the ever-evolv-
ing issue of water conservation and high-effi-
ciency toilets. California PHCC Executive
Director Stephen Lehtonen is in Washington,
D.C., this week discussing the GreenPlumber
initiative with the Environmental Protection
Agency. The Plumbing Manufacturers Institute
has requested, and PHCC has refused,
endorsement of its National Toilet Standard.
PHCC has a water conservation position paper
that was developed in 2000. This position will
be revisited as a result of these developments.
Reeves Journal had a very good article on high-

efficiency toilets in its August 2007 edition called
Saving H20, Flush by Flush.

How do better relationships with your whole-
saler and manufacturer partners improve your
bottom line? The answer will be found at
Network 07, in Anaheim, Calif. Friday’s joint
session will include a review of a major 2006
Indian River Consulting research project on
channel relationships. The speaker will reveal
two new laws he uncovered on how to create
channel advantages. You will have to be there
to learn these new laws.

The above information was provided by Ike
Casey, Executive Vice President PHCC
National Association in his weekly updates to
the PHCC Board. For more information on any
topic go to: www.phccweb.org

PHCC's Bth Annual Covention
October 24-2, 2007
Anaheim Marriot Hotel

Anaheim, CA
Regiser online: wvw.network07.org
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MEMBER SPOTLIGHT

PMA Membership Coordinator Carolyn Greene
submitted the following:

The best thing about working with PMA is the
great people you get to meet and the wonderful
things you learn. | have met so many wonderful
people down here that | just don't know where to
begin. So this month, | would like to introduce you
to one of those that | feel is almost as passionate
about the plumbing trade as me: Tripp Carroll,
with K & R Mechanical Contractors in Fayetteville,
Georgia. | had spoken with Tripp several times on
the phone, but met him face to face for the first
time on August 23rd at an Area Chairperson
Meeting.

A little background info -
Tripp was born right here in
Georgia at the Georgia
Baptist Hospital in down-
town Atlanta in 1972. For
the first five years of his life,

Fayetteville. When | asked
him where he lived now, he
told me he had moved to
the BIG CITY - Covington,
Georgia. He got involved in the plumbing busi-
ness basically like a lot of you guys, and that's by
default. Tripp is a second generation plumber and
has been working in the plumbing industry as long
as he can remember. As a kid, he worked every
summer with his dad, finally going into the busi-
ness full-time when he turned 18.

We talked about the things he liked the most and
least about plumbing. He jokingly said that the
thing he liked the most was payday, but the truth
came out when he started talking about how he
loved the other people in the trade. Growing up in
the business, Tripp knew a lot of you guys that
worked with his father. He said that he loved talk-
ing with the older generation and seeing how the
business has changed over the years. He has a
lot of respect and admiration for the older
plumbers and likes to discuss with them the
issues that come up about everyday business.

After talking with a lot of the PMA membership, it
is the consensus that everyone is worried about
the current lack of new construction work. Tripp
understands this fact very well and stated it is one
of the things he likes least about the industry.

Tripp got involved with the PMA because his
father thought it would be a good idea to help him
learn about the business. Tripp said that it would
be impossible for him to do the research neces-
sary to keep him informed about the constant
changes in the plumbing industry while he was
running his business.

When | asked him why he ran the local area meet-
ing for South Metro, he said it was because he
missed a meeting and was voted-in as chairman.
This is a great reason to start attending your local
meetings. You might get awarded with something
that you don't want. But this really isn't the reason
he does it. He does it because he truly cares
about our industry. He has a passion to reach the
plumbers out there that need help in their busi-
nesses or need special training in order to do their
job, both legally as well as correctly. He believes
in networking with other guys in the trade to help

he lived in Lake City, ourindustry become the best that it can be.
Georgia and prior to the first
grade, moved to When asked about his vision of the future of the

plumbing industry, he said that we must do some-
thing about our current licensing law in Georgia.
"If we don't fix the licensing law in Georgia, our
trade is going down the tubes.”" We need to be
able to legally train people how to perform plumb-
ing. Tripp believes in an apprentice license. This
will allow individuals to work under a licensed
plumber to get the experience they need to do the
job right.

| got off the plumbing subject for a minute just to
see what he kind of hobbies he likes to do in his
spare time and he told me he had three: fishing,
fishing and more fishing. Good thing we are hav-
ing a fishing tournament in the spring! So if you
don't know Tripp, you will have a chance to meet
him in the spring but get ready to talk plumbing
while waiting for the fish to bite.

