
PMA recognizes
Noland Company as
Industry Member of
the Year.  

Like many companies
in our industry, they
have gone through
many changes in the
last few years, but
one thing hasn't

changed-- Noland's commitment to supporting the
Plumbing & Mechanical Association of Georgia.

continued on page 6

PMA surprised its
President with the
2007 Contractor of
the Year Award.

Ted Zurn was nomi-
nated because of the
leadership he  pro-
vided over the past
eight months.  This
included the selec-
tion of a new execu-

tive director and keeping the Association on track, so
that from an outsiders perspective, PMA continued
delivering excellent service to its members without
any visible changes.  Ted also jumped with both feet
into the fight to get HB 463 passed.  He made
numerous trips down to the Capitol to see that
PMA's bill was moving forward.  He gave compelling
testimony before the House Natural Resources Sub-
Committee, amid a room full of opposition.  He rep-
resented PMA on Capitol Hill at the PHCC National
Legislative Conference, once again fighting against
issues that negatively impact contractors.  Ted Zurn
is a man that leads by action and with integrity.   

continued on page 4

PMA recognized
C h a r l e s
Weatherby of the
P r o f e s s i o n a l
P l u m b i n g
Company at the
115th Annual
Meeting with a
L i f e t i m e
A c h i e v e m e n t
Award.  

Charles joined
PMA soon after

starting his company in 1975 and quickly became
involved.  Charles has served on the State
International Plumbing Code Task Force, PMA's
Contract Committee, Membership Committee, Trade
Show Committee, Advisory Committee, Code and
License Committee and served as Chairman of the
Ethics Committee.  Charles has given testimony
over the years at the Capitol and before the state
licensing board on various code, licensing and leg-
islative issues.  

Charles was formally recognized in 1984 as PMA
Contractor of the Year.  In 1992, he received the
Special Committee Award.  In 1993, he was once
again named Contractor of the Year.  In 1996, he
served as PMA President.  He has served on the
PHCC National Board.  And most importantly,
Charles has given his time and leadership by serv-
ing on PMA's board for over 28 years.

continued on page 4

LIFETIME ACHIEVEMENT AWARD
CHARLES WEATHERBY
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2007- 2008 President
Ted Zurn

Hello Friends,

I have returned
home recently from
our convention in St.
Simons Island. What a
wonderful convention
it was. Representative
Tom McCall, who
helped us pass the soil
legislation, was there
and gave our keynote
address. Kevin

Daugherty did a great job with his seminar relating
to hiring, training, and motivating employees.
Caleb Reger spoke to us on Saturday regarding
business succession, a topic that many of us con-
tractors need to be planning for.

Business planning and succession is a
subject dear to my heart as I have a son, full time,
and a daughter part time, in the family business.
My children were in grammar school when I start-
ed this business over 20 year ago. Now as I look
ahead, the reality of retirement is only a few years
away. I am fortunate to have capable children to
follow in my footsteps and carry on our name.
Such is not the case with many of us in the busi-
ness.

Years ago, when I worked in Miami. I was
assigned to mentor the boss's son, I'll call him
Tom. Tom's father, John, had a thriving plumbing
business he had built over many years. It was his
hope that Tom would learn the trade from the
ground up and eventually take over. The problems
were many as Tom, although married, did not han-
dle money well, was unmotivated, and smoked
pot. Years after I left, I had occasion to be back in
Miami so I drove by the old plumbing shop. The
windows were boarded up and the paint was faded
on a place that once was alive with activity. A sad
moment to what could have been.

I think that grooming a son or daughter for
future leadership in a business starts years before
they become adults. Honestly, integrity and good
moral values are best learned at home in a per-
son's formative years. These are the things, that if
done right, will have the greatest legacy for future
generations.

Until next month,

Ted Zurn

PRESIDENT’S REPORT

Copper 
gas tube
will bend
but not 

break you.

www.copper.org

Great news! ThereÕs a flexible, easy to use,
time-tested, code-approved material that
costs less than what youÕre using now. And
now, for a limited time, get a free copper
tube sizing calculator for fuel gas systems
just for visiting our Web site.

