
Keynote Speaker Tom McCall,
Georgia Representative will open
the conference on Friday morning
with his address on how the legisla-
tive process works.  

The first educational session will
focus on: “Dealing with Difficult
People in Construction” and “How

to find Train, Motivate and Retain Employees”.
The second educational session  will focus on
“Succession Planning in Your Business”.  

In addition to outstanding education, the meeting
also offers quality networking events including the
golf tournament on Friday afternoon, the Industry
Reception with table top exhibits Friday Evening,
and the Saturday President’s banquet and dance.

Register by May 21st and save.
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PMA VISITS CAPIT OL HILL

Representatives of PMA and PHCC National
joined U.S. Representative Lynn Westmoreland
for lunch at the Capitol building to discuss issues
of importance to plumbing, heating, and cooling
contractors across the country.  This visit was part
of the PHCC Legislative Day held on April 19th.  

Pictured above from left to right are PHCC Zone
II Director and PMA Past President, George
Raburn; PMA President, Ted Zurn;
Representative Lynn Westmoreland; PMA
Executive Director, Ellen Whitaker; and, PMA
Immediate Past President, Chip Greene.  Not pic-
tured is PHCC V.P. of Government Relations,
Lake Coulson and NCAPHCC President Tim
Williford.

115TH ANNU AL MEETING AND
EDUCATIONAL CONFERENCE

King and Prince Beach & Golf Resort
St. Simons Island, Georgia

June 21 - 24, 2007



Membership—active membership—in your business association 
can be a most profitable experience.

It’s like this:Your association is made up of people like you.
They share the same problems. But, they also share the solutions.

And, that’s the key.Your association is a communication of ideas.
You contribute.You benefit.And, in the long run, you profit.

One benefit, of course, is the special consideration you get through association contacts.
FEDERATED IS PROUD TO BE THE INSURER OF CHOICE FOR 
NEARLY 400 TRADE ASSOCIATION PROGRAMS NATIONWIDE.

We work with many types of businesses. Some of the most successful business people we know are 
association members. People working together to help each other.That’s your association.

That’s also Federated.

The FEDERATED Insurance Companies
Home Office: 121 East Park Square, Owatonna, Minnesota 55060 L (507) 455-5200 • www.federatedinsurance.com



2006-2007 Pr esident
Ted Zurn

Hello Friends,

I recently had the pleas-
ure of joining with some
of our PMA members to
attend the PHCC
Leadership conference
in Washington D.C. The
three days I spent there
were highlighted by our
day on Capitol Hill and
lunch with Congressman

Lynn Westmoreland. Although I have visited
Washington in past years, this was a whole new
experience and gave a snapshot of how our
government works. I also enjoyed meeting other
PHCC members from around the country and
discussing our common business issues.

One important issue that has been discussed
recently is the plumbing license law here in
Georgia. Our current law states that only
licensed journeymen or master plumbers may
perform the actual work of installing and/or
repairing plumbing. This leaves no provision for
an apprentice to perform work while engaged in
learning the plumbing trade.

At the April area meetings, the topic of discus-
sion was the license law and whether PMA
should initiate action to modify the law. This
would involve writing a proposed language
change, having a legislator sponsor it, and
going through the process of getting a bill
passed early next year when the Georgia
General Assembly is in session.

The consensus of opinion from PMA members
who attended the area meetings was:

oDo not do anything to eliminate the journey-
man license.
oPossibly introduce an apprentice license and
register these persons with the state.
o PMA should take the lead in making changes
in our current law.

One lesson I have learned about getting a bill
passed in the legislature is that it almost never
sails through easily. Should PMA sponsor a pro-
posed change to the license law, it would

behoove us to solicit support from other groups,
such as the local plumbers union. Therefore, it
is my intention to meet with these groups to find
common ground.

If you have an opinion about the license law
please call me or Ellen Whitaker at the PMA
office. We want to hear your feedback. 

Until next month,

Ted
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June 21-24 115th Annual Meeting
King and Prince Hotel
St. Simons Island, GA

July 15-19 GSIA Annual Meeting
Jekyll Island, GA

Oct 24-27 PHCC National Annual Meeting
Anaheim, CA

IMPORTANT DATES 

Builder 
discovers 
precious
metal in

residential
gas system.

www.copper.org

Flexible copper tube is the lowest-cost
material for gas distribution. And because it
bends and uses standard fittings, no other
material has a lower installed cost. That
makes copper golden.

