
The Plumbing & Mechanical Association of
Georgia, upon reviewing the Georgia Water
Resources: a Blueprint for the Future regarding the
"Vision for Comprehensive Statewide Water
Planning," would like to offer its opinion of the syn-
opsis of the draft rule. 

The plan has four major components:

•Guiding policies for water quantity and water
quality management;

•Provision for assessment of the capacities of
our water resources;

•A "toolbox" of management practices; and

•Provisions for regional planning to select the
management practices that best fit the resource
conditions and uses in different regions through-
out the state.

It is the third component to which we would like to
address our comments. It seems that, if through
conservation the quantity of water needs is
reduced, this would greatly help in the other three
components of the plan. The draft states the issue
quite well: 

"The first priority for the implementation must be
conservation-related water management practices
that effectively reduce our water demands. Current
statewide water conservation requirements can be
dramatically enhanced. While the state encourages
the development of conservation plans, the state
does not require that these plans be implemented.
Even when conservation plans are voluntarily
implemented by the water user, the results are not
always evaluated for their effectiveness. In addi-
tion, conservation plans do not equitably address
all water use sectors, including municipal, agricul-
tural, and industrial."

continued on page 5

The Georgia State Inspectors Association (GSIA)
installed its new Board of Directors at the 43rd
Annual Conference and School of Instruction, July
19, 2007 on Jekyll Island.

New Officers 2007 - 2008
President Charles Kelly
1st Vice President Thomas Harper
2nd Vice President Tommy Eller
3rd Vice President Lorenza Battle
Past President Mark Lindsay
Secretary/Treasurer Liz Dinning
Executive Director Herschel Dininng

Associate Board Members
Wayne Dubose
Mike Nix
Robert Hall
George Raburn

Honorary Board Members
Dick Clary
Dick Gecoma

Board Members 2007--2008
Lonnie Abercrombie
Morgan Wheeler
Gregori Anderson
Mike Cheeks
Chris Henderson
Paul Maushardt
B.O.A.G. Representative Mark Lindsay
Alternate Charles Kelly
Chaplain George Raburn

GEORGIA STATE INSPECTORS
INSTALL NEW BO ARD
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Aug 23 Area Chair Planning Session
Noland Company
Atlanta, GA

Sept 17 Fall Memorial Golf Tournament
Laurel Springs Golf Club
Suwanee, GA

Sept 26-28 Construction Contractors Alliance
Meeting
Chicago, IL

Oct 12-14 Fall Retreat and Board Meeting
Crowne Plaza Resort Asheville
Asheville, NC

Oct 23-27 PHCC National Annual Meeting
Anaheim, CA

Nov 6-8 Basic Business Boot Camp
Plumbing Distributors Inc.
Lawrenceville, GA
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2007- 2008 President
Ted Zurn

Hello Friends,

I have just returned
home from
Washington D.C.
where I attended a
Quality Service
Contractors power
meeting. Washington
is a great place to
visit. I always feel an
increase in patriotism

after visiting there with so much of our country's
past on display.

The QSC meetings are always inspiring.
They normally have good speakers with rele-
vant topics to our industry. I also enjoy the
camaraderie with contractors from around the
country who deal with the same issues in their
businesses that I do.

The theme for this QSC meeting was
centered on ethics and integrity. These qualities
are something, I believe, all successful compa-
nies need to possess. Given enough time, your

company's ethics in business will be known in
your area. This can help or hurt your success.

One of the speakers at the meeting was
Jon Seltzer, and at one point, he talked about
companies that go from good to great. One of
the first points he made was that, "good is the
enemy of great," meaning that being good and
being reasonably profitable may make us com-
fortable enough not to strive for greatness.

One of the things that make a great com-
pany is hiring the right people. Jon says never
hire anyone who would not be in the top half of
your employee pool. Also important is defining
the type of work you can be the best at, and
then focusing on it. There are many factors to
making a great company. Ethics and integrity, I
believe, tie in with success as well as an unwa-
vering faith that you can and will succeed.