Get your free gift:

NEW MEMBERS 

On behalf of the members, directors, and officers of the
Plumbing & Mechanical Association, we would like to
publicly welcome our new Members:

Quote Software
Todd Liebbe

Larkspur, Colorado

Adesa Atlanta Truck & Equipment
Gerald Culver
Fairburn, GA

For more information on membership, please  Carolyn
Greene at PMA or PMA First Vice President, Ron Kikta
at 770-945-4260.

3

CARE & CONCERNS

PMA asks that you keep in your thoughts and prayers
the family of George Raburn whose mother, Frances
Louise Brown, passed away on July 5th.

Donations may be made to the American Lung
Association of Georgia at:

2452 Spring Road
Smyrna, GA 30080

Phone: (770) 434-5864



3rd Place Golf     Pictured above, from l to r ,
Jack Morgan, W ally Richardson, and Mark Huf fstetler .
Not pictured:  T ony Mahaf fey 

PMA President
Ted Zurn felt it
was “time” Jack
received some
recognition for
all the support
he gives to the
Plumbing &
M e c h a n i c a l
Association of
G e o r g i a .
A d v e r t i s i n g
space given to
PMA events is
donated by the
Plumbing News.

Legislative Chair
D a n n y
Richardson was
recognized for
outstanding serv -
ice to the plumb -
ing and mechani -
cal industry dur -
ing the 2007 leg -
islative session,
by PMA Executive
Director , Ellen
Whitaker .

PMA Annual Meeting
kicks of f with keynote
address from
Representative T om
McCall.  Rep. McCall
explained why it is
important for all citi -
zens to be  active in
the  political process,
especially those oper -
ating  businesses.
Rep. McCall recently
sponsored PMA HB
463, that redefined
who needed to have
soil and erosion certi -
fication.  
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115TH ANNU AL MEETING & EDUCA TIONAL SESSION HIGHLIGHTS

1st Place Golf    Pictured above, from l to r , Josh
Carson, Ed Whitlock, Chuck Carson and S tacey Philips.

2nd Place Golf   Pictured above, from  l to r , Jack
Dunagan, Chuck T ravis, Mark price, and Caleb Reger .

LIFETIME ACHIEVEMENT 
CONTINUED

PMA has been blessed to have such an active
member and leader as Charles Weatherby, who
has given so much of his personal time and ener-
gy to the Association and our industry.  Charles is
stepping down from the board this year so he can
spend more free time with his wife of 26 years,
Suzanne, and their children Mike, Sandy, Claire,
Elizabeth and grandchildren.    

Ted and Wendy Zurn started Zurn Plumbing over
20 years ago.  It is a family business with son Matt
and daughter Lisa.  Ted has been a member of
PMA for over 15 years, has served on the board
since 2000, and is also active in PHCC’s Quality
Service Contractors affiliate service organization.
Ted received the Contractor of the Year award in
2005. 

CONTRACTOR OF THE YEAR
CONTINUED
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Pictured from left to right. Front row:  Ron Kikta, Chuck Carson, Mike Dupree, Ted Zurn, Jim Sabol, Chris Starr and George
Raburn.  Back row: Richard McQuaig, Danny Richardson, Chip Greene, Tony Mahaffey, Bobby Burns, Doug Kersey, Earl
Lively and Sandy Sandoval.

PMA 2007 - 2008 BO ARD OF DIRECTORS 

President: T ed Zurn, Zurn Plumbing Service, Chamblee
First V ice President: Ron Kikt a, R. M. Kikt a Plumbing, Suwanee

Second V ice President: Chuck Carson, Carson Plumbing, Athens
Secret ary/Treasurer: Danny Richardson, Richardson Plumbing, Elberton

Past President: Charles "Chip" Greene, Greene & Associates, Macon 

Directors:
Bobby Burns, Lakeside Plumbing, Eatonton

Matthew “T ripp” Carroll, K & R Mechanical Contractors, Fayetteville
Mike Dalton, Keever Dalton Johnson Plumbing, Lilburn

Mike Dupree, Dupree Plumbing, Mariett a
Billy Guinade, Bill-John Plumbing, Alpharett a
Doug Kersey , American Mechanical, Macon