Get the whole story:



Ellen Whitaker
Executive Director

Dear Members,

PMA is extremely fortunate to
have so many members willing
to participate in various leader-
ship roles.  These leaders vol-
unteer their valuable time to
the Association and the plumb-
ing industry.

In March, I recognized the
members who celebrated their PMA membership
milestones. Without them, we would not enjoy the
solid foundation from which we operate.  This
month, I would like to recognize the members hold-
ing leadership roles outside of the board that help
drive PMA forward.   These folks, for the most part,
work in stealth mode.  Their personal commitment
to the industry, not a desire for recognition, is their
motivation.  It's time to recognize some of the peo-
ple who work outside the spotlight.

I'm also excited to announce that Carolyn Greene
will be joining the team at PMA as Membership
Coordinator.   Carolyn and her husband Kenny
recently adopted a 10 year-old son, Vonya, from
Russia.   She will be working with us on a part-time
basis while she assists her new son in learning the
English language and becoming acclimated to his
new home.

Next month I am hoping to have a picture of the
Governor on the front page signing HB 463.

Until then, 

Ellen
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EXECUTIVE DIRECTOR’S REPORT

Over 40 local area meetings are held each
year throughout the state.  The Local Area
Chair leads the meetings and facilitates the
business program, identifying issues to be
addressed by the Association.  Behind the
scenes, the Chair coordinates with restau -
rants, finds sponsors, and calls members
and prospective members to get them to
come out and join the group each month.
Each time you attend a meeting that runs
smoothly, please thank the person coordi -
nating the details behind the scenes.  PMA
recognizes and thanks the individuals who
work on making these meetings so success -
ful each month.

Tripp Carroll, K&R Mechanical
South Metro Chairman 

Bernice Carslon, Greene & Associates
Central Georgia Chair

Carolyn Greene, Dupree Plumbing
NW Metro Chair

Ray Sokolowski, Plumb Rite
Chairman NE Metro

Jim Sabol, Plumb Works
Sponsorship Chair NE Metro

Steve McElhannon, Oconee Pro
Plumbing

President North GA PHCC
Scott Roberts, Roberts Plumbing

Vice President, North GA PHCC
Danny Richardson, Richardson

Plumbing
Sec/Treas. North GA PHCC

LEADERSHIP RECOGNITION

On behalf of the members, directors, and offi-
cers of the Plumbing & Mechanical
Association, we would like to publicly welcome
our new Members:

Hansgrohe
Pierce Herrin
Alpharetta, GA

For more information on membership, please
contact the PMA office or contact PMA First
Vice President, Ron Kikta at 770-945-4260.

NEW MEMBERS 

PMA is pleased to announce that Carolyn Greene
will be joining the team as Membership
Coordinator.  Carolyn has her journeyman plumb-
ing license and consults with Dupree Plumbing. 

In her new role, Carolyn will be responsible for
developing membership recruitment campaigns
and coordinating local area meetings.  Based on
her experience as an Area Chair, Carolyn is excit-
ed and prepared to make changes that will
enhance and grow the local meetings.  She is
interested in hearing your ideas and feedback, so
don't hesitate to contact her.

CAROLYN GREENE JOINS PMA



PMA RECOGNIZES THE FOLL OWING COMPANIES THAT 
SUPPORTED THE 2006 - 2007 L OCAL AREA MEETINGS

© 2007, Plumbing & Mechanical Association of GeorgiaHotline, May 2007 5

SOUTH METRO
SPONSORS:

Moen
DeVore & Johnson

Hunt Warren
Watts GA

Cowan Supply
Pulley & Associates

Moen

The South Metro Area meets in
Fayetteville on the 2nd Tuesday of
the Month.  They meet every
month except June and
December.

NORTH GA PHCC
SPONSORS:

St. Thomas Creations
Rinnai

Bradford Sales
Pulley & Associates

Hunt Warren
BathCraft by Jacuzzi

The NorthGA Area meets in
Athens on the 2nd Tuesday of the
Month. They meet every month
except December.

CENTRAL GEORGIA
SPONSORS:

Viega Propress

Hughes Supply

Georgia Power

The Central Georgia Area meets
in Macon on the 3rd Thursday of
every other month.  They do not
meet in July or December.