Take time to stop and reflect, give thanks
for our great country and the opportunities avail-
able to us, and may you all strive for greatness.

Until next month,

Ted Zurn

PRESIDENT’S REPORT
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MARK THIS DATE!

FALL RETREAT AND 
BOARD MEETING

October 12-14

Crowne Plaza R esor t
Ashe ville

Ashe ville , NC

Registration information will be 
sent separately.

IMPORTANT DATES



© 2007, Plumbing & Mechanical Association of GeorgiaHotline, August 2007 4

NEWS FROM NATIONAL

House Passes
Energy Legislation
Over the first week-
end in August, the
House passed ener-
gy legislation that

included a provision mandating regional stan-
dards for HVAC equipment.  PHCC attempted
to further improve language requiring a study to
be performed 'as a preliminary step' before
determining that regional standards are eco-
nomically justified, but an amendment offered
by Rep. Nydia Velazquez (D-N.Y) was not ruled
in order by the Rules Committee, and therefore
not considered before the House.  Among the
items PHCC was seeking in its amendment was
for more robust analysis to determine that
regional standards are also technically feasible
and can be enforced, prevention of the ability to
set 3 regional standards within a particular
state, and liability protection for those installers
and contractors unaware of the regional stan-
dards provisions.  A tough road ahead faces this
legislation which now must be merged with the
Senate-passed version.  President Bush has
signaled he will veto the legislation. 

Don't Miss Out on the Plumbing Apprentice
Contest in Anaheim
The PHCC
E d u c a t i o n a l
F o u n d a t i o n
Plumbing Apprentice
Contest will be held
on Oct. 26 in con-
junction with the

PHCC Annual Convention and Network '07
event.  It offers you a great way to reward your
top apprentices and generate excitement for
your program.  

Last year's contest featured 16 apprentices
from 11 states competing to install a complete
bathroom from piping to fixtures in just eight
hours. For more information on how to get
involved,  call (800) 533-7694 or e-mail

hall@naphcc.org.  Hurry! Contest applications
are due no later than Sept. 1, 2007.

Apprentice Manual
Available Now
The revised Plumbing 301
Apprentice Manual is off
press and available now! It
features the most up-to-date
technology and has been
redesigned to appeal to
today's students with rele-

vant illustrations, appendices, and reference
tables. It's available from our publishing partner,
Thomson Delmar Learning. Go to PHCC web-
site www.phccweb.org, go to Contractor
Resources and click on Plumbing Apprentice
Textbooks.

We Need to Pick Your Estimator's Brain!
The PHCC Educational Foundation is seeking
feedback to help update the Labor Calculator.
This program has helped estimators produce
more accurate bids for over 40 years by provid-
ing average installation times for plumbing and
HVAC materials.  Contractors using any of the
materials below can lend a hand by providing
some simple feedback on these materials'
installation processes.

•PEX, both in radiant heating and in-wall appli-
cations and all joint types (crimped, push-fit,
threaded collar, clamped, etc.)
•PEX-AL-PEX
•Copper mechanically pressed joints, push-fit
and other new joint types
•CPVC
•Corrugated Stainless Steel Tubing
•Underground Polyethylene gas piping

Those who provide feedback will be eligible to
receive discounts toward the current and next
version of the Labor Calculator software pro-
gram.  For more information, please visit this
Web page or contact John Zink at
zink@naphcc.org or (800) 533-7694.



The draft goes on to further state, "the state must
develop a 'toolbox' of water conservation practices
that can help Georgians meet conservation goals."  