Earl Lively , LECO Enterprises, Bogart
Tony Mahaffey , Northwest Plumbing, Mableton

Richard McQuaig, S peedy McQuaig & Sons, W aycross
George Raburn, Raburn & Raburn, S tockbridge

Jim Sabol, Plumb W orks, Atlant a
Mitzi Smith, Sundial Plumbing Services, Mariett a

Bryan S tansell, Fulton Plumbing, Htg, A/C, Atlant a
Chris S tarr, Pyles Plumbing & Utility Contractors, Macon

Director Industry:
Sammy Rawlins, DeV ore & Johnson, Forest Park

Sandy Sandoval, HD Supply , Duluth
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EXECUTIVE DIRECTOR’S REPORT

By Ellen Whitaker, Executive
Director

The theme of this year's
115th Annual Meeting was
"Honoring the Past,
Treasuring the Present, and
Shaping the Future."  This
theme had a lot of meaning to
me personally, considering
that in January, I stepped into
the Executive Director posi-
tion of an organization that
has been thriving since 1892.

My personal goal for the Association is not only to "honor
the past" accomplishments that built this 115-year-old
institution, but also to take time to celebrate and treasure
where PMA presently is and the members that make a dif-
ference in the industry today.  My last goal is to incorpo-
rate new ideas and programs that will allow PMA to con-
tinue to grow an active membership base for the future.   

How do you honor the past while building for the future?
Many of you face this same challenge as you prepare to
take over a business that your father or grandfather built.
As you begin to make changes and try new ideas, ask
yourself if what you are doing is in keeping with the val-
ues of the company.  Successful companies are usually
run by people who are not afraid to take risks or try some-
thing new. Your dad and granddad had to keep up with
changing times, but they always made sure the actions
were consistent with the core values of the business.  

PMA honored one of its members whose actions over the

years typify the core values of the Association.  Charles
Weatherby of the Professional Plumbing Company
received a Lifetime Achievement Award.  For 30 years,
Charles has actively participated at every level within
PMA and the PHCC National Association.  The contribu-
tions made by Charles to the plumbing industry are
immeasurable-- thank you, Charles.

PMA also recognized its President, Ted Zurn, with the
Contractor of the Year Award.  Unbeknownst to him, his
executive committee lobbied for him to be nominated
based on the leadership role he undertook when the
Association went through its recent management change.
Ted also attended critical legislative hearings in getting
HB 463 passed into law this year.  

Rob McCullough of Noland Company was also recog-
nized as Industry Member of the Year for his continued
support of the President's Banquet at the Annual Meeting.  

Congratulations Ted and Rob, and thank you for your
support!

With its new board installed for the upcoming 2007-2008
year, PMA will begin the planning process this summer for
the Fall Retreat, Fall Golf Tournament, Area Meetings,
Continuing Education Schedule and next year's Annual
Meeting.  I am looking for volunteers to participate in the
following committees:  Legislative, Education,
Membership, Professional Ethics and Convention.  This is
your Association -- make sure your voice is heard.  If you
are interested in serving on a committee, please give me
a call.  

Mike Dalton, Keever Dalton Johnson has been
selected to chair the PMA License Law Task Force.
The committee is charged with reviewing what
changes should be made to the current plumbing
license law.  In order to foster collaboration within
the industry and gain support at the Capitol for any
pending changes, Don Swords, Pipefitters Local
72 and Ron Anderson, Georgia Plumbers Trade
Association have been asked to participate on the
task force.  Billy Guinade, Bill John Plumbing and
Mitzi Smith, Sundial Plumbing Service will also
serve on the task force.  The committee will report
back to the PMA Board on their status at the Fall
Retreat.  All PMA Board meetings are open to
members.  Information will be communicated via
the Hotline as it becomes available.

LICENSE L AW TASK FORCE

Fundraising is a criti-
cal component to
PMA's successful
operation and the
generous sponsor-
ship received from
Noland Company
year after year for
the Annual Meetings

President's Dinner and Dance is greatly appreciat-
ed.