Tripp is a great guy who truly is passionate about
the plumbing industry. Hopefully, by running the
area meeting, he can influence some of the
younger guys coming up in the ranks to feel the
same way. | believe with all my heart that the PMA
of Georgia is made up of the greatest group of
guys who care about our industry and Tripp
Carroll is just one of the many shining examples
of this.

Next month, | will introduce you to another one.
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THOUGHT FOR THE MONTH

Greetings, Fellow
Defenders of the
Public Health! As you
know, for the last two
months | have been
telling you that | was
going to write about
our water supply. Well,
the time has finally come. Let me first say that this
month's article is going to fall into one of two cate-
gories: interesting information that you don't know
how you have lived so long without knowing, or stuff
so boring that you would like to poke your eyes out
if you had to read one more line. The trouble is you
won't know which type this is until you have finished
it. So, for those of you that find this article the most
boring thing you have ever read- I'm sorry and will
try and make it up to you next month.

Do you remember the first article in which | wrote,
"The earth is a closed system. The water that is here
on earth right now is the same water that was here
when the dinosaurs roamed the earth"? Well, when
my college-educated daughter read that, she had a
fit. She said that | was wrong. We had a friendly
mother/daughter talk and | feel that | need to correct
my statement. (Please don't tell her that she was
right.) What | should have said was: the molecules
that make up our water are the same ones that were
on the earth when the dinosaurs roamed. In other
words we have on earth now the same amount of
hydrogen and oxygen atoms that were here when
the dinosaurs were here. Now, with that out of the
way, let's move on.

Our earth is a closed system which is constantly
recycling its four main resources: Water, Carbon,
Nitrogen, and Oxygen. The scientific name for the
recycling of Earth's water is the Hydrologic cycle. To
make things easier, we are going to just call it the
water cycle, and after going around Robin Hood's
barn, that is what this month's article is about. This
cycle is a continuous interchange which keeps the
earth's water resources balanced between the
oceans, atmosphere, and the water on land. This
cycle happens both geographically and physically
around the globe. | thought | would write about this
first and then next month move into how we get,
use, and recycle our water.

Imagine a ring which doesn't have a beginning or
end, but simply continues to go around forever. This
is how the stages in the water cycle proceed. None
of these stages are first or last -- it's kind of like the
proverbial question, "Which came first, the chicken

or the egg?" The stages are: evaporation, transpira-
tion, condensation, and precipitation. Runoff and
percolation also help the cycle go around. So now
that you know what makes up the water cycle, let's
talk about how it all fits together (see diagram 1).

DIAGRAM 1 - HYDROLOGIC CYCLE - from U.S.
Geological Survey - http://ga.water.usgs.gov/edu/water-
cycle.html

In the evaporation stage, water on the earth is heat-
ed by the sun. This causes the molecules to become
energized and break free from one another and
evaporate into an invisible vapor which rises into the
atmosphere. Water vapor also rises into the atmos-
phere through transpiration. Transpiration occurs
when plant leaves sweat. | know this sound crazy,
but water vapor is emitted from plant leaves. An
actively growing plant transpires between 5 and 10
times the water that makes up the plant.

As all the water vapor from the evaporation and tran-
spiration phases rise into the atmosphere, it begins
to cool and starts to condense onto the tiny dust par-
ticles in the air. During the condensation phase, the
vapor either becomes liquid again or turns into a
solid like ice, hail, or snow. Then, these water parti-
cles start to collect and forms clouds. | know that you
are sitting on the edge of your seat about to explode
with all this exciting information and you want to
know all about clouds, but the cloud lesson will have
to wait for another day. Sorry!