"As we stated in the Draft Metropolitan North
Georgia Water Planning District Water Conservation
Action Item: Retrofit of Older, Inefficient Plumbing
Fixtures dated August 29, 2005 the District conduct-
ed a study of over 100 water conservation meas-
ures. Ten of the most cost effective measures were
chosen and after reviewing the draft of the "synopsis
of draft rule" we noticed that only seven of the ten
measures were included in the draft. In rule section
760-1-1-.08 Water Demand Management Practices
- 760-1-1-.08(2)(d)(i) is concerned with water audits;
section 760-1-1-.08(2)(d)(ii) conservation pricing;
760-1-1-.08(2)(d)(vi) sub-unit meters in new multi-
family buildings; 760-1-1-.08(2)(e)(iv) water system
leak detection and repair; 760-1-1-.08(2)(d)(v) rain
sensor shutoff switches for new irrigation systems;
and rule section 760-1-1-.08(2)(a)(ii) could be taken
as the implementation of education and public
awareness programs, however we would like to see
this stated in a more defined fashion. The use of the
word "guidance" could be construed in several dif-
ferent definitions and not related to Education and
Public awareness programs." 

The conservation measure we feel is the most
important "tool" has been left out of the draft and we
believe it should be included based on the District's
research. This is the retrofitting of older, inefficient
plumbing fixtures. We base our opinion on the fol-
lowing facts: 

1)  70 % or over 1 million homes in just the
Atlanta area were built before 1993 with older, inef-
ficient plumbing fixtures. This does not include
older homes in other areas of the state;

2)  43% of water usage is by single family homes; 
3)  In an average home, the toilet represents 24%

of the household usage, the shower 17%, faucet's
11% and leaks 9%; and

4)  Savings of 24 MILLION GALLONS per day
can be achieved by either replacing or retrofitting
these fixtures. 

We know that municipalities that have implemented
these types of retrofitting programs have saved mil-
lion of gallons of water a day. We also understand
that we need to use every "tool" available to us to
manage our water resources. We still believe in our
statement to the Water Council that "we must
worked together to manage our water resources so
that we not only protect the health and well being of
Georgia citizens but we also must ensure that cur-
rent generations have access to adequate supplies
of quality water that support both human needs and
natural systems." It is due to this belief that we are
asking you to include the retrofitting of older, ineffi-
cient plumbing fixtures as one of the tools in the
water conservation "toolbox" under rule section 760-
1-1-.08 Water Demand Management Practices. 

The above has been submitted to the Water
Council. This document addresses the fact the
retrofitting of older, inefficient plumbing fixtures
has not been included in the rule draft. The draft
rule also does not include language specific to
grey water systems. At this time we as PMA
members want to monitor the situation with
regards to the "Grey Water" issue. Although
grey water systems have been around for some
time they are just coming into the "green arena"
of plumbing and water conservation. We didn't
want to have language included in the new rule
before we were given time to research this area
and how it could affect our industry. Included in
the rule draft is language that allows the
Director of the Environmental Protection
Division of the Department of Natural
Resources to update the water conservation
plan to reflect new and changing circumstances
in water management. Once we have had time
to review all data concerning the uses of grey
water system we can then approach the
Director with our recommendations. 

If you have any questions or comments regard-
ing this matter please feel free to contact the
PMA office at 678-947-3473 or via email:
Carolyn Greene, cgreene59@hotmail.com or
Ellen Whitaker, ewhitaker@plumbingpros.com.
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PMA Membership Coordinator
Carolyn Greene submitted the
following:

I am not going to put the
spotlight on any one member
this month, but on ever single