PMA awarded Noland Company Industry Member
of the Year in 1983 and 2001.  The Plumbing and
Mechanical Association of Georgia recognizes
Noland Company and the team led by Rob
McCullough.

INDUSTRY MEMBER OF THE YEAR
CONTINUED



PMA 1st Vice President, Ron Kikt a
sent in the following letter .

Hi Guys,

What a great convention.  Ellen and her
staff did one fine job this year.  I saw
some old friends and made some new

ones.  If you have not been or haven't attended an annu-
al meeting in a few years, you need to make it a point to
be there next year at Amelia Island.  They get better and
better each year.  

I would like to personally congratulate Charles Weatherby
for the lifetime achievement award and his 28th years of
service to PMA's Board of Directors.  Also, Noland Supply
for the Industry Member of the Year Award for their sup-
port this past year.  And not to forget our president, Ted
Zurn, for being named contractor of the year for 2007.
PMA has accomplished so much this past year because
of Ted's leadership.  "Atta boy" (I think he should be our
president until he messes-up!!).  And he's a good dress-
er, too -- he's the only guy I know who has his own white
dinner jacket and I think he rents it out if any of you may
need one.  Our membership has been growing this year
and we need to keep up the good work.  I will be working
on some ideas for membership growth with Ellen and
Carolyn in the next few weeks and there will more on this
next month.  Don't forget the area meetings. Ask a con-
tractor to attend a meeting with you.

Ron

PMA received the following letter from Carolyn
Greene:

At the PMA 2007 115th Annual Meeting & Educational
Conference held June 21-24th, Ted Zurn won 2007
Contractor of the Year and Charles Weatherby won the
Lifetime Achievement award. While I don't know Charles,
I met Ted Zurn while I was still working in Washington
D.C. We had both attended the QSC meeting in Kansas
City in 2003. Ted and Wendy became our company men-
tors and they were a great help to us, setting up our Flat
Rate book and marketing plan. 

When someone says that a picture is worth a thousand
words or sails a thousand ships, I can now say that I know
what they mean. I was asked to put together a slideshow
presentation to be shown at the annual meeting. I was
given a ton of pictures and had to pick out the ones that I
thought would work the best. With Ted, it was easier
because I knew what kind of man he was, but with
Charles I didn't have clue. I looked over the pictures at
least a hundred times, trying to decide which ones to use
and while I was doing that, I learned a lot about these two
men.  

The main thing that struck me was, these guys LOVE
their families and they enjoy life. I thought that because
this was a project for PMA I would have received a lot of
pictures pertaining to their businesses but that wasn't the
case. In most of the pictures, they were with their families.
These two men are family-men first, and businessmen
second. We all need to take a lesson from Ted and
Charles's book and remember what is truly important -

family. 

Congratulations, Ted and Charles, not only for being cho-
sen the best in our field, but more importantly for being
men of integrity. 

PMA pilot s 8 Week Plumbing Review Course in p art -
nership with Jonathan Byrd at Ivy Mechanical.  

The pilot class began June 11th and ends Monday, July
30th just two days prior to the August 1st exam.
Participating in the class are PMA members including:
Derrick Bell, Arrowhead Plumbing, Pun Vann Chent,
Plumb Works, Adria Keiser, Perley Eppley, and Josh
Clack of Keep Smiling Plumbing.

Pictured at left,
Carolyn Greene and
son Vanya at the
PMA Office.  Vanya
assists with the
mailing of the
monthly newsletter .

MEMBERS MAKING NEWS
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IMPORTANT DATES

July 15-19 GSIA Annual Meeting
Jekyll Island, GA

July 26-28 QSC Power Meeting XXVII
Washington, D.C.