NW METRO AREA
SPONSORS:

Enterprise Fleet 
Ferguson - Pro Flow

Watts GA
Noveon Flow Guard Gold

PDI - Watts GA
HD Supply

The NW Metro Area meets in
Marietta on the 3rd Thursday of
the Month. They meet September
thru April.

NE METRO AREA
SPONSORS:

Cowan Supply
GPS Mgmt

Moen
Enterprise Fleet
Preferred Sales

Sunbelt Marketing

The NE Metro Area meets in
Norcross on the 4th Tuesday of
the Month.  They meet
September thru April.

Special Thanks to the Speakers of the Area Meeting
Continuing Education Programs:

“ Business Succession Planning ” - Federated Insurance

“Group Health” - Federated Insurance

“How FACTA Law Impacts You” -  Holloway & Associates

“Gross Vehicle Weight Over 10,001” - US DOT

“Workers Compensation” - Federated Insurance 

“How the Legislative Process Works” - Ellen Whitaker, 
Danny Richardson and Chip Greene

One of PMAs’ primary objec-
tives is to create one of the
most knowledgeable plumb-
ing contracting communities
in the country.  PMA wants to
help plumbing contractors
stay informed and profitable.
Area meetings provide the
owners and managers of
contracting companies the
opportunity to meet and net-
work with the leaders in the
plumbing industry and earn
CE credits.



PMA Spring
G o l f
Tournament
held April
16th at
E a g l e ' s

Landing Country Club sets record
for number of players!

It was a cool spring morning in
Stockbridge with lots of sunshine.
As the day progressed, so did the
temperature.  Unfortunately, the
wind was strong from the start and
never chose to subside.  That did-
n't deter the 136 golfers who head-
ed out for what proved to be a very
challenging day of golf.

PMA cannot overemphasize how
much it appreciates the participa-
tion it receives from its members
and supporters of the plumbing
industry. In attendance were forty
member companies along with a
dozen prospective companies.  

As a nonprofit organization, PMA
relies on fundraising events such
as this one to provide critical fund-
ing to meet our business objec-
tives.  In return for your support,
our goal is to provide you with top-
notch networking opportunities.

All money collected from the silent
auction and the sale of mulligans
will go to the PMA Political Action
Committee (PAC).  All together,
over $1,200 was raised.
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PMA RECOGNIZES THE PMA RECOGNIZES THE 

PREMIER SPONSORSPREMIER SPONSORS

ANDAND

GOLF TGOLF T OURNOURN AMENT CO-CHAIRSAMENT CO-CHAIRS ,,

MARK HUFFSTETLER AND JOHNNY COLE MARK HUFFSTETLER AND JOHNNY COLE 

WHO PROWHO PROVIDED THE SUPPORVIDED THE SUPPOR T NEEDEDT NEEDED

FOR THIS SUCCESSFUL EVENTFOR THIS SUCCESSFUL EVENT ,,

THANK YOU ALL!THANK YOU ALL!

2007 SPRING GOLF T OURNAMENT

DUPREE PLUMBINGDUPREE PLUMBING

FULFULTTON PLUMBINGON PLUMBING

RANDALRANDAL LOWE ENTERPRISELOWE ENTERPRISE

PLUMBING DISTRIBUTPLUMBING DISTRIBUT ORS INCORS INC

STSTAN HUNT/PRICE PFISTERAN HUNT/PRICE PFISTER

SPURLIN INDUSTRIESSPURLIN INDUSTRIES
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PMA thanks our
Tee Hole Sponsors:

Chesta tee Ford
DeVore & Johnson
Evans & Associa tes

Ferguson Enter prises
Har ry War ren/A.O . Smith

Noland Company
Nor thw est Plumbing

Plumb W orks
Pulle y & Associa tes/Delta

Faucets
Repco Sales of GA

R.M. Kikta Plumbing
Rothenber ger USA

Scientif ic Detection Ser vices
Smyrna Car go

Tractor & Equipment Co .
Vericom T echnologies

Zurn Plumbing

2007 SPRING GOLF T OURNAMENT

1st Place Team, l to r, George Stewart,
Randal Lowe, Glen Roberts, and Todd
Spurlin.