plumber and HVAC guy in our great state. I
know that most of you reading our little award
winning newsletter are members of PMA and a
lot of you are members of NAPHCC. Some of
you guys are even members of ACCA, QSC,
CAC, etc. In other words, many of you belong to
a lot of different organizations related to our
field. Now I happen to know a lot of you guys
that belong to a couple of trade organizations
and I also know that you do not belong to these
because you: 1) need friends; 2) believe that
your business is the best that it can be; 3) like to
travel just to sit around and talk about financial
statements, government codes, how to turn
your field guys into the best selling machines
out there; 4) already have the best trained tech
known to the entire existence of the human
race; or, 5) you want to improve yourselves. NO!
- As wonderful as these things sound, you
belong and go to the meetings because you
want our industry to get the recognition that it so
greatly deserves. You believe that what we do is
great and necessary for society. You are profes-
sional business owners, production managers,
industry partners, service managers, field tech-
nicians, wholesalers, and the list goes on and
on. You are people who believe in what you do
and are sick and tired of all the jokes, the put-
downs, and most of all the fact that you can't get
paid in today's market what your skills and
knowledge are worth. Here's a little secret - we
all have to be on the same page. We all have to
believe in what we are doing and we all have to
work together to get the other guys out there to
believe it as well. Here's a challenge for you: for
the September meeting for your area, why don't
you call up a person you know that is giving our
trade a bad name and invite him/her to the
meeting. Let's try to get as many
Plumbers/HVAC people to join us in trying to
raise the bar out there in construction/service
land. Wouldn't you rather compete with some-
one who knows how to do the work correctly,
legally, and for a fair price? We need to set the
example and take the first step. So, invite some-
one new to the meeting.

Enough of my soapbox! You guys know

how I feel about our trade and that's why I want
to do all I can to make it better. Ellen and I are
working on some really great stuff regarding
membership for the year 2007-2008. One of the
first things we have planned is a Chairperson
meeting on August 23rd from 11-1. This meeting
is open to anyone that would like to discuss
ways to increase our membership and atten-
dance at the monthly area meetings. This meet-
ing will be held at the Nolands, located at 4804
Presidential Parkway, Atlanta, GA 30340.
Please feel free to call me at 678-796-3702 if
you have any ideas or want more information
about August 23rd meeting. 

One of PMA ’s construction management
consult ants, Matt S tevens,  was recently crit -
icized for putting this “fictional letter” on his
website.  Do you have a problem with this
letter?  It looks good to me.

This is a fictional letter that comes from conver-
sations with Building Owners, Developers, and
other buyers of construction services. I have
encapsulated specific points here that I have
said over the years to these purchasers. As a
management consultant to construction con-
tractors, I am asked several times a year about
quality contractors I might know. Here are my
wishes and the wishes of dozens of my clients
when dealing with developers, building owners
and the like. 

Letter to Building Owners, Land Developers and 
Other Buyers of Construction Services

Dear_____,

You called me today looking for a reputable con-
struction contractor to do some work for you.
You contacted me since you know I deal with
and know several quality firms. 

You are right to call me as I do know people who
I would want to work on my home or if I had a
commercial, industrial or civil project to build.
They are very good and honorable in what they
do. However, before I give to you a name of
someone let me tell you how I want you to
approach this:

Don't jerk these people around. They are
busy. They are not desperate for business.  Tell
them yes or no on their price or proposal. Don't
have them keep a slot open for you over an
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extended period of time. 

Have a budget already set aside . If you want
a budget number, get someone else to give you
a free estimate so you may go to your bank,
board of directors or spouse for approval. 

Know what you want. The contractors I work
with are like you, they don't want change orders.
They hate delayed decisions. Be organized
about your project before it starts. If you are
undecided in your project design, this costs
them money for which they can never bill you
enough. It slows down their financial process.
That is important to remember because the pri-
mary reason that these companies are in busi-
ness is not for fame or prestige. The owners
want to be financially independent when they
retire. 

Don't shop the price. They are giving you a
market price from the specifications you have
given to them. These contractors deal with
organized and professional people who value
their craftsmanship. Again, they are busy. 

Use tried and true product s. The worst disas-
ters and fights have occurred when a new
unproven product was designed into a project.
These contractors are good for any problem on
their jobs but, it is frustrating when this hap-
pens. They may tell you "pass" about bidding
your project. It is not personal. Contractors
never get paid back charge reimbursement from
manufacturers for products that should still be in
"beta" testing. No one ever walks away happy
from these situations

Pay them. Be timely and pay them in full at the
end. They bill and expect to get paid. They are
good at what they do and guarantee their work.
So, pay them. 