So now, you've got all these clouds filled with water,
snow, halil, or ice being pushed around the world by
air currents. The clouds continue to fill with water
until they become so saturated that they can't hold
anymore. At this point, the precipitation stage begins
and all that water begins to fall back to earth as rain,
snow, or hail, depending on the temperature of the
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THOUGHT FOR THE MONTH

WHAT YOU SHOULD KNO W
ABOUT "NO-MA TCH" REGUL ATION

surrounding air. Some of this water refills the
streams, lakes, rivers, and oceans, while some of
the precipitation or snow-melt enters into the water
table underground by percolation. Percolation
occurs when water infiltrates through the cracks,
joints, and pores in both the soil and rocks of the
Earth. This becomes groundwater and the ground-
water is contained in what is called the Aquifer (see
diagram 2).

DIAGRAM 2 - from U.S. Geological Survey -
http://ga.water.usgs.gov/edu/watercycleinfiltration.html

Congratulations! If you have read this far, you have
just made it through the explanation of our water
cycle without poking your eyes out. | understand
that not everyone is "information-driven" like me, so
in order not to lose any of the three friends 1 still
have, | am planning on writing about Georgia's
aquifer systems at a later date. Another reason | am
not writing about the aquifers is that | don't want to
be hog for space in the Hotline. There are some
really important things happening in Plumbing land
that you need to know about.

So until next time, keep up the great work and stay
safe!

Carolyn Greene

CARE & CONCERNS

Our thoughts and prayers go out to the fami-
lies of Jim and Jerome Sabol whose father,
Albert, passed away on August 24th.

Please keep in your prayers PMA past
President George Raburn, Raburn & Raburn,
who will be undergoing surgery on
September 26th to remove a cancerous
growth. George and his doctor are very opti-
mistic about his procedure and prognosis.

Continued from page one.

Employers can now verify Social Security
information online at
http://www.ssa.gov/bso/bsowelcome.htm or via
telephone at 1(800)772-6279.

PHCC’S Government Relations Department will be
holding an industry-wide conference call on
Wednesday September 12th at 3:00 P.M. to dis-
cuss the specifics of this rule and to answer any
guestions you may have. Everyone is encouraged
to join this call. The call in number is 1-866-809-
4014 and the access code is 2378100.

PHCC'’s advocacy on comprehensive immigration
legislation required a delicate balance of removing
employers from becoming the de facto “immigra-
tion police” while also supporting increased
enforcement of existing immigration laws against
employers who knowingly employed illegal immi-
grants. A copy of the final rule is posted on
www.plumbingpros.com, for additional information
regarding this final rule, please feel free to call
Lake Coulson or Stacey Ziegler at PHCC head-
guarters at 1(800)533-7694.

FALL MEMORIAL GOLF
TOURNAMENT

LAUREL SPRINGS
GOLF dIB
SUWANEE, GA

MONDAY SEFEMBER/TH
10:00 AM REGI®RAION
11:00 AM SHG5UN JART

REGIBRAION MAERIALS
AVAILABLETA
WWWPIUMBINGPROSOM
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INTRODUCTION T O FOREMAN/
SUPERINTENDENT AS FIELD LEADER

The project foreman/superintendent is the
first line of management in the company and
must become the quarterback by learning
more than just the technical trade skills
required to install the work. Like a quarter-
back, he must have a carefully crafted and
practiced game plan (or else it's sandlot foot-
ball). In addition, he must be able to execute
the plan and adjust it when teammates get
hurt. The foreman/ superintendent also must
provide accurate feedback to the coaches on
the bench and, AT ALL TIMES, he must keep
his eyes on the goal of winning the game.
That's what this program is about-Winning the
Construction Project Game-by enhancing the
skills of your field leaders and helping them
achieve all-pro status.

Topics include:

*The Effective Foreman - What is Expected of
Youl!

*The 10 Commandments of Field Supervision
*Methods of Identifying Lost Time and Craft
Delays

*The Foreman/Superintendent
Leader

as Team

Friday, October 19
8 a.m. to 4:00 p.m.
Macon, GA

Registration Fee: $395 per person
(Includes seminar materials, lunch & conti-
nental breakfast)

About the Speaker:

Kirk Alter, Associate Professor in Purdue
University's  Department of  Building
Construction Management and president of
Fast Management, Inc., has been a full-time
participant in the mechanical construction
industry since 1974. He started his career
path as an apprentice, progressed to superin-
tendent and ended up as vice president and
owner. Kirk brings a well-rounded perspec-
tive to the training sessions he offers and
delivers on his promise to provide tangible
tools and skills to attendees.