2nd Place Team, l to r, Will Hall, Jim
Vandiver, and Bob Hodges.

3rd Place Team, l to r, Jason Fuller, Bob
Cummings, Gary Turley, and Jim Lambert.

Dale Gentry, pictured
above, wins Longest
Drive.  David Ross (not
pictured) wins Closest to
the Pin.

Chuck Carson wins picture of Amen
Corner in Mulligan Raffle.
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PHCC Explores the
“Power of Advocacy”

Experts ranging from
Capitol Hill lobbyists to

customer service experts all stressed the
importance of advocacy to the 160 p-h-c con-
tractors and chapter executives attending the
Plumbing-Heating-Cooling Contractors—
National Association’s (PHCC) Leadership and
Legislative Conference ’07, which had the
theme “Better, Together.”

“This was the first year we actually combined
the leadership and legislative conferences, and
the result was very positive,” said PHCC
President Jo Wagner.  “I think everyone learned
that building support and extending your influ-
ence—whether it involves lawmakers, cus-
tomers, employees, fellow contractors or other
important groups—can really help you improve
your company and industry.” 

Day on Capitol Hill

This year’s “Day on Capitol” scored a major
coup with a keynote address from U.S.
Secretary of Commerce Carlos Gutierrez, one
of the speakers at a legislative breakfast.  This
was the first appearance of a cabinet member
in the Legislative Conference’s 11-year history.
Following the breakfast, the PHCC members
met with national legislative representatives on
issues such as tax relief, immigration reform,

affordable health care and unfair utility compe-
tition. Also, PHCC was able to lobby against
and educate lawmakers on a three percent
withholding tax on government contracts that
will take effect in 2011.   

Leadership T raining

Following the Capitol Hill experience, attendees
learned how to sharpen their leadership skills in
a mixture of seminars and roundtables.
Keynote speaker Bruce S. Wilkinson demon-
strated how following a One Voice Leadership
Philosophy can assist leaders at all levels to
achieve both association and contractor suc-
cess.  Industry expert Kevin Dougherty gave
tips on how to transform employees into advo-
cates for your business, which can result in
improved customer service, loyalty and satis-
faction. 

Based on the success of merging this year’s
leadership and legislative conferences, a com-
bined event will again be held in Spring 2008. 

The PHCC-National Association, formed in
1883, provides legislative advocacy, education
and training to more than 4,000 plumbing and
HVACR businesses and 80,000 technicians.
Members of PHCC have access to a wide vari-
ety of services designed to increase their pro-
fessionalism, grow their business and improve
profitability.  Go to www.phccweb.org
<http://www.phccweb.org> for more informa-
tion.  

Pictured above, l to r, PHCC Executive Vice President,
Ike Casey, PMA Executive Director, Ellen Whitaker,
PMA Past President, Chip Greene at 535 PAC Dinner.
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PHCC NATIONAL LEGISL ATIVE & LEADERSHIP CONFERENCE



It’s the easiest way to put extra cash in your pocket. Georgia Power will pay you and your 
customers $100 each when you replace a Georgia Power customer’s gas water heater with an 
electric water heater. You’ll be installing an energy ef�cient electric water heater that is low 
maintenance with a long life expectancy and takes advantage of stable electric rates. It pays to 
convert to electric.

To take full advantage of this money-making conversion program, get all the details on who 
quali�es and how to participate, call Georgia Power at 800-524-2421 x 600.

*Restrictions apply. Offer subject to end 12.31.07. For program details, call 800-524-2421.

IF WE CAN’T CONVINCE
YOU TO GO ELECTRIC, 

PERHAPS BENJAMIN CAN.

Get $100 when you convert a gas water heater to electric.*
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The Plumbing & Mechanical Association of Georgia sincerely appreciates its Industry
Members who help make our annual meeting and convention so successful.  The following
companies have already signed on to generously sponsor your annual convention.  A spe-
cial thanks to the Noland Company , sponsor of the Saturday evening dinner and dance,
along with co-sponsors American S tandard and Ruud W ater Heaters. Additional sponsor -
ships are still available.  Contact PMA at 678-947-3473 for more information.

PULLEY & ASSOCIA TES

HD SUPPLY

BRADFORD WHITE

HANSGROHE

FERGUSON ENTERPRISE

LOWDEN & ASSOCIA TES
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