Sept 17 Fall Golf Tournament
TBA

Sept 26-28 Construction Contractors Alliance
Meeting
Chicago, IL

Oct 23-27 PHCC National Annual Meeting
Anaheim, CA



WED |  October 24

MPHCC Educational Foundation
 Golf Tournament

MASA and PHCC Board and 
 Committee Meetings

MGrand Opening Reception

THURS |  October 25

MASA and PHCC Breakfast Meetings

MKeynote Presentation

MEducational Seminars

MASA Annual Meeting

MASA/IPD Partners Reception

MOpen for General Hospitality

FRI |  October 26

MASA and PHCC Breakfast 
 Meetings

MPHCC Annual Meeting

MSupply Chain Workshop

MNetworking Luncheon 
 Program

MChannel Marketplace 
 (Table-Top Session)

MClosing Festivities

SAT |  October 27

MPHCC Meetings and 

   Optional Tours

Bright Opportunities on the Horizon

SCHEDULE OF EVENTS

Join us in sunny

alifornia

C
outhernS

Courtesy of AOCVCB

Look for more information on
registration and housing, coming soon to  

www.network07.orgwww.asa.net www.phccweb.org
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THOUGHT FOR THE MONTH 

Greetings once
again Fellow Defenders
of Public Health! How
many of you were driv-
ing to work this past
month and heard on the
radio about the World
Toilet Summit 2007?
Well ok - maybe I do lis-

ten to some strange stuff but I kid you not I actually heard
this on a local Atlanta station. It seems that the World
Toilet Summit is going to be held from October 31st
through November 3rd, 2007 in New Delhi, India. Now
being the kind of person that investigates everything I
went to the Great Keeper of all Knowledge - THE WORLD
WIDE WEB and sure enough there it was in all its beau-
tiful colors. If you don't believe me check it out for your-
self. Go to http://worldtoiletsummit2007.org/. 

Well I don't know about any of you but when I
start on looking around on the internet one thing leads to
another and I kept getting more and more information
about toilets. So I just want to share some of the things I
found out. Now here is my disclaimer - I don't know if any
of this stuff is true like I said I found it on the internet so
take everything with a gain of salt.(Whatever that means)
If there is anything that tickles your fancy and you would
like me to research further just call me and let me know. 

Here is a little toilet quiz - Answers will be given
in next month's Hotline - 

1. What is the old-fashioned name for a toilet? 
a. Water Closet
b. Water Drawer
c. Water cupboard

2. Who invented the first flushable toilet?
a. Thomas Crapper
b. Arthur Giblin
c. I.M Flushed

3. What did people in the Middle Ages do with their
toilet waste?
a. They threw it onto the roads
b. They threw it in rivers
c. They buried it in the ground

4. Where was the first ever world summit on toilets
held? 
a. Thailand
b. China
c. Singapore

5. Why should you put the toilet seat down before
you flush?
a. It makes the flush louder
b. To clean to toilet
c. To stop germs from escaping

For more toilet quizzes and games go to
http://www.worldtoilet.org and in the grey menu bar in the
top part of the page click on Toilet Entertainment. 

Now let's say you are going on a world cruise and
are going to visit many different countries. Well one of the

most important things you can say in any language is
"Where's the toilet?" So to get you ready for your trip go
to http://www.omniglot.com/language/phrases/toilet.htm.
The cool thing about this web site is you can get all differ-
ent types of phases as well as "Where's the toilet?" 

And while you are on that world cruise why not
stop by the Toilet Museum? It's located in India so why
not check out the World Toilet Summit while you are
there. If traveling a couple of days to get somewhere is
not your idea of fun the check out the website at
http://www.sulabhtoiletmuseum.org/mus01.htm 

Or how about the Toilet Restaurant in Taiwan.
The restaurant is called Marton which means toilet in
Chinese. At Marton you sit on toilets and you eat out of
eat out of miniature toilet shaped bowls. Not my cup of tea
but if you want to check it out here's the website -
http://au.travel.yahoo.com/great-outdoors/taiwan/toilet-
restaurant-taiwan.html

I know that being in the business we are in we
hear a lot of jokes and wise cracks about what we do. You
all have heard the old joke about the dad and his sons -
A proud father was showing a fellow worker a picture of
his five grown sons. His friend asked what they did for a
living. The father said the older two are doctors and the
youngest two are lawyers. The friend asked about the
middle son and the father said, "Oh, he's a plumber.
Someone had to pay for all the others educations." The
human race can live without lawyers, and we might be
able to get by without seeing a doctor but the bottom line
is we have to have clean water and the removal of waste
to live so please remember that what we do is important
and very necessary for our survival. I wrote about the fun
side of our business this month but please don't forget
that you guys are heroes for protecting the public health. 