These contractors have worked in this business
for many years and have met a payroll during a
recession. They have paid for mistakes that
weren't their fault and have been trustworthy
and honest in their dealings. In other words,
they have earned the right to be treated as you
should treat any business: fairly. 

If you violate any of these wishes, I will certain-
ly not be available to help in the future. These
are friends of mine. Even if they weren't friends
of mine, I respect them and so should you.

Matt Stevens is management consultant to construc-
tion contractors. He has been doing so since 1994.
His book, Managing a Construction Firm on Just 24
Hours a Day was published by McGraw Hill in 2006.
Matt may be reached at mstevens@stevensci.com.
His firm, Stevens Construction Institute, Inc. is locat-
ed at www.stevensci.com.  His next Business
Management Bootcamp for Construction will be held
October 15 - 19, 2007 in Philadelphia.

The following email was received by PMA
from Donna Moreno at CEFGA (Construction
Education Foundation of Georgia).  PMA
was trying to find a source of student s who
could do internship s at member comp anies.

Thanks for writing!  I am excited about placing
students.  This program is growing right now
very quickly.  We are going into 'new territory' in
many areas.

The High School Summer Internship Program is
what we have to offer at the moment.  My vision
is to see 'College Apprenticeship Program'
develop over the next few years as we add on
more accredited colleges.

Our team is developing an 'on-line' application
process to make things easier for students and
companies to connect.  This is still in the infant
stage at the moment.  As soon as it is up and
running there is no telling what will happen!

Stay in touch with me and I'll see what I can do
for you in the meantime.  

Donna Moreno
www.CEFGA.org

CEFGA is a nonprofit foundation dedicated to pro-
moting careers in the construction industry.
Established by industry leaders in 1993, CEFGA
connects the construction industry and the educa-
tion system in Georgia.

When the program and website are up and run -
ning PMA will put a link on our website.

MEMBERS MAKING NEWS
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QUOTE OF THE DAY:

“G OOD PLUMBERS KNOW THE CODE

GREAT PLUMBERS KNOW THE INSPECTOR”



THOUGHT OF THE DAY

The first thing I would
like you all to do is to
take your right hand
and reach around and
pat yourselves on the
back for me. You guys
are the greatest and I
don't get tired of

telling you that YOU DO A GREAT JOB -FELLOW
DEFENDERS OF PUBLIC HEALTH. I know that
you have been patiently waiting for the answers to
the quiz from last month. I also know that some of
you are going to be surprised by a few of the
answers. So let's get started.

Question number 1 - What is the old-fashioned
name for a toilet? If you didn't get this one right,
shame on you. The answer is a) Water Closet. In
fact some of us still call it that today. Call me old-
fashioned. 

Question number 2 - Who invented the first
flushable toilet? Now I know this is going to cause
some controversy but it really was a trick question.
I should have given you D) none of the above.
According to my research, I found out that during
Queen Elizabeth's reign in the 16th century, Poet
Sir John Harington invented the very first flushable
toilet (It was called a water closet at that time). The
reason this is not a well-known fact is that
Harington was a "bit of a rebel" and basically
caused his own troubles. He was banished twice
by the Queen for writing articles that she thought
were in bad taste. Because of these writings, one
which included descriptions of the use of a flush
toilet, his peers thought his invention was a joke
and so the flush toilet never caught on. Too bad!
Instead of calling it "the toilet," we could have been
calling it "the harington". Fast forward a couple
hundred years and in enters Thomas Crapper. This
is where the story gets a little crazy. A lot of English
folks think that Arthur Giblin invented the flushable
toilet. It seems that Giblin worked for Mr. Crapper
and while employed, invented a toilet that had a
tank located above the bowl which actually flushed
the contents of the bowl away, not just merely dilut-
ing it. Mr. Giblin then sold the idea to Mr. Crapper
who went on to reap all the fame and glory we give
him today. So believe what you will. If you
answered either a) Thomas Crapper, or b) Arther
Giblin, you get credit for the right answer.