Registration materials available at:
www.Plumbingpros.com

NEW MEMBERS

On behalf of the members, directors, and
officers of the Plumbing & Mechanical
Association, we would like to publicly welcome
new member:
Remco Solutions
Leah Taylor
Canton, GA

The Plumbing & Mechanical Association rec-
ognizes and congratulates the following com-
pany that recently became a PHCC Contractor
Member:

Covenant Mechanical
Michael Adams
Douglasville, GA

For more information on membership please
contact the PMA office or contact PMA First
Vice President, Ron Kikta at 770-945-4260.

DEPARTMENT OF COMMUNITY
AFFAIRS

The State Codes Advisory Committee (SCAC)
met on April 26 and July 26, 2007. It will recom-
mend that the Department of Community Affairs
(DCA) Board adopt the 2006 International
Energy Conservation Code (IECC) with
Georgia Amendments. It also considered and
will recommend adoption of a Georgia
Amendment to the 2006 International Fuel Gas
Code (IFGC), Georgia Amendments to the 2006
International Mechanical Code (IMC), a
Georgia Amendment to the 2006 International
Plumbing Code (IPC) and Georgia
Amendments to the 2006 International
Residential Code for One- and Two-Family
Dwellings (IRC). The proposed Georgia
Amendments are available for review on the
Georgia Department of Community Affairs web-
page: www.dca.state.ga.us/development/con-
structioncodes/programs/codeamendments.asp.

The proposed new code edition and Georgia
Amendments will be presented to the Board of
Community Affairs at 10:30 a.m. on
Wednesday, November 7, 2007 at the Georgia
Department of Community Affairs, 60 Executive
Park South, N.E., Atlanta, Georgia. If approved
they will become effective January 1, 2008. If
you have any questions contact the
Constructions Codes Program at 404-679-3118
or codes@dca.state.ga.us.
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IF WE CAN'T CONVINCE
YOU TO GO ELECTRIC,
PERHAPS BENJAMIN CAN.

Get $100 when you convert a gas water heater to electric

It's the easiest way to put extra cash in your pocket. Georgia Power will pay you and your
customers $100 each when you replace a Georgia Power customer’s gas water heater with an
electric water heater. You'll be installing an energy ef cient electric water heater that is low
maintenance with a long life expectancy and takes advantage of stable electric rates. -, < 1.
convert to electric.

To take full advantage of this money-making conversion program, get all the details on who
guali es and how to participate, call Georgia BO@e22-2421 x 600.

*Restrictions apply. Offer subject to end 12.31.0grdfodetails, call 800-524-2421.




101 Pilgrim Village Drive, Suite 200
Cumming, GA 30040

THE PLUMBING & MECHANICAL ASSOCIATION OF GEORGIA IS DEDICATED TO PROTECTING THE HEALTH AND COMFORT
OF THE PUBLIC BY PROMOTING INDUSTRY EDUCATION AND IMPROVING CONSUMER RELATIONS WITH PROFESSIONALISM
AND INTEGRITY.

IMPORTANT DATES PLUMBING REVIEW COURSE

LAST CLASS OF 2007

Sept 17 Fall Memorial Golf Tournament
Laurel Springs Golf Club WINGATE INN
Suwanee, GA
’ MARIETTA
Sept 26-28 Construction Contractors SEPTEMBER 20 - 22ND
Alliance Meeting
Chicago, IL
Oct 19 oreman Seminar PRE-REGISTRATION REQUIRED
acon, GA

CLASS SIZE LIMITED!

Oct 12-14  Fall Retreat and Board Meeting
Crowne Plaza Resort Asheville

Asheville, NC REGISTER ONLINE AT
Oct 23-27 PHCC National A | Meeti WWW.PLUMBINGPROS .COM
ct 23- ational Annual Meeting
Anaheim, CA OR CONTACT PMA AT
678-947-3473
Nov 6-8 Basic Business Boot Camp

Plumbing Distributors Inc.
Lawrenceville, GA