Next month I will be writing about our water sup-
ply. We deal with water everyday but after talking with a
couple of plumbers I came to the conclusion that a lot of
people don't know how we get our water. People believe
it magically comes out of the pipe into their sink, shower,
washing machine etc. They know that the city cleans it
but they don't really know or care how just as long as it
keeps coming. Here are a couple of questions to ask
yourselves to see if you know the answers - 

1) Do you know where our water comes from?

2) How does the waste water become drinking water
again if you are on city water and sewer?

3) How does a septic tank work?

4) What makes well water taste the way it does?  

So until next month keep up the good work and
remember the health of the entire nation is counting on
you. 

Until next month - Stay safe,

Carolyn Greene

678-796-3702
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115TH ANNU AL MEETING & EDUCA TIONAL SESSION 

WHEN ASKEDWHAT HE
LIKEDMOSTABOUTTHE
ANNUAL MEETING,
FIRST TIME ATTENDEE
MIKE ADAMS SAID “I
ESPECIALLY LIKED THE
EDUCATIONAL CLASSES,
THE OPPORTUNITY TO
MEET OTHERCONTRAC-
TORS AND THE GOLF
OUTING.”

Pictured above, l to r , Industry Member of the Year Rob
McCullough and Mike and Pamela Adams, Covenant
Mechanical Contractors of Douglasville.

Pictured below , l to r , Caleb Reger , Federated Insurance,
Shaun Smith, RSK Plumbing of Decauter , Zone 2 Director
George Raburn, Raburn & Raburn of S tockbridge and PMA
Executive Director Ellen Whitaker .

Pictured above, l to r , Pamela Starr , Pyles Plumbing &
Utility Contractors of Macon, Pat Kersey , American
Mechanical of Macon and Joan Deen, Deen Plumbing
of Brunswick.

Pictured above, l to r , Wendy Zurn, Zurn
Plumbing of Chamblee with Ned and Barbara
Wiggins, Keever Plumbing of Lilburn.

FATHER AND SON HAVE

BEEN ATTENDING PMA’S
ANNUAL MEETING SINCE

PIERCEWAS A YOUNGSTER. 

Pictured at left, l to r , Jimmy
Herrin, Herrin Plumbing of
Dacula with son Pierce Herrin,
Technical Services Field
Manager at Hansgrohe.  Picture
dat right, l to r , Charlie and
Leslie Pulley , Pulley &
Associates, Mike Dupree,
Dupree Plumbing of Marietta
and David W eiss, Pulley &
Associates.



It’s the easiest way to put extra cash in your pocket. Georgia Power will pay you and your 
customers $100 each when you replace a Georgia Power customer’s gas water heater with an 
electric water heater. You’ll be installing an energy ef�cient electric water heater that is low 
maintenance with a long life expectancy and takes advantage of stable electric rates. It pays to 
convert to electric.

To take full advantage of this money-making conversion program, get all the details on who 
quali�es and how to participate, call Georgia Power at 800-524-2421 x 600.

*Restrictions apply. Offer subject to end 12.31.07. For program details, call 800-524-2421.

IF WE CAN’T CONVINCE
YOU TO GO ELECTRIC, 

PERHAPS BENJAMIN CAN.

Get $100 when you convert a gas water heater to electric.*



101 Pilgrim Village Drive, Suite 200
Cumming, GA 30040

PROUD SPONSORS OF 
115TH PMA ANNUAL MEETING & EDUCATIONAL SESSION

NORTH GA PHCC

THE PLUMBING & MECHANICAL

ASSOCIATION OF GEORGIA IS

DEDICATED TO PROTECTING THE

HEALTH AND COMFORT OF THE

PUBLIC BY PROMOTING INDUSTRY

EDUCATION AND IMPROVING CON-
SUMER RELATIONS WITH PROFES-
SIONALISM AND INTEGRITY.

Devore & Johnson IncDevore & Johnson Inc

A.O. SMITHA.O. SMITH