Question number 3 - What did people in the
Middle Ages do with their toilet waste? Again, a
trick question. The answer depends on where the

people lived. In all the big cities in Europe, there
are rivers running straight through the center of
town. If you happen to live in a house on the river,
you threw your waste into the river for it to be
washed away by the current. Personal story-- I love
England and have been to the Tower of London a
couple of times. I always find in amusing to visit a
building that was built in 1066 and find "toilet
rooms." On each floor, in all four corners, there are
little rooms that have stone benches with holes in
the centers. These benches are attached to long
stone chutes that point directly into the Thames
River. These "toilet rooms" were in use up to the
late 19th century, when the Thames started suffer-
ing from all the waste being thrown into it. At that
time, these rooms were closed off. If you were not
lucky enough to live by a river, then you threw your
waste into the street. I guess they thought it made
for a good road. 

Question number 4 - Where was the first ever
world summit on toilet s held? The answer was c)
Singapore. The first world summit on toilets was
held in 2001 and the World Toilet Organization has
made November 19 WORLD TOILET DAY. If you
would like to know more about this and find out why
there is a need for a World Toilet Summit, go to
http://www.worldtoilet.org/. 

Question number 5 - Why should you put the
toilet seat down before you flush? This question
should have read: why should you close the lid
before you flush? And then answer would have
been c) To stop germs from escaping. But because
it said seat, the answer should be d) to keep your
wife, daughter, girlfriend, etc. from falling in.
Another controversial subject! Please don't call me
with comments on this question. I do not want to
get involved-- I am biased on this subject just like I
am on whether the toilet paper should be put on the
roll with the paper coming over the roll or under it.
Not going there!!

Well that's that. Here is my newest problem: since
I went on and on about the quiz, do I start writing
about our water supply or wait until next month?
Decisions, decisions.  Well, because I have some
really cool pictures, I think I will wait until next
month where I will have some more room. Until
then - keep up the good work! 

Stay safe!

Carolyn
678-796-3702
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It’s the easiest way to put extra cash in your pocket. Georgia Power will pay you and your 
customers $100 each when you replace a Georgia Power customer’s gas water heater with an 
electric water heater. You’ll be installing an energy ef�cient electric water heater that is low 
maintenance with a long life expectancy and takes advantage of stable electric rates. It pays to 
convert to electric.

To take full advantage of this money-making conversion program, get all the details on who 
quali�es and how to participate, call Georgia Power at 800-524-2421 x 600.

*Restrictions apply. Offer subject to end 12.31.07. For program details, call 800-524-2421.

IF WE CAN’T CONVINCE
YOU TO GO ELECTRIC, 

PERHAPS BENJAMIN CAN.

Get $100 when you convert a gas water heater to electric.*



101 Pilgrim Village Drive, Suite 200
Cumming, GA 30040

THE PLUMBING & MECHANICAL

ASSOCIATION OF GEORGIA IS

DEDICATED TO PROTECTING THE

HEALTH AND COMFORT OF THE

PUBLIC BY PROMOTING INDUSTRY

EDUCATION AND IMPROVING CON-
SUMER RELATIONS WITH PROFES-
SIONALISM AND INTEGRITY.

FALL MEMORIAL GOLF 

TOURNAMENT

LAUREL SPRINGS 

GOLF CLUB

SUWANEE, GA

MONDAY, SEPTEMBER 17TH

11:00 AM SHOTGUN START

REGISTRATION MATERIALS ENCLOSED PHCC's 125th Annual Convention 
October 24-27, 2007

Anaheim Marriott Hotel
Anaheim, CA

Register online: www.network07.org